O1 TopakdT® YeVIKOl OPOL YP1ONG Kol TOANONG 1GYXVOVV HOVO Yio, avTokivita eEomAicuéva pe telematic box

NAHPO®OPIEZ IXETIKA ME TOYZ FENIKOYZ OPOYZ XPHZHZ KAl NQAHIHE TON YIIHPEZIQON CONNECT ONE

EIZATQrH
Emeldn:

a. O NMPOMHOEYTHE nipoodépet pia
oElpd uTtnpeoLwy ota OXHMATA
Tou, Onwg opilovtal oTo MAPOV, U
OXETL{OVTOL LE TNV EPYOCTACLAKA
SYZKEYH mou eival eykateotnuévn
oto OXHMA

b. OLnpoodepdUeveS UTnpeoieg
OXETIKA pe TN ZYZKEYH eivat ot
akOAoUBEG:

. Connect ONE  Services:
TPOKETAL Yyl UTINpEoieg
mou SiatiBevtal autopata
Kal xwpic mpdobeto KOOTOG
ano ™m oTyuA ™mg
napddoong tou OXHMATOZ
ano Tov Slavopéa,
OpPLOUEVEG OO TLG OTOIEG
evbéxetal  va  amoattouv
gvepyoroinon  amod  Tov
MNeldtn / tov Xpriotn (kotd
nepintwon)

. Connect PLUS  Services:
TPOKETOL  yla  TPOOOETEC
unnpeoieg,  Omou  eilvat
SlaBéoiueg, yla TG omoieg
anatteitat npdobetn
ouvdpopn Kat evepyomoinon
Nehdtn i Xprotn  (katd
nepintwon) KAt mv
anodoxn Kal, Katd
nepintwon, mAnpwun

c. Ou mapovteg TENIKOI OPOI KAl
NPOYMNOOESEIS avadépovral
QTTOKAELOTIKA oTLg Yninpeoieg
Connect ONE mou edefng vy
Adyoug cuvtopiag Ba avadpépovtat
wq «YMHPEZIEZ».

d. lNa Aemtopepn mepypadn  Twv
Yrinpeowv Connect PLUS, 6mou kat
otav elvat Slabéopeg,
napakaleioBe va avatpéfete otoug
avTioToL(oug YEVIKOUG 6poug
XPAoNG Kat TWANCNG TOug ToU
StatiBevral otov IETOTOMO. Edv ot
Yrninpeoieg Connect Plus Sev eival
SlaBéoueg,  mopakaheiobe  va
QVATPEEETE OTOUC YEVIKOUG Opoug
TWANONG Kol xXpAong Twv
UEUOVWUEVWY  UTNPECWWV  TIOU
npoodEpovral otov IETOTOMO.

e. Ou  YMHPEZIEZ  evééxetat  va
nwAnBolv, katd mepimtwon, amnd
oV TOMIKO NMPOMHGOEYTH.
MNapakadeioBe va  eléyéete  TO
TWHLOAGYLO yla TIEPLOOOTEPES
mAnpodopieg.

O MEAATHZ avayvwpilel 6TL To tapov gyypado
amnotelel avamdonacto péPog tng cupBaong
10U adpopd TNV ayopd TWV OXNUATWY TIOU Elvat
£pyooTACLAKG €§OTALOMEV HE TNV €V AOyw
IYZKEYH («Z0pBaon Ayopdg»). H umoypadn
™G vpPBaocng Ayopdc kat n  amodoxitwv
TENIKON OPQN KAl MPOYMNOOEIEQN, eivat
UTIOXPEWTLKY TIOPOKELUEVOU VO KAVETE Xpron
twv YNHPEZIQN.

Me tnv umoypadr g ZUpPacng Ayopdg, o
NEAATHZ eruBeBoiwvel otL €xel SloBacel kot
€XeL evnuepwBel MARPWG ya OAa ta METPa
aQUTWV Twv FENIKQN OPQN KAI
NMPOYMNOGEZEQN.
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O NEAATHI katavoesi kat amodéxetat Ot n
ouvdpopr YMHPEZIQN eivat cuvbebepévn pe to
OXHMA.

Aev erutpenetol n petadopd tng EYIKEYHS kat
Twv YMHPEZION og dAAo OXnpo €KTOG Qo TO
OXHMA mou avadépetal otnv &v  Adyw
SUupBacn Ayopds.

Ta Paowd otoeia Twv  YMNHPESIQON
napatibevrat oto Napdaptnua |. Oplopéveg anod
TG YMHPEZIEZ mapéxovtat ocUudpwva HE TG
LoxUouoeg Slatdéelg otn xwpa Omou TwAsitaL
T0 OXHMA. Oplopéveg amod tg YNHPEZIES mou
neplypddovrtal oto Napdptnua | evééxetal va
anattolv TMEPALTEPW EVEPYOTOLNON Katd Tn
oUvdeon oto Swadiktuo.

OuL ev AOyw YMHPEZIEZ éxouv Tl MOPAKATW
XOPAKTNPLOTLIKA:

- BldpKela: OL AEMTOMEPELEG OXETIKA ME TN
SLdpkela g mepLtddou oxvog twv YMNHPEZIQN,
eav 6ev mepl\appavovtat oto Mapdptnua |,
elval Labéotpeg otov IETOTOMNO

- ot YIMHPEZIEZ evééxetat va cuyypovilovtatl pe
TLG VEEG TEXVIKEG KaL/f) pUBLLOTIKEG QIaULTAOELG.
O NEAATH:Z Ba mpénel emiong va SlaBdoet
TpooeKkTIkKA To Mapdptnua | Tou TEPLEXEL
OXETIKA& oToWXEla oL TtpEmeL va AaBeL umodyn,
AOUTEG  TOPAUETPOUG KOl  EVOEXOMEVOUG
TEPLOPLOMOUG TwV YMHPEZIQN:

Ewvoeital o6tL ot mapovieg NENIKOI OPOI KAl
NPOYNOGEZEIZ amotedolv TO GUVOAO TWV
KQVOVWV TOU TIPEMEL Vo TpouvTal and OAoug
toug MEAATES, ot omoiol Ba mpémel eniong va
Staodahilouv  OtL  TUXOV  GAAoL  XPHITES
gvnUEpWVOVTAL y autolg Kt
ouppopdwvovTaLl aVaAoYywe.

Oplopéveg  amdé  ug  Ymnpeoieg  mou
neplypddovtal oo Mapdptnua | evéxetal va
unv_eivat aueoa SaBéoueg. Autd e€aptdratl
and tn MApKa Kol T0 UOVIEAO/TUTIO KvNnTrpa
Tou_Oxnpatog, oAAQ Kol Qo TNV EKACTOTE
torukn StaBeowoétnta. O MEAATHS kaleital va
eAeyEeL TNV SloBeoludTNTA TWV YIINPESWWV KAl
v kotaMnAdtnta  tou  OxAuardg  tou
obudwva ue T mAnpodopieq mou eival
SlaBéoiueg otov ISTOTOMO.

1. OPIZMOI
- «KENTPO  AEITOYPFIAZI»  voeltat TO
ETUXELPNOLOKO KEVTPO eléyxou TIou

Slaxepifovral  ave€dptnta ot MAPOXOI
YMHPEZION péow tou omoiou mapéxovrat
uninpeoieg unootApEng otov MEAATH (A otoug
XPHZTEZ tou OXHMATOS) oe mnepintwon
atuxfpatog kay/f avaykng o8¢ BoriBeLag.

- «TENIKOI OPOI KAI MPOYMNO®GEZEIZ»: voolvtat
oL mapovteg Mevikoi Opot kat NpoUmoBEaoeLg yia
™ XpHon kat tnv nwAnon twv YMHPEZIQN.

- «IYMBAIH» voeitat n oupdwvia TmOUL
ouvartetal Suvapel twv mapoviwy FENIKQON
OPON KAl NPOYMOGESEON péow  TNG
anodoxng avtwv amnd tov ZYNAPOMHTH.
-«AIAAIKTYAKA» voeital péow tou ISTOTOMOY,
™¢ Edappoyig Kwntov TnAedwvou A TNng
Edapuoynig evtdg tou OxAuatog Tmou eivat
ouvdedepévn oto Sladiktuo, avaloya pe Thv
nepintwon.

- «ZYZKEYH» voeital n nAeKTpoviKr) CUCKEUN: Q)
TIoU €lval EPyOOTOLOLOKA EYKOTECTNMEVN OTO
OXHMA, B)ou empénel ™ Xpron Twv
YNHPEZIQN - oupnepthapBavopévwv
EVOELTKIKA TWV TNAETULKOWVWVLAKOU KOUTLOU,
oBovwv adng f omowoudnmote eomAlopoU
OUVSEOLLOTNTAG TIOU QTTOLTELTAL Yl T XPAon
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Twv YNHPEZIQON — Kot y) mTou ayopdotnke amod
Tov NEAATH padi pe to OXHMA.

H ZYIKEYH éxeL oxeSlaotel ylia va ommoktd
Sebopéva kot TANPodOpie; OXETIKA HE TO
OXHMA, oupmnep\apBoavopévwy, €evOELIKTIKA,
™¢ B€ong, TG TaxUTNTAC, TNG KateLBuvoNG, TNG
andotaong Tmou  Savubnke  kat  GANwv
SlayvwoTikwy Sedopévwy.

- «TOMNIKO NPOMHGEYTHZ» voeital n ovtotnta
ToU €xeL eVToAn amod tov MPOMHOEYTH yia tnv

SLdBeon Twv YMHPEZIQN, onwg
Tpooblopilovtal oTo TIUOAOYLO TIOU TTOPEXETOL
mipog tov MEAATH.-

«MPOMHOEYTHZ»: voeital eite (i) n etapeia
STELLANTIS EUROPE S.p.A., pe €5pa to Topivo,
Corso Giovanni Agnelli No. 200, Post Code
10135, Tax ID kat VAT 7973780013, pe mAnpwg
katapePAnuévo UETOXLKO kedaAaio:
850.000.000 EYPQ, eyyeypappévo  otov
OWKOVOULKO Kat Aokntikd Asiktn (R.E.A.) tou
Topivo pe ap. 07973780013, yia Ti§ pdpkeg Fiat,
Fiat Professional, Alfa Romeo, Lancia, Jeep kat
Abarth, (i) n PSA Automobiles SA Société par
actions simplifiée (Stellantis Auto S.A.S.) pe
kepdlato 300.176.800 Eupw, eyyeypappévn
oto Mntpwo Epmopiou kat Etalpelwv twv
BepoaAhwv pe aplBuo 542 065 479, éxovrag
v €8pa tng otnv StevBuvon 2 a 10 Boulevard
de I'Europe, 78300 Poissy, laAAio ywa TL§
udpkeg Peugeot, Citroén, DS Automobiles,
Vauxhall kat Opel. Toéco n Stellantis Europe
S.p.A 600 kat n PSA Automobiles SA (Stellantis
Auto S.AS.) eléyxovtat audotepeg amd TNV
Stellantis  N.V. O MNPOMHOEYTHI twv
YMNHPEZIQN oUudpwva HE TOUG TAPOVIEG
FENIKOYZ OPOYZ KAl MPOYMNOOEZEIZ
npoodlopiletal oto Mapdptnua | yw TV
ekdotote Mdapka.

- «AIKTYO YMOXTHPIZHZ MPOMHOEYTH»:
voouvtal oL egfouclodotnuévol  amod  Tov

MPOMHOEYTH SLavopeil Kal EMLOKEUAOTEG OL
omoieg €xouv ovahdBel SUVAUEL OXETLKAG
oUpBaong va mMwAolV 1 va EMOKEUG{oLV
OXHMATA n onolodnmnote G\\o
efouclobotnuévo amd tov  MPOMHOEYTH
TPOOWNO TO OMOl0 TUXOV TAPEXEL UTINPECLEC
unooTAPLENG.

- «MNAPOXO: YMHPEZIAZ»: voeitat Kkd&Be
npéowno A ovidtnta  TOU  THOPEXEL
ornoLadnnote unnpeoia, fomAlopno n
KQTAOKELH Tou ouvSéetal pe tg YMHPEZIES
ouvdeolpotntag tou OXHMATOS.

- «KAOMH»: voeitat to adiknpa TmOU
Slampdrttetal and  omotovérmote  KAEBeEL R
aQaipei OLOSATIOTE TIEPLOUGLAKO OTOLXELO GANOU
T(POCWITOU OTWG AUTO opileTal l8LKOTEPA Amd
TIG LOXUOUOEG OXETIKEG SLATAEELG - «AHZTEIA»:
voeital 10 adiknpa Tmou SlampdtteTal anod
orolovénnote KAEBeL TV Teplovoia  evog
OTOMOU KOL TIPOKELUEVOU VOL TO ETUTUXEL AUECWS
T(PLV 1) TN OTLYHA TIOU TO KAVEL, XpnotpomoLei Bia
1 ekdoBilel 6w autd opiletal el8IkOTEPA ATO
TG LOXUOUCEG OXETKEG Slatdfelg - «MAPKA»
voouvtal eite ot Fiat, Fiat Professional, Alfa

Romeo, Lancia, Jeep, Abarth, eite oL Peugeot,
Citroén, DS Automobiles, Vauxhall kat Opel
(katd nepintwon).

- «ENTOMIEIMO:X OXHMATOZ»: voeitat n
Aewttoupyia  tng ZYSKEYHZ n omoia, edv
evepyorotnBei, kabLotd Suvatd Tov EVIONOUO
™¢ B£ong tou OXHMATOS (yewypadikn Béan).

- «AEITOYPTIKO ZYSTHMA»: voeitat TO
punxavoypadikd clotnua tou cuvSEETaL Pe TN
SYZKEYH mou eivat eykateotnuévn oto OXHMA,
Héow tnG omolag napéxovral ot YMHPESIES.

Opol Xpnonc kat NwAnong



- «YMHPEZIA/EZ»: voolvtal OL UTINPEGIEG TIOU
TieplypddovTol AEMTOUEPWS OTOUG TIAPOVIEG
FENIKOYZ OPOY: KAl [MPOYMOOEZEIZ kot
ouykekplpéva  oto  Mapdptnpa | Qutwv.
- «MNEPITPA®H  YMNHPEZIQN»: voeltat n
neplypadn Twv Ymnpeowwv mou avadEpovrol
oto Mapaptnpa l.

«IETOTONOZ»:  voeital n NAEKTPOVIKN
mAatdpoppa mou eival mpooBdoiun pEcw NG
Slabiktuaking — olvbeong oty evotnta
Suvdeopotnta tou ISTOTOMOY kdBe pdpkag
OXHMATOS, otnv onoia o MEAATHZ umopei va
Bpet mepatépw  mAnpodopieg  ya  Ta
XAPOKTINELOTIKA KAt T Aewoupyio  Twv
YMHPEZIQN, kabwg kat yla t Stabeoipuotnta
Kat TV KAAup Toug BACEL TOU HOVTEAOU Kot
™¢ xwpag mwAnong tou OXHMATOZ

- «MNEAATHZ» i «ZYNAPOMHTHZE»: voeitat o
TeAATNG ToU €xeL umoypAayEl T Iupdwvia
Ayopdg Kot xpnotpomotel TG YMHPEZIES, kot
Otav TIPOKELTAL Yyl  OTMOLoSATOTE  PUOLKO
TPOOWTO TOU, OE OXEON ME TOUG TAPOVTES
TENIKOYZ OPOY: KAI MPOYMNO®GEZEIZ, evepyeil
yla oKOTIoUG OV Elvall EKTOC TOU EUmopiou, TNG
emxelpnong, g TEXVNG 1 TOU EMAYYEARATOG
tou, Tétowog [MEAATHI avadépetat  wg
KATANAAQTHZ otoug mapovreg Mevikolg Opoug
Kat MpoumoBéoeig.- «OXHMA»: voeital éva
KAt@AnAo véo oOxnua tng ekdotote MdApkag
onwg avadépetar oto  Mapdptnua | Kat
e€omAopévo pe tn ZYIKEYH

- «EQAPMOTH KINHTOY» 1 «EQAPMOTH»:
voettal n ebappoyn ywa Smartphone, cuokeugg
Smartwatch otig onoieg o MEAATHZ propei va
xpnotuomnotrioet 1§ YIHPESIES kat va opioet Tig
OXETIKEG SLoLOPDWOELG

-«XPHITHZ»: onuaivet Ttov 0dnyd Tmou
Xpnotuorotel to OXHMA Kal TG OXETIKEG
YMHPEZIES ektdg anod tov MEAATH.

- «MNEPIOAOY NAPOXHXY TQN YMOHPEIZON»:
VIEiTaL 0 6pog oludwva pe TOV Oomoio
napéyovtal ol YOHPESIES. H nepioSog mapoxig
Twv Ynnpeowwv kaBopiletal otov [XTOTONO.

- «NOMOOEZIA MPOXTA3IAY AEAOMENQN»:
voeital, o [evikoég Kavovioudg [pootaciog
Aedopévwy ((EU) 2016/679) («GDPR»), onw
LoxVeL, kol Tuydv  eBvikd vouoBetiuara,
KQVOVIOMOUG KAl Ttapdywyo &ikalo, Omwg

TPOTIOTIOLOVVTIAL ) EVNUEPWVOVTIAL  KATA
KaLpoug
2. IKOnoz

O okomog twv mapoviwy FENIKQN OPQN KAl
NMPOYMNOGESEQN eival va kaBopicouv kat va
puBuicouv tn oxéon pe tov MEAATH mou
Xpnoworotel tg YMHPEZIES.

3. Newtoupyieg g ZYZIKEYHE Kol
Anopakpuopévn Alaxeiplon ZUOKEUNG

3.1. Z0v8eopog emkowwviag Siktiov Kat
epdavion Sedopévwv

Meta and v eykatdotoaon tng LYIKEYHE oto
OXHMA Snuoupyeitat Lo olvdeon
€MKOWVWVIAG StkTUou petagy tou OXHMATOZ
Ka Tou avtiotolyou AEITOYPTIKOY
SYSTHMATOZ Kot Statnpeital ya tnv eKtéleon
Twv  anapaitntwyv — Sladkaowy  yla v
euddvion Sedouévwy ylo TV TApoxy Twv
YMHPEZIQN. Auti n olvdeon emkowwviag
SKtUoU EMITPETEL, avVAAOYO ME TOV TUTIO TWV
TIOPEXOUEVWV UTINPEOLWY, T HeTddoon oto
AEITOYPFIKO 3YITHMA, péow Ttou Siktvou
Kwntig tnAedwviag (dmou TO emuTpémeL n
KéAun) OPLOMEVWY Sedopévwv Tou
OXHMATOZ, oupnepAapBavopévwy,
EVBELKTIKA, TWV TTOPAKATW:
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- Katdotaon OXHMATO:Z £ Slayvwotikd
Sedopéva onwg, ylo napadeypa,
evBelkTIKAaANG, Beppokpacia kwntipa, micon
AadoU, katavdAwon Kauoipou, SiavuBévta
XALopeTpa, tpéxouca $option tng pratapiag,
npoerleypévol kwdikoi, apxeia koataypadng,
npoPAnpaTa cuvtipnong.

- «Zuvayeppoi» OXHMATOZ onwg, vy
napadelypa, oAG XwpIg TEPLOPLONS, KOUEVA
kaAwSLa proatapiag, anoouvdedepévn Kat/f 1n
doptiopévn unatapia, kivnon tou OXHMATOS
pe adoalpepévo To  KAewS, edomoinon
ELKATOUEVWV OTUXNUATWV.

- Xprion OXHMATOZ énwg, ywa mapadeyua,
£VOEIKTIKAOAAG, Béon,  amootacn  moU
Slavubnke, wpeg Aewtoupyiag f  OXL TOU
Kwntripa tou OXHMATOS, taxutnta, Xprion Twv
ADAS.

- Aebopéva anapaitnta ywa YNHPESIES énwg,
yla mapadetypa, evoelktikaaAAd, mAnpodopieg
mAonynong, dwvntikd awthpata, pnvopata.
Edv o MEAATHZ emubupei va €xeL Tov EAeyX0 TNG
eudaviong dedopévwy, o MEAATHE pmopei va
eMAEEeL ava mdoa oty va Tieplopioetl TV
avtioton epdadvion Sedopévwy, aAldlovtag
TG OXeTkéG pubuicelg amoppntou ywa TO
OXHMA. O tpdémog aAayAg Twv avtioTolwv
pubuicewv amoppritou efaptatar amd TOV
gomAlopd tou OXHMATOZ. Avatpé€te oto
BBAlo Xprong kat Zuvtipnong fi oto Eyxelpido
N emkowwvriote pe to Kévipo Emikowwviag
ToU NPOMHGEYTH yla TEPLOCOTEPEG
mAnpodopieg.

EGv o MEAATHI em\é€eL va meplopiosl tnv
epdavion dedopévwy, biwg TN yvwotonoinon
SeSopévwy yewypadikig Béong omou LoxLEL, n
gvépyela outr evléxetawva Tieplopioel TV
napoxr twv YMNHPEZIQN.

Sy nepimtwon enBefaiwong KAOMNHI amnd
Tov MEAATH Kkat EPLOPLOUOU TNG Kowormoinang
Twv  SedouéVwy  YEWEVTIOMOUOU Qo Tov
OeAdtn, avt) n puBuon «offy dtav éxet
emeyei mponyoupévwg, napafAénetal and 1o
KENTPO AEITOYP[IAY wote va eivat duvati n
napakohouBnon tov OXHMATO3.

Adyw NG ¢uong NG VvEag KAl OUVEXWG
g€eMlooopevng Texvohoyiag OYETIKE UE TIG
YOHPESIES, ouviotdrat gtov MEAATH Kat otoug
XPHITES va amodelyouv tnv _Kowr xpron
npoowrkwv/ISuwtikwv __mAnpodopuwy _ otav
MPAYLATONOLOUV bWwVNTIKEG EVIOAEG ) KAVOUV
EPWTNOELS  PEOW  AELTOUPYLWY  GWVNTIKWY
EVIOAWV.

H epdavion twv OSebopévwv TOU  gival
anapaitnTn yw tnv ektéleon tng ouvdeong,
v Slaxeipon TG ouokeung, Tg YMNHPESIES
TIOU TIOPEXOVTOL OUMPWVA UE  OPLOMEVEG
PUBULOTIKEG Slatatelg, EVNUEPWOELG
AOYLOMLIKOU Kol UALKOAOYLOMIKOU Kal yla Tn
Slaxeiplion  mpoemheypévwy  KWEKWY  Sev
ennpealovrol anod tig Pubuioelg anoppritou.

3.2 Xprion Asdopévwv - BeAtiwon Moidtntag
MNpoidvtog

O MEAATHE avayvwpiletl kat cupdwvel OtL yia
™ BeAtiwon tng moldTnTag TWV MPOLOVTWY TIoU
napdyovtat  and tov [MMPOMHOEYTH, ta
SeSopéva Tou oxnuatog (6mwg opifovtal oto
NAPAPTHMA 1l) -  efatpoupévng g
vewypadkng Oéong tou OXHMATO: -
uetadépovral otov NMPOMHOEYTH pe okomo
™Mv aroduyrn EMUTAOKWY, TNV CUYKEVTIPWTLKA
avdluon Sedopévwv  ya  Bedtiwon  tou
npoiovtog 1 Snpoupyla véwv TpoildvTwy.
MNepattépw MANPOdOPIEG OXETIKA HE QUTOV Kat
G&A\oug okomoUg meplypddovtal otnv «MoALtikn
Amnoppritou Eupwrnaikwyv SuvSedepévwv
OxnUATWY».

3.3. Anopakpucpévn Slaxeipion tng ZYSKEYHE
Kat Evhuepwoelg
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Me tnv erdUAaén g ouvBrikng 12 mapakdtw,
WG avamdonacto MEPOG TNG Ymnpeoiag, n
anapaitntn  Slaxeiplon OUOKELWV Kol oL
amapaitnNTeG EVNUEPWOEL; AOYLOMIKOU  Kat
UAKOAOYLOMIKOU  Tou  oxetilovtol pe 1O
AOYLOMIKO KAl TO UALKOAOYLOMIKO yla tnv
YMHPEZIA Ba ekteAoUVTOL QMOUAKPUOHEVQ,
8ilwg pe tn xprion texvoloyiag «over the air».
Texvoloyia «Over the air» onpaivel OAeg TG
emKOwwvieg xwplg pia duowky oclvdeon
Siktvou (r.x. GSM 4G, WiFi).

Mo to okomd auto, Ba Snuoupynbel pa
aodoArg ocuvdeon aclppatou SIKTUOU HETOEY
TOU OXNMATOG KoL TOU Slakoploth Staxeiplong
NG OUOKEUNG META artd KAOe «dvolypa Ttou
SLaKOTTN eKKivnong tTng MNXavng» otav eivatl
Slabéopo éva Siktuo kwntng tnAedwviag.
Aviloya pe tov €§omAlopd tou OxhAuatog, n
Stapopdwon tng ouvdeong mpémel va eival
pubuopévn og «Tuvbedepévo OXNUa» WOTE Vo
EMUTPEMETAL N AoUppaTn oUVEEDN SikTUou.

AvefdptnTa anod tnv ykupotnTa TG oUVEeong,
N QMOUAKPUOHEVN aodAAELA TOU TTPOIOVTOG 1) N
aropakpuopévn  Slaxeiplon cuokeuwv TIOU
oxetifovral pe TNV aoddAeld TOU TPOIOVTOG,
KABWEG KoL Ol EVNUEPWOEL AOYLOHMLKOU  Kalt
UAKOAoyLlopikol  Ba  ektelolvtar  Otav N
enefepyacia elvar  amopaitntn  ya T
OUMMOPbWON HE VOUIKH UTOXpEéwon otV
OTIOL0L UTIOKELTAL O OVTIOTOLXOG KOTOLOKEUAOTHG
Tou OXHMATOSZ (ruy. Siatdéelg yia tnv eubivn
npoidvtog, kavoviopog e-call) R otav n
eneepyaoia anatteital yla va mpootateutovV
Ta Kpiowa oupdépovia TWV  OVTIOTOLXWV
XPNOTWV Kat eMBatwv tou OXAUATOG.

H Snuovpyia aopalolg ouvdeong
PASLOSIKTUOU KoL OL OXETIKEG OMOUAKPUOHEVES
evnuepwoelg Sev  emnpedlovtal  amd TG
PuBpicelg Armoppritou kat Ba ektelovvrat kat'
apxAv Katd tnv gkkivnon tou Oxfpatog and to
XpRoTn, KOTOTILY OXETLKAG EVEELENG ..

4. Anodoxn, Evepyomoinon, Tpomomoticelg
kot Epappoyn

4.1.1 Amnodoxi twv TENIKQN OPQN KAl
NPOYNOOEZEQN

Me tnv unoypadr tng TVuPacng Ayopdg f pe
™ xprion g LYZKEYHE kat twv YMHPEZIQN, o
MEAATHZ Bewpeitol OtL €xeL avayvwpioel Kot
anodéxetat toug mapovieg FENIKOYZ OPOYZ
KAI MPOYMOGEZEIS.

4.1.2 Evepyomnoinon

Onwg avadépetat oto MNapdaptnua |, oplopéveg
YMHPEZIEZ — mou eivat Adn Slabéolpeg katd
mv umoypadn ™G Zupdwviag Ayopag —
€VEEXETAL VAL AITAUTOUV TEPALTEPW SLASIKTUOKN
evepyoroinon. Itnv  mepimtwon  auty o
MEAATHZ  Ba  akohouBrjoeL T  OXETWKA
Sladikaoio evepyonoinong SladikTuakd yla va
XPNOLLOTIOLAOEL TLG OXETIKEG YMHPEZIES.

Me tnv emupvlaén tng OoAokAfpwong Twv
AMwv Bnudtwy Tou opilovtal mapaKdTw, ot
Yninpeoieg evepyomotolvtal pOAG o MeAdtng
Béoco to OXHMA og Aettoupyia 0drynong oe
niepLoxn He kaAupn Siktuou GSM.

H YMOHPESIA pmopei va evepyomownBei gto
OXHMA kol uéow ouotiuarog «over the air».

4.2. Tpononoujoelg twv FENIKQN OPQN KAI
NPOYNOGEZEQN

O T[MPOMHOEYTHZ é£xet to Owkaiwpoa va
Tporonolel toug mapovteg FENIKOYZ OPOYS KAI
NMPOYMOGEZEIZ avd Tdoa oty Kol Katd
Slaotrpata Katd thv Kpion Tou.
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OLNEAATES mipérmet va AapBdvouv urogn ot ot
YMHPEZIES evéxetal va TPOMOMOLOUVIAL OE
nepintwon mou kpBel 6Tl autd amatteital
KQTOTLV ~ TPOTOTOLACEWY  TNG  OXETKAG
vopoBeoiag. Omotecdimote Tuxov alayég Sev
EMNPEAlOUV ONUAVTIKA TO TIEPLEXOUEVO TWV
ToPOVIWVN FENIKQN OPQN KAI
NPOYNOOGESEQN (cupmepauBavopévng tng
npooBnkng véwv YMHPEZIQN A Aettoupylwyv) Ba
Snuootevovtatotov ISTOTOMO kat Ba oxvouv
and thv nuepopnvia SnUooieuong toug.

Se mepimtwon mou M aAlayn emnpedoet
oNUavTKd ta Sikatwpata tou MEAATH ka/f T
XPAON TWV TPOOWIIKWYV Tou SeSopévwv
oUpdwva pe toug mapovreg FENIKOYZ OPOYZ
KAl MPOYMOGESEIZ («Inuavtiky allayn»),
UETA tn dnuooieuon TG ev AOYW INUAVIKAG
ANayrc otov ISTOTOMO, o MPOMHOEYTHS,
edbdoov eival Suvatd, Ba ebomnolei tov MEAATH
yla tnv ev Aoyw Inpavtkr AAayr péow e-mail
(edv eivaw SLabéopo) f e omotodnmote dAho
npdodopo péco.

Se mepimtwon mou pwa Inpavik  AMayn
EMNPEACEL APVNTIKA TNV TipdoPacn tou Meldtn
otig YMHPEZIES rj tn xprion twv YMHPEZIQN, pe
efaipeon tg mepuTtwoelg mou Sev udlotatat
onuavtikog  avtiktumog,, o MEAATHE  Ba
Sikatoutal va tepuatioel T ocuudwvia mou
ninyadel and toug mapdvieg FENIKOYZ OPOYE
KAI NPOYNO®GEZEIZ xwpig emBdpuvon eviog 30
NUEPWV QMO TNV €MEAEUCN TNG ZNMUOVTIKAG
ANayng, —emkowwvwvtag Me  Tto  Aiktuo
Yrnioothp¥ng tou MPOMHOEYTH «kay/f tnv
E¢unnpétnon MNelatwv tou TMPOMHOEYTH.
E€aipeon ouviotd n nepintwon Katd tnv onola
o [Meldtng &ev pmopel va Teppatioel TG
YMHPEZIES autég oUpdwva pe TNV oxvouoa

vopobBeaoia.
Ou Sratdéelg Twv mapdovwv FENIKQN OPQN KAl
NPOYNOGEZEQN KaL ornoleodnnote

EVNUEPWOELG TIOU LOXUOULV EML TOU TAPOVTOG
eival SlaBéotpeg on-line ava maoa oty otov
12TOTONO.

Ou TENIKOI OPOI KAl MPOYMOGEIEIZ mou
Snuootevovtat otov IZTOTONO Ba
UTEEPLOXUOUV  OTIOLAGSATIOTE  TIPONYOUUEVNG
€kdoong.

4.3. Edappoyn

Ot napoévteg FENIKOI OPOI KAl MPOYMNOOEZEIS
tuyxavouv ebappoyi  oe oxéon HE ToOV
MNEAATH amd tn otyu mou o [MEAATHE
unoypadetl tn Zupdwvia Ayopdg f apxiost va
Xpnotuorotet Tig YMHPEZIES. Ot aMayég otoug
FENIKOYZ OPOYZ KAI TMPOYMO®GEZEIX Ba
tuyxavouv edapuoync évavtl tou NMEAATH oe
nepintwon mou o MEAATHI ouvexioel va
xpnoworotel T YMNHPEZIES kot META oo TG
oMQYEG QUTEG,.

5. AIKAIQMA YIMANAXQPHEHZ/AKYPQIHZ
O MEAATHS Statnpel To Sikaiwpa vo akupwoeL
¢ YNHPEZIEZ mou mapéxovtat cUudpwva pe
toug mapdvieg  TENIKOYZ  OPOYZ KAl
NMPOYNOOESEIX Hovo 3 nepintwon
unavaxwpnong oo tn updwvia Ayopag.

6. MpoimoBéoelg - TuvOKeg yla T OwWoTH
Aewtovpyia tnG ZYIKEYHI Kot TEPLOPLOHOG
€uBVVNG — Tomkn StabeopdTnTa

6.1 MpoinoBécelg

O NEAATH:I pmopel va XpnOWOTOLAOEL TIG
YMHPEZIES mou mpoadépovtal cUpWV HE TIG
akOAouBeg polToBEoeLg:

- 10 OXHMA mpénel va eival e§omMALOpHEVO pE TN
2YZKEYH

- elvaw amapaitnto o MEAATHI va éxel tnv
QMALTOUMEVN  SIKALOTIPAKTLKY — LKAVOTNTA  va
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ayopdoet to OXHMA «kat va umoypdael
Supdwviag Ayopdg

- oplopéveg YMHPESIES evdéxetal va amattovv
TIEPALTEPW EVEPYOTIOINON OTO SLaSiKTUO, OTWG
neplypadetat edikotepa oto Mapdptnua |

- 6rou amatteitay, eival anapaitnto o Meldtng
va kateBdoel tnv oxetki EDAPMOIMH TOY
KINHTOY THAEDQNOY.

O MEAATHZ pe tnv amodoxf twv mMapoviwv
FENIKQN OPQN KAI NPOYMNOGESEON
avayvwpilel 6t ot YMHPEZIES mapéxovtol yla
Xprion €mi tou OXHMATOZ kot emiBeBatwvel 6Tt
Sl0BETeL  EMOPKELG TEXVIKEG YVWOELS  yLla
npooBaon kat xpron twv YANHPEZIQN.
AMNOAEXOMENOZ TOYZ MAPONTEZ TENIKOYZ
OPOY: KAl MPOYMNOGEIEIr, O MEAATHZ
KATANOEI OTI TA AEAOMENA TEQIPA®IKOY
ENTONIZMQOY TOY OXHMATOZ GA TYTXANOYN
EMEZEPTAZIAX KAl OA  AIABIBAZONTAI
HAEKTPONIKA 2TO AEITOYPIIKO XYZTHMA
OTAN EINAI ANAPAITHTO MPOKEIMENOY NA
ENEPFOMOIHGEI H NAPOXH TQN YMHPEZIQN,
OnQz ANAITEITAI ANO TIZ IXETIKEX AIATAZEIZ
MNEPI AMTOPPHTOY.

6.1.1 ZuvSeopdtnta Sedopévwv

H olvéeon &edopévwy petafy tng ZYIKEYHE
(18 Tou NEITOYPTIKOY 2YZTHMATOZ
TpaypoTonoleital péow piag kdptag SIM mou
elval eykateotnpévn otn LYIKEYH.

H cuvdeowpotnTa givat evepyr HOVO OTLG XWPES
mou avadépovral otov ISTOTOMO, ektdg edv
avadépetat Stadopetikd otnv NEPIFPAOH TQON
YMNHPEZIQN.

6.2 MpoumoBéoels yia tn owotr Aettouvpyia
NG ZYZKEYHZ Kot Tov eploplopd eubuvng

O TMEAATHZ avoyvwpilet Ot n owoth
£yKOTAOTAON KOl gvepyormoinon tng ZYSKEYHE
anotelolv  Baoikég TpoUmobioel; ya TNV
napoxr twv YAHPEZIQN. H gykatdotacn Kat n
gvepyoroinon tng ZYIKEYHZ mpaypatomnoteitat
and tov MNPOMHOEYTH. O MNEAATHI
avayvwpilel 0tL n LYZKEYH Sev evéxel kavévav
kivbuvo yla tv uvyeia | v aocpdlela tou
OXHMATOZ kot Ot 8ev tnv emnpedlel pe
OmnoLov8NToTE TPOTO.

OmMoLaSATOTE  EYKOTAOTAON, QIEYKOTAOTOON,
QVTIKOTAOTAON, EMLOKEUR, ouvthpnon f dAAn
napéppaon otn 2YZKEYH katd tn Stdpkela tng
nepLodou eyylnong Tou xopnyeital yw Tto
OXHMA mpénel va mpaypatonoinBel  anod
gfouolodotnpévo TeXViko Tou MpounBeuth pe
TOV OMoio Wrmopel va emkowwvroeL o MEAATHE
péow g Efumnpétnong Melatwv  tou
MpounBeuth.

e autlv TtV Tepimtwon, &nhadhp  av
nopouotlaotel  owadnimote SuocAettoupyia 1
BAGBN TG SYZKEYHE, o MEAATHZ Ba mpémnet va
petadépel to OXHMA oto kévtpo mapddoong
omnou napaAidOnke n o€ GA\n
ggouolodotnuévnaro tov NpopnBeutr povada.
O MEAATHZ pmopel va €MIKOWWVAOEL UE TNV
E€urtnpétnon  MNehatwv yld TEPLOCOTEPES
mAnpodopieg yla onotadAnote enépPacn mou
uropet va amattnBei artd tn ZYIKEYH.

O NMPOMHOEYTHZ Ba pmopel va mapéxel Tug

YNHPEZIEZ untd tnv mpolnobeon:

. ™G owoth¢ Aettoupyiag tou Siktvou GPS,

. NG OWOTAG KAl KAVOVIKNAG AELTOUPYiag
Tou Siktou Knthg thAsdwviag kabwg
KAl TWV TNAEPWVIKWY YPAUUWY TOU
otaBepou Siktvou,

. ™G evnuépwong tng PBaong dedopévwy
XOPTWV o€ OAN TNV BVIKA KaL EVpwIAiKA
ETUKPATELD. H evnuépwon Kotdotaong
Twv  xaptwv elvat  SwaBéoun otnv
EOQAPMOTIH TOY KINHTOY THAEDQNOY
Kot otov IZTOTOMNO.
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I

Se mepintwon:

1. éMewng xaptwv

Il. avenapkol¢ kdAuyng tou onpatog GPS
kay/j tou oApatog Tou SIKTUOU  KWVNTAG
tAedwviog (6mou eivar Stabéowo) kal/fj pn
SlaBeopudtnTa ToU Sitktuou

Ill. mapapovig tou OXHMATOI oe meploxn
Xwpig kAAuPn amd TOV MAPOXO UTNPECLWV
Aedwviog

IV. mapapovrc tou OXHMATOS o xwpa otnv
ornoia Sev SiatiBevtat ot YMHPESIES, ry

V. Stakonwv twv YMNHPEZIQN mou mpokumtouv
arnd  PBpaxumpodbeopa  onueia  oupdopnong
Aoyw doptiwv axpung ot YMHPEZIES 1y anod
SLOKOTIEG OTOV TOMEQ TWV TNAETLKOWWVLOKWY
ouoTnUATWY Tpitwy

n Aewoupyia twv YMHPEZIION &ev  eival
€yyunuévn, yeyovog ylo Tto omoio o
MPOMHOEYTH: &8ev ¢épel kapia gublvn.O
MEAATHZ avayvwpilet 6tt o NMPOMHOEYTHZ
€XeL To Saiwpa va avaoteilel, €otw Ko
npoowpwd, YMHPEIIES , av auto eival
amapaitnto yw TN ouvtipnon f  tuxov
BeAtwoelg oto Siktuo 1 to olOTNUA, 1 OE
nepintwon ocupdopnong Siktvou 1y yia Adyoug
aopdAelag Kot ocuppopdwong  HE  TOUg
KQVOVIOMOUG A MeETd amd  Katayyelia yia
KAOMH tou OXHMATOS and tov MEAATH n
KQTOTIV  QUTAMOTOG TWV  OPHOSIWY  apXwv.
lvetal katavonto kat cupdwveital ot dev Ba
odeldetal kapia amolnuiwon n emotpodn
XPNHATWY ard tov MPOMHOEYTH otov NEAATH
OTLG TEPUTTWOELG AVAOTOANG 1 SLOKOTIAG ToU
Teplypadovral mopandvw.

6.3. Torukn StaBeoipdtnta twv YIMHPEZION

O MEAATHE avayvwpiZet otL ot YIMHPEZIES eival
dueca  Slabéoleg  OTI  XWPEG  TOU
nepypddovrtatl Aemtopepws otn Alota otov
ISTOTONO, pe tv emdVAaén Twv Satdéewv
WV TapoOVIWV TENIKQN OPQON KAl
NPOYMOGESEON. O [POMHOEYTHI &ev
riapéxeL TG YMHPEZIES eKTOC AUTWV TWV XWPWV
KaL EMOUEVWG, OF QUT TNV Tepimtwon, Sev
avalapBavel kopio euBuvn évavtt tou MEAATH
Kay/f Twv xpnotwv tou OXHMATOZ oe oxéon
ue TG YINHPEZIEZ.

Ma onowadrmote mAnpodopia OXETIKA ME TN
SlaBeopuotNTtal KAl TNV €vepyomoinon Twv
YMHPEZIQN, napakadeiobe va avatpééete otov
ISTOTOMO, ekto¢ €dv avadépetat Adn otnv
Mepypadn Yrnpeolwv.

7. EYOYNEZ NEAATH

7.1 Tevikég EuBUveg

KaBe MEAATHE givat vopikd umevBuvog yla tn
oUv6eon otn ZYZKEYH.

levikotepa, o TMEAATHZ avaAapBdvel va
ouppopdwveTaL ue UG LoxVovTEg
KOVOVLOHOUG Ttou adopolv:

- TNV MPOOTaoia Twv SESOUEVWV TPOCWTTILKOY
Xapaxtipa,

- TNV EUMLOTEVTIKOTATA TG aAAnAoypadiog Kot
TNV aroydpeucn UTOKAOTTG EMKOWVWVLWY OTO
Atasiktuo.

Kata tn xprion twv YMHPESIQN, o MEAATHE
Seopevetal:

- va un Swampdrttet kopiag popodng napapiaon,
nopapacn, avtutoinon Sikalwpdtwy Tpitwy, va
un Suodnpel, va mapevoxAel, va KoTadlwkel f
va aneel kavévay

- va  AopBdavel  OAeg TG amapaitnTeg
npodUNAEELS O OX€On UE TI( CUOKEUEG TOU,
T(POKELUEVOU VA ATOTPEPELKAL VAL artodUyEL T
petddoon wv i omoloudnmote GMou eidoug
T(POYPAUUATOG f KWSLIKA TIOU Mopel va ival
€MKivEUVO 1| KTOoTPODIKO

- va Slatnprioet Toug KwdkoUG pdoBacr|g Tou
QUOTNPA TIPOCWTILKOUG
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- VaL NV eKTeAEl OKOTILHOL TIPAEELG TTOU €XOLV WG
arotéAeopa tnv andkpudn TG MPAYHATIKAG
TOU TAUTOTNTOG

- VO LNV HETAPAAEL, TPOTIOTOLOEL, 1} QUTTOKTIOEL
npocBacn oe TANpodopieg TOU AVKOUV OE
GA\o medtn,

- va pnv Swakdmtel 1 va Slatapdooel thv
Kavoviky  Aewtoupyiae  Ttou  Siktvou  TOU
NMPOMHOEYTH 1 OmolwVvSATOTE CUOTNUATWY
mou elvat ouvdebepéva oto mpoavadepBEv
Siktuo.

O MEAATHE avayvwpilel otL gival mARpWS
evnuepwuévog yla tnv éNewdn aglomiotiog tou
AlaSIkTUOoU Kat LBLaitepa yLa To Yeyovog OtL Sev
UTtapxeL eyyunon achalelag otn HeTASoon Kat
AN Sedopévwyv kat otnv  anddoon Tou
Siktvou.

O NEAATHZ avayvwpilel ot €xeL evnuepwdel
otL n akepawdtnta, n auBevtkdtnta Kat n
EUMLOTEVTIKOTNTA.  TWV  TAANpodopLwyY, Twv
apxeiwv kat kaBe eiboug SeSopévwv TOU
avtaAldooovtal oto AwSiktuo yla t xpnon
twv YMHPEZIQN Sev eivat eyyunpévn.

O NEAATHS mpémeL va anéxetL amnd onoladnnote
SO, KaToXpNoTKA 1 UTEPPBOAKA Xpron Twv
YMNHPEZIQN, onwg pua ekolowo 1 oakouola
oupddpnon Twv SlakouoTwy Kat Ba prnopoloe
va  Swkoper SaBeoudtnta Twv
Slakoptotwy A Tou Siktuou MPOMHOEYTQN.

O MEAATHI mpémel va voeital wg O HOVOG
unelBuUVOG yla omoladnmote Gueon f €Upecn
{nuia, UAIKA 1) pn, Tou ipokaleitat og Tpitoug
and tn xpron twv YNHPEZIQN.

7.2. Evhuépwon tou AoyapLlacpov

O MEAATHE avayvwpilet kat amodExeTaL Ot yLa
™ owotr mapoxn twv YMHPEZIQN pnopel va
amnatteitat TipoyevéaTtepn eyypadn
TIPOOWTILKOU TOou Aoyaplacpou otov ISTOTOMO
kat/f otnv Ebappoyn yia Kwvntd ThAédwvo kat
twyxdv aMeg amowtioel mou  avadEpovral
napakdtw. O TYNAPOMHTHE avolapBdvel va
EVNUEPWVEL TOV TIPOOWILKO TOU AOYOPLOOHUO
KO T OXETIKA SeSopéva.

7.3. Kwbikdg npoéoBaocng/Ovoua
xpHotn/Enadég tnAedpwvou

O MEAATHZ eivat mA\fpwg umelBuvog ya tnv
Tpootacia Tou KwWSKoU mpocBaong Kat Tou
ovopatog xpriotn tou. Omolog yvwpilel tov
KwdKd mpdoPacng Kol To dvopa XPHOTH Tou
SYNAPOMHTH umopei va éxeL mpooBaon otig
YMHPEZIEZ, kot ovte o MPOMHOEYTHZ oUte oL
MNAPOXOI YMNHPEZIQN eival umevBuvol ya tn
Xpnon tou SkoU tou Kwdol mpdoPacng n
OVOMOTOG XPAOoTn 1 omolacSAmote  GAANG
minpodopiag Tou  Ba  pmopoloe  va
xpnoworownBel ywa TtV avayvwplon Tou
Aoyaplaopol Kol TNV Topoxr Twv YINPeESLwY
yta to OXHMA.

O IYNAPOMHTHZI evééxetal va TpEMeL va
TIOPAOXEL Evav aplBud tnAedwvou, pe Sk Tou
€€o6a kaL eubuvn, katL oe kABe mepimTwon oe
ouppopdwon pe tn NOMOOESIA NPOITAZIAL
AEAOMENQN, mpokelpévou vo emutpansi n
mapoxn Kol Kat  eméKktacn n xpon Twv
YNHPEZIQN.

O 2YNAPOMHTHZ avaAapuBavel va evhuepWOEL
tov NMPOMHOEYTH yiwa Ti¢ mAnpodopieg mou
amnattovvtal onwe opiletat oto MNapdptnua 1
Kat va eldomotioel apéowg tov MPOMHOEYTH
ya omnowadAmote  oMayrp otov  aplBpd
tAedwvou, edv toutog amatteital ywa ™
xpion twv  Yrmnpsowv. O ZYNAPOMHTHZ
guBUvetal o kKABe nepintwon yla onoladnnote
{nuia  umootelt o MNPOMHOEYTHE  wg
anotéAeopa tng aduvapiag tou ZYNAPOMHTH
va OUPHOPOWOEL HE TIG UTIOXPEWOEL TIOU
opifovtat otov 6po 7.3 Tou aPOVTOG,.
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8. EYOYNH NEAATH

8.1. Mevikéq apxég: cwoth xprion tng ZYZKEYHE
Ko twv YMHPEZIQN

O MNEAATHI umopel va XpnoLLOTOOEL TN
SYIKEYH kot tig YNHPESIES kaAf tn miotn kat
oe ouppdpdwon pe toug mapdvieg NENIKOYZ
OPOYz KAI NMPOYMOGESEIZ kal Toug LOXUOVTEG
VOUOUG KOl KOWVOVIOMOUG, 8iwg Toug VOHOUG
TIOU O)eTiloviol HE TNV TIVEUMOTLKN  Kal
Blopnxavikn 8loktnota, tnv mAnpodoptkn, th
Slaxeipton  apxeiwv  kat v mpootacia
npoowrikwyv Sedopévwv. O NEAATHS:

- 8ev mpémel va xpnowumolel tn IYZKEYH yua
gumoplkolG  Adyoug f yw TV TwAnon
npoidvtwv kat/r YMHPEZIQN

- 8ev mpémel va xpnowornotel tn ZYIKEYH A Tig
YMHPEZIES yia tnv mtpdkAnon BA&BNG oe dAAa
dropa 1 yLa okomoUg rou lval avtiBetol pe tn
Snuoola tafn n nbwn R oe mopafioon Twv
SkaLwpdTwy onoloudnmote Tpitou

- Sev mpémnel va mapaBLadel, vo avamapdayet, va
AapBdvel, va  Qvamaplotd, Vo TPOTIOTOLEL
oUVOAlkd f ev pépel tn ZYSKEYH 1 va
XPNOLUOTIOLEL «robot» 1) «website copier»

- 8ev TMpEneL va anoktd mpoocBaon kay/f va
napaBLadet tn ZYIKEYH

- 8ev mpémnel va mapepunodileL i va TpomonoLel
™ Aewtoupywotnta tng EYIKEYHZ, oute va
QUITOKPUTITEL /) va Tporornolel ta Sedopéva mou
TIEPLEXOVTAL OE QUTAHV

- 8ev mpEmeL va SLOKOMTEL TNV  KOVOVIKA
Aettoupyia tng ZYZKEYHZ, oUTe va €lodyel LoUg
1 omotadrimote GAAn texvoloyia n omoia elvat
eruPBAaBng ya thv ebappoyi f TG OXETIKEG
YNHPEZIEZ.

O MNEAATHZ amauteitol va pnv mapoBLdost, vo
napéupe, va adalpéoet Kay/f va utovopeloeL
™ Aewtoupykdtnta tng EYSKEYHE. O MEAATHE
avayvwpilel ot omnowadnnote mapafioon f
adaipeon g IYIKEYHZ OéteL oe kivbuvo tn
Suvatdtnta.  mapoxng  twv  YMHPEZIQN.
SuvakdlouBa, ) NMPOMHOEYTHZ Sev
avalapBdvel kapia €ublvn yw aduvapio
napoxng Twv YMHPEZIQN Aoyw mapaBiaong n
adaipeong t™g ZYIKEYHI ek pépoug ToU

MNelatn.
O MPOMHOEYTHZ &iatnpel 10 Skaiwpa va
OVTLUETWTILEL onoladrnote un

gfouolodotnpévn npooBaocn f mapaBiaon g
SYIKEYHZ wg mapdvopn paotnplotnta Kal va
TIOPATEUTIEL TO {HTNHA OTLG APUOSLEG APXES.

O MEAATHZ 6ev mpémel va Stampdtrel Kapio
evépyela mou Ba pmopovoe va Béoel o€
Kivduvo v aoddlela TAnpodopkig Tou
NPOMHOEYTH kat tou MAPOXOY YMHPEZIQN
Tou {8tou tou MEAATH 1) tou XPHETH, oute Ba
npénel vo mapepPaivel | va SLakOmTEL TNV
Taktikr Asttoupyia tou ISTOTOMNOY.

O MPOMHOEYTH:Z &latnpel 10 Sikaiwpa va
avaoteihel TN xprion tng EYIKEYHE ywa KkdBe
NEAATH mou mapafldlel TOUG TOPOVIEG
FENIKOYZ OPOY:Z KAl MPOYMOGEZEIZ kai va
KOWoOToOLEL OAeC TI§ amapaitnteg mAnpodopieg
OTLG OPUOBLEG APXES.

O MEAATHZ 8eopeVeTal va NV XpnOLUOTOLELTLG
YMHPEZIEZ yw  SO6Aoug, Tmapdvopous n
KQTOXPNOTKOUG OKOMOUG, 1} ylo. OKOTIOUG Tou
napafLaouv ta Sikatwpata dGAwv, i, o€ KaBe
niepintwaon, yla okomoug mou eV Guvadouv pe
TG SLatdgelg twv napdvtwy FENIKQN OPQN KAI
MPOYMNOOEIEQN. O MEAATHS &eopeletal va
unv xpnotpomownoet tg YMHPEZIEZ R va tg
Aettoupyrioel akatdAAnAa Katd tPOmo mou va
BAapEL TG  epmoplkéG  AEltoupyieg,  TIG
unnpeoieg, t™n ¢dAUN, toug umaARAoug f TG
gykatootdoelg tou [MPOMHOEYTH 1 twv
NAPOXQN YMHPESIQON. Emopévwg o MEAATHZ
avayvwpilelt kat oupdwvel pntd OtL eival
uTteBUVOG yLa OToLoSHTIOTE TT0CO SlekSIKELTaL
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and dA\oug évavit tou NMPOMHOEYTH, ocuv
TUXOV €§080, TOU TPOKUTITOUV €V OAw I &V
HépeL amd Tétola akatdAAnAn xprion 1 v yével
amnd TG SIkEG TOU evépyeleg oUpdwWV HE Ta
AVWTEPW.

Qg ek toUtou, 0 MEAATHZ avayvwpilel kat
oupdpwvel pntd ot Sev  umopsl  va
UETAMWANOEL va avilypdel, va anobnkeloel,
VO QVOTAPAYEL, VA SLAVEILEL, VAL TPOTIOTOLA OEL,
va gkBéoel, va Snpooleloel, va eKTEAEOEL, va
petabwoel, va Sladwoel § va Snuioupyroet
TOPAywyo €pya ortd TO TIEPLEXOUEVO TOU
AapBavel péow twv YMNHPEZION kot dev pmopei
VO XPNOLLOTIOLAOEL TO TEPLEXOUEVO TOU £AaBe
pHéow twv YMHPEZIQN yio epumopilkolg oKomoug.
Oplopéveg mAnpodopieg mou  AapBdvovrat
péow twv  YMHPEZIIQN  avikouv  otov
MPOMHOEYTH, otoug MAPOXOYS YMHPESION n
oe GMa tpita upépn (mou mapéxouv TG
YNHPEZIEZ péow tou MPOMHOEYTH 1} pe dAAo
Tpomo. Ou ev Adyw mAnpodopieg pmopel va
KaAUTIToVTAL oo éva | TepLoooteEpa
ouyypadLKA SIKALWHUOTO, EUMOPKAE OAUATA,
EUMOPIKA  OAMOTA  UTnpeoiag,  Sutlwpata
eupeottexviag ) GMeg vopkég Staodparioelg. O
MEAATHZ Seopeletal va pnv XPnoLLOTOL oL
Kat/f va avtlypdet to neplexopevo iou haBe
pHéow wv YMNHPEZIQN, EKTOG €qv
efouclobotnBel pntd artd tov MPOMHOEYTH 1y
tov  MNAPOXO YMHPEZIQON. O NEAATHZ
avahapPavel emiong va  Swaodahiosl ™
ouppdpdwon Twv XPHITON pe Qutég TG
UTIOXPEWOEL; KoL €uBUveTal  €vavtl  Tou
MpounBeuth oAnAeyylwg Kot €1g oAOKAnpov
UE TouG TuXOV XPHITES TWwV YNNPEOLWV Kat TOU
OxAuatog ywa owadnmote {nuia Beke autog
uTooTel AOyw pn evBedelypévng xpriong twv
YINPESWWY €K HEPOUG TOUG, CUUPWVA HE Ta
npoldueva otoug mapovieg MENIKOYE OPOYE
KAI TPOYMNOOEZEIS.

Avadopikd pe tnv mapoxn twv YNHPEZIQN, o
MEAATHZ avahapuBavel vo LS0TOLAOEL £yKatpa
Tov MPOMHOEYTH yia orotadimote aAlayn oe
apBpols  tnAedpwvou  kar/p  email  ka/n
SleuBuvoeLg, anaAldooovtag Tov
MPOMHOEYTH amd tuxov emirLEG OUVETIELEG
mou evéxetal va umootel o MEAATHI wg
anmotéAeopa mopaAewhng authc.

O MNEAATHZ kat onotooénmote XPHETHE mpémet
va eival evAAKaG KoL XPNOLLOTOWWVTAS TLG
YNHPEZIEZ emuPePawvel OtL eival kavog Kat
SlaBétel OAa ta amapaitnta péca yla TNV
npoéoBacn Kol XPAon €K HEPOUG TOU TWV
YMHPEZIQN.

O NEAATHZ eivat anok\elotikd unelBuvog yia
™ xenon g ZIYIKEYHE, Twv OXETKWV
YMHPEZIQN kot Twv TAnpodopuwv Tou EXeL
XOpnynoeL oTo mMAQioLo Tou TapOVTOG.

8.2. AN\ot xprioteg iy emuBdrteg tou OXHMATOZR
O MEAATHZ EINAI ANOKAEIZTIKA YNEYOYNOZ
[A ONOIAAHMOTE XPHZH TQN YNHPEZIQN XTO
OXHMA, AKOMH KAI AN XPHZIMOMNOIHOHKAN
ANO AAAOYZ KAl H XPHIH AEN HTAN
EZOYZIOAOTHMENH. O TNMEAATHXZ  EINAI
ANOKAEIZTIKA YANEYOYNOZ TIA TIZ YNHPEZIEZ
NOY ZHTOYNTAI ANO TO 1AIO H ANO ONOION
XPHZIMONOIEI TO OXHMA TOY, H EXEI
MPOXBAZH 2TIZ YNHPEZIEZ MEZQ TOY IAIOY. Qg
ek ToUTOU, o TMEAATHI avalauBdvel va
EVNUEPWOEL OAOUC TOUG XPAOTEG KAl TOUG
emPdateg tou OXHMATOZ Ttoug vyla TIg
YMNHPEZIEX Ko T Aettoupyieg Ko
TEPLOPLOUOUG TOU GUOTAHATOC, KABWE KAl TOUG
opouctwv Tapoviwy TENIKQN OPQN KAl
NPOYMOGEZEQN, ocuunephapBavopévng ng
emouvarntopevng MOAITIKHE AMOPPHTOY.

Kapio guBlvn Sev pmopel va amnodobel otov
MAPOXO YMHPEZIQN 13 otov MPOMHOEYTH
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6oov adopd TOv TPOMO ME TOV oOmoio
xpnowloroteitat to OXHMA amnd tov NEAATH
Kat/f tov XPHETH.

Edv o MEAATHE kai/f 0 08nyog tou OXHMATOZ
xpnoworotoet tg YIHPESIES yia tn Sampagn
adkApaTog 1 ya dAoug okormoug, o MEAATHE
elvat umevBuvog yla kdBe tuxdv {npia mou
nBeke amodobel otov MPOMHOEYTH Adyw
QUTAG TG XPAONG.

8.3. SUHNHOPDWON LE TOUG KAVOVLOHOUG O8LKAG
aopalelag

H ouppdpdwon HE TOUG KAVOVIOHOUG O8LKNG
aoddlelag omotelel mpotepaldTNTA KAl O
NMPOMHOEYTH: 6ev euBlvetat yia TUXOV
TapaBdoelg mou Slampdttovtal KoTd T Xpron
tou OXHMATOZ, cupmnepAapuBavopévwy Twv
napaBLdoewv mou SLaMPATTIOVTaL O OXEON UE
K&Be LoxVovta Kavoviopo 1 tov Kwdika O8IKAG
Kukhodopiag.

9. AIAPKEIA, ANANEQZH KAl TEPMATIZMOZ
YNHPEZIQN

9.1.1 Adipkera

SOudpwva pe tnv napdypado 9.1.2 mopakdtw,
n Sudpketa kot n AREN Twv apoviwv FENIKQN
OPQN KAI MPOYMOBGEIEQN epdaviletal otov
IZTOTONMO, ektdg €Qv avadEPETaL AEMTOUEPWG
otnv Mepypadn Yrnpeowwv oto Mpoodptnua I.
Ektdg amd tg YMHPEZIES mou amouteital va
udiotavalr oe kdBe mepimtwon and TV
loxUouoa vopoBecia, n Slabeopdtnta TWV
YMNHPEZIQN &ev pmopel va  elvat  povipa
eyyunuévn  Aoyw  TuBavwv  PEANOVILKWV
texvikwy  e€eliewv  (oupmeplapBavopévwy
€VOELIKTIKA: smartphone, AeLToupy KA
ouotiuata, dtabeootnta Siktvou, anafiwon
TEXVIKOU TtepLBAANOVTOG, ...). Katd cuvénela, ot
Yninpeole¢ Ba  Aettoupyolv  edpdoov oL
TEXVONOYIEG TOU €lval YWWOTEG KATA TOV XpOVO
™m¢ updwviog Ayopdg Kot xpnotpomnotolvrot
yla tnv rapoxn twv YAHPEZIQN Sev kataotolv
TIOPWYNHUEVEG OE GUYKPLON ME TNV TeEXvoloyia
oV Xpnotpomnoteitat cuviBwg otnv ayopa.
Metd t™ AAén g SLApKELDG, OL TOPOVTEG
FENIKOI  OPOI KAl MPOYMOGEZEIX Ba
Bewpouvtatl OtL Teppatifovral autdpata Xwpig
va amnatteital oxetkn eldomoinon mpog tov
MNEAATH 1) tov NIPOMHOEYTH.

Me tv emudpVAagn Twv avwtépw, o MEAATHE
uropel va €xeL ™ SuvatdTNTA VA QVAVEWOEL
OpLOEVEG ) OAeG TG YMHPEZIES (e Toug Opoug
TIOU SLATUTIWVOVTAL OF CUYKEKPLUEVA TIAKETA
TIOU MUMOPEL va TPOodEPEL KATA TN SLOKPLTIKA
Tou guxépela o MPOMHOEYTHE) avavewvovtag
TG péow Tou ISTOTONOY.

Mo OXHMATA mou eivat efomAopéva pe
OPLOMEVEG  OMALTACEL;  €yKplong  TUTou
ouvdedepévwy umnpecwwy, (Yo mapddeypa
UTOXPEWTLKO «eCall»), n SIM Ba mapaueivel
evepyn MeTd tn Sudpkela kat tn ARER twv
TOPOVIWV FTENIKQN OPQN KAI
NMPOYMNOGEZEQN.

H avavéwon twv TENIKQN OPQN KAl
NMPOYMOGESEQON Ba oxUel yla v mepiodo
mou enhéyet o MEAATHI petafl  twv
SlaBéolpwy emloywv Kkat cvudwva HE TG
Sladikaoieg mou Snuootevovtat  otov
IZTOTONMO 6tav evepyonownBei n Stadkaoia.
AOyw TEXVIKWV TEPLOPLOMWY NG ZYIKEYHE, n
avaveéwon TPEMEL va TipaypatononBel evtdg
€vOG €toug amd TNV nuepounvia ARENG twv
TAPOVIWY TENIKQN OPQON KAI
NPOYNOGESEQN.

Metd amd v avwiépw TipoBeopia, oL
YMHPEZIEZ Sev pmopouv va avovewBoulv.

Se mepimtwon mou o MEAATHZ emBupei va
xpnotuorotioet fava tig YNHPEZIES, mpénel va
{ntoeL TNV eykatdotoon piag véag IYSKEYHE
oto OXHMA pe 8ikd tou £€oda.
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9.1.2 Autépatog TEpHATIONOE Ko Amdoupon
NMPOMHOEYTH

OL Yrinpeoieg Ba TepUATIOTOUV QUTOHATA €AV
o} Siktuo(a) EMKOWVWVIOG mou
Xpnotpomotovvtat yla tThv mapadoor toug Sev
elvat mAéov Sabéopa 1 eival  évtova
KOPEOUEVA AOyW TNG QIEVEPYOTOINONG TOU
Swktov  2G  kat/p 3G kay/i 4G Tmou
anodaciotnke anod ToUg dopeig
tnAemikowvwviwy. EAéyéte tov ISTOTOMO kow
EMUKOWVWVNAOTE e TNV E€umnpétnon Mehatwv,
yla va eAéyEete €qv to povtédo tou OXHMATOZ
cag 6Oa ennpeoaotel amd . tétoa
amnevepyomnoinon Siktvou.

Ou m\npodopieg teppatiopot Ba SiatiBevral
OTOUG  LOTOTOMOUG  TNG  EKAOTOTE  MAPKAG
Touldxlotov 30 NUEPEG TPV OO TO TEAOG TNG
Yninpeoiac.

OL Yrnpeoieg Ba TEPUATIOTOUV QUTOMATO OE
nepintwon  andoupong/katactpodrig  Ttou
oxAparog, i anolnuiwong tou meAdtn and thv
aopaALOTIKY TOU ETALPEIR META TNV KAOTH TOU
OXAOTOG,. Se nepintwon
anoouponc/kataotpodrc/Khomrg Tou
Oxnpatog, o Meldtng Ba evnUeEPWOEL APECWS
tov MNPOMHOEYTH oxetkd pe outd To
TEePLOTATkO  oUpdwva pE TOV Opo 9.3
mopakdtw  kat  Ba  SwaPBdoel  otov
NPOMHOEYTH ta Sikatoloyntikd (avtiypado
TILOTOMONTIKOU  alOoupong/Kataotpodrs 1
ano{nuiwong and tv aodpoloTiky eTatpeia).
O MPOMHOEYTHZ &iatnpel 10 Skaiwpa va
amocUpel ¢ YMHPEZIEZ Kkat OUVEMWG va
TEPUOTIOEL TO OUVONO 1 MEPOG TWV TAPOVIWV
FENIKQON OPQN KAl MPOYMOOEIEQN edv n
TeEXvoAoyia TOU  XpnOLlMOTOLE(TOL  yla TRV
mapoxn twv oxetkkwv YMHPEIIQON kataotel
AMAPXOLWHEVN O CUYKPLON ME TNV TEXVOAoyia
TIOU XpnoLyonoleital cuvABwg otnv ayopd. O
NPOMHOEYTHZ Ba mapdoxet otov MEAATH
oxetkn ewdomnoinon cupdwva pe TNV WOxVouvoa
vopoBeaia.

9.2. Aikaiwpa teppatiopot MIPOMHOEYTH

O MNPOMHOEYTHZ ¢£xet 10 OSkaiwpa va
teppatiosl apéowg TG YMHPEZIEZ €dv o
MNEAATHZ mopapBLdlel omolodAmote PEPOG TWV
napovtwv FTENIKQN OPQN KAI NPOYMOGEZEQN
1 xpnotporotel Tig YAHPEZIES yia mapdvopoug
A akatdnloug okomouG. H  akatdAAnAn
XPAON TEPLYPAPETOAL OTIG TEPUTIWOEL TIOU
avadépovtal otnv avwtépw  urtaplBu 8
napaypado, aA\d Sev meplopiletal o AUTEG,

Kal €8koTeEP 0E O,TL adopd TNV mapaBioon
™¢ ZYIKEYHE kai/fj adaipeo ¢ amd to
OXHMA o6tav yU auto 6ev éxel mapaocyOei
T(PONYOUUEVWGOXETIKY €oucLodotnon amo tov
NPOMHGOEYTH.

Kapia arolnpiwon i enotpodn xpnudtwy dev
Ba odeidetar amd tov MPOMHOEYTH otov
MNEAATH OTIG TEPUTTWOELS TEPUOTIOMOU TIOU
avadEpovtal mapandvw.

9.3. NwAnon tou OXHMATOZ /i anwAsla ¢
Kkatoxng tov OXHMATOZ - EwSomoinon otov
NMPOMHOEYTH kot Awaiwpa TEPUATIOHOU
NEAATH

Eav o MEAATHZ amodaocicel va MouAroceL to
Oxnua, va teppatiosl tnv evolkioon/picbwon
Tou OXHMATOZ f oe mepimtwon KAomAg A
anoouponc/kataotpodric tou OXHMATOZ, o
MNeldtng Oa mpémel va:

- elbornolroet gykaipwg tov MPOMHOEYTH yia
T (6lo eite péow NG EDAPMOrHZ/tou
IZTOTONOY/ emkowwvwvtag pe 1o AIKTYO
YNOZTHPIZHZ MPOMHOEYTH kai/fj to Kévipo
E€umnpétnong NeAatwv Tou
NPOMHOEYTH/Kévtpo emkowwviag, Kot
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- va BeBaiwbei 6tL 0 Aoyaplaopog tou/tng dev
elvat mAéov ouvdebepévog pe to OXHMA,
EMUKOWVWVWVTAG HE TO AIKTYO YMOSTHPIZHZ
MPOMHOEYTH kai/r) to Kévipo E€umnpétnong
Melotwv Tou MPOMHOEYTH/Kévtpo
ETUKOWVWVIAG.

Je mepimtwon mwAnong f petafifaong tou
OXHMATOS - yia omotovérjote Adyo — o€
tpito, o MEAATHS:

- nipénel va e§aodalilel OtL OAa T MTPOCWTTLKA
Sebopéva  mou eivat  amoBnkeupéva  oto
OXHMA éxouv Staypadel kat

- amatteital vo yVwoTomoLeital pntd otov véo
W8LoKTATN 1) K&toxo Tou OXHMATOZ tnv Umapén
Twv nipoavadepopevwy YMHPEZIQN.

‘Ooov adopd tig YIHPESIES Aettoupyolv Ue Tn
xopfiynon tng StevBuvong email tou MNehdrn,
Tou aplBpol tnAedwvou kar/p T AjdN g
ebappoyng vy kwntd, o  MNEAATHI
UTOXPEOUTAL VA TIG TEPUATIOEL, OF TEPUTTWON
nwAnong. O véog MEAATHE Ba emutpénetal va
eyypadel otg YMHPEZIEZ mou amattolv tn
StevBuvon email tou Mehatn, tov apBuo
Aedwvou kat/f tn Aqdn ™ ebappoyig yia
KWNTA META TOV TEPUATIONO QO  TOV
T(PONYOULEVO LELOKTATN.

Avdloya pe tg YMHPESIES, o véog LBLOKTATNG
Tou OXHMATOS, (i) evtdg tng meptodou Loxvog
Twv YNHPEZIQN, Ba pmopel va xpnoLomnoLel Tig
YMHPEZIEZ yla T0 UTIOAOLTIO TNG SLAPKELOG TWV
TENIKON OPQN KAI MPOYMOGEIEQN kai o€
autiv tnv mepintwon Oa Bswpeital o véog
MEAATHZ, pe tnv emdpUAoén Ttwv TOPOVTIWYV
levikwv Opwv kat MpolmoBécewv n (ii) Ba
TPEMEL va eyypadel ek véou otig YMHPEZIES ya
™ véa SLdpkeLla, Onwg kaBopiletal AeMTopepwS
oto Napaptnpa l.

Se mepimtwon mou o MEAATHI moulroel to
OXHMA  xwpig va  €XEL  EVNUEPWOEL
nponyoupévwg Ttov véo SloktAtn: (i) o
MPOMHOEYTHZ &8ev Ba elvat o kapio
nepintwon  UMelBUVOG Yyl TNV TIEPAULTEPW
ouMoyn Twv edopévwy, Totebovtag, KaAA T
niotn, OtL aviikouv otov MEAATH «kau (i) o
MEAATHZ Ba napapeivel umtevBuvog cupdwva
He Toug mapovieg [ENIKOYZ OPOY:D KAl
NMPOYMOGEZEIZ yia v 0pOA 1 akatdAAnAn
xpron twv YAHPEZIQN amd tov véo LELoKTATN.
Mepattépw  yivetar amodektdé ot (i) o
MPOMHOEYTHZ &gev eubuvetal yia {npieg mou
TPOKUTTOUV and rapaBLdoelg mou oxeti{ovral
Ue TNV enefepyacia mpoowrikwy SeSopévwy oe
nepintwon arotuxiag £L60moinoNG OXETIKA UE
g mpoavadepbeioeg meplotdoelg kat (i) o
MEAATHZ &ev Ba €xeL mpooBacn oute Ba
xpnotuornotrfosl dedopéva mou oxetilovral pe
OXHMA petd thv mwAnon o€ tpitoug Kat/r oto
TéNog NG evolkiaong tou OXHMATOS.

Kauia anolnuiwon r emotpodn xpnudtwv Sev
Ba odeiletat amd tov MPOMHOEYTH otov
MEAATH otnv mepintwon TepUATIONOU TOU
avadépetat oto mapdv apbpo 9.3.

10. EIAIKEZ NAHPO®OPIE: IXETIKA ME TOYZ
MEPIOPIZMOYZ TH: YMHPEZIAZ KAl TOY
2Y:THMATOZ

10.1. ISwoktnoia tnG texvoloyiog

O MPOMHOEYTHZ kat ot MAPOXOI YMHPEZIQN
Tou, oto Babud mou gubuvovtay, gival kal Ba
Topapeivouy avd maoa oTlyph Katoxol OAwv
TWV SIKOWUATWY, TITAWV Kol CUUPEPOVTWYV
OXETIKA U (i) omolo8nmoTe UALKO, AOYLOULKO Kat
OXETLIKA TeXVOAOyia Tou Xpnotpornotovvral podl
n oe oxéon ue TG YMHPEZIEZ, kot (ii)
onolodnmote Skaiwpa TIVEUUOTIKAG
WSloktnotag A dAho Sloktnolako Sikaiwpa,
oupnephappavopévwy xwplg meplopltopnd dAwv
Twv SuMAwpdtwy gupeoLteyviag, Twv
TIVEUMATIKWY  SIKALWHATWY, TWV SKAULWUATWY
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EML EUMOPIKWY ONUATWY KAl TWV EUTOPLKWV
HUOTIKWV TtoU TiepLéxovtat o€ autd. O MEAATHE
anoSéxetal OtL amnayopeVeTal, Kat cUpdwVEL
va  unv - aviypddel,  amopetayAwttioel,
QIOCUVOETEL, OVTIOTPEYPEL, HUELWOEL TTOPAY WY
£€pya f XeLpaywyroeL onoladnmote texvoloyia
n Oedouéva 1 meplexOpevo Tou  Elval
anoBnkeupévo 1} EVOWUATWHEVO  OTOV
€€omMALOPO ToU XpnotpomoLeitat yia th Afgn A
™ Aewtoupyia  twv  YMHPEIION  (edeng
OUVOALKA 0 «Texvohoytkdg EEOmMALOMOG») 1 UE
GAAO TPOTO VO TPOTOTOLACEL 1} va TtapaBLdoet
tetolo  eomhopd. O MNEAATHE  ocupdwvel
emiong va pnv aveBdoel, va SnuUoclevoel, va
UETaSWOoEL 1y va Slabéoel pe AANO TPOTO UAKO
TOU TEPLEXEL OUG Aoylopkol 1 AaAAoug
KWOLKEG, apxela A Tpoypaupata uTtoAoyLloth
Tou €xouv oxedlaoTel yla va Slakomrtouy, va
amnevepyomowolv  f  va  Teplopilouv TN
Aewtoupykotnta  twv  YMHPEZIQN.  Omoto
Aoylopkd  mepthapBavetat oto  OXHMA
TopaXWPEiTaL Hovo pe Adela yla xprion o€
ouvbuvaopd pe TG YMHPEZIEZ., Emiong, ta
Sebopéva 1) dANo meplexopevo twy YMHPEZIQN
npootatelovtat and Tt vopobesia ywa Ta
ouyypadikd Swarwpata kat GAAn vopoBeoia
OXETIKA E TNV TIVEUUATLKY LSLoKTnoia Kat OAa
T Sikawwpata loktnolag mapauévouv umd
v katoxp Ttou MNPOMHOEYTH kot Twv
NAPOXQN YMNHPEZION. O MEAATHZ é£xel to
Sikaiwpa va XpnoLUoToLEL TV Texvoloyia tou
€€OMMOPOU  MOVO  ylol TIPOCWTUKA KAl [N
EUMOPLKA, KN EMAYYEAUOTIKA XpAon Kai o€
oxéon pe tig YNHPESIES.

11. EITYHZH KAI EYOYNEZ NPOMHOEYTH

11.1 Eyyunon

Me v emdVAagn ot o MEAATHE
OCUUUOPDWVETOL TIAVTA LE TIG UTIOXPEWOELG TOU
oUudwva pe toug mapovteg FENIKOYZ OPOYZ
KAl MPOYNO®OEZEIZ, kol ektdg amd TG
TEEPUTTWOELG TtoU opifovtal ota dpbpa 6, 9 kat
13.1:

(i) H eyyunon mou mapéxetat and v oxvouoa
vopoBeoia yta to OXHMA kat/r) n eyyunon tou
KOTOLOKEUQLOTH UALKOU (eav untapxet)
nep\apBdvet  tn IYIKEYH mou  eival
EYKOTEOTNWEVN OTO EPYOOTAGLO 0T0 OXHMA.
EGv o MEAATH:I eivat KATANAAQTHZ, ot
YMHPEZIEZ koAUrtovtol amd eyyvnon Onwg
mipoPAéneTal ano () Voo,
oupnepthappavopévng g gyyvnong Ot o
NMPOMHOEYTH: Ba eivat umelBuvog vy
oroladrmote  €ANewhn  cupMOPWONG TV
YMHPEZIQN rtou kabiotatat epdavig evidg tng
XPOVLKAG TEPLOS0oU Katd tnv omoia n YAHPEZIA
TpOKeLTaL va mapaocxebel clupdpwva pe Toug
napovteg FENIKOYZ OPOYS KAl MPOYMOOEZEIS.
Se mepimtwon €Mewng ouppdpdwong, o
MNEAATHZ Suatnpet kabe vouLpo Sikaiwpd tou,
OMWG auTd mpoPAénovtal and thv Loxuouoa
vopobBeoia kata ¢popd TNV MWANCH ayadbwv pe
Unolakd meplexdpevo  kal TG Pndlakeg
unnpeoieg

(i) O MPOMHOEYTHZ «kataBdMel eUAoyeg
npoondbeleg  yw  va  gfaodadicel  Tn
Sltabeoipotnta twv YIHPEZIQN.

Qotdoo, o MEAATHE Ba TmpémeL va OnUELWOEL
TouG akOAOUBOUG TTEPLOPLOUOUG:

O TMPOMHOEYTHE &ev eyyvdtat Ot ot
YMHPEZIES Ba mapéxovrat xwpic Stakonh f Ba
Aettoupyouv xwpig oddApata. EmutAéov, Aoyw
™G dUONG TG OXETIKAG véag Texvoloyiag,
UTIAPXOUV TIEPALTEPW TIEPLOPLOMOL oTNV €UBUVN
tou MPOMHOEYTH onwg mepypddetal oto
MNopdptnpa | TOU EMLOUVVAETTTETAL OTO TTAPOV.
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Edv o NEAATHZ &ev dpovrtilel va evepyorotel
TIG QIAPALTNTEG EVNHEPWOELS OTAV OUTEG Elval
SlaBéoiueg and tov MPOMHOEYTH, wote va
efaodadifetar n mpoorkouca kAabe dopd
napoxn twv  YMNHPEZIION, Ttote o
NPOMHOEYTH: 6ev Ba eivar umelBuvog yia
onoladnmote  MANUUEA  Aewtoupyio  Twv
YNHPEZIQN mtou tuxdv mapouotdletal evtdg tng
XPOVIKAG TEPLOSOU  TNG TOPOXAG QAUTWV
olpdpwva pe toug mapovieg NENIKOYZ OPOY:
KAl MPOYMOOGEZEIS.

AvefdptnTta amod T TAPATAVW EYYUNOELS,
£KTOG oo TG YMHPEZIES mou amattovvtal oo
v wxvouoa vopobeaia, n Stabecipudtnta Twv
YNHPEZIQN &ev pmopel va  eivat  povipa
gyyunuévn  Adyw  TBavwv  HEAAOVTIKWV
Texvikwv  e€elifewv  (oupmeplapBavopévwv
EVOELKTIKA: smartphone, AELTOUPYIKA
ouotripata, Stabsowotnta Siktvou, anafiwon
TEXVIKOU TePLBAANOVTOG, ...). KaTtd ouvEmeLa, ot
YNHPEZIEZ Ba Aeswtoupyolv  eddoov oL
TeXVOAOYIEG TTOU €ival yVwoTEG Katd Tov Xpdvo
™m¢  Supdwviag Ayopdg Sev  kataotouv
TapwXNUEVEG O cUYKPLON UE TNV TeExvoloyia
TIOU XPNOLUOTOLELTAL CUVABWG OTNV ayopd.

11.2. EYOYNH

Kapio oxetkn mpoPAedn SohapBdvouoa
otoug Topovteg  TENIKOYZ  OPOYZ KAl
MPOYMNOOESEIZ, Sev propeil va Bswpndei ot
AeLtoupyel TPOG AOKAELOUO TNG QTOKAELOTIKAG
£0BUVNG 0LOUBATIOTE TWV UEPWV OVAPOPIKA UE
TUXOV  EVEPYELEC TOU TIOU  TIPOKAAECOV
Tpaupatlopd f Bdvarto and Sikn tou apéAela
and  opéheld  Twv  umaAMAAwv  f Twv
EKTIPOCWIWY TOU 1} Vol aroKAELoEL TNV €vBUvN
yla §6ALa Yeudn SnAwon.

11.2.1 EuBUvn tpog KATANAAQTEZ

EWdkdTEpPQ, OoTNV MEpinmTWwon Katd tnv ornoia o
MEAATHZ eivar KATANAAQTHZ, mpoPAénetat
Ot o NMPOMHOEYTHEZ elvat umelBuvog yia
KdOe avapevopevn amwAelo A Inuia Tou
urnopovoe va mpoPAedBel kat udiotatal o
MEAATHS an6 mapddeupn tou MPOMHOEYTH
va ouppopdwdei pe toug mapovreg FENIKOYE
OPOYZ KAI TMPOYMNOGESEIZ, meplopl{opévng
WOTO00 NG €UBUVNG  OTLC QMWAELEG KOL TIG
{nuieg ekeive¢ mou Sev pmopoloav va
nipoBAedBoUv. H anwAeia i {nud Bewpouvtat
TPoPBAEPLUEG OTNV TEpMTWON KATA TNV omoia
eival mpodaveig ouvéneleg tng mapafiaong tou
NPOMHOEYTH 1 edv eixav AndBet undyn and
tov NEAATH kat tov MPOMHOEYTH katd tn
oty g ouvayng tng ovupacng cupdwva
Ue Toug mapovieg TENIKOYE OPOY: KAl
MPOYMOOEZEI. Katd OUVEMELQ, o
NPOMHOEYTH: 6ev Ba €xel kapio guBlvn
€vavtl tou NMEAATH yia omtolaSAmote amwAeLa
képSoug, anwAeLa ETUXELPNHUOATIKAG
Spaotnplotntag, Siakomr tng  emxeipnong,
EMAKOAOUOEG NULEG, EUUEDEC INUIEG 1) AWAELL
ETUXELPNUATIKAG EUKALPLAG.

O NMPOMHOEYTHS mapéxel tg YNHPESIES puovo
yla owlakn Kat Wwrtkn xpaon. O MEAATHZ
oupdpwvel vo PNV XPNOLMOMOLAOEL  TL§
Yrnpeoleg ylo  OMOLOVEATIOTE  EUMOPLKO,
EMAYYEAUQTIKO,  EMUXEPNUATIKO 1 OKOTO
petanwAnong kot o MPOMHOEYTHE &ev €xel
kapia €uBovn évavit tou TMEAATH yua
ornoladnmote  anmwAel  KEPSOUG,  AMWAELA
ETUXELPNUATIKAG Spaotnpldtntag, Slakomr g
ETUXElPNONG 1 OMWAELD  ETUXELPNUATIKAG
gukatpiag. Qg ek toutou, poopiletal Povo yla
okomnoug YEVIKAG kaBobrynong Kot
TANpodOPNONG, KaL OXL YLa ETILGNHOUG OKOTIOUG
mpenong  apxsiwv f  kataypadng, Kabwg
umtdpxel mavta o  kivbuvog  amwAelog
SeSopévwv 1 kataotpodng  Sedopévwy,
enMopévwe o MPOMHOEYTHE Sev mapéxel Kapia
Staopdhion Ot Tuxov  bebopéva  Tou
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kataypddovral pe T Xxpron twv Yrnpeowwv Ha
elvat SlaBéotpa avd mdoa otypn.

11.2.2 EuBUvVN tou MPOMHOEYTH évavtt Awv
wwv NEAATQN

Me emdpuiagn wv ToPAMAVW, o
MPOMHOEYTHS: Sev eivat pe kavévav tpdmo
unevBuvn kot Sev  Aoyodotel oe  Kapia
TEPIMTWON yLo OToLOUSHTIOTE TUTIOU AIMWAELEG,
Inpieg petagy Twv onolwv auTEG ou udiotatal
o NEAATHZ otnv nepintwon KAOMHE, AHZTEIAZ
f/kat  BAGBNG tou  OXHMATOZ  f/kai
TPAUMATIOMWY B/Kat VMKWV INpuwv oto (8lo to
OXHMA, eubivn, oaflwon kot  £€oba
(oupmephappavopévwv EVOELKTIKA wv
VOULKWV £€08WV, TOU KOOTOUC UTIEPAOTILONG KOLL
TOU KOOTOUG TEPUATIONOU), AUECQ, EMUESA N
TIOPETOUEVQ, TIOU TIPOKUTITOUV I OXETI{oVTaL LE
mv mapoxy it xeron twv YMHPEZIQN,
avefaptnta amnd tnv atia, mou amoppPEOUV Ao
oUpBoon, adikompagio (cupmephappavopévng
™G auéAelag), Kavoviopd n &AAn outia. O
MPOMHOEYTHZ Sev gubuvetaL yla
omoladnmote anmwAelad A {nuia (akéun kat
TpoPAEYLUN) TIOU TIPOKUTITEL /) OXETI{ETAL PE TN
xprion (0mwg evelktikd {npieg mou anoppéouv
and  mapapldosl;  tou  Kodika  O8kAg
Kukhodopiag) f tn pun Suvatdtnta xprong Twv
YMHPEZIQN A ™ xprion 1 tnv €§aptnon amo tg
ev AOyw YMHPESIES.

EmumAéov, edv o TMEAATHI 68ev  eivaw
KATANAAQTH: MPOMHOEYTHS &ev guBlvetat
yo:

- tnv mowdtnta twv YMHPEZIQN, kobwg ot
YMHPEZIES mapéyovral «wg EXouv»

- omowdnmote Swakomn otn  XpARon Tou
12TOTONOY

- TNV TIPOCWPLVH 1} OPLOTIKA KA TAAPN 1 LEPLKN
un Stabeopotnta tou ITTOTOMNOY

- omnotadAmnote Suokohia avadoplkd HE TOUG
XPOVOUG QUIOKPLONG KaL, YEVIKA, OTOLaSATOTE
ENewPn ot MoPOoxES

- onowdAnote aduvapia  xpAong  tou
I2TOTONOY

- mopaPldoelg g aoddlelag  twv
TAnpodopuwv mou Ba propovoav va BAaPouv
tov e€omAiopd/ouokevég tou MEAATH kat ta
Sebopéva, ektdg edv opiletal StadopeTikd and
™ vopobeoia

- yevikd, omowadnmote mapafiacn Ttwv
Stkatwpdtwy tou MEAATH.

e kapla mepimtwon o MPOMHOEYTHE &ev
Bewpeitaw  umevBuvog  ya  Slakomég N
TEPLOPLOOUG ot YMHPEZIES yia TIg mopokdtw
attieg:

- dlatdéelg VOUOU 1) EMOMTEUOHEVA SLOLKNTIKA
KaL/f KOVOVLOTIKG HETPAL

- Slatddelg mou Beomilovral anod TG apuoSLE
ApPXEG.

Otav o MEAATHZ 6ev eivat KATANAAQTHS, o
MPOMHOEYTH: 6ev euBlvetal évavilt Tou
MEAATH 3 oUuBaon, adkonpaia
(oupmephapPavopévng  Xwplg  TEPLOPLOTIKA
apélela) kal/r mapaBiaong Tou ek Tou VOpOU
KaBAKOVTOG yla omoladAmote anwAetla i {nuia
mou propel va umootel o MEAATHI Adyw
onoLacdANoTe MPAENG, MapdAelPng, apélelag
n  aduvapiag (oupmepthapBavopévng g
opéAelag) katd tnv ektéheon twv YMNHPEIIQON
and tov TMPOMHOEYTH 1 Ttov Mdpoxo
YINPECLWY TOU, O€ OGO HEYOAUTEPO QIO TO
OUVOAKO Tipnua mou €xel katafdMAel o
MEAATHZ yia 1§ Yrinpeoieg.

11.3. Aoddeia Sladiktiov

O TMPOMHOEYTH: katafdMel kdBe Suvath
npoomnaBeta yla va Staodaliost tnv acdalela
Twv YMAHPEZION, AapPdavovtag umoyn tnv
moAumAokdtnta tou Awadiktiou. Qotdoo, o
MPOMHOEYTH: &8ev pmopel va eyyunBel
andAutn aodaleta.

Opol Xpnonc kat NwAnong



0 SYNAPOMHTHE anoSéxetat ™
XOPAKTNPLOTIKA, TOUg KwSUVOUG Kal Ta opla
tou SiktUou Atadiktiou.

O ZIYNAPOMHTHZ emBePaiwver OtL  €xel
enlyvwon g gyyevoug ¢uvong tou Siktuou
ALaSIKTUOU Kat, ELBIKOTEPA, TWV TEXVIKWVY TOU
TIPOVOUIWY KOl TwV XpOVWV QmoKpLong mou
amnattovvtal ya t SafolvAevon, avaluon
petadopd SeSopEvwv.

O ZYNAPOMHTHE TpEmMEL va EVNUEPWOEL TOV
NMPOMHOEYTH yiwa omoto8rnote eAdttwpa
MPOBANMOA TOU  CUVAVTA KATA TNV XPAon
TwVYMHPEZIQN.

O ZIYNAPOMHTHZ yvwpileL OTL oL pPOEG
Sebopévwy oto Aladiktuo Sev mpootatevovral
anapattitwg, Wiwg amd tv amoPn NG
Tulavrg katdypnong.

O ZYNAPOMHTHE umoypeoUtat vo Aappavet
OAa o KATAAANAQ HETPA ylol TNV TpOoTOOia
TWV SIKWV Tou TepLeXOpEVWY, SeSopévwy kay/f
AoyLoptkoU o tn poAuvon mbavwv Wwv mou
KukAodopoUv oto Aladiktuo.

12. ENHMEPQZEIZ TQN YNHPEZIQON

O MNEAATHI evnuepwvetal kat AapPavet
EVNUEPWOELG,  oupmepAapfavopévwy  Twv
EVNUEPWOEWV aodaleiag, Tou elvat
anapaitnTeg ya tn diatrpnon g LYZKEYHS og
ouppdpdwon.

Onou  mpoPAénetar, o  MPOMHOEYTHZ
Sikooutal vo XpnoLdomolel tnv texvoloyia
«over the air», Onwg mnepypadetol oto

Napaptnua |, yw TNV OITOMAKPUGHEVN
npdoBacn otn IYIKEYH kot tnv mapoxh
EVNUEPWOEWV.

O MEAATHZ amodéxetal Kat avayvwpilel ot ot
EVNUEPWOELG «over the air» Ba Kowomolovvtat
otov MEAATH péow  &vog  unvUpatog
mAnpodopLwv mou epdaviletal otnv 086vn TG
OUOKEUNG TOU padlodwvou oe OAeG TLG GAAEG
TIEPUTTWOELG,.

H evnuépwon Ba mpoypappatiotel otav Tto
OXHMA elvat  amevepyomotnpévo. px3
nepintwon Tou  xpelactel o TMEAATHE va
Xpnotuomnotfoet to OXHMA evw n evnpépwon n
n eykatdotacn Ppioketar oe e§EMEn, TO
OXHMA umopei va evepyorownBei, oMd ot
YMHPEZIESZ evbéxetal va pnv eival Slabeoipeg
npoowpwd. Ocov  adopd  QUTEG TG
EVNUEPWOELG, Kal avdhoya pe tTnv MAPKA rou
adopolv (Peugeot, Citreon, DS, Opel) ), o
MNEAATHZ Ba €xel tn Suvatdtnta vo avaBdaAet
™MV evnuépwon MEXPL Tov HEYLOTO aplOud
TIOPATOUTWY amd thv apodo Twv omnolwv Ba
EEKLVAOEL N EYKATAOTACH QUTORATWG,.

O NMPOMHGEYTHZ ouviota otov MEAATH va
npaypatonotjoel AN TwWV EVNUEPWOEWY TO
ouUVTOMOTEPO Suvatd. EQv o MEAATHE Sev éxel
OAOKANPWOEL TNV EVNUEPWON TIOU TIOPEXETAL
and tov MPOMHOEYTH kat eivat amapaitntn
ywa ™ Swtipnon twv YMNHPEIION o€
ouppdpdwon, ebdoov eival Slabéoiun, tote o
NMPOMHOEYTH: 8ev Ba eivar umevBuvog yia
omowadrmote  €ANewn  ocUpUOPWONG  TwWV
YMNHPEZIQN mou mapoucldletat &viog tng
XPOVLKAG TEPLOS0oU Katd tnv oroia n YIHPEZIA
nipokewtal va mapaoxebei cvpdwva pe toug
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TAPOVTEG FENIKOYZ OPOYZ KAl
NPOYNOOESEIS.

O MEAATHZ amobéxetal kat avayvwpilet otL n
texvoloyia «over the air» Ba xpnotipormownBOei
eniong amnd tov MPOMHOEYTH yia tnv ektéleon
Twv akOAoUBwV SpacTNPLOTATWY XWPIS Kapia
TIEPALTEPW EVEPYELX TIOU autaLteitol amd tov
NEAATH:

- EVNUEPWOELG TIOU €lval amapaitnteg yla tn
ouUPpOpdWON HE TN VOULKN, KOVOVLOTIKH 1
KuBepvoaoddiela

-EYKATAOTACN EVNUEPWOEWV OE TEPIMTWON
SL0pBwong opapdtwy

- EVNMEPWOELG TOU  amoattolvtol  yla
onoladnmote avtkatdotacn Ttou Mapoxou
Yrinpeowwv Siktou

- EYKOTAOTAOELG TIOU €ival amapaitnteg yla t
Sabeon pag véag umnpeoiag Tou  ixe
mponyoupévwg  evepyoroltnBel  amd  tov
NEAATH.

Je autiv tnv mepimtwon, n evnuépwon i n
eykatdotaon Oa mpoypappatiotel dtav TO
OXHMA elvat QTEVEPYOTIOLNUEVO. px3
nepintwon mou xpelaotel o MEAATHI va
Xpnotpornotoel to OXHMA evw n evnuépwon i
n eykatactacn Ppioketar oe €§ENEn, TO
OXHMA urnopeil va evepyoroinBei, oMd ot
YMHPEZIES Ba gival mpoowpva un Stabéotueg,
HEXPL TNV OAOKANPWON TNG EVNUEPWONG 1 TNG
gyKaTdoTAONG.

13. FENIKEZ AIATAZEIZ

13.1. Avwrtépa Bia

Se nepintwon avwtépag Blag, oL untnpeoieg mou
avadépovtat otoug napdvieg NENIKOYE OPOYZ
KAI MPOYNOOGEZEIZ apxikd Ba avaotaholv. Edv
T0 oupBav avwtépag Bilag Slapkéoel mavw amnd
Tplavta (30) nuépeg, oL ev Adyw Opol Kai
npoUnoBEoelg teppatifovial aQUTOUATA, EKTOG
v umapxel Sladopetik ocupdwvia PeTaEL
Twv  oupBoMOpEVwyY.  Tupdwveital  pnTWG
UETaEL TwV oupBoAOpeEVWY OTL N avwtépa Bia
N tuxaio yeyovota, €KTOG Qo ekeiva mou
ouvnBwG  TPOKUTITOUV  altd  SLKALOTLKEG
anoddoelg, voouvtal Ot mep\appdavouv oA
Sev meplopilovtal oe:  yevikéG amepyieg,
avaykaoTlkoUG  Tieploplopol,  emudnpuieg,
BAGBeG SkTUOU TNAEMUKOWWVLWY, OELOUOUC,
TWUPKOYLEG , KOTOLYiBEG, TANMUUPES, TnULEG
Adyw uSdTwy, KpaTIKOL TEEPLOPLOOL, VOULKEG A
VOUOBETIKEG TPOTOTOLOEL TIoU eUmodilouv
v anddoon twv YMNHPEZIION. Edv évag
OUMBAANOUEVOG  avTlLETWTiOEL  €UMOSLl0 1
kaBuotépnon otnv ekMARPwWon omoLaodnmote
QMo TLG UTIOXPEWOELS TIOU TIPOBAEMOVTAL OTOUG
ev AMdyw TENIKOYZ OPOYZ KAl NMPOYMNOGEIEIX
AOyw ouppavtog avwtépag Blag, o ev Aoyw
OUMUBAANOUEVOG TIPETIEL VA EVNUEPWOEL AUECWS
Tov AAo cupBarOpevo.

13.2. Anoucia napaitnong

H amotuyia tou MTPOMHOEYTH va ackrioeL i va
erPBdAel onolobnnote Sikaiwpa cUpuPwva pe
Toug Tmapoévtieg  FENIKOYZ  OPOYZ KAl
MPOYMOGESEIS 8ev Ba Bewpeital mapaithon
and outd 1o Skailwpa oute pmopsl va
SikatohoynoeL mapakwAuon thg AoKNoNng 1 g
€KTENECNAG TOU OMOLASATOTE  OTWU  OTn
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ouvéxela. Kapio Statagn twv ev Aoyw FENIKQN
OPQN KAI MPOYMNOOEZEQN Sev Bewpeital dtt
Sikawoloyel  tn  Snuoupyia  oUumpagng,
Swkaloxpnolag,  kowompagioag 1 oxéong
QVTUTPOOWITEVONG,.

13.3. Ave§aptnoia twv ZupBaAAopevwY

Kavévag cupBarlopevog Sev €xel Sikaiwpa va
avahapBavel i va SNULOUPYEL UTIOXPEWOELG
oto Ovopo Kol yl Aoyaplaopd tou GAlou
oupBalopevou. Emiong, kdBe oupBariduevog
TIOPOMEVEL QITOKAELOTIKG UTEUBUVOG Yyl TIg
TPALELG, TOUG LOXUPLOMOUG, TLG SECUEVTELS, TIG
YNHPEZIEZ, ta mpoiovTa Kat TO TPOCWITKO TOU.

13.4. AwupetoTnTa

Edv pia r meploootepeg amnd TG SLaTagelg Twv
TENIKON OPQN KAI MPOYMOGESEQN kplBei
akupn 1 knpuxBel avioxupn amd voéuo,
KQVOVIOMO 1 TeAk amodacn pe  oxU
Sedikaopévou mou €xeL AndOel artd Akaotrplo
He TNV KatdAAnAn Sikatodoaia, oL umdAouneg
Slatdéel mapapévouv oe mARPn Lwoxy. Ot
SupBaAAopevoL oupdwvolv va
QVTIKATAOTAOOUV K&Be avioxupn, mapavoun n
un exteheotn) Sudtaén pe véa Satagn mou €xeL
Tov 810 okomd pe tnv avioxupn Sidtagn otov
péytoto Suvatd Baduo.

13.5. KaAA mtiotn

Ot cupBailopevol SnAwvouv otL oL SeopeVoELg
mou  avadEpovtal otoug mopdvieg MENIKOYE
OPOYz KAI NMPOYMNOBGEIEIZ éxouv yivel mARpwg
KOAR Tt Ttiotn.

13.6. MAnpotnta ™G cupdwviag

Ot ev Mdyw TENIKOI OPOI KAI MPOYNO®EZEIX
avtikablotouv  omoladnmote  mponyoupevn
oUpBaon, ocupdwvia, Séopeuon petall twv
OUMBOAOUEVWY KOl OUVIOTOUV TN OGUVOALKH
oupdwvia  petafl  Ttwv  oupPaAAOpEVWY
avadopKA HE TO OVILKEIMEVO TWV &V AOYW
FENIKQN OPQN KAl MPOYMNOOEIEQN. Omou
nipoPAénetal, oL UTIOXPEWOELG Twv
oUMBOANOUEVWV oto mhaiolo Hag
TPONyoUHeVNG oUUPWVIAG EMMLOTEUTIKOTNTAG
mopapévouv o TAAPN oYU UMO TNV
npolnobeon ot Sev umdpxel olykpouon
HeTagy wv 8o CUUOWVLWV. OL
oupBoMoOpevol  emPePalwvouy  OtL  Sev
unoypddouv toug ev Adyw TENIKOYZ OPOYZ
KAl MPOYMOGEZEIZ Bdoel Séopeuong mou Sev
neptAapBavetat pntd otoug ev Aoyw FENIKOYZ
OPOYz KAI NPOYMOGESEIs.

13.7. loxbouca vopoBsocia Kot appodo
Swaotiplo

Ot napdvteg FENIKOI OPOI KAI MPOYMNOOEZEIX
kat onotadnnote Stadwvia MOV TPOKUTITEL 1
odeidetal oe autoug Ba Siémovtat and TO
eMnvikd  Sikato. O MNEAATHI «kat o
MPOMHOEYTH:Z  amobéxovtat Ot TUXOV
Sltadwvieg mou TPoKUTToUV 1 odeilovral
otou¢ mapovieg TENIKOYZ  OPOYS KAl
NPOYMOGESEIZ A oamdé 1t xpAon Twv
YNHPEZIQON and tov MEAATH, Ba umdkewrtal
otn Sikatodooia twv EAAnvikwy Akaotnpiwv.

ok ok
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Napdaptnua | - YMHPEZIEZ
ywa Fiat, Fiat Professional,
Alfa Romeo, Jeep ko Abarth

NMPOMHOEYTHS autwv twv YNHPEZIQN eival n
etalpeia Stellantis Europe S.p.A., pe €5pa tO
Topivo, Corso Giovanni Agnelli No. 200, Post
Code 10135, Tax ID kat VAT 7973780013, pe
TARPWG KataBePANUEVO METOXIKO KePAAQLO:
EUR  850.000.000, EyYEYPAUUEVO otov
OKoVOoUIKO Kat Aloikntikd Aeiktn (R.E.A.) tou
Topivo pe ap. 07973780013 (sde€ng, emiong,
«STELLANTIS EU»).

Q¢ yevikr) Bewpnon, n Slapkela twv Ynpeouwv
Tou mapouvotalovrat edw eival 10 xpdvia and
™V nuepopnvia évapéng tng eyydnong, exktog
€av avadépetal pntd otov mapov Mapdaptnua l.
Avefdptnta and ta avwtépw, oL Yrnpeoieg Ba
TEPUOTIOTOUV autdpata €qv to  Siktuo(a)
EMLKOWVWVIAG TIOU XPNOLUOTIOOUVTAL yla TV
napddoon toug Sev eival mAéov Sabéolua
elvat  évtova  kopeopéva Aoyw NG
amnevepyomnoinong tou Siktvou 2G ka/n 3G
kat/f 4G mouv arodaciotnke ard toug dopeig
tnAemkowvwviwy. EAéy€te tov 1ZTOTOMO ko
€MLKOWVWVAOTE pe tnv E€umnpétnon MNeAatwy,
yla va eAéyéete edv To povtého tou OXHMATOZ
ca¢ Oa ennpeactel amd o tétola
amnevepyomnoinon diktvou.

OpLopéveg anod g Yninpeoieg
(emonpaivovtal pe +) mou mepypddovral
edw  evbéxetal va  pnv  elval  akopn
SlaBéopueg. Auto Ba efaptnBel amd
Mdpka Kat To HOVTEAO/TUTO KvnTApa TOU
Oxfinatog kot tnv edadikr Stabsoipotnta. O
NEAATHZ  koAettar  vo  ehéyéel v
anoteAecpatiky SlaBeciudTnTd TOUG OTOV
IZTOTOMO kot v KatoAAnAdtnta  Tou
OxrHaTog Tov.

1 AIAAIKAZIA ZYZEYZHZ

Evééxetal va amatteitat dtadikacia ouleuéng
yla TNV EVEPYOTIOLNGN OPLOUEVWY UTINPECLWY,
onw¢ to E-Remote Control, Amopokpuouévog
€Neyxog f Zuvbebepévog ouvayeppog  (un
TEPLOPLOTIKA Alota). EKTOg amd ta mapokdtw
BAuata, o MEAATHE Ba mpénel va ehéyéel tnv
kotaAAnAétnta  tou OXHMATOZ vy v
Yrninpeoia kat 6t to Smartdevice tou/tng eival
oupBatd pe to OXHMA, eléyxovtag Tnv
evotnta cuvdeopotnTag tou IETOTONOY tng
Madpkag.

o va EVEPYOTIOLAOEL pLal YIinpeoia 0To Oxnud
tou/tng, eivat amapaitnto o Meldtng va
oAoKANpwoeL emTuXwWG OAa ta PBrpata g
Awadikaoiag 20leuéng, Onwg meplypddeTal
TIOPAKATW.

Eav 8ev ohokAnpwBolv emtuxwg OAa Ta
anattolpeva BApata thg Atadikaciog 2Ulevéng
mou avadépovtal mapandavw, Ba epnodicel tov
MeAdtn va evepyomoLAOEL ) VO XPNOLUOTIOLOEL
TG Yninpeoieg oto 6xnud tou/Tng.

H mA\ipng olokAnpwon tng Awadikaociag
S0%euéng Ba voeltal wg n avayvwplon Kot n
oupdwvia tou MeAETN Vo CUMMETAOKEL KOt vaL
enwdeAnBel and tn 20leuén, n omnoia amottel
amapaltiTwg TN Xprion  Kkat  emefepyacia
TPOOWTIKWY Sedopévy, Onwg meplypadeTal
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otn  AfAwon  MMpootaciag  Mpoowrikwy
AeSopévwv KoL TNV amevepyormoinon tng
«/eLtoupyiag anoppritou», kKabwe n Ynnpeoia
Sev pnopei va mapaocxebei Stadopetikd.

O TMPOMHOEYTH: &ev euBlvetat otav n
Awadikaoia 20leuéng Sev éxel oAokAnpwBel
owota.

H 20Zeuén elval amopaitntn ya Ynnpeoieg mou
anattolv v avayvwplon tou MNehdtn wg
Xpnotn tou Oxnpatog, kabwg oL Ymnpeoieg
elval Seopeupéveg Kal Topéxovtal PLOVo OTovV
MNeldtn.

Movo évag MEAATHE kdBe dopd pmopei va
TPOYHLOTOTIOL OEL ouleuén Kat va
XPNOLLOTIOLOEL TN OXETIKN YTnpeoia

1.1 Npoodiopiopoi
«Z0Zevén» nH/kal «Aadwkacia ovleuéne»: n
olvdeon tou OXAMOTOC ME TOV AOYOpLOCHO
MyBrand tou MeAdtn (rou givat o Aoyaplacpudg
otn oxetkn Edappoyr Kwntolv Tnhedwvou)
TIOU TPOKUTITEL Ao T Atadikaoia oUuleuéng, n
onola meplypadetal otoug napovieg Opoug kat
MNpoinoBéoelg kat oAokAnpwONKe e emrtuyio
and tov Meldtn. O MNehdtng pmopel va €xet
uovo évav Aoyaproopd MyBrand ouleuypévo
Ue to i6lo Oxnua.
«A§LoTotog apOpog tAedwvoun: aplOpdg
tAedwvou Tou mapéxetat and tov MeAdtn
otov Aoyaplacpd tou oto MyBrand, o omoiog
Ba xpnoworoteitat yo t AfYn OAwv Twv
anapaitntwv  kwdlkwv  acdakeiag  mou
amattolvToL yla onoladnmote evepyomoinan
kat/f o0Teven.
«A§Lomotn SmartDevice»: SmartDevice
(Smartphone, Smartwatch KkAm.) mou éxet
eyypadel and tov Mehdtn otov Aoyoploopo
MyBrand  tOU/TNG,  XPNOLUOTIOLWVIAG  TOV
A£L6TL0TO apONO TNAEDWVOUL TOu/TNG.

1.2 Aepyaoia

1.2.1 MpoUnoYéoels
Ateukpviletar 6Tt n Sadkaoio  oUTeVENg
uropet va EekvAoeL povo adoul o MeAdtng Exet:
- npaypatonotioet  AfPin ™mg
Edappoyng ywa  Kwntd  otn
SmartDevice Tou

- Snuloupyrioel  éva  Aoyaplacpd
MyBrand.

1.2.2 Awabikaoio 2u{evéng o€ tpia
Bruata

MOAG o Meldtng PePowwbei ot €xel
olokAnpwoel OAeg TG TpoUTOBEcEL TIOU
avadépovtat oto Apbpo 1.2.1 mapandvw, o
MNeldtng propei va cuvdebei otov Aoyaplacud
tou/tng MyBrand péow tng Edapuoyng yia
Kwnto TnAédwvo.
H SmartDevice tou Meldtn mpémel va eivat
ouvdedepévn oto ALadikTuo Kat o Aoyaplacpog
MyBrand tou MeAdtn mpéneL va eival avoxtog
kaB' 6An tn Sapkela tng Atadikaciag TUleuéng,
ouunepthapBavopévng g  Sldpkelag  Ttwv
TPOKATOPKTIKWY oTadiwv Tou meplypddovral
mapakdtw, To omola ouvictavial  otnv
Kkatoaxwpnon  tou  Afdmotou  aplBuou
mAepwvou Tou/TNG KL TG A§LOTLOTNG
SmartDevice otov  Aoyaplaopd  MyBrand
Tou/tng.
S nepintwon anocuvdeong tng Ebappoyng yla
Kwntd kai/f tou Aoyaplacuol MyBrand kai/r
TEPHATIONOU  Aettoupyiag TG  Awadikaociag
S0Zeuéng amd tov MeAdtn Katd TNV SLapKEL
™G eKTéAEONG TNG, ouviotdtat o MeAdtng va
oTQMOTACEL OTO Tehevtaio  BrApa  mou
oAokAnpwOnke pe erutuyia, KaBWE:
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- Kataypddovrat povo ta Brpata
mou  €xouv  oAokAnpwBei pe
emtuxia

- n Awadkaoio 20Zevéng
emavekKveitat avd oto teleutaio
BAna Tou ohokAnpwbnke pe
emtuxio, oOtav o Nehdtng
anoouvdEdnke and Tov
Noyaplaopo tou/tng oto MyBrand
yla va. oAokAnpwoel tn Awadikaoia
30Zeuéng.

Brjua 1: [Motomoinon aéomotou  aptduou
mAgpwvou

H Edappoyn ya Kwnta Inta and tov Meldtn
va el0dyeL, otov Aoyaplacpo tou/tng MyBrand,
Tov aplBpo Kwntou tnAedwvou otov omoio o
Meldtng Ba AdPet, péow SMS, évav KwdKO
enalfBeuongc. O MeAdtng MPEMEL va ELOAYEL TOV
RPN Kwdikd enalnBeuong otov Aoyaplacud
tou/tng MyBrand yla va TILOTOTOL|OEL TOV
apBpo  kwntou  thnAedpwvou  Tou  gival
KQTOUXWPNHEVOG OTOV  AOYOpPLOOHO  TOU/TNG
MyBrand, WoTe va yivel 0 aflomiotog aplOpog
tAedwvou tou/tng.

Briua 2: Eyypaepn aéioniotng SmartDevice.

O NeAdtng AapPdvel otov A§omoto aplBpod
mAedpwvou tou éva SMS pe évav KwdKO
evepyoroinong. O Mehdtng mpéneL va €L0AyeL
Tov TAAPN  KwdKO  evepyormoinong  otov
Noyaplaopo tou/tng MyBrand otn SmartDevice
mou Bélet va eyypadel  wg  Afomiotn
SmartDevice tou/tng. Mpénel tautdxpova va
emAEEEL KaL vaL LodyeL Evav KwSkd PIN yla va
€MKUpWOEL TNV eyypadn g Afdmotng
SmartDevice otov  Aoyaplacpd  Tou/Ing
MyBrand.

Brijua 3a : 3Uleuén péow tou KAELSloU TOU
Oxriuarog
Mpw amnd tv oAokAfipwon autol Tou BrApaTog
™¢ Aladikaoiag 20TeuEng, o MeAATNG PEMEL VoL
Staodpahiost otu
- n A&émotn  SmartDevice eival
ouvbedepévn eite péow ouvdeong
oto Aladiktuo Kwntig thAsdwviag
(touldxrotov 3 G) ) péow Wi-Fi
- 10 Bluetooth eivat evepyomotnpévo
otnv Agomotn SmartDevice yla
oUeuén pe TO OXNUA HEOW TNG
00ovng adrg avatpéxoviag, £av
elval amapaitnto, oto eyxepiblo

katdyou, TIou SlatiBetat
nAektpovikd otov ISTOTOMNO tng
Madpkag

- n Aettoupyia «Armoppritou» ExeL
arnevepyornownBel and tnv 0Bdvn

adnig ToU Oxruarog,
avaTpEXOVTAC, €qv eivat
anapaitnto, oto gyxepidlo
katdyou, TIou SlatiBetat
nAektpovikd otov IETOTOMNO tng
Madpkag

- ‘ExeL otnv Katoxni tou éva KAelSi
Tou OxApartog
Auté TO BApa emutpénel otov Mehdtn va
anodeifel OtL gival o xprotng tou OxAuatog,
Selxvovtag OtL  Koatéxel TO Oxnpa  Kat
TOUAGYLOTOV €val amod T GUOIKA KAELSLE TOou
OxAuaToG.
a vo oAokANPWoEeL AUTO To BAKA UE mLTuyia,
o MeAdtng mpémet va:
- Anoktrioet mpdoPacn oto Oxnua
KAl va Kdvel tv oUZevén NG
Aflormuotng  SmartDevice pe TO
Oxnua péow Bluetooth
- Avoiel tov Slakomtn avadAegng
tou  OxApatog  (evepyomoinon
TVaKO OpYAvwv) 1 va €KKLVAOEL
TOV KVNTApQ

Opol Xpnonc kat NwAnong



- Suvbéoet tO0 Oxnua Me  Tov
Noyaplaopd MyBrand tou Mehdtn
notwvtag to Koupri «LOG IN»
(2Uv6eon) mou epdavileTal emavw
oty 0Bdvn g A&omotng
SmartDevice Tou/Tng.

Brjua 3c (loyUet yia 0Aa ta oxripata VI R1High
Kat povo yia oxnuata NAC ta omola Sev gyouv
npayuatonoljoel oUlevén Héow tou KAELSLOU
Oxriparog) : Sulevén puéow tou kwbikou QR
Mpwv and tnv ohokArpwon autol tou Brpatog
™G Awadikaoiag L0leuéng, o MeAdtng MpEmeL va
Slaodpahiosl ot
- n Afomotn  SmartDevice eivat
ouvdedepévn eite péow olvdeong
oto Aladiktuo KwnTtAg tThAsdwviag
(touhdylotov 3 G) i péow Wi-Fi
- n Aewtoupyia «AmoppAtou» ExeL
amnevepyomnotnBel and tnv 00o6vn

adnig Tou Oxfipatog,
avatpéxovrac, eqv eivat
anapaitnto, oto £yxepidlo
Katdxou, TIou SiatiBetat
nAektpovikd otov IETOTOMO tng
Mdpkog

- ‘EXEL otV Katoxr) tou éva KAelSi
tou OxnpaTog

Auto To PrApa emtpémel otov Mehdtn va
anobeiel Ot gival o xpriotng tou OxAMATOC,
Seixvovtog OtL  Katéxet TO Oxnua  Kat
TouAdylotov éva and ta ¢uotkd KAEWSLA Tou
Oxfuatog. Elvat o povog mou pmopel va
XPNOLLOTIOLCEL UTINPECLEG TTIOU AALTOUV QUTH
™ oUleuén

Ma va oAokAnpwoeL auto to Bripa pe emtuyia,
o Meldtng mpémet va:

- AnoktioeL mpooBaon oto Oxnua

- Evepyomoljote Tov Kwntripa Tou
oxfatog

- Anuoupynote kwbkd QR otnv
08dvn Tou OXAMATOG MATWVTOG TO
kouurti «/ confirmed, | started the
car» otnv 086vn tou Aoyaplacuol
tou/tng MyBrand otnv A§dmiotn
SmartDevice.

- Suleléte TtO0 Oxnuat upe Tov
Noyaptaocpé MyBrand tou MeAdtn
capwvovtag tov kwdkd QR mou
epdaviletar  otnv 0Bdvn  tou
OXAHOTOG HEOW TNG KAUEPAG HECW
Tou Aoyoplacpol g A&Lomiotng
SmartDevice Tou/ng.

Briua 36 (loyvet yia oxniuata mou egival
egéomAouéva ue Wnoplako KAebi): Avtiotoiyion
YynAoU ErunéSou

MNpw amd tv ohokArpwon autol Tou BrApaTog
¢ Awadikaoiag S0Tevénc, o MeAdtng mpémnet va
Slaodpahiosl otu:

- n Afomotn  SmartDevice  eivat
ouvdedepévn eite péow ouvdeong
oto Awadiktuo Kwntig tTnAsdwviag
(touAdytotov 3 G) ) péow Wi-Fi

- n Aewtoupyia «AmopprTtou» ExeEL
anevepyoronBel and tnv 06ovn

adnig ToU Oxrjuarog,
avatpéxovrag, eav eivat
anapaitnto, oto £yxepidlo
Katoxou, Tou SlatiBetat
nAektpovikd otov IZTOTOMO tng
Mdpkag

- ‘ExeL otnv katoxj Tou OAa Ta
KAEWBLA A/kal TG KAEPTEG TOU
Oxfuatog.

Auto Tt0 PrApa emtpémel otov Mehdtn va
anodeigel Ot eivat o ELoktrtng Tou OxAATOG,
Seixvovtog otL Katéxel OAa ta Guotkd KAeLSLA
Tou OxApaTOoG.
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Mo va oAokAnpwoeL autd To Bripa pe emtuyia,
o MeAdtng pémneL va:
- AnoktroeL tpdoPacn oto Oxnua
- Evepyomoliote Tov Kwntripa Tou
oxrparog
- ExteAéote tnv Edapuoyr Kwvntol
TnAepwvou Kot KAVte KALK OTO
ewoviblo: PuBuiote 10 Yndlako
KAeWbi oag
- Mpoxwprote oludwva e TG
odnyieg ¢ Edappoyng Kwntol
TnAepwvou Kal TOU CUCTHUATOG
TNAEUOTLKAG Tou oxnuaroc,
napadidovtag Oha ta  Puokd
kAel1a, otav amatteitat.
Metd tnv ektéleon TG avtlotoixong, ot
meAdteg  umopolv  va  Snuloupynoouv  ta
Pndloka kAedLa toug otnv eyyevy edapuoyn
noptodoAlov Tou ThAedwvou.

Se meplmtwon TeEXVIKOU ocuppdvtog  kai/f
anwAelag ovvéeong oto Awadiktuo katd Tn
Sudpkela g Awbikaociag  Z0euéng, n
Edapupoyry ywa Kwntd Oa evnuepwoel Tov
Meldtn yw t0 TPOPANMaA. e QUTAV TV
nepintwon, o Meldtng propel va xpelaotei va
enavoldBet pépog f to clvoho tng Aladikaoiag
AvtioToixLong.

Edv to mpoPAnua napapével kat dev opeiletal
oe ONKA N MeEPKA amwAewd ouvdeong, o
MNeldtng Ba TPEMEL Vo EMIKOWWVACEL ME TO
Kévtpo Emikowwviag Mehatwv.

2 Yroothpi§n oe atuxnua

Autr n YAHPEZIA mpoodépel otov MEAATH Tig
AeLtoupyleg mou meptypadovtal ota onueia 2.1
€wg 2.3 TAPOKATW O TEpUTTwon  Evog
QTUXFHLOTOG,.

O MEAATHZ avayvwpilel 0t n IYIKEYH eival og
B€on va avixveUoeL TV TPOOGKPOUGH HOVO €GvV
Bploketal oe Aettoupyia exkeivn tn otyun.

Aut n YMNHPEZIA eival Stabéowun Baoel g
vopoBeoiag mou LoxVEL 0Tn XWwpa Ta&vopnong
tou OXHMATOZ.
H mapoxr tng YNHPEZIAS, onwg meplypadetat
oto a&pbpo 2.1, Sev mepapPdvel TNV
Tautoxpovn mapox tng YMHPESIAZ, 6nwg
neplypddetat oto apbpo 2.2.

2.1. e-Call
Auth n Aettoupyia Ba mapéxetat yio oAOKAnpo
Tov KUKAO Zwng tou OXHMATOS.

Auth n Aettoupyia, dmou Aettoupyei, mapéxetat
péow TNG Snpoolag UTMNPECiag  EKTAKTNG
avaykng KaBe xwpag.

Se mepimtwon piag onpavikig npdokpouong
mou kataypddetar amd tn IYIKEYH oTO
OXHMA, pe emakoloubn Slakomr Asttoupyiag
kat mopeiag tou iSlou tou OXHMATOZ, pia
KAfjon mpowBeitat autopata and to OXHMA
otov avtiotolyo &nuoclo aplBpd  EKTaktng
avaykng, poll ue t petddoon twv edopévv
TIOU QUITALTOUVTAL YLaL TNV QVOYVWPLON KAl TNV
tornoBecia tou OXHMATOZ. Ot Anpdoleg
Yrinpeoieq Ektaktng Avaykng 6a evepyolv
obpdwva pe TNV TOMKA vopoBeoia Kot TG
Skég Tng Sladikaoieg Aettoupyiag.

Se mepintwon piag eCall to ovotnpa Oa
anocuvdéoel OAeg TG GAAeG ouvEeSepEVE(

9

I

UNNPEGiE( yLa Ta EMOpMEVA 60 Aemtd £T0L WOTE
va erutpéPel  otg Anpooleg  Ymnpeoieg
EKTAKTNG AVAYKNG VA ETLKOLVWVIOOUV HE TOV
neAdtn xwpig mapepuPoAn. *

O xpnotng tou OXHMATOZ éxeL mdvta tnv
emloyn va oteilel aitnpa ywa Xewpokivntn
BonBewa otov Enuoclo  aplOpd  EKTAKTNG
aVAyKNG TATWVTOG éva €81KO KOUMTL Tou
Bploketat oto OXHMA.

* novo yla oplopéva povtéha / ekSOOELS: yla
TEPLOCOTEPEG AEMTOUEPELEG, OUMPBOUAEUTElTE
Tov IZTOTONO - evétnta cUVSECLUOTNTOG.

2.2, SOS call / Help
Aut n YMHPEZIA, omou eivat &Swabéowun,
mopéxetol  and  éva  efwtepikkd  MAPOXO
YMHPEZIQN tng STELLANTIS EU.

J& TMepMTwon Miag CNUOVTIKAG TIPOCKPOUTNG
mou  kotaypddetat amd tn IYIKEYH otO
OXHMA, pe erakdloudn Siakomr Asttoupyiog
KaL Topeiag Tou (Slou Tou OXHMATOS,
QMOOTENETAL  QUTOMOTO  éva  aitnua  yla
BonBela amé to0 OXHMA oto KENTPO
AEITOYPTIAZ, pall pe Tt petddoon Twv
SeSopévwy  mou  amattovvtal  ywoL TV
avayvwplon kot Tty tomoBecia  tou
OXHMATOZ. To KENTPO AEITOYPFIAY otn
ouvéxela Ba mpoomabioEL va amavtioeL otV
kAfjon mou éAaPe A va KAAECEL €K VEOU TOV
empatn oto OXHMA, yia va emainBeloeL thv
avaykn ywo BonBela kat vo el80MOCEL TIG
SnuooLeg UMnpPeoleg EKTOKTNG QAVAYKNG TNG
Xwpag, eav eivat anapaitnto.

O emBdtng tou OXHMATOZ éxelL emiong tn
Suvatdtnta va IntrHoel xelpokivnta Bonbela
and to KENTPO AEITOYPMIAL matwvtag to
KatdAAnAo Kouurti f emAéyovtag to KatdAnAo
Hevou otnv cuokeur Tou padlodwvou (6mou
eivat SlaBéoipo).

Mpoooxn: Ot Aettoupyieg kKAong SOS evoéxetal
va pNV elval SLaBECLUEG TO TIPWTO AEMTO HETA
TNV EKKIVNON TOU QLUTOKLVATOU.

2.3. Autopatn pwvntki KAnon
EKTAKTHZ ANATKHZ
ST XWPEG TG omoieg n YMHPESIA Sev eival
Slabéoun He TOV TPOMO TOU TieplypddeTal
0TOUG TIPONYOUHEVOUG Opoug 2.1 1) 2.2. kay/n
HeTd tn ARén tng YNHPESIAZ mou avadépetal
oto ApBpo 1,2 (Atot 10 €tn and tnv évapén g
gyyunong)., O€  TEPUTTWON  ONUAVIIKAG
npdokpouong Tou  Kataypddetal and Tn
SYIKEYH oto OXHMA, pe emakohouBn Siakomn
Aettoupyiag tou (6lou tou OXHMATOZ, uia
dwvntiky  kA\jon  PoriPelag  mpowbdeital
autépata and 1o OXHMA oto Anudoto apldOpod
€KTOKTNG AVAYKNG YLt TN OXETIKN ETKPATELQ,
Xwpig Tautodxpovn anootoAn SeSopévwy.
Ou Anuodoleg Ynnpeoieg Ektaktng Avaykng Oa
gvepyolv oUpdwva Pe TNV TOomkr vopoBeoia
KalL TLG SIKEG TG SLadikaoieg Aettoupyiag.

Opol Xpnonc kat NwAnong



Me avadopd otoug Opoug 2.1, 2.2, 2.3, o
MNEAATHZ avoyvwpilel OtL yw TN owoth
QMOCTOA} TOU QuTApaTOg ylo PorBela, TO
OXHMA mpénel va Bpioketalr oe Béon mou
KaAUTITETAL amd To OApA KWNTAG thAsdwviag
Kat tnv Sopudoptkr kK&Aupn GPS kat OtTL autd
ta Siktua Aettoupyolv cwotd.

ESadikf KAAUYN: oL AEMTOUEPELEG OXETIKA ME
v edadikh kdAuyn twv YMHPEIIQN mou
neplypadovtal mapandvw (dpbpa: 2.1, 2.2,
2.3) elvau  SwaBéopa oty evotnta
Suvdeopotnta tou IETOTOMNOY.

Mpoooxn: OL Aettoupyieg ™G AuTOMATNG
dwvnuikng  kAjong  EKTAKTHE ~ ANATKHZ
evdéxetal va pnv eival SlaBéolpeg to Mpwto
AEMTO HETA TNV EKKIVNON TOU QUTOKLVATOU.

3 Mponypévn O6ikn BoriBswa (B Call)
‘Ocov adopd ota oxALOTO TTOU TTOPEXETAL ATTO
tov MNpounBeuty, oe mepimtwon BAABNG A
atuxfpotog tou OXHMATOZ, oxUouv Tta

akéAouBa:

Auti n YMHPEZIA, omou eivat Sabéowun,
TapExetTal and evav MAPOXO YNHPEZIQN mou
Slopiletal meplobika amd tn STELLANTIS EU kat
elvat  SaBéoun péow piag  autopatng
Aettoupyiag (mpog to mapov Sev eival akoun
SlaBéoun- yia mAnpodopieg OXETIKA ME TNV
evepyoroinon, avatpééte otov ISTOTOMO) kat
piag xewpokivntng Aettoupyiag.

Sty autépatn  Aswoupyia, otav  eival
SlaBéoun, ot mepinmtwon BAaBwv i coBapwv
{nuwwv mou ripokaAovvtat amd t EYIKEYH oto
OXHMA, amootéAetal autopata éva aitnua
BoriBetag amd to OXHMA oto KENTPO
AEITOYPTIAZ, poll pe tn peTadoon XprAoLwy
Sedopévwy Yyl TNV avayvwplon  Kat Tty
tonoBeoia tou OXHMATOS, kabwg Kat yLo Tov
evtomopud g avixveubeioag PBAGBNG ToO
KENTPO AEITOYPFIAZ otn ouvéxela Ba
TipooTabRoEL va aMAVTACEL OTNV KAACON Tou
€\aBe, va eéy€el TNV avaykn ya BorBela Kot
€AV Xpelaotel va oteilel éva KatdAnlo dxnua
0dkn ¢ BorBelag oto onpeio.

3TN xewpokivntn Aettoupyia, o emPdrng tou
OXHMATOZ é£xeL emiong t™ &uvatotnta va
{ntioeL xewpokivnta Ponbela and to KENTPO
AEITOYPTIAZ matwvtog To KAtdAAnAo koupri
ASSIST 1} eruhéyovtag To KatdAAnAo pevol otnv
ouokeury Ttou padlodpwvou  (omou  eival
Slabéopo).

ESadiki kaAuyn:

Nemtopépeteg yla thv ESadikry kdAugn tng
Yninpeoiag eivat Sabéolueg otnv  evotnta
Suvdeopotnta ToUu ISTOTONOY Tou
OXHMATOZ.

Mpoooxn: O Aettoupyieg Mponypévng OSIKAG
BonBelag evéxetal va pnv gival Stabéoipeg
T0O MPWTO Aenmtd WHET& TNV EKKivnon Tou
OLUTOKLVATOU.
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4 E§untnpétnon meAdtn
Aut n umnpeoia, o6mou eivat SaBéoun,
npoodépet  otov  MMEAATH  Bonbewa o€
nepintwon TpoBANUaTWY ] QaVAYKNG
TAnpodopLwV yLao INTAKATA IOV oXeTi{ovtat pe
0 OXHMA kat/f tn xprion twv YMHPEZIQN.

O gruBdtng tou OXHMATOS €xelL tn Suvatotnta
va TPOYMOTOTOLOEL T Mn autopatn KAARon
anevBeiog otnv E€umnpétnon Melatwv tng
STELLANTIS EU matwvtag 0 KAtdAAnAo €L81ko
KOupTti 1 emAéyovtag To KAtdAAnAo pevoy otn
ouokeurp Tou padodpwvou  (Ormou  elvat
SLabéoiuo).

To aitnua umoBdAAetar otnv E€umnpétnon
Nelatwv tng STELLANTIS EU pali pe t™
SlaBifaon twv dedopévwy Tou amattouvral
yla v avoyvwplon kat t  BOéon  tou
OXHMATOZ wote va umopel n E€umnpétnon
Nelatwv  va  mopéxel TG {NTOUMEVES
m\npoodopieg.

5 Avadopd uyeiag auUTOKLVATOU
(VHR)

Aut n Ymnpeoia, Omou eival SlaBéoiun,
WITOPEL va TapéXETaL UTO TNV TipoUnobean OtL
0 MEAATHZI €xeL TPONYOUHEVWG TIAPAOXEL Lol
£ykupn StevBuvon e-mail.

To VHR napéxet mAnpodopieg yla tnv ouvenkn
KL TNV KATAOTACN TOU OXMLOTOG KOL KOLVOTIOLEL
g mbavég avdykeg ouvtipnong  péow
neploSikwy e-mails otov NEAATH, pe Baon ta
SeSopéva mou cuMéyovtal kat avadépovral
HEOW TWV EVOWHATWHEVWY OpPYyAvVWY TOU
OXHMATOZ.

Auty n Ynmnpeoia, Omou eival SlaBéoiun,
nepAapBdvel emiong tv emkowwvia otnv
Avadopd Yyeiag OXAHaTOg EVOC ATTOKAELOTIKOU
ouvbéopou «Dealer Locator» yLa Tov evTomopo
KaL TNV EMAOYH TOU KEVTPOU €EUTINPETNONG TOU
enionpou Siktvou aftersales ekdotng xwpag yla
oxApata  Kataokeurig STELLANTIS EU 6mou
unopeite va uetapeite yua va
npaypatonotnBouv oL anapaitnteg eneUPBACELS
UTOoTAPLENG.

Ta kputipta €mAOYAG QUTOU TOU  KEVTPOU
ggunnpétnong éxouv wg €§NG:

- gyyvtnta tou TpoavadepBEvtog
KEVTPOU oto  onueio  mou
urtodekvUeL o MEAATHZ

- ™G ETaUpkAG  emwvupiag  Ttou
KEVTPOU unooTAPLENG Tou
enionuou  Swktvou  aftersales
€KAOTNG  XWPAg Yyl  oxAuata
Kataokeung tng STELLANTIS EU
and tov MEAATH.

6 Eco Score

To Eco Score eivat pa YMHPESIA, dmou
SlatiBetal, n omoia Sivel cupPoulég otov
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MEAATH ylua va BeAtiwoel To oTUA 08Aynong
Tou/tng.

Ta &edopéva ywa TV emtdyuvon, v
emPpaduvon, v taxvtnTa kKivnong Kot TG
oMayéc  toxUtntag  kataypddovtalr  oe
TPOAYHATIKO XPOVO Kal XPNOLLOTIOoUvVTaL yla
mv mopaywy pog Babupoloyiag n omoia
eudaviletat otnv 08dvn ™G CUOKEUNG TOU
pasdlopwvou.

O xprotng pumopel emiong va Sel TG
Babuoloyieg mou oxetiovral pe ponyoupeVa
taibla  otnv  EQAPMOIH TOY KINHTOY
THAEDQNOY

7 NapakoAovBnon  karavaAwong
KOUoiHoU €mi TOU  OXAMaATOG
(OBFCM)

SOpudwva pe to ApBpo 9 tou Ekteheotikol
Kavoviouou (EU) 2021/392 («OBFCM»), autr n
PUBULOTIKA unnpeoia  emutpénel  oTov
Eupwraikd Opyaviopo NeptBdAlovrog (EEA) va
OUMéyeL SeSopéva OXNUOTOG OXETLKA ME TN
xpnon (omwg VIN, ouvohwkry SlavuBeioa
arootaon, OUVOALKO KQUOLLO Tou
KATAVOAWVETAL, OUVOALKY €gvépyela  SiktUou
otnv unatopio otav epapudletal).

Autd ta Sedopéva xpnolpomnotolvtatl and tov
EEA ywa tv mapakohouBnon oe mpaypatikh
XPAON TG  KATAVAAWONG  KAUGLMOU KoL
EVEPYELOG Kal Twv ekmopnwyv CO2 twv VEwv
OXNUATWY, HE QVWVUMO KOL OUYKEVIPWTLKO
TPOTO.

Auth n YMNHPEZIA mapéxetat ya 15 étn peta
mv  tafopnon  Ttou  oxApatog.  Omwg
avadépetal  otov  kavoviopd OBFCM, o
MEAATHZ uropet va apvnBei tn cuAhoyh Kot th
UeTdSoon twv SeSOUEVWV TOU OXAMOTOG YL
puBULOTIKOUG oKkoTtoug OBFCM. Auto uropei va
yiveL pe emwkowwvia pe  to  Kévipo
E€umnpétnong MNeAatwv (ta otolxeia
emkowwviag mou Siatibevtal otov LotoTONO
NG LAPKOG YLaL TN XWPa 0ag).

8 Application Over The Air (AOTA)
Aut n YMHPEZIA, omou eivat Swabiowun,
mopéxetal  and  éva  efwtepikd  MAPOXO
YMHPEZIQN tng STELLANTIS EU.

To AOTA (Application Over The Air) emutpénet
oto AEITOYPFIKO SYITHMA vo evnpepwVeL
QMOUAKPUCHEVDL 0 AoyLopLkod ™mg
unxavoypadnuévng LYZKEYHS kat To AOyLopiko
ebAPUOYAG TNG OUOKELAG Tou padlodwvou,
nipokelpévou va Slabéoel otov MEAATH o
npoéodateg  ekSOCEL  AoyLOpKOU Tou
nepAappdavouv VEEQ Suvatdtnteg ]
BeAtiwoelg/epmAouTiopoug anod ™
XOPAKTNPLOTLKA TtoU 8N TtpoodEpovtal.

OL mapandvw EVNUEPWOELS Yivovtal Katd Thv
Kpion Tng MAPKAZ.

Autéc oL evnuepwoelg Ba pmopovoav va
ennpedoovv  ta  Sedopéva  mou  eival

Opol Xpnonc kat NwAnong



anoBnkevpéva ot YMHPEZIES OXHMATOS 1
va ta g§aleihouv. O NEAATHE avayvwpilet kot
anodéxetat pntd Ott n STELLANTIS EU &ev
guBUvetal yla tuxov anwlewa Sedopévwv. O
MEAATHZ 8ev eival o LSLOKTATNG TOU AOYLOULIKOU
twv YMHPEZIQN kat ev

€xel  Owkaiwpa  avedptntng  xpAong N
TPOMomoinonNg tou &V AOyw Aoylopikou. O
MNEAATHZ amodéxetal ot n STELLANTIS EU €xet
70 SiKaiwpa va AELTOUPYEL AMOMAKPUOHEVT YL
TNV EVNUEPWON TOU AOYLOMLKOU.

O NEAATHE amobéxetal kat avayvwpilel Ot ot
evnuepwoelg Ba koworotouvtal otov MEAATH
péow €vOG uNVUUATOG TIANPodopLwV  TIoU
eudaviletar otnv 00dvn NG CUOKEUNG TOU
padlodwvou.

Oplopéveg anapaitnTeg Ko Kploteg
avapabuioelg (yia mopddetypa, MG OxL
€§QVTANTIKA TO UAKOAOYLOWIKO TNG OCUOKEUNG
padlodwvou) Ba mpaypatonoinBolv apéows,
VW yLa Mg (yia mapddelyua, ot ebapuoyeg
TIOU  eKTEAOUVTOL  OTn  OUOKELUH  TOU
padlodwvou) o TMEAATHE Ba éxet ™
Suvatotnta va avaBAaAel TV EvNUEPWON HE
v TApoSo Tou XpOvou Ewg Kol HEYLOTO
0pOUO TAPATIOUNWY TEPAV TOU OToioU N
eykatdotaon Ba §eKVAOEL aQuTOpaTA.

Eav n evnuépwon Atav akopa oe e¢EAL§n Katd
TNV €NOUEVN evepyonoinon, to padlédwvo Ba
evnuepwoel tov MEAATH yla tn Sadikaocia og
€§€NEN, TPOELSOMOLWVTOG YLoL TNV TIPOCWPLV
un SaBeoudtnta tng YMHPESIAS.

ESadiki kaAuyn:

Nemtopépeteg yla thv ESadikry kdAugn tng
YMHPEZIAL elvar SaBéoueg otnv evotnta
Suvdeopotnta tou IETOTOMOY.

9 ELS0MOLAOEL OTO QUTOKIVNTO Ko
Apps

Auti n YMHPEZIA, omou eivat SwaBéowun,
npoodépel otov Mehdtn ™ Suvatdtnta va
AapBavel unvopata kal/f eldonooelg kat/n
ebDAPUOYEG OXETIKA ME TNV TOPOXH TWV
YMHPEZIQN kot pnvOpata umevBouong ya
KOUTIAVIEG QVAKANCNG 1 TIPOYPOUUOTIOMEVN
ouvtripnon f GA\eG uTtnpeoiec.

O MEAATHZ pmopel va emkOWwVAOEL UE TNV
E€umtnpétnon  Melatwv  TNG  ELCAYWYLKAG
etalpeiag g STELLANTIS EU ywa va Introet
nepatépw  MAnpodopleq  OXETKA HE T
punvopata ou éAape.

MNa kapmavieg avakAnong, o MEAATHE mpémet
navta va avadépetal ot mAnpodopieg mou
TaPEXOVTAL  OTN  ypamt €mKowwvia g
UEUOVWHEVNG KAUTAVLAG OVAKANONG TIou €XEL
AndOel péow tayubpopeiou amd Tov KATOXO
tou OXHMATOZ.

ESad ki kaAuyn:

Nemtopépeleg yla tnv ESadikry kdAun tng
Ynnpeoiog eivar SwaBéoweg otnv  evotnta
SuvSeolpotnta tou IETOTOMOY.

10 TO E-control*
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elval pla Suvatdtnta TOU EMUTPEMEL OTOV
SYNAPOMHTH va eAéyXeL AOpOKPUOHEVQ
TOAEG  Aettoupyieg mou Pacilovtal oe
UTNPECiEG NAEKTPKWY  oxnudtwv (EV).
Auty n Suvatdtnta xwpiletar oe 3
Sladopetikég eutepelovoeg Aettoupyieg
mou eival SlaBEéotpeg otnv edapuoyn ya
KnNta- Snhadn, doption wpea,
T(POYPOAUUATIOUEVN doption,
T(POYPOUUUOTLOHEVOG KALLATIONOG.
* OL Aettoupyieg eléyxou E-control eivat
StaBéotpeg povo yua nAektpka 1 PLUG-IN
Hybrid oxrjpata.

H emloyp ®option twpa tou E-control
erutpénel otov YNAPOMHTH va Eekwvioet
dueoa tnv enavadpoption edv to OXHMA
eilvatr én ouvdedepévo péow evog povo
KOUMTILOU Tou epdaviletal oto embupuntd

onueio emadng.
H emloyr Npoypappatiopévn Moéption
Tou E-control ETUTPETEL otov

SYNAPOMHTH va éxeL mpooBaon o€ éva
nNUePOAdyLo Omou pmopel va opLotel n wpa
évapéng, n wpa Aj§NG, n nuépa NG
eBSopadag, n enavaindn w™mg
Aettoupyiag.

H emloyn Mpoypappatiopévog
KAwpatiopdg tou E-control emutpénel otov
SYNAPOMHTH va éxeL mpooBaon o€ éva
nNUePOAdyLo Omou pmopel va opLotel n wpa
avaxwpnong, n nuépa tng ep6opddag, n
enavainydn w™mg Aettoupyiag.
H Aewtoupyio 8ev oo  emTpEneL  va
eméete o akpBry  Beppokpaocio.
Agbopévng TNG wpag avaxwpnong, n
Aettoupyia Ba unoloyiosl autdpaTa pLa
avetn Oepuokpacia ToOU TPEMEL  va
emtevxBet oto E0WTEPLKO Tou
OXHMATOZ.

11 Wndrakd KkAelSLa
Wnowakd kAedld  SiatiBevrar  povo  yua
oxfipara Jeep, £tog povrélou 2026.

H unnpeocia xpnowomolel TtV  gyyevi
ebapuoyf moptodolol ota smartphone kat
TAPEXEL OTLG OUOKEUEG TN Suvatotnta
anoBrikeuong wag dbnodlakng €kdoong twv
KAeWwv TtoUu  oxAuatog.  AwatiBetar  oe
TEPLOPLOMEVO  aplBud  smartphone  mou
umnootnpilouv UTIEPEUPEL Twvn, NFC
(emukowvwvia  eyyUg mediov) kot PYndlakd
KAEWSLA QUTOKLVATOU Baowopeva oe
TopTodOAL. Elvat mubavo OPLOPEVES
YEWYPAPIKEG TEPLOXEG VL MNV uTtooTnpilouv
v edappoyr moptodpoAlol yia smartphone.
J€ QUTAV TNV TEPUTTWON, WMOpPEl va pnv ivat
Suvatr) n dnuoupyia Yndlakol kAedoL yia
o dxnua. H umeupeia texvoloyia Aettoupyei o
€0POG CUXVOTATWY AELTOUPYLAG TIOU MITOpEl va
unv eival SLlab£oipo yla Un oTPATLWTIKA Xprion
OE OPLOMEVEG TIEPLOXEG. 2€  QUTAV TNV
nepimtwon, Tt  Yndlokd kel  pmopel
xpnotporotnBel pévo we Yndrakd khewdi NFC
yla «mpooBaon péow matipatogy. Ta wndlakd
KAeWLd Ba Aettoupyolv Xwpig t™ XpAon tng
ouvdedepévng ebapuoyng oxXAUATOG META TV
apxkn Stadikacia oUleuéng Tou KAELSLOU TOU
Sloktrtn. Mmopei va urtdpyel povo €va kAelsi
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LSLOKTATN OE OTMOLASATIOTE XPOVIKA OTLYMA Kal
ywa tn Snuoupyia tou KAeWSLOU SloktiTn O
XPNOTNG TIPEMEL va €XEL OTNV KOTOXH TOU Ta
dUOLKA KAELSLA TOU OXNLATOG.

- OL unnpeoieg Pndakwyv KAeSLV
npoopifovtal yla avtikataotoon
Tou mapadootakol KAewSLoU fob
OXNHaTOG.

- OL xproteg mpémeL va xelpifovrat
T  Yndlokd KAeWW& pe TG
QVTLOTOLXLOMEVEG KAPTEG NFC pe To
{810 eminedo aopdAeLlag Kat Pe TV
Sl onuaocia OTWg Eva
napadootakd Gpuotkd KAELSL.

- stnv  meputtwon  eobaApévng
tonoBétnong n kAomnig  tou
ynolakol KAeWSLOU 1 TNG KApTag
NFC, oL XpAOTEG QVAMEVETOL Va
SNAWOoOUV TO CUUPAV OTLG TOTIKEG
OOTUVOUIKEG — QPXEG  Kat  va
{ntricouv katd mpotipnon and tov
efouclodotnuévo Slavopéa o€pPLg
VO QIEVEPYOTOLAOEL Ta XOopéva
KAEWSLA.

- H kown xprion evog gndlakol
KAEWSLOU amd to MopTodOAL yiveTal
KQTd v Kpion Tou XpAotn Kal o
KOTOOKEUOLOTAG TOU OxApatog Sev
npénel va Bewpeital umevBuvog
yla tuxov eodahpévn xprion tou
Kowoxpnotou YPndLakol KAELSLOU.

- OL  xprioteg  ouviotdtat  va
xpnotgomowovv  éva  Pndakd
KAEWSL pe KwbKO evepyomoinong
yla mpoobetn aoddAela.

- Ou umnnpeoieg Pndrakol KAelSLOU
TPEMEL VO TEPUATLOTOUV QATO TOV
TPEXOVTA LSLOKTATN TPV amd tnv
MWANCN TOU OXAUOTOG OE VEO
xpriotn.

- Ma tm Saxeipon twv Pndlakwv
KAEWBWWY OTO0 Oxnua  amatteital
oUv8eon TOU  OXAMOTOG  OTLG
unnpeoieg cloud. Itnv mepintwon
npoPAnpdtwy KdAuPng Siktuou, oL
unnpeoieg  Yndlokol  KkAelSLoU
Uropel va pn Aettoupyolv OmwgG
nipoopilovtal, yeyovdg TO oOmoio
urmopel va mpokaA€oel avnouyia
OXETIKA ME TNV TpocBacn oto
oxnua.

- OL XproTeg TPEMEL va yvwpilouv
mv Suvatotnta cuvdeoudTnTog
TOU OXAKOTOC TPV amd TtV xprion
PnoLakwv KAELSLWOV.

- Suviotdtat  mavta  KATAAANAn
ebebpky  mpoéoPacn v va
Staodoliotel OtL oL xprioteg Sev Ba
amnokAelotolv and th Suvatdtnta
npbéoBaong oto Oxnud toug Adyw
Un ouVEECLUOTNTAC TNG OUOKEUNG,
Katdotaong doptiong w™mg
oUoKeUNG | AAAWV TtpoPANudTWY
OXETIKWV HE TNV TEXVOAOyia.

- O KOTOOKEUQAOTHAG TOU OXNHOTOG
8ev Ba eival umevBuvog ya
TpoBAALOTA TIOU TIPOKUTITOUV amd
ta Ynolakd KAeWLd TOU  Sev

Slaypadnkav and Tov
T(PONYOUUEVO 8loktrtn Tou
OxAuaTOoG.

Opol Xpnonc kat NwAnong



Na neploocodtepeg mMAnpodopieg, avatpéfte otov
LOTOTOTO TOU KATAOKEUQOTH TOU OXAHOTOC N
€MIKOWVWVAOTE UeE TO Kévipo Emkowwviag
MNelatwv.

EAAODIKH KAAYWH YMHPEZIQN

H vewypadik kéAudn twv YRNpeowwv mou
mapExeTal and tov MPOMHOEYTH Yrnpeouwv
yla Neldrteg mou €xouv eyypadel o€ aUTEG OTNn
Xwpa  Stapovig Toug UTOSEIKVUETAL OTOV
12TOTONO.

loxVel otav taflbeleTe EVTOG KAl EKTOG QUTAG
™G XWpag Slapovig.

Connect ONE — lsvikotl
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Napdaptnua b - YTHPEZIEZ
yia Peugeot, Citroén, DS,
Opel kaw Vauxhall

O NMPOMHOEYTHE twv YMHPEZIQN eivat n PSA
Automobiles SA (Stellantis Auto S.AS.) pia
QMAOUOTEUMEVN KEDAAOLOUXLKY ETALPEID UE
kepalato 300 176 800 euros, eyyeypauppévn
oto Mntpwo Epmopiou kat Etalpelwv twv
BepoaAAwwv pe aplBpo 542 065 479, éxovtag
v €6pa tng otnv StevBuvon 2 a 10 Boulevard
de I'Europe, 78300 Poissy, laAAia (sdeng,
eniong, «PSA»).

S€ YEVIKEG YPAUMEG, N SLAPKELD TWV UTINPECLWV
mou mapouctdovtal oto mapodv eivar 10 €tn
ané v nuepopnvia évapgng g eyyunong,
€KTOG €dv Kdmowo efaipeon 010 QAVWTEPW
nipoPAendpevo Staotnuo avadépetal pntd oto
Topov.Aveldptnta  and T avwiépw, oL
Yninpeoieg Ba teppaTioTOVV QUTOUATA €GV TO
Siktuo(a) emkowwviog TOU XpNOLUOTOLELTaL
yla thv mapoyxr toug Sev eival méov Slabéoipo
N elvat  évtova  Kopeopévo  AGyw NG
amnevepyonoinong tou Siktvou 2G kar/n 3G
kat/f 4G mou evdéxetal va anodaclotel and
toug dopeig tnAemikowwviwy. MapakoleioBe
va  eléyéete  Tov  ISTOTOMO kot  va
ETUKOWVWVNOETE pe TNV E§umnpétnon Nehatwy,
ylo va eAéyEete edv To povtélo Tou OXHMATOZ
cac 6Oa ennpeactel amd o Tétola
amnevepyomnoinan Siktvou.

OpLopéveg and T Yninpeoieg
(HapKaplopéveg pe +) Tou TEplypddovTal
ebw evléxetal va pnv elvat SlaBéotpeg
akOun. Auto efaptdral amd ThV EKACTOTE
Mdpka Kat to povtélo/tUmo Kwntipa Ttou
Oxrfiparog, aA& KaL TV TOTKA
SlaBeopdtnta. O MEAATHZ koAeitar va
eléyéel tnv SabeoldtnNTd TOUG KAL TNV
KatoMnAotnta tou  OXAMOTOE TOu OTov
12TOTONO.

1 AIAAIKAZIA SYZEYZHZ

Evééxetal va amatteitat Stadikacia ouleuéng
Yl TNV EVEPYOTIOINON OPLOUEVWY UTINPECLWY,
onw¢g to E-Remote Control, Amopokpuouévog
€é\eyxog 1 Zuvbedepévog ouvayeppog  (un
TEPLOPLOTIKA Alota). EKTO¢ amd ta mapokdtw
avadepopeva BApata, o MEAATHE Ba mpémet
va eAéyéel TNV kataAnAdtnta tou OXHMATOZ
yla tv xpnon tng Ymnpeoiag kat Ot TO
Smartdevice tou givat cupBato pe to OXHMA,
eAéyXOVTaG TNV €VOTNTA OUVSEOLUOTNTAG TOU
IZTOTONOY tng ekdotote MApKag.

, O Nehdtng eival amapaitnto va oAokAnpwosL
emtuxwg OAa ta PrApata tng Awadikaciog
SU0euéng, OmMwg TePLlypAdETAL  TOPAKATW,
TIPOKELUEVOU VAL EVEPYOTIOLOEL W Yinpeoia
0T0 OXNMUA Tou.

Eav 8ev ohokAnpwBolv emtuxwg OAa ta
anattolpeva Brpata tng Aladikaoiag 2uleugng
Tou avadEpovtal KATwTEPW, o MeAdtng dev Ba
elvat oe BOéon va evepyomowjoel K va
XPNOLLOTOLAOEL TIG YTinpeoieg oto OXNud tou.

Qg emtuxng olokAfpwon g Awadikaociog
S0Teuéng voeital n avayvwplon kat n arodoxn
€K MEPOUG TOU MEAGTN VA CUMUETAOXEL KOL VO
enwdeAnbei anod t 20leuén, n omola amattel
AMAPALTATWG TN Xpron kat  enefepyaocia
TIPOCWTIKWY SeSopévwy, OMwG TEPLypadeTaL
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otn  AfAwon  MMpootaciag  Mpoowrikwy
AeSopévwv KoL TNV amevepyormoinon tng
«/eLtoupyiag anoppritou», kKabwe n Ynnpeoia
Sev pnopei va mapaocxebei Stadopetikd.

O MPOMHOEYTHZ 6ev eubuvetal oe mepintwon
mou n  Awdwkacio  TUleuéng Sev  €xeL
olokAnpwOel owotd, oclpdwva pe TO OTO
napov opldpeva Bripata.

H 20Zeuén eival anapaitntn ya Yriinpeoieg nou
amattolv TV avayvwplon tou MNehdtn wg
XprRotn tou Oxnpatog, kabwg oL Ymnpeoieg
eivat TIPOOPLOUEVES va TapEXovTaL
QUTTOKAELOTIKA OTOUG XPMOTEG TWV OXNUATWY TNG
ekdotote Mdpkag.

Movo évag MEAATHE kdBe dopd pmopel va
TPOYHLOTOTIOL OEL oUleuén Kat va
XPNOLLLOTIOLAOEL TN OXETIKA Ymnpeoia péow tou
ekdotote OXrHaTOG.

1.3 Oplopoi
«Z0%evén» n/kal «Awadikacia cUleuéne»: n
olvdeon tou OXAMOTOC ME TOV AOYOpLOCHO
MyBrand tou MeAdtn (mou eivat o Aoyaplacpog
tou otn oxeuky Edapupoyi  Kwntol
TnAedpwvou) mou mpokUTTeL amnd tn Atadikacio
olZevéng, n omola  TeplypddeTal  oTOUG
napovteg Opoug kat MpoUmoBEoeLs kat n omoia
oAokAnpwOnke pe emtuyia and tov MeAdtn. O
MNeldtng unopel va €xeL pévo évav Aoyaplacpod
MyBrand ocuv8ebepévo pe to iblo Oxnua.
«A§LéTotog aplOpog tnAepwvoun: apldudg
tAedwvou Tou Tapéxetal and tov MeAdtn
otov Aoyaplacpd tou oto MyBrand, o omolog
Ba xpnoworoteitat ya t AfPn OAwv Twv
amapaitntwv  kwdikwv  achadeiag  mou
amattolvTol yla onoladnmote evepyomoinon
kat/f ouevén.
«A§LoTotn SmartDevice»: SmartDevice
(Smartphone, Smartwatch kAm.) mou é£xeL
eyypadel and tov Mehdtn otov Aoyoaploopo
MyBrand tou, xpnotpomnouwvtag tov AfLémioto
aplOpo tnAedpwvou tou.

1.4  Awdikaoio

1.4.1 MpoUnoYéoelg
Aeukpwiletar 6t n Swadwaoia oUlevéng
uropet va EekvAoeL povo adol o MeAdtng ExeL:
- npaypatonotioet  Afdin ™mg
Edoappoyng ywa  Kwntd  otn
SmartDevice Tou

- Snuloupyrioel  éva  Aoyaplacpd
MyBrand.

1.4.2 Awabikaoia Sulevéng o€ tpia
Briuata

MOAG o [Meldtng PePowwbei ot €xet
olokAnpwoet  OAeg TG Sadikaoieg TOU
avadépovtal mapandvw, o Mehdtng pnopei va
ouvdeBei otov Aoyaplacud MyBrand tou péow
™¢ Ebappoyng ya Kvnto Tnhédwvo.
H SmartDevice tou Meldtn mpémel va eival
ouvbedepévn oto Atadiktuo kat o Aoyaplaopog
MyBrand tou MeAdtn mpéneL va eival avolxtog
kaB' 6An T Sudpketa tng Atadikaociag L0leuéng,
oupneplAappBavopévng g SLApKELAG  TwV
TPOKATOPKTIKWY otadiwv mou meplypddovral
mapokdtw, To omoia cuvictavtol  otnv
kataxwpnon  tou  Afdmotou  aplBpol
tAedwvou tou Kat tng afdmotng SmartDevice
otov Aoyaplacpd MyBrand tou.
Se nepintwon anoovvéeong tng Epappoyng yia
Kwntd ka/f tou Aoyaplaocpol MyBrand kai/ry
TEPUATIONOU  Asttoupyiag TG Awadikaoiag
S0Zeuéng amd tov MeAdtn Katd tnv SLdpkela
™G eKTéAeonG TnNG, ouviotdtal o MeAdtng va
OTQMOTACEL  OTO  Tehevtaio  BAna  mou
oAokAnpwOnke pe ertuyia, KaBWG:
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- Kataypddovrat povo ta Brpata
mou  €xouv  oAokAnpwBei pe
emtuxia

- n Awadikacia SUTeuENG emavekKIveL
ané Tto TteAevtaio Priua  TMou
ohokAnpwOnke pe emtuyxia, e
anoouvdebel o MeAdtng amd tov
Noyaplaopd tou oto MyBrand,
T(POKELUEVOU VO ONOKANPWOEL T
evamopeivavta Brpoato ya v
entuxn oAokAfpwon ™mg
Awadikaoiag UZeuéng.

Briua 1: Motomoinon aéémiotov  aptduov
tAepwvou

H Edappoyn ya Kwnta Intd and tov Meldtn
va €lodyel, otov MyBrand Aoyaplacud tou, tov
aplBpd kwntoU tnAedwvou otov omoio o
Mehdtng Ba AdPel, péow SMS, €vav KwdLKoO
enalnBeuong. O MeAdTnG MPEMEL va ELOAYEL TOV
m\npn Kwdko emaAnBesuong otov MyBrand
AOyaploopd TOU YloL VO TILOTOTOLOEL TOV
apBpo  kwntou  tnAedpwvou  Tou  gival
Kataxwpnpévog otov Aoyaplaopd MyBrand
Tou, Wwote va yivel o afldmotog aplOpog
TnAedwvou Tou.

Briua 2: Eyypacpn) aéiomiotng SmartDevice.

O Nehdtng AopBdvel otov Afomoto aplBuo
mAedwvou tOU €va SMS pe évav KwdKO
evepyoroinong. O MeAdtng mpémeL va €L0AYEL
Tov TAAPn  KwdlkO  evepyoroinong  otov
MyBrand Aoyaplacpd tou otn SmartDevice
mou BOéher va eyypager wg A§omotn
SmartDevice Ttou. [Mpémel tautdxpova va
eMAEEEL KaL va Loayel évav kwdkd PIN ya va
ETUKUPWOEL TNV gyypadn tng Afdmiotng
SmartDevice otov MyBrand Aoyaplacpo tou.

Briua 3a (loyUet yia 0Aa ta oxrjuata €KTOG Ao
ta Peugeot Boxer, Citroén Jumper kot Opel
Movano): 30levén péow tou KAEWSLOU TOU
Oxfiuarog
Mpw amd tnv oAokArpwaon autol Tou BAUATOg
g Awadikaoiag 20levéng, o MeAdtng mpémnetL va
Slaodaliost ot
- n A&omotn SmartDevice eival
ouvbedepévn eite péow olvdeong
oto Aladiktuo Kwntig thAsdwviag
(touAdytotov 3 G) i péow Wi-Fi
- 1o Bluetooth eivat evepyornotnpévo
otnv Afdruotn SmartDevice yla
oUleuén pe TO OXNUA MEOW TNG
00ovng adng avatpéxoviag, £av
elvat amoapaitnto, oto eyxelpidio
katoyou, oV SlatiBetat
nAektpovikd otov ISTOTOMO tng
ekaotote Mdpkag
- n Aettoupyia «Armoppritou» ExeL
amnevepyononBel and tnv 00ovn

adrig U Oxruarog,
avatpEXovTag, €av eivat
anapaitnto, oto £yxepidlo
katoyou, TIou SlatiBetat

nAektpovikd otov ISTOTOMNO tng
ekaotote Mdpkag
- ‘ExeL otnv Kkatoxf tou éva KAelSi
Tou OXAHATOG
AutO To BrApa emtpémel otov Mehdtn va
anodeifel OtL eival o xpriotng tou OxAuatog,
Seixvovtag OtL  Katéxet TO Oxnpa  Kal
TOUAdYLOTOV €va amd T GUOIKE KAELSLE TOou
OxAuaToG.
Mo va oAokAnpwoet autod to BAua pe emtuyia,
o MeAdtng mpémeL va:
- Arnoktroel mpdoPacn oto Oxnua
KaL va KAvel v oUlevén g
Aflormuotng  SmartDevice pe 1O
Oxnpa péow Bluetooth
- Avoiel tov Slakomtn avadAegng
tou  OxAuatog  (evepyomoinon
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Tivakao opyavwv) 1 va €KKLVAOEL
TOV Kvntripa

- Suvbéoel t0 Oxnua Me  Tov
Noyaplaopuo MyBrand ToUu
natwvtag to  Kouumi LOG IN»
(20v6eon) mou epdaviletal emdvw
otv  0oBovn NG  Afomiotng
SmartDevice Ttou.

Brijua 38 (loxuet povo ya ta Peugeot Boxer,
Citroén Jumper, Opel Movano): 20{evén
xpnowiornowwvtag tnv ouvolikr Stavuleioa
anéotaon tou Oxrfuatog
Mpwv amd thv ohokAfRpwon autol Tou Brnatog
™G Awadikaoiag 2UZeuéng, o MeAdTng mpémet va
Slaodpahioel ot
- n Aéémotn SmartDevice gival
ouvbedepévn eite péow olvdeong
oto Aladiktuo Kntrg tnAedwviog
(touAdyiotov 3 G) 1) péow Wi-Fi
- n Aettoupyia «AmopprTtou» €xet
amnevepyonotnBei ano tv 086vn
asrig Tou Oxripartog,
avatpéxovrag, eqv eivat
anapaitnTo, oto eyxelpidlo
Katdxou, Tou Statibetal
nAektpovikd otov ISTOTOMO tng
ekdotote Mdapkag
- €XEL OTNV KATOXN} TOU éva KAELSL
tou OxApaTog
AuTO To Bripa emtpénel otov MeAdtn va
anodeiéet OtL eival o xpriotng tou OxALATOC,
Seixvovtog OtL katéxel to Oxnua Kat
Touldxtlotov éva amod ta Guotkd KAELSLA Tou
Oxfuatog.
O NeAdtng yvwpilel 6tL autr n Stadikacia
Baoiletal oe SeSopéva ou amoctéAovtat and
1o Oxnua oto cloud tng Stellantis. Tétola
Sebopéva mephapBavouv (kat dev
neplopifovral og):
- TLG XPOVIKEG ONUAVOELS TWV
OUMBAVTWY «EKKiVNONG OXHATOG»
Kol «oBNoLHaTOg OXaTOC
- Tnv ouvoAwkn SlavuBeioa
QAMOOTACT TOU OXIHOTOG
a va ohokAnpwoeL autd To Brina pe emtuyia,
o MNeldtng mpémeL va:
- Anoktioel tpooBaon oto Oxnua
- EKKWAOEL TOV KvnTripa 6tav
{ntnBei a6 tnv Edappoyn yla
Kwntd va to Kavet
- Ewodyel otnv Epappoyn yia Kwntd
™ ouvoAwr Stavubeica andotacn
Tou oxfinatog Onwg epdavietal
OTO TAUTAG
- 3BAoEL Tov Kwntripa otav {ntndei
and tnv Ebappoyn ya Kwntd va
TO KAVEL
- ErmuBeBaiwoel  to  TENOG NG
Sladikaoiog oUTeuéng otnv
Edappoyy  ywa  Kwntd  otnv
AfL6miotn SmartDevice tou.

Brjua 3y (loyvet yia 0Aa ta oxripata 1VI R1High
Kat povo yia oxnuata NAC ta omola Sev gyouv
npayuatonoljoel oUlevén Héow tou KAELSLOU
Oxriparog) : Sulevén puéow tou kwbikou QR
Mpwv and tnv ohokArpwon autol tou Bripatog
™G Awadikaoiag L0leuéng, o MeAdtng mpémeL va
Slaodpahiosl ot
- n Afomotn  SmartDevice eival
ouvdedepévn eite péow olvdeong
oto Aladiktuo KwnTtAg tThAsdwviag
(touhdylotov 3 G) i péow Wi-Fi
- n Aewtoupyia «AmoppAtou» ExeL
amnevepyomnotnBel and tnv 00o6vn

adnig Tou Oxfipatog,
avatpéxovrac, eqv eivat
anapaitnto, oto £yxepidlo
Katdxou, TIou SiatiBetat

Connect ONE — lsvikotl

nAektpovikd otov IZTOTOMO tng
£kAotote Mapkag

- ‘EeL otnv Katox tou éva KAelsi
Tou OxApaTog

Auté TO PBrApa emutpénel otov Meldtn va
anobeifel OtL elval o xpriotng tou OxAHATOC,
Seixvovtag OtL  Kkatéxel TO  Oxnupa  Kat
ToUuAdylotov éva amd ta Puolkd KAEWSLA Tou
Oxfuatog. Eivat o povog mou pmopeil va
XPNOLLOTIOLOEL UTINPECIEG TOU  ataLtoUvTaL
yla auTh T oUleuén

Ma va oAokAnpwoel autd to Pripa pe emtuyia,
0 MeAdtng mpémetL va:

- AnoktroeL tpooPacn oto Oxnua

- EvepyomolioeL Tov Kwntipa Tou
oxfinotog

- Anpoupynoel kwdkdé QR otnv
086vn Tou OXAUATOG TMATWVTAG TO
kouprti «/ confirmed, | started the
car» otv o00dévn tou MyBrand
Aoyaplaopol tou otnv Aglomiotn
SmartDevice.

- AnpLoupynoet oUZeuén Tou
Oxfuatog upe tov  MyBrand
AOyOpLOOHO TOU CapwVovVTag Tov
KwSwd QR mou epdaviletal otnv
006vn TOU OXAMATOG MEOW TNG
KApEPQG ™mg AgLomotng
SmartDevice tou.

Se meplmtwon TeEXVKOU ouppdavtog kai/n
anwAetag ovvdeong oto Awadiktuo kat/f oto
Bluetooth katd tn Sidpkela tng Awadikaciag
S0Cevéng, n Edappoyn vy  Kwnta Ba
evnUePWOoeL tov Meldtn yla to mpoPAnua. e
autiv TNV mepintwon, o MeAdtng pmopei va
Xpetaotel va emavaldfel pépog f to cluvolo
™¢ Awadikaoiag 20leuéng.

Edv to mpoPAnua mapapével kal Sev opeiletat
oe OAMKA A uepA amwAela ouvdeong
(6tadiktuo kat/f Bluetooth), o Meldtng Ba
TMPEMEL va  €MKOWWVNOEL He TO Kévtpo
Erukowwviag Nehatwv.

2. TnAeouvtipnon

Auty  n  Yrmnpeola  amautel  mepatépw
Sadiktuakr evepyomoinon amd tov MEAATH.
AkohouBriote TIG 0dnyieg mou Mapéxovtal oto
Sladiktuo  ywa  va  olokAnpwoete TNV
EVEPYOTIOINON QUTHG TNG YIinpeoiag.

2.1. Opiopoi

- «E€ouclobotnuévog EMIOKEUOOTAG» Voeital
éva uélog  tou €MioNpHoU Siktvou
gfouolodotnpévwv ETLOKELOOTWY Tou
KQTOLOKELAOTI TOU OXNHATOG O Omoiog &ivat
ggouolodotnuévog va TPAYMOTOTIOLEL
EMUOKEVEG  OTO  OXNMUOL.-  «[POTLUWHEVOG
E€0UOL080TNUEVOG ETULOKEVAOTAG»: VOEITAL O
E€0U0L080TNUEVOC ETILOKEUOOTAG TIOU EMIAEYEL
0 Neldtng otav dnuoupyel Tov Aoyoplaopo g
Edapuoynig tou. Eav Sev avadépetal kavévag
E€ouctodotnpévog ETULOKEVOLOTNG wg
MpoTiuwpevog oTov Aoyaplacpd ™mg
Edapupoyrig tou Meldtn, o [poTluwWpEVOG
E€ouolodotnuévog Emokevaotig Ba eivat o
Alavopéag 0 omoiog Tou mwAnoe to Oxnua Kot
o onoiog kaBopiletal otn ddpua mapayyehiog
Katd ™mv ayopd Tou OxXAMaATOG.-
«MNpoeldonoinon»: voeital pia mpoegtdonoinon
KoL OUVOSBEUTIKEG mAnpocdopieg Tou
mapdyovtatl and ta cuotipata TAnpodopLwv
tou  MNPOMHOEYTH/Mapdxou  Ymnpeouwy,
XPNOLLOTIOLWVTAG TLG TEXVIKES TAnpodopieg tou
petadiSovrat and tn Movada ThAepaTikig Tou
OxAuatog.

2.2. MNepwypadn Yrnpeoiwv
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Otav  wa MMpoedomoinon  amowtel v
enépuPoon evog TeEXVIKOU oTo OXNUa, o Meldtng
Ba AdPeL pa edoroinon yla va kAeioel éva
pavtePou otov Mpotiuwpevo E§ouoiodotnuévo
Emokevaotr tou

Edv o Meldtng OSwobétel  Aoyaplacpod
Edappoyng Kwntol Tnhedwvou, Ba AdBel tnv
nipoetSomnoinon and Tov
MPOMHOEYTH/Mdpoxo  Ymnpeowv  pEow
edomoinong  otv  Edapuoyn Kwntou
TnAedwvou kat péow e-mail otn StevBuvon e-
mail mou kaBopiotnke katd tnv eyypadn otnv
Ynnpeoia.

Edv o MNeldtng Gev Sabétel Aoyaplacud
Edappoyng Kwvntov Tnhedwvou, Ba AdBet tnv
nipoetdomnoinon péow e-mail otn SevBuvon e-
mail mou kaBopiotnke katd thv eyypadn otnv
Ynnpeoia (otov lotétomo 1 otn  doppa
napayyeliog Katd tnv ayopd tou OxAUAToC).
Edv o MNeldtng 6ev Swabétel Aoyaplacud
Edappoyng  Kwntold  TnAedwvou  oute
StevBuvon e-mail, Ba AdBeL tnv npoetdomoinon
péow SMS oto Kwntd tou ThAédwvo oTov
apBpo tnAepwvou mou kabopiotnke oTOV
TPOCWTLKO Aoyaplacpd otov |ototono Ttou
Mehdtn A onwe kabopiotnke amd tov Meldtn
otn Gopua apayyeAiag Tn oTypn TNG ayopas.
H oxetky mpoeldomoinon mou Aaupdvel o
MeAdtng Ba mepiéxel évav olvvdeopo mou Ba
odnyel oto &wadiktuakd oclotnpa OpLOHOU
pavteBou, mou Ba emtpédel otov Meldtn va
opioel Sladiktuakd £va pavieBol pe TOV
€€0UOL060TNEVO ETLOKELAOTH NG €mAOYAG
Tou.

Edwv o NMeAdtng Sev €xeL Aoyaplaouod Edappoyng
Kwntov Tnhedpwvou olte SievBuvon e-mail
oUte apBud kwntou tAedwvou, Ba AdBet tnv
kAjon oto otafepd tou TNAEPwvo and TV
Oudda Efumnpétnon melatwv 1 amd Ttov
Mpotipwpevo E€ouclodotnuévo Emiokevaotr
Tou. O NeAdtng Ba AdafeL tnv kKAfjon ansubeiag
oto otabepd tou TNAédwvo otov apBpod mou
KaBopIloTNKE OTOV MPOCWTILKO AOyapLACHO OTOV
lotétono tou Meldtn 1 énwg kabopiotnke and
Tov Meldtn otn ddpua mapayyeliag Katd tnv
ayopd tou Oxfpatog yla vo tou mpoodepbel
pavtePol otov e€0UCLOSOTNEVO EMLOKELAOTH
™G EMAOYAG TOU.

O Nehdtng mou mapéxet StevBuveon e-mail katd
v eyypadn otnv Ynnpeoia (otov lotdtorno
otn $opua mapayyehiog Katd thv ayopd tou
OxAuatog) Ba Aappavel pnviaia avadopd pe
olUvoyn twv Npostdonoicewv (€dv umtdpxouv)
mou mpoékuav oto Oxnud tou Katd T§ 30
NUEPEG TPW  amd TNV NUEPOMNVIA NG
avadopdg.

Ad&Bete umdyn ot n Mpoedonoinon mou
TOPEXETAL  ME TG oavwtépw  PndLokég
nipoetlSornotnoelg Sev Slatibetal oe opLopéVeES
Xwpeg  (avatpé€te otov  IZTOTOMO  yu
TMEPLOOOTEPEG TANPOGOPIES). Z€ QUTEG TLG
XWPEG, N eMKowwvia e tov Mehdtn propet va
yiveL poévo péow tnAedwvou (kwntolu A
otaBepol) amd v Opada Efumnpétnong
MeAatwv ] arnd  tov  MNpoTpWUEVO
E€ouctodotnuévo Emiokeuaotr Tou. IUVETWG,
yio v amoduyn  TUxov  apdlBoiuwy,
Steukpuviletal OtL autol oL meldreg Sev Ba
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AapBdavouv pnviaio avadopd, OnMwg auth
TEpLlypadeTaL Mapanavw.

Auto 10 pavtefou Ba yivel povo KoTOMV
oupdwviag pe  tov  Nehdtn  kat  Ba
nipayuatonoinBet o€ efovolodotnpévo
EMLOKELAOTA TNG €MAOYAG TOu Tou Bploketal
otnv/oto [xwpa katowkiog tou] [Italia, lomavia,
MoptoyaAia, Hvwpévo Baocilelo, TaAhia.
Avotpla, leppavia, Bélyo, OMavéia,
NoAwvia]. Eav to Oxnua Sev Bpioketal otnv
Itahia, otnv lomavia, otnv Moptoyolia, oto
Hvwpévo Baoilelo, otn FaMia, otnv Auotpia,
otn Meppavia, oto BéAyio, otnv OMNavsia, otnv
MNoAwvia, aA\& o xwpa mou kaBopiletat otnv
nipoUnoBeon 1.4, Ba mpoodepbel otov Nehdtn
pavtePol katd tnv emtotpodr] tou otnv Itahia,
otnv lonavia, otnv MNoptoyaAia, oto Hvwuévo
BaoiAewo, otn TaM\ia, otnv Auoctpia, otn
leppavia, oto BéAylo, otnv OAAavdia, otnv
MoAwvia A o Mehdtng Ba evnuepwBel oOTL
TIPETIEL VAL XPNOLUOTIOLOEL T OXETLKN UTtNpETia
od1kng BonrBeLag.

Muwa MpoetSomnoinon avixveletal Kat yivetat
KATOvoNT ME TN XPAON TWV  TEXVIKWV
TAnpodopLWV Kat TnG yewypadtkrg Béong mou
petadibovtat and to Oxnua otov Mapoxo
Yninpeowwv amnd tn Movada ThAEHATIKAG.

Me Baon autég Tig mAnpodopieg, propei va
evepyorownBel  pa Mpoedomnoinon ya TG
akOAouBeg katnyopieg e§omAtopou:

- Zbotnua ouvtApnong oxAMatog (Omwg n
Auxvia service)

- Zuotipata aohaleiag (Omwe oL agpocakol) -
Svotnua unofonBnong odnynong (6mwg to

ESP)
- Kwnuatiky aluoida (oupnepilappavopévou
Tou Kwntipa)

- IVotpa mednong (omwg To  ABS)

- 2140 peG uypwV (OTWE N 0TABUN AadLov)

EQv omoloodnmote €£OMALOMOG, OO QUTEG TLG
katnyopieg, dev elval tomoBetnuévog f Sev
elval  TeEXVikd kaveg va  pPETASWOEL
MNpoeldomoinon, Aoyw Tou HOVIEAOU K TOU
dwipiopatog tou Oxripatog, Sev pmopel va
petadobei  kapia mpoedonoinon yw  TOV
OXETIKO EEOTALOWO.

2.3. 3uvBnkeg Asttoupyiag

OL TEXVLKEG riAnpodopieg K oL
MNpoeldomotoelg Tou OXAUATOG UITOPOUV v
SafBactovv  povo oOtav  mAnpouvtal oL
akOAouBeg polnobEoelg:

- 0 KwntApag tou OXAUATOG PETEL VAL ELvOL
oe Aettoupyia kot to Oxnua mpémel va
Bpioketal o€ mepLoxr pHe KAAupn tapoxou
Kwntig tnAedwviag (xwplg TEXVIKEG,
ATHOOPALPLKES n TonoypadLKEG
Slatapayég otnv KaAuyn).

- Ed&v o kwntipag Sev Aettoupyel 1 av to
Oxnuo 6ev Ppiloketal oe meplox Tou
KAAUTITETAL oo SIKTUO TTOPOXOU KWNTAG
Aedwviag, oL mAnpocdopieg
anoBnkelovral kat petadidovral katd tnv
endpevn Aettoupyla Tou KwnthApa fj katd
v enaveicobo oe pio meploxy Tou
KaAUTtetal  amd  etaupsia KwNnTig
Aedwviag.

- n Movdada TnAepatikig, 1 oL povadeg mou
amattolvTal  yle Tt Asttoupyiat TG
Movddag Tnlepatikng, Sev TPEmMeL va
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€xouv umootel {nud katd tn Sudpkela
£VOG aTUXAHOTOC, KAOTIAG /) OToLoudAToTE
AaM\ou cuppavtog.

- 0 Mehdtng éxeL o tnAédwvo (tov aplbuo
mou o Meldtng €xel Swoel otov Mdpoxo
Yrinpeolwv) gvepyomnolnpévo Kot
ouvSebepévo 0To TNAEDWVIKO Siktuo.

Suvenwg, yw tnv armoduyn audlBoAiwv, n
unviaioc  avadopd mou avadépetal otV
nopandvw Tpolmobeon evléxetal va  pnv
avtikatorntpilel OAa ta oxeTikd Sedopéva gqv
8ev mAnpoUTO KAmol Omd TG TOPOTAVW
npoUmnoBéoeLs.

Mo PBéAtiotn eumepia amd v umnpeoia,
ouvlotdtal  emumpocbeta o  Mehdtng va
mapdoyet pa StevBuvon e-mail 1) va exteAéoel
AWN TG ebappoyng oto smartphone tou.

2.4. ESadkdétnTa
Ou texvikég TAnpodopieg kat n yewypodikn
B€on mou eival anapaitnTeg yla Tov EVIOTOUO
KaL TNV eppnveia Twv [posdonoicewy
uropolv va petadobolv amd to Oxnua povo
OTLG aKOAoUBEG XWwpeg, pe TNV emidpUAagn g
KAAuPng tou tAEdwvikoy SKTUOU KAl TWV
Sopudopkwv cuotnudtwy yewypadknig B€ong
otnv meplox otnv omoia Bpioketal to Oxnua:
FoMia, lomavia, Moptoyahia, Mreveloug,
OMavbia, leppavia, Auotpia, Zounbia, Itahia,
MoAwvia, Anuokpatia tng Toexiag, AoBakia,
Aavia, Hvwpévo Baoilelo, oundia, Nopfnyia.

2.5. EuBuvn
OL  TpoelBOMOLAOEL,  KOL Ol OXETLKEG
riAnpodopieg Sev kaAUmTouv OAeg TG TBavES
SuoAettoupyieg Kat povadeg, aAAd povo TIg
MNpoeldomnolioelg Tou evbéxetat va
npokAnBolv amd Tg Katnyopieg e§omAiopol
mou avadépovrat otov 6po 1.2 mapandvw, oto
Babud mou autog o efomAopdg  eival
TOMOBETNUEVOG OTO OXETIKO Oxnua.
H avixveuon MpoelSomooewy KaL N OXETIKA
ernodn pe tov Meldtn mpoopilovtal povo yua
EVNUEPWTLKOUG okoroug. H Umapér toug dev
anaAAGOGEL TOV XPrOTN TOU QUTOKLVIATOU amo:
- ouppopowon pe TG odnyieg oto PLPAio
Xprong kot Tuvtripnong/eyxewpiblo  tou
QUTOKLVATOU,
- TNV Tmapoxy TPoooxng ota Siovubévta
XAopetpa mou epdavidovtal oto 0SOUETPO
Tou OXAMATOG, TO TEPAOHA TOU XPOVOU, TLG
edonouoelg mou epdavifovral 6To TapmAo Tou
OxAMatog, TG OTABUEG Twv Uypwv, TNV
katdotacn tou OxAuoTtog Kat KABe GAAn
evbelln SuoAettoupyiag n TEXVLIKOU
TPOPBAALOTOG KOL 0T GUVEXELX TNV avdAnyn
OAWV  TWV  OMAPAlTNTWYV  EVEPYELWV  KaL
WSuaitepa ) Staoddiion OtL ekteAovvtal OAeg
OL QMAULTOU LEVEG TEXVIKEG EPYOOLEG.

3. Ynootipién og atdynua

Auth n YNHPESIA npoodépet otov MEAATH Tig
AeLtoupyieg mou meplypadovtal ota onueia 2.1
€wg 2.3 mopokdtw ot TepiMTwon  €VOg
QTUXMHOTOG,.

O NEAATHZ avayvwpiZet 6Tt n ZYZKEYH eival og
Béon va aviyveUoeL TNV POoKpouon LOVO EQV
Bpioketal og Aettoupyia exeivn tn otyun.

Auti n YMHPEZIA eival SiaBéowun Baoel tng
vopoBeoiag mou LoxUeL otn xwpa tafvounong
Tou OXHMATO:.
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H mapoxn tng YMHPEZIAL, onwg meplypadetal
oto GpBpo 2.1, amokAeiel v TAWUTOXPOVN
napoxn tng YMHPEZIAS onwg meplypddetal oto
apbpo 1.2.

3.1. e-Call
Auth n Aettoupyio Ba mapéxetat yia oAOKANpo
Tov KUKAO {wrig Tou OXHMATOX.

AuTh n Aettoupyia, Omou AELTOUPYEL, TTaPEXETOL
Héow NG Snupoclag UTMNPECiag  EKTOKTNG
avaykng Kabe xwpag.

Se mMepintwon piag onUAVTIKAG TPOCKPOUONG
mou  Kotaypddetar oand tn IYIKEYH oto
OXHMA, pe ermokdloudn Siakomr Aettoupyiog
Tou {Slou Ttou OXHMATOZ, pw  KkArjon
npowbBeital autopata and to OXHMA otov
aVTioTOLXO SNUOCLO APLONO EKTAKTNG QVAYKNG,
pall pe tn petddoon twv SeSopévwv TOU
QnmaToUVTOL Yot TNV OVOyvwpLon Kat thv
tornoBecia tou OXHMATOZ. Ou Anudoleg
Yninpeoieg Ektaktng Avaykng Ba  evepyolv
oUpPwva HE TNV TOTUKA VOUOBEsiat Kol TIG
SiKkég TG Sladikaoieg Aettoupyiag.

Je mepintwon piog eCall to ovotnpua Ba
anoouvSécel OAeG TIG GAAEG ouvSeSepéveg
UNNPEGiEG yLa Ta EMOpevVa 60 Aemtd £ToL WOTE
va erutpéPel ot Anpooleg  Ymnpeoieg
EKTAKTNG AVAYKNG VA ETLKOWVWVIOOUV HE TOV
neAdtn Xwpig mapepuPoAn. *

O xpnotng tou OXHMATOZ éxel mdavta tnv
emloyn va oteilel aitnpa ywa xewpokivntn
BonBewa otov 6nuoclo  aplBpd  EktakTng
QVAYKNG TATWVTOG €va €61KO KOUMTL Tou
Bpioketat oto OXHMA.

* novo yla oplopéva Povtéha / ekSO0ELS: yla
TIEPLOCOTEPEG AEMTOUEPELEG, OUMPOUAEUTEITE
Tov IZTOTOMO - evotnTa cUVSECIUOTNTOG.

3.2. KAfon SOS / BoBewa
Aut n YMHPEZIA, omou eivat &wabéowun,

nopéxetal  and  éva  efwteplikd  MAPOXO
YMHPEZIQN tng PSA

Je MepUTTwon MI0G ONUOAVTLKAG TIPOTKPOUCNG
mou  Kotaypddetar and tn IYIKEYH ot0
OXHMA, pe ermakdloudn Siakomr Asttoupyiog
tou (6lou Tou OXHMATOZ, amootéAAeTal
autépata éva aitnpa yla Poriela amd toO
OXHMA otov KENTPO AEITOYPTIAZ, padl pe tn
petadoon Twv Sedopévwy TTOU amaltovvTaL yLo
™V avayvwplon kat tnv tormobecia Ttou
OXHMATOZ. To KENTPO AEITOYPIIAY otn
ouvéxela Ba mpoomabrioEL va amavtioeL otV
kAfjon mou éAaPe A va KAAECEL €K VEOU TOV
empatn oto OXHMA, yia va emainBeloeL thv
avaykn ywo BonBela kat vo el80mOCEL TIG
SnUooLeg UMNPeoleg EKTOKTNG QVAYKNG, €AV
elvaL anapaitnto.

O emBdtng tou OXHMATOZ éxelL emiong tn
Suvatdtnta va IntrHoel xelpokivnta Bonbela
and to KENTPO AEITOYPMIAL matwvtag to
KatdAAnAo Kouuri f emAéyovtag to KatdAnAo
Hevou otnv cuokeur Tou padlodwvou (6mou
eivat SlaBéoipo).

Opol Xpnonc kat NwAnong



MNpoaooxn: Ot Aettoupyieg kKAjong SOS evééxetal
va MnVv eivol SLaBEoLeG TO TPWTO AEMTO pETA
TNV eKKivnon TOU QUTOKLVATOU.

3.3. Autdupatn dwvntkn kArjon
EKTAKTHZ ANATKHZ
STG XwpeG TG omoieg n YMHPEZIA Sev eival

SLabéoiun pe Tov TPOTo mou TepLypadETAL OTO
niponyoUpevo GpBpo 2.1. fj 2.2. Ko/ HETA TN
Aén tng YMNHPEIIAZ mou avodépetal oto
ApBpo 22, o0 TEPUTIWON  GNMUOVTIKAG
npdokpouong ToU  Kataypddetal amd TN
SYZKEYH oto OXHMA, pe enakolouBn Siakormn
Aettoupyiag tou iStou tou OXHMATOZ, pa
dwvntiky  kA\jon  PBorBelag  mpowBeital
avtopata and 1o OXHMA oto Anudoto aplduod
€KTAKTNG QVAYKNG VLA TN OXETIKN ETULKPATELQ,
Xwpig TauTOXpOoVn amootoAn SeSopévwy.

Ou Anuooteg Yrnpeoieg Ektaktng Avaykng Ba
gvepyouv cUpdwva He TV TOTUKA vopoBeoia
Kat TG SIkéG TG Sladikaoieg Aettoupyiag.

Me avadopd otoug oOpoug 2.1, 2.2, 2.3, o
MNEAATHZ avoyvwpilel OTL yld TN Owoth
QMOOTOA] TOU autApoTog ylo BorBela, TO
OXHMA mpénel va Bpioketat oe Bgon mou
KOAUTITETAL amd TO GAMA KWNTAG thAedwviag
Kat tv Sopudopikry kdGAupn GPS kat 6Tl autd
ta Siktua Aettoupyolv owotd.

ESadikiy KAAUYN: oL AEMTOUEPELEG OXETIKA ME
v edadwkry kdAupn twv YMHPEZIQN mou
neplypadovral mapandvw (apbpa: 2.1, 2.2,
2.3) elvau  SloBéoeg oty evotnta
Suvdeopotnta tou IETOTOMNOY.

Mpoooxn: OL Asttoupyieg ™G AuTOMATNG
dwvntikAg  kAjong  EKTAKTHZ ~ ANATKHZ
evbéxetal va pnv eival dtabéolpueg to mpwrto
AEMTO HETA TNV EKKIVNON TOU QUTOKLVITOU.

4, Mponyuévn O8wkn BorBewa (B Call)
EQv n mopovoa tuyxavel epappoyng Baoet piag
Xwplotig oupdwviag ywa Mponyuévn OB8wKA
BorBeta petafh tou MEAATH kat tng PSA, ot
nepintwon  PAGPNG, atuxipatog A AAANG
tahamwpiag tou OXHMATOZ, oxlouv Tta
akoAouBa:

Aut) n YMHPEZIA, omou eivat 6aBéowun,
mopExeTal and évav MAPOXO YNHPEZIQON mou
Slopiletal meploSikd amd T PSA Kot eival
Slabéoun péow piag autopatng Aettoupyiag
(mpog to mapov dev eival akopn Stabéoun: ya
TANpodopieg OXETIKA WE TNV evepyomoinon,
avatpéfte  otov  IZTTOTOMO) kot piog
XELPOKIvNTNG AgLTOUPYLAG.

8. Application Over The Air (AOTA)
To AOTA (Application Over The Air) emutpénet
oto AEITOYPFIKO ZYSTHMA va evhpepWVEL
QTOMAKPUCHEVAL T0 AoyLoptkod ™mg
unxavoypadbnuévng LYZKEYHE kot T0 AOyLopIKO
ebappoyng ™ ocuokeung tou padtodpwvou,
nipokelpévou va Slabéoel otov MEAATH 1o
npdéodateg  ekSOOEC  AOYLOMKOU  TIOU
nep\appdavouv VEEG Suvatdtnteg n

Connect ONE — lsvikotl

Stnv  oautopatn  Aswtoupyia, Otav  elval
SlaBgoun, oe mepintwon PAaBwv f coBapwv
{nuwwv mou rpokaovvtat amnd tn YIKEYH oto
OXHMA, amootéAetal autopata éva aitnua
BonBewag amd to OXHMA oto KENTPO
AEITOYPTIAZ, pali pe tn petadoon xpnolpwv
Sedopévwy  yla TNV avayvwplon Kot Tty
tonoBeoia tou OXHMATOZ, kabw¢ Kal yLa Tov
evtomopd TG avixveuBeioag PBAABng toO
KENTPO AEITOYPFIAZ otn ouvéxela Oa
npoomnabroeL va amavtioel otnv KARon mou
€\ae, va eléyEelL tnv avaykn yla Bonbela kat
£Qv xpelaotel va oteilel éva KatdAAnlo oxnpa
o08wkn¢ BorBeLag oto onueio.

3TN Xewpokivntn Aettoupyia, o emPdrng tou
OXHMATOS €xeL emiong t &uvatotnta va
{ntrioeL xelpokivnta Porbeia arnd to KENTPO
AEITOYPTIAZ matwvtag T0 KATGANAO Koupri
ASSIST rj emAéyovtag to KatdAAnAo pevol otnv
ouokeury tou padlopwvou  (6mou  eivat
SLabéoiuo).

ESadiki kdAun:

Aemtopépeleg yla tnv ESadiky kdAudn tng
Yrnpeoiag eivat SaBéopeg otnv  evotnta
SuvbeopotnTa Tou IZTOTONOY ToUu
OXHMATOzZ.

MNpoooxn: Ot Asttoupyieg MNponyuévng OSIKAG
BonBslag evééxetal va punv eivar Stabéoipeg
TO TPWTO AEMTO META TNV E€KKivnon Tou
OQUTOKLVATOU.

5. E§unnpétnon meAdtn
Aut n umnpeoia, o6mou eivat SaBéoun,
npoodépet  otov  MMEAATH  Bonbewa o€
nepintwon nipofANpaTWY ] QAVAYKNG
TAnpodopLwV yla {NTHROTA IOV oxetilovtal Pe
0 OXHMA kat/f tn xprion twv YMHPEZIQN.

O emBdtng tou OXHMATOZ £xel tn Suvototnta
va TPOYMOTOMOLAOEL Th MR autdpatn KAARon
anevBeiog otnv E§unnpétnon Nelatwv tng PSA
matwvtag To KotdAAnAo el8ikd  kouumi 1
emAéyovtag To KatdAAnho pevoy otn CUOKEUR
Tou padtopwvou (dmou eivat Stabéoipo).

To aitnua umoBdMetar otnv  E§umnpétnon
Nelatwv tg PSA pali pe ™ Safifaon twv
SeSopévwy  TOU  amattolvTal  yl TNV
avayvwpion kat tn 8éon tou OXHMATOS wote
va propet n E§uninpétnon MNelatwy va mapéxet
TG {ntoUpeveg mAnpodopies.

BeATLwoeLg/eumAouTIopoUg ano ¢1
XOPOKTNPLOTIKA Ttou R8N Tipoodépovtal.

OL Mapamavw EVNUEPWOELG YivovTal KoTd thv
kplon tng ekdotote MAPKAS.

AuTéC oL evnuepwoelg Oa  pmopovoav va
ennpedoouv  ta  Sedopéva  Tou  gival
anoBnkeupéva ot YMHPEZIES OXHMATOS 1
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6. NapakoAovBnon __karavaAwaong
KOUOipoU emi  TOu oxApartog
(OBFCM)

Supudwva pe to ApBpo 9 tou Ekteheotikol
Kavoviouou (EU) 2021/392 («OBFCM»), auth n
pPUBULOTIKA unnpeoia  EMUTPENMEL  OTOV
Eupwnaiko Opyaviopo NeptBdiiovtog (EEA) va
OUMéEyeL SeSopéva OXAOTOG OXETIKA HE TN
xpnon (omwg  VIN, ouvohikry SlavuBeioa
andotaon, GUVOALKO KQUOLO mou
KQTAVOAWVETAL, OUVOAWKH €vépyela  SiktUou
otnv pnatopia otav epapudletal).

Autd ta Sedopéva xpnotponolouvtatl and Tov
EEA vyt tnv mapakohoUBnon o€ TpaypaTki
XPrion  TNG  KATavAAwong  KOUGOLMOU Ko
EVEPYELAG Kal Twv ekmopnwv CO2 Twv VEwv
OXNUATWY, HE QVWVUMO KOL OUYKEVIPWTLKO
TPoTo.

Auth n YMHPEZIA rapéxetal yia Sidotnua 15
ETWV  amé TNV TPWTn KukAodopia TOU
oxnuatog. Onwg avadEPeTal oTov KAVOVIOUO
OBFCM, o MEAATHS pmopei va apvnBel tn
ouMoyn Kkat T petddoon twv SeSopévwy Tou
oxAMaTtog ya pubuiotikoug okomoug OBFCM.
AuTO Umopel va yivel pe emkowwvia pe TO
Kévtpo E€umnpétnong MNehatwv (ta otolkeio
€MmKOWwWViaG tou omoiou SlatiBevtal otov
LOTOTOTMO TNG EKAOTOTE MAPKAG ylo TN XWPo
Tou).

7. AnokdAuyn S1avuBéviwv
XAopétpwv _otnv__évwon CAR

PASS (u6vo BéAyio)

Autij n unnpeaoia eivat evepyr povo oto BéAyto,
WG AnavTNon ot pUTULOTIKEG QITALTIOELS ato
T0 2020

MNa va arnodeuxBolv TUXOV amdTeg, mapéxovioL
4 $opég to Xpdvo Ta StavuBévta XIALOpETPQA
OTIOLOUSHTIOTE  OXAMOTOC TAEVOUNUEVOU OTO
Bélylo otnv CarPass, W évwon Tou €xeL
avateBel amd TG Belyikég apxeg yw T
GUA\OYH KoL TOV EAEYXO QUTWV TwV SESOUEVWV.
MNa ouvdedepévo oxnua, autd ta Stavubévia
X\LOpeTpa cUAAEyovTal «over the airy, dv pa
AMn umnnpeoia tou makétou CONNECT ONE
anawtel A6n autiv Tt ouAloyr. Autd Tta
Sebopéva SlaBBalovral oto CarPass, KATOMLY
QLTAKATOG AUTOU TOU 0PYAVLOHOU

Auth n umnnpeoia mapéxetar €d' opou wAG,
epooov 1o CarPass {ntd ta debopéva (Oxnua
tafounpuévo oto BéAylo). Auth n umnpeoia,
ormou elval Swabéowun, mapéxetal and Eva
e€wtepkd MAPOXO YMNHPEZIQN tng PSA.

va ta Staypddouv. O NEAATHE avayvwpilel kat
anodéxetal pntd otL n PSA Sev Ba euBuvetal
yla tuxov anwAeta dedopévwy. O MEAATHE Sev
elvat 0 KkAtoxo¢ Tou Aoylopikov TQN
YNHPEZIQON oUte amoktd Tta Sikalwpata
XProng f Tpormonoinong autol Tou AoyLoUKOU
avefaptnta. O MEAATHE amodéxetat ot n PSA
£XeL 0 Sikaiwpo va Aettoupyet

Opol Xpnonc kat NwAnong



QTMOMOKPUOUEVA Yl TNV  EVNUEPWON  TOU
AOyLOpLKOU.

O NEAATHZ amobéxetal kot avayvwpilel Ot ot
evnuepwoelg Ba kowormotovvtat otov MEAATH
pHéow €VOG MNVUUATOG TIANpodOopLwV  ToU
eudaviletar otnv 08dvn NG GUOKEUNG TOU
padtopwvou

OpLopEVEG anapaitnteg Kot Kploweg
avapabuioslg (yia mopddelypa, MG OxL
€€QVTANTIKA TO UALKOAOYLOMIKO TNG CUOKEUNG
padlodwvou) Ba mpaypatonoinBolv apéows,
€VW yla MG (yia mapddelyua, ol ebapuoyEg
Tou egktelolvtal  otn OUOKEUN  TOU
padiodwvou) o TMEAATHE Ba é€xet 1™
Suvatotnta va avaBAaAel TV evnUEPWON HE
Vv apodo Tou XPOVou £wg Kal évav UEYLOTO
aplOpd TapATOUNWY TEPAV TOU OToioU N
eykataotaon Ba §ekvoeL autopata.

EdQv n evnuépwon nftav akopo oe e§EAEN katd
TNV €NOUEVN gvepyonoinon, to padlédwvo Ba
evnuepwoel tov MEAATH yla tn Sadikaocia og
€€ENLEN, TPOELSOMOLVTOG YLa TNV TPOCWPLVA
un daBeoudtnTa tng YMHPEZIAS.

Nemtopépeteg yla tnv ESadikry kdAugn tng
YMHPEZIAL elvar SaBéoueg otnv evotnta
Suvdeopotnta tou IETOTOMOY.

9. ErSomouoglg oto autokivnto kat
Apps

Auti n YMHPEZIA, omou eivat Sabéowun,
npoodépel otov Mehdtn t™ Suvatdtnta va
AapBavel unvopata kay/f edomnowioelg kat/n
€DAPUOYEG OXETIKA ME TNV TOPOXH TWV
YMHPEZIQN kot pnvOpata umevBopong ya
KQUMAVIEG OVAKANGNG 1 TPOYPARUATIOUEVN
ouvtrpnon 1 GAeG uTtnpeoiec.

O MEAATHZ pmopel va emKOWWVAOEL UE TNV
E€umnpétnon Melatwv tng PSA yla va ntrioet
nepatépw  MAnpodopleq  OXETKA ME T
punvopata mou éAape.

MNa kapmavieg avakhnong, o MEAATHE mpénet
navta va avadépetal ot mAnpodopieg mou
TapEXOVTAL  OTN  Ypamt EmKowwvia g
€KAOTOTE KAUMAVIAG avAKAnong Tou  €xeL
AndOel péow tayubpopeiou amd tov KATOXO
tou OXHMATOZ.

ESadki kaAuyn:

AuTi n Ynnpeoia pnopel va mapéxetat uno v
TpoUnoBeon AtL o MeAETNG EXEL MPONYOUHEVWS
TopAoxeL pia Eykupn SlevBuvon email katd tn
Sladikaoia ayopdg ToU OxAHATOG.
Nemtopépeteg yla tnv ESadikry kdAugn tng
Yninpeoiag eivat Sabéolueg otnv  evotnta
Suvdeolpotnta tou IETOTOMNOY..

10. NpoAnmukr cuvtipnon (uévo yia
KatdAAnAa ehadpd
EMAYYEALATIKG _OoXApaTa _ ylo
enayyeApartieg n neNdTeG-
ETUYELPNOELG)

Auth n Yninpeoia amotelel pépog Twv Mevikwv
Opwv Xpriong kat MwAnong tou Connect One

Connect ONE — lsvikotl

KAl WG €K TOUTOU ElvOl EVOWMATWHEVN KoL
HEPOG TNG Zupdwviag Ayopdg

Auth n Yninpeoia Umopel va mapEXeTaL unod Thv
npoUToBeon Ot 0 MeAATNG EXEL TTPONYOUUEVWG
mapaoxeL pa éykupn StevBuvon email katd T
Sladkaoio ayopdg Oxrpatog. H Ymnpeoia
TapEXETAL HOVO ylo ta okdAouBa povtéla:
Citroen Berlingo MY23, Citroen Jumpy MY23,
Citroen Jumper MY23, Peugeot Partner MY23,
Peugeot Expert MY23, Peugeot Boxer MY23,
Opel Combo MY23, Opel Vivaro MY23, Opel
Movano MY23, Fiat Dobld MY23, Fiat Scudo
MY23, Fiat Ducato MY23. Katd katpoug o
MpounBeutrg Hropel va EMEKTEIVEL TN YKAMQ
Twv KATGANA WV Oxnudtwv oMWg
neplypddetal nepattépw otov lotdtorno.

10.1 Opiopoi

O «E§ouclodotnpévog EMOKEVAOTAG» Elval Eva
HéAog oU emnionuou Swktvou
e€ouolodotnpévwy ETUOKEVAOTWY ToU
KQTOLOKELQAOTI) TOU OXHATOG O Omoiog &ivat
e€ouolodotnpévog va TPALOTOTOLEL
EMOKEVEG OTO  Oxnua. LCV A ehadpu
EMOYYEALOTIKO autokivnto(a): EAadpu
EMAYYEALATIKO auTokivnto(a)

«M\atdpoppa» eivat o wotdétomog H  n
matpoppa tou Mapodxou Ymnpeowwv otn
StevBuvon  www.free2move-connectfleet.com
omou o MeAdtng propei va Slaxelpiletal Tug
pubuioelg tng Ymnpeoiag kat va Aappdvel Tig
MpoeldomnotioeLg.

«Mpoetdomoinon»: o mposldomnoinon Kot
ouvoSeuTikéG TAnpodopieg Tou Tapdyovral
ano ta cuotripata mAnpodoplwv Tou Mapdxou
YINPESLWY, XPNOLMOTIOLWVIAG TLG  TEXVIKEG
mAnpodopieg mou petadiSovtar amd TN
Suokeun Tou OxAUaTog oL  omolieg
nepAapBAavouv MPoeLSoMoLOELG CUVTAPNONG.
«Xwpa Tagvopnong»: xwpa otnv onoia €ywe n
tagwopnon Tou Oxnuatog

10.2 Napoyxr Yrnpeoiag kat Evepyomnoinon
Auty n Ymnpeola mapéxetal pEow  €VOG
ToPOXOU UTINPECLWV Tou gival o Free2Move
SAS 45 Rue de la Chaussée d'Antin 75009 PARIS
- France Capital de 182 047 € Siret: 790 020 606
00022 N°TVA : FR11790020606 / EORI =
FR79002060600022 («F2M»).

O MeAdtng umopel va XPNOLUOTOLAOEL TV
Yrnnpeoia péow NG MAatdoppag. Eav o
Nehdtng anodaocioel va to KAve,, o Meldtng
oupdwvel va thv XpnoLonotiost cUUPwWvVa e
TG Satdelg twv Opwv Kol mpolmobEcewv
xpriong tou  Mdpoxou  Ymnpeowwv. Ta
Mpoowrkd  AeSopéva  tou MeAdtn  Ba
urtoPAnBouv ce emefepyaoia anod tov Mapoxo
Yrnpeowv ToU  evepyel w¢  ave€dptntog
YrnevBuvog Emefepyaciag olUpdwva pe TN
AfAwon Mpootacioag NMpoowrikwv Asdopévwv
mou eivat Slabéolun otov LOTOTOMO  TOU
MNapdxou Yninpeowwv
https://www.free2move.com

AuBnuepOVY /) HETA TNV NUEPOUNVia apddoong
Tou Oxrjpatog, n éykupn StevBuvon email tou
MNeldrtn anootéMetal otov Mdpoxo Yrnpeolwv.
O Neldtng Ba AaBet éva email amnd tov Mapoxo
Yrnnpeowv mou Ba TeEpLEXEL M cUVTOUN
neplypadn tng Yrnpeoiag, n onoia eivat Adn
gvepyorotnuévn, kat tn Stadkacia mpocPaong
otnv  Matdoppa  kar/p  aAhayng  Ttwv
pubuicewv eqv XpeLaleTal
(oupnephapPavouévng tng amevepyonoinong
™¢ Yninpeoiag).

ZEKWVWVTAG QIO TNV NUEPOUNVIia Evapéng tng
gyyunong kot wg eéaipeon amo tn Slapkela mou
opiletal ya 10 Makéto Ymnpeowv Connect
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One, n Ynnpeoia mapéxetal yla T€ooepa xpovia
WG MEPOC TOU TaKETOU Ymnpeowwv Connect
One. Metd and autd 1o xpovikd Sdotnua, n
Ynnpeoia Ba yivel pa mpoobetn umnpeoia
€KTOG TOU TtakETOu Ymnpeowwv Connect One, n
omoia Ba amatthosl M véa TPOCHETN
ouvdpour otnv onola Ba propei va eyypadet

TPOQUPETIKA O MeAdTng Katd tnv amodoxn Kot
™My MAnpwun authg péow g Nhatdodpuag.

10.3 Nepypacdr Yrnpeowwv

Otav  pwa  Mpoetdonoinon  amawtel TV
enéPPaon evog TEXVIKOU 0TO OXNUa, o MeAdtng
Ba AdPet pla ewdomoinon péow email kai/n
otnv  MAathOppa HE TO TEPLEXOUEVO TNG
Mpoetdomnoinong kat évav cUVOECHO TPOG TO
SLaSIKTUaKO cuOTNHA OpLopoU pavieBol, mou
Ba erutpédet otov Meldrn va mpoPei og online
oplopd pavtePol pe Ttov Efouciodotnuévo
EMLOKELAOTH TNG €MAOYAG TOu Tou Bploketatl
otn Xwpa Tafwwounonc. £& mepintwon mov 1o
oxnua Sev Bploketal otn Xwpa Tafvopnong
oMG Bpioketal o pa xwpa mou kabopiletat
otnv  mpoumdbeon tng mapaypddou 9.5
Katwtépw, Ba mpoodépetal otov Mehdtn éva
pavteol katd tnv emotpodr Tou otn Xwpa
Tafwopunongn Ba tou Sobei ocupPouln va
XPNOLUOTOLAOEL TN OXETIKA umnpeoia OBLKAG
BorBetag.

Autd 1o pavtefol Ba yivel povo katomwv
oupdpwviag  pe tov  MNehdtn  kat  Ba
npaypatonoinBel oe éva efouclodotnuévo
EMLOKELQAOTI TNG €MAOYAG TOU TIoU PpiokeTtat
otn Xwpa Tafounong. 2& mepintwon mov To
oxnua Sev Bploketal otn Xwpa Tafvounong
oM\G Bpioketal o pa xwpa mou kabopiletat
otnv  mpoumdbeon tng Tmapaypddou 9.5
KaTwtépw, Ba mpoodépetat otov Mehdtn éva
pavtefol Katd TtV emiotpodr) Tou otn Xwpa
Tafwounongn Ba tou Sobei ocupPouln va
XPNOLUOTIOLAOEL TN OXETWKA umnpeoia OB8IKAG
BorBetag.

M eBbopadiaia avadopd Ba amooté etaL
péow e-mail otov Neldtn «kay/fy otnv
Matdoppa ue Ha niepiAndin Twv
MNpoetSomnotfoswy (dv undpxouv) mou EAapav
XWwpa OTt0 OXNUA TOU TG TPOnyouueveg 7
NUEPEG QIO TNV NUEPOMNVIA TNG avadopds.
M pnviaio avadopd Ba amootéMetal péow
e-mail otov Meldtn kat/f otnv MAatdpopua pe
W mepiAndn tng emopevng | pe umevBuuon
unEpBaocng tng nuepopnviag ouvtripnong (6tav
eivat SlaBéoun) ka/fj tng endpevng f g
unépBaong tnNG €vlelng twv Slavubéviwv
XALOMETPWY oLVTPNONG 0To 080UETPO (OTaV
elval StaBéoun).

M MpoetSomnoinon aviyveletal kat yivetat
KQTAVONTA HE TN  XPAON TWV  TEXVLKWV
mAnpodopuwv mou petadidovral and to Oxnua
otov MMdpoxo Ymnpeowv amd tn ZUOKEUN
TnAepatikrig/Movada.

Me Bdon autég TG mAnpodopieg, pmopel va
evepyoroinBel  pla Mpoedonoinon ywa Tg
akOloubeg katnyopieg efomAlopol  (Xwpig
TEPLOPLONO):

- ZUoTnUa oUVTAPNONG OXAKATOC (OTTWE N
Auxvia service)

- Suotiuata achadeiag (dnwg oL agpdoakol) -
Zuotnua uroBorndnong odrnynong (6nwg to
ESP)

- Kwnuatikh aAuoida (cupmepihapfavopévou
TOU KvnNtrpa)

- SUotnua édnong (6rwg to ABS)

- 3TdOuEeg UYpWV (6mwe N otdBun Aadov)

Opol Xpnonc kat NwAnong


http://www.free2move-connectfleet.com/

Edv, amd autég TG Katnyopieg, omoloodrmote
efomAlopog Sev eival tomoBetnuévog 1 Sev
elval  TeEXVikd kavdg va  pPETASWOEL
MNpoeldomoinon, Aoyw Tou HoOVTéEAOU 1 TOU
dwipiopatog tou Oxripatog, Sev pmopsi va
petadobeil  kapia mpoedomoinon yw  TOV
OXETIKO €EOMALOUO.

O NeAdtng umopel va Qmevepyomoloel thv
Ynnpeoia ypadovrog otnv akoAoubn
Stevbuvon  email g F2M:  support-
connectfleet@free2move.com

10.4 3uvOrikeg Aettoupyiag

OL TEXVLKEG rmiAnpodopieg Ko oL
MNpoelSomnotfoelg Tou OXAUOTOG WITOPOUV Vo
SlaBBaoctolv  otov  Meldtn poévo  dtav
TAnpouvtat oL akoAouBeg mpoUnobEceLg:

o o MEAATHEZ €xeL TMPONyoUpEVwG
TIOPAOXEL L Eykupn StelBuvon e-
mail katd tn Sladkaocia ayopds
tou OxAuaTOoC.

o 0 KWNTrpog Tou OXAHATOG TPETEL
va elvat oe Aettoupyia kot Tto
Oxnua mpémel va Ppioketal oe
neplox) ME KAAuyn Tmapoxou
Kwntig tAedwviag (xwpig
TEXVIKEG, ATHOODALPLKES n
tonoypadikég  Slatapaxég otnv
KGAudn) kat o€ pla anod Tig Xwpes

Tou avadépovrtat otnv
noapaypado 9.5 (ESadikotnTa)
TIOPOKATW

o Edv o kwntipag 6ev Aettoupyet A
gqv t0 Oxnua Sev Bpioketal oe
TEPLOX TOU  KAAUTTETOL Qo
Siktuo Tapoxou KWNTAG
tAedwviag, oL mAnpodopieg
anoBnkevovtal kat petadiSovral
KQTA TNV €MOpEVN Aettoupyia Tou
Kwntipo f Katd tnv enaveicobo
oe pio meploxy mou KoAUTTETAL
o etatpeio Kwntrg tnAedwviag.

o n Zuokeun 1 oL MOVASeG ToU
anattovvral yla T Aettoupyia g
Suokeung, 8ev TPEMEL va €xouv
umootel {nUId Katd tn SLdpkela
evdg  atuxfiuatog, KAomAg A
ornoloudnmote dA\ou cupBAvVTOG.

To email t™g pnvaiag avadopdg mou
avadépetal otnv mepypadn g Ymnpeoiag
evBéxetal va NV avikatomtpilel OAa ta
OXETIKA SeSopéva edv Sev mAnpouto Kol
Qo TIG TAPOTIAVW TPOUTIOBETELG.

10.5 EdadkotnTa

OL  texvikég  mAnpodopiec  mou  eival
anopaitnteg yla TOV EVIOMOUO KAl TNV
epunveia twv MpoelSonoloswy pnopolv va
petadobolv amdé to Oxnua poévo ot
akOAouBeg xwpeg, pe TNV emdLAaln TG
KGAuPng tou tAedwvikol Sktvou Kal Twv
Sopudopikwv cuotnuatwy yewypadikig B€ong
otnv meploxn otnv omoia Bpioketal to Oxnua:
Itahia, lomavio, MoptoyoAia, HB, TaMAia,
Avotpia, Tleppavia, Béhylo, AougepBoupyo,
OMavédia, MoAwvia.

10.6 EuBuvn

Ot TpoElSOMOLACEL  KOL  OL  OXETLKEG
mAnpodopieg Sev kKaAUTTOUV OAeG TIG TILOAVEG
SuoAettoupyieg Kot povadeg aAld povo TG
MNpoelSomnolioeLg Tou evbExeTal va
mpokAnBolv amd TG Katnyopieg €§omAlopol
mou avadépovtatr otnv mapdypado 9.3

Connect ONE — lsvikotl

apandvw, oto Babuod mou autdg o §OMALONOG
elval TonoBetnpévog 0To OXETIKO OXNUa.

H avixveuon MpoelSONO0EWY KaL N OXETIKA
enadn pe tov MNMeAdtn mpoopilovial poévo ya
EVNUEPWTLIKOUG oKomoug. H Umapén toug Sev
amaA\dooet tov Meldtn i Xpotn tou
OxfiHatog ano:

- TNV UTOXPEWON oUPNOPdWONG e TLG 08nyieg
oto BBAio Xpriong kat Zuvtipnong/eyxelpidio
TOU QUTOKLVATOU,

- TNV Tmapoxy TPoooxng ota Slavubévta
X\opetpa mou epdavijovtal oto 0SOUETPO
Tou OXAHOTOG, TO TEPAOCHO TOU XPOVOU, TLG
eldornolroelg mou epdavifovrat 6To TapmAo tou
OxAMatog, TG OTABUEG Twv Uypwv, TNV
katdotacn tou OxAuotog Kat KdOs GAAn
evbelln SuoAettoupyiag n TEXVLIKOU
TPOBALATOG KaL 0T CUVEXELD va TipoPaivel og
OAeG TLG KATAANNAEG EVEPYELEG Kal SLaitepa oTn
Staopdhion Ot extelolvtal  OAeG oL
QMAULTOUHEVES TEXVIKEG EPYQOLEG.

Eivat €uBlvn tou MNeldtn va kAeioel €va
pavtepou ue évav E€ouclodotnuévo
EMLOKEVAOTH OTav xpeldletal / amoauteitat. O
MNdpoxog Yrmnpeowwv Sev eivatr unelBuvog yia
OTOLECONTIOTE UTNPECiEG apéxovtal amod Tov
E€ouolodotnévo eMLOKEVQOTH.

10.7 NwWAnon R petapifacn Tov OxfHuaTog

Ma tv anoduyn audBoiiwy, cuudwva pe to
ApBpo 9.3 ot TETOLEG MEPUTTWOELG, O Meldtng
Oa mpémel va teppatiost tnv Ymnpeoia kat
OmoLoo8NTOTE VEOG LELOKTATNG 1) EKSOXEQG TOU
Oxrinatog Ba TPEMEL va eyypadel ek
véou otnv Yrnpeoia. e auth v nepintwon, o
v€oG KAtoxog n o ekSoxéag Ba Swatovtal va
Xpnolworotel tnv  Ymnpeoia povo yw TO
UTIOAOLTTO TNG aPXLKAG SLapKeLag TG Yinpeoiog
yla TNV oroia 0 apUéowE PONYOUKEVOG, ATOL O
QPXLKOC, MNeAdtng Arav
ouvEpounTAG.

11. Xdotnpo aviyveuong cupBaviwv

KuBepvoaodaAetag

Auth n YMHPEZIA, 6rou SlatiBetat kot avdAoya
Ue TV KataAAnAdtnta tou oxrpatog, SERVICE,
BOa mapéxetal yla 6An ) Sdpkela IwAg Tou
OXHMATOzZ.

Auti n YMHPEZIA, omou Aettoupyel, €xeL wg
otoxo ™ Bektiwon Twv HETPWV
KuBepvoaoddielag wv oxNUATWV
QVIXVELOVTAG QIOTIELPEG KUPBepvoemBécewy 1
KUBEPVO-eUMABELWY TOU OXAKATOG. Yrootnpilel
ta pétpa acdaleiag mou oxetilovial pe Tn
ouvbeowpotnta tou OXHMATOS Kot EMLTPEMEL
™ owoth andboon TwV  ouvleSepEvwv
UTNPECWWV TIou avadEpovtal otV eV AOyw
oUpuBaon.

Kabe ¢opd mou to OXHMA avixvevel Kat
avadépel ocupPavta kuBepvoacddrelog (m.x.
Snulovpyia N oVAHEVOUEVWY CUVBECEWV UE
dyvwota  OUOTAMATA, HN  OVOHUEVOUEVES
EKKWVAOELG, MN PUOLOAOYIKEG SlapopdwoeLg
GUOTHHATOC), Snuloupyouvtal apxeia
kataypadng, ta omoia amoBnkevovral oto
OXHMA kat, otn CUVEXELQ, AMOCTEANOVTOL 0TI
UTIOSOUEG Tou MPOMHOEYTH uéow
texvoloyiag «over the air».

Autd Tta apyxela kataypadrig avalvovial anod
To Emuxelpnotakd Kévipo Aodpdhelag (SOC) tou
NPOMHOEYTH yia va prnopei o MTPOMHOEYTHE
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va opioet ta KatdAAnAa pETpa yla mpootacia
Twv OXNUATWV anod KAKOBOUAES
oMnAeruSpdoel pe NAEKTPOVIKA  OTOLXEl.
AUTA T HETpaL UITOpPEL va. glvat N avamtuén Twv
EVNUEPWOEWY AOYLOUIKOU Kal UALKOAOYLOMLKOU
UE TN XpAon tng texvohoyiag «over the air»,
OTWG opietal otnv evotnTa 3.3 TWV MOPOVIWY
‘Opwv kat MpolnoBécewv.

12. ANOMAKPYIMENOZ EAEIXOz
(EREMOTE CONTROL

12.1. KoataAAnAdtnta oxfpatog
Oha  ta Vvéa QUYWG  NAEKTPKA Ko
enavadoptlopeva  uPBpdika  OxApata Tmou
KukAodopoUv amd to 2019 Kkat petd eival
KatdAAnAa ywa TV Ymnpeoia. Qotoco, n
KatoAAnAdtnTta.  Twv  Oxnudtwv  yw TV
Yninpeoia pmopel va Stadépel and yxwpa o€
XWPA WG OTMOTEAECMO TOU  TIPOYPAUMOTOS
TpoobeuTIkAG S1abeong tng Yrnpeoiag kat tng
nNUEPOMNVIOG TOu attipatog tou MeAdtn.
MAnpodopleg oxetikd pe Vv KAToAANASTNTO
Tou OxApatog eivat SlabEotpeg elodyovtog Tov
ApBuo Avayvwpiong Oxrpatog (VIN):

- otnv EQOAPMOTH KINHTOY

- Sladiktuakad, péow Tou

ISTOTOMOY NG €KACTOTE HAPKAG,
otV EVOTNTA cUVSESLUOTNTA

O KkatdAoyog twv KatdMnAwv Oxnudtwv
EVNUEPWVETAL TOKTIKA KoBwg n  Ymnpeoia
avantUooeTol  oTadlakd. AlEUKpLiletal  OtTL
omoLaSATOTE  eVNUEPWON  TIPAYHOTOTOLELTAL
Xwplig mponyouuevn edomnoinon. Qg ek Toutou,
elvat euBUVN tou MeAdTn va EvnUEPWVETAL Yo
TLG TTLo POODATES EVNUEPWOELS, OL OTOLES ElvaL
SlaBéopeg otnv EQAPMOTH KINHTOY kai/n
péow tou IZTOTOMOY tng eKAOTOTE MAPKAG,
otnv evotnta cuvdeopoTnTa.

12.2. ESadikn kGAupn

H Ynnpeoio eivat Stabéoun kot propei va
XPNOLUOTOLEITAL 0TI aKOAOUBEG  XWPEG:
Auotpia, BéAylo, Kpoatia (e€atpeitat to DS),
Toexia, Aavia, OwAavsia, MaAiia, leppavia,
EA\GSa, Ouyyapia, lohavdia (e€atpeitat o DS),
IpAavéia, ItaAia, AougepBoupyo, OMavéia,
NopBnyia, MoAwvia, Moptoyahia, Poupavia,
ShoBakia, lomavia, ounbia, EABetia kot
Hvwpévo Baoihelo.

O Nehdtng mpénel va eyypadel otnv Yrnpeoia
otn  xwpa SwopovAg Ttou. e avtiBetn
nepintwon, o MNEAATHI 6ev Ba Swatoltol
BonBewa amd tnv E€umnpétnon MNehatwv tng
ekdotote  MAPKAZ kot evdéxetar  va
emPapuvOeil pe Oha ta eVAoya mpoPAEPLLa
KOOTN YL pLot TETOLa TopAAEL .

AUTOG O KATAAOYOG TWV XWPWV EVNUEPWVETOL
TaKTkA Kabwg n  Ymnpeoia avamtvoostat
otablakd. Ateukpwiletal Ot omoladnmote
evnuépwon Tpaypatonoteital Xwplig
niponyoupevn ewdomnoinon. Qg ek toutou, gival
€UBUVN Tou MeAATN va EVNUEPWVETAL VLo TIG
o TPOOPATEG EVNUEPWOELS, OL OMOieg eival
Sl0B€oLueg OTOUG LOTOTOTOUG TNG EKAOTOTE
HAPKAG A KATOTV  autApatog oto  Kévipo
Erukowwviag MNelatwv.

12.3. Nepwypadn tng untnpeociag
MOA o Mehdtng ouvdeBel otov Aoyaplacud
otnv Epappoyn yia Kwntd, o Mehdtng pmopet
VoL XPNOLULOTIOLAOEL TNV YTinpeoia:

- ywa thv mapakoAoudbnon tng
anddoong tng pratapiag ava
ndoa oTyun, Kal e8kd 6oov
adopd:

e Vv

katdotacn ¢popTong g,

Opol Xpnonc kat NwAnong



e v
EKTLMWHMEVN auTovopio Tng (oe
nAektpLkn Aettoupyia),
e Vv

Katdotaon olvdeong Tou
Oxfipatog
- Tov QTTOMOKPUCHUEVO

TIPOYPOAUUOTIONO e

dopTIoNg TG pmatapiag tou
Oxnuatog, gite Eekvwvtag tnv
QTOMAKPUOHEVA elte
mnpoypappatilovtag tv ot
KkaBoplopévn wpa
v evepyomoinon tng Bepuikng
TPOETOMACIAG TOU  OXHUATOG
(§ekwrote Tov KAaTiopd A TN
O€puavon ek TWV MPOTEPWY) Kat
™ Swaxeipion Twv gBSopadiaiwv
Tpoypappdtwy Béppavong Kat
KALLQTIOHOU
v autdpatn mpobépuavon tng
uratopiag ywa Beitiwon tou
Xpovou taxeiag ¢oéptiong DC
(BA. evotnta 13), 6mou LoxVEeL

12.4. Texvikég npoiimoBéoelg
H Yninpeoia Ba mapéxetat povo av mhnpouvtat
oL aKOAoUBEG ipoUTIOBETELG

- o MEAATHI éxeL mapdoxet évav
OWOTO  EVNUEPWHEVO  a§LOTLOTO
aplOuo KLvnToU Aedpwvou
(A&LomLoToCg apdpoG TNAedwvoU)

- t OXHMA «kat n A§omotn
SmartDevice tou meAdtn éxouv pia
povin ouvbeon Sedopévwv
Kwntig tnAedpwviag.

Suvenwg, o NMeAdtng mpénet va Staopahiost ot
- n Aéérotn Smart Device tou €xeL
pioe  evepyn olvdeon  KwNntig

Aedwviag

- n Aettoupyia Amoppritou/Privacy
Tou OXHMATOZ elvat
QTEVEPYOTIOLNHEVN

- t0 OXHMA Bpioketal og pio anod
TG XWPESG Tou avadépovtal otnv
noapdypado 3.2 6mou umnopel va
eyypadel kat va evepyomotnBei n
Ynnpeoia

- 1o OXHMA PBpioketat oe pia
mEepox)  Me  kKAAudn  Sktvou
Kwntig tnAedpwviag.

- o NMEAATHZ £€xeL evepyn cuvSpopun
otnv Yrinpeoia

Eav o MNehdtng oAAGEeL tv  Aflomotn
SmartDevice tou katd Tt SlapKeEld NG
TepLOdou  TOU  KOAUTITEL TR XPAon NG
Yninpeoiag n OpBaon tou kou embupel va
ouvexioel va xpnoworotel v Ymnpeoia,
evbéxetal va IntnBel amd tov MNeldtn va
oAokANpwoeL ek véou tn Atadikacia ZUZeuéng.

Edv o Neldtng aAAdéeL tov apldud thAedpwvou
TOU TIOU XPNOLUOTIOLRONKE yla TtV Tapahafn
G Ymnpeolag, TPEMEL VA EVNUEPWOEL TOV
MNpounBeutr, dladopetikd n Ynnpeoia Sev Ba
Aettoupyrioet. O MPOMHOEYTHE Sgv eubuvetal
ya {nthpata mapoxig Ymnpeowwv 1 AANeg
oUVETELEG (0To BaBpO Tou LoxVouv BAoeL TG
OXETIKAG vopoBeaiag) otav o Mehdtng Sev éxel
edonotjoel tov MPOMHOEYTH ywa tov véo
aplOpo tnAedpwvou

Ma neploodtepeg MANPOPOPIEG OXETIKA UE TLG
Suvatotnteg mou  meplhapPdavovial  otnv
Yninpeoia kot yta va AGBeL 08nyieg OXETIKA HE
TOV TPOTO XprHong toug, o Nehdtng propel va
QVATPEEEL OTNV EVOTNTA «ZUXVEG EPWTAOELG»
(FAQ) otov IZTOTONO tn¢ ekdotote Mapkag. O
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MNeldtng wnopel emiong va EMKOWWVAOEL PE TO
Kévtpo Emkowwviag Nedatwyv tng Mapkog.

13. e-ROUTES
O _unnpeoieg _e-ROUTES, w¢ pépog Tou
nakétou Connect ONE, mpoodépovrar udvo

oug mapakdtw pdpkes: Peugeot, Opel kat
Vauxhall.

To E-ROUTES eivat pia edappoyf smartphone
TIOU ETUTPEMEL OTOUG KOTOXOUG NAEKTPLKWV
OXNUATWV TIOU TANPOUV Ta KPLTHpla va
BeAtotomowtjoouv  to TSt TOUG KAl v
m\onynBoulv oTOoUG TPOTLUWHEVOUG
T(POOPLOKOUG TOUG TIAPEXOVTAG L0 T(PONYUEVN
eunelpia oxeblaopol kat Spopoldynong. To
npotewvopevo e-ROUTES eivat SlaBéotpo toco
yla ouokeuég Apple OS 600 Kal yLol GUOKEUEG
Android OS (Aettoupylkd fUotnua) TOUL
uropouv va AndBolv and to avtiotoxo Apple
Store «kat Google PlayStore. To E-ROUTES
aglomotel eniong g Texvoloyieg
avanapaywyng Apple CarPlay kat Android
Auto.

13.1. KataAAnAdtnta oxfpatog

Ta véa aplyws NAEKTPLKE oxrpata  eival
KataAnAa yla mv Ynnpeoia. H
KATOAANAOTNTA. TWV  OXNMATWV  yla TV
Yrinpeoia evéxetal va Teplopiletal o€
OUYKEKPLUEVAL MOVTEAQ KAl  WIOPEl  va
efehiyOel pe v mapodo TOU XpdVOUL.
Aleukpwiletal OTL OMOLASATIOTE EvNUEPWON
TpaypoTonoLeital  Xwpig  TponyoUuevn
edonoinon. Qg ek toutou, eivatl uBUvVN Tou
MeAdtn va EVNUEPWVETAL Yyl T TILO
MpOodATEC EVNUEPWOEL;, OL Omoieg eivat
SlaBéoueg otov ISTOTOMO TG €eKAOTOTE
udpKag, otV evotnta ouvdeolUOTNTA. €
KdOe mepintwon, oTSAMOTE OXETKO WE TV
TEXVIKN KATOAANAGTNTO EAEyXETOL OUTOMOTA
otov ISTOTONO tng ekdotote Mapkag f oto
Aoyaptlaopd MyBrand tou Meldtn. EmutAéoy,
n KataAAnAdtnta twv OXNUATwv yla tnv
Yrinpeoia propel va Siadépel and xwpa oe
XWPA WG OIMOTEAECUA TOU TIPOYPAUMOTOS
TPOOSEVTIKAG SLABeONG KaL TNG NUepopnviag
Tou attripatog tou MeAdtn.

MAnpodopieg OXeTkd Me TNV KaTaAAnAdTNTA
Tou Oxrjparog eivat Slabéoiueg elodyovrag tov
ApBud Avayvwpiong Oxrjpatog (VIN):

- oto Aoyaplaopo MyBrand

- Sladiktuaka, Uéow Tou
1STOTONOY ™mg ekdotote
uapkag, otnv evotnTa
ouvbeopotnta

13.2. ESadwkn kdAupn
H Yninpeoia eivat Stabéoun otig akoAoubeg
XWpeG: Auvotpia, Bélylo, FaAhia, Feppavia,
Itahia, Aou€epBolpyo, OMavéia, Molwvia,
MNoprtoyaAia, lomavia, Hvwpévo Baoihelo.

O nNehdtng mpémet va eyypadel otnv
Yrinpeoia

ot xwpa Swapovig tou. e avtiBetn
nepintwon, o MEAATHZ Sev Ba Sikatoutat
BonBela and v E€umnpétnon Melatwv g
ekdotote  MAPKAZ kot evééxetat  va
eruPBapuvBel pe OAa ta gvAoya mpoBAEYLA
KOOTN YL Lo TETOLD TOpGAELn.

AUTOG 0 KOTAAOYOG TWV XWPWV EVAIEPWVETAL
TakTkd KaBwg n Ymnpeoia avamtvoostal
otadlakd. Ateukpuviletal otL omoiadnmote
evnuépwon TpaypatonoteitoL Xwpig
nponyouuevn ewdomoinon. Q¢ ek toutou,
elvat euBlvn tou MNehdtn va evnuepwvetal
Yyl TG o TPOodATEG EVNHEPWOEL;, OL
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omoieg eivat Slabéoiueg otoug LotdTomoug
NG EKACTOTE MAPKOG N KOTOTLV OULTAUATOG
oto Kévtpo Emkowwviag Mehatwv.

13.3. Neprypadn tng unnpeciog
MOA o Mehdtng ouvdebel oto e-ROUTES, o
MeAdtng pmopel va  XpPNOLWOTIOLAOEL TNV
Yninpeoia yua:

. «Npoypappationd»: Onoladhnote
oTlyUr) oto omit, oto S§pduo, oto
oxnpa, o MMeAdtng wmopel va
oxebldoel éva oUVTOHO 1 peydho
tagisL xpnowonolwwvtag thv 08dvn
™G edappoyng tou Smartphone i
avanopayoueveg texvohoyieg Apple
CarPlay, Android Auto. Me pa
patid, o Meldtng Ba Sel — xwpig
TEEPLOPLOUO - TN OUVOALKH SLapKeLla
tafldlol, v anoctacn tafisiol,
™ ocuvoAwkn Sudpkela poptong, To
EVOEIKTIKO OGUVOALKO KOOTOG
doptiong. O Meldng Ba et emiong
OAeg TG BeAtiotonolnpuéveg
anaAltoUpEVEG  OTAoEl  $opTIoNG
KQTA HAKOG Tou Spopou HEXPL TOV
npooplopd  tou. Kd&Be 0Bdvn
Stakomng ¢optiong mephappavel:
Sudpkela  Swakomng  pdptong,
KOoToG, TpoPAemopevo  eminedo
uratapiag Katd tnv aden Kot Petd
™ ¢opton,  TPéXouoa Kot
TipoBAendpevn SlabeopotnTa
Slakomng  ¢optiong Kot GAAeG
OXETIKEG TAnpodopiec. Katd tov
T(POYPAUUATIOUO £VOG véou
tafdol, o Meldtng pmopel va

Slapopdwoet SLahopeTIKES
TOPAUETPOUG  Omwg  emBupntd
eninedo unatapiog otov

TPOOPLOUO, TPOTLHWHEVO  Siktuo,
eyyeypappéves  kdpteg doptiong,
anoduyeg oto Spduo, mpoodrikn
onueiwv Swadpoprg, xpovo mou
TPETEL va SamavnBet o€
OUYKEKPLUEVO GOPTLOTH.

. «ApopoAdynon» Metd Tov
TipoypappaTiond g Stadpopnc n
v avaktnon  amodnkeupévwy
m\avwyv, o MNehdtng Ba obnynbei
otov  TEAKO  Tpooplopd  tou,

ocupneptAapBavopévng ™mg
kabodriynong ot
BeAtiotomotnpéveg evbLapeoeg

otdoelg poptong. H SpopoAdynon
npoodEpel W UTEpoLyXPOVN

eunelpia mhofynong
TIPOCOPHUOCHEVN oto oxnua,
oupnepAapBavopévng ™mg
eudaviong mAnpodopLwv
Kukhodopiacg, Sopudopikig

mpoBoAiig, TAnpodopuwv ya TO
eninedo pnatapiag touv oxAUATOG o
TPAYUATIKO  XpOvo, TAnpodopleg

Slabeopudtnrag EMEPYXOUEVWV
onueiwv doptiong mou
EVNUEPWVOVTOL OUVEXWC,

CUVIOTWHEVO OpLo TOXUTNTOG KOTA
v oéniynon Ttou oxfipatog. O
UTIOAOYLOMEVOG EKTLLWHEVOG XPOVOS
adieng AapBavet urogn
TAnpodopieg KaLpol O TPAYUATIKO
XpOvo, Tonoypadia Ko
oupneplpopd dodptTLoNnG.

. «@oéption»: Katd tnv mpoogéyyion
€vog otabpol ¢optiong, o Meldtng
EVNUEPWVETAL Yyl TN SLApKELQ
doptiong kat to Savikd eminedo
uratapiag mou mpéneL va emtteuyxBel
yla vo ouvexioel to TtofidL pe tov
BéAtioto tpomo. Katd t ddption, o
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Neldtng Ba edomonBel ™ otyun
TIOU TO OXNMA Elval £TOLHO yla va
ouveyioel to tagibL péxpL To ENOUEVO
Bripa rj Tov TEALKO TTPOOPLOUO.

. «08nynon Xwpi¢ TmpoBAuaTo»:
Katd mv odrynon Xwpig
KaBOopLoUEVO TIPOOPLOWO, 0 Mehdtng
uropel va koltdéel ta mAnoléotepa
onueia poptiong mou mepBariouv
TV  TEPLOX KAl  EVNUEPWVETOL
€mniong edv n otddun tng patapiag
elvat  MOAO  XxapnAR  pe TG
TPOTEWVOUEVEG BETELG DOpTLONG.

. BaBupovounon  pratapiog:  ya
NAEKTPLKA oxAupaTa Tou
KATOLOKELAOTNKOV UETA Tov

AeképPplo tou 2025, n protapia
npoBeppaivetal 6tav pubuiotel pa
Oéon otabuol taxeiag ¢optiong
ouvexoug pevpatog (DC) wg otdon f
WG TPOOPLOHOG otnv  edappoyn
eRoutes €av n efwtepkn
Bepupokpacia eival kdtw amd Toug
15°C kat €4v n otdbun g
uratapiag Tou oxAuaTog ivat mavw
and 20%.

‘O\eg oL avadpepopeveg Aettoupyieg amoteAolv
UEPOG CUVEXWV TIAPASOCEWVY Kal BEATLWOEWY
WG OMOTEAECUO  €VOG  TPOYPAMMATOS
TpooSeutikig StdBeong kat SiatiBevral otov
Neldtn péow evnpepwoewv e-ROUTES oto
Apple Store kat oto Google Play Store.

13.4. TexvikéG polnoBéoelg
H Yninpeoia mapéxetat pévo edv mAnpouvtat ot
akOAouBeg polnobécelg

. o MEAATHZ €xeL mapdoyel &vav
oWwoTO  evnUeEpWHEVO  a€LOTILOTO
aplBpo Kwntolv  tnAsdwvou
(A&omiotog aptBuodg tnAedwvou)

. 0 OXHMA «kat n Agomotn
SmartDevice tou meAATn €xouv
pla poéviun ouvéeon Sedopévwv
Kwntig tnAedwviag.

Suvenwg, o NeAdtng nmpénetl va Staopaliost otL:

. n A§womiotn Smart Device tou €xeL
pla  evepyn oulvdeon  Kwntig
thAedwviag

. n Aewtoupyia Amoppritou/Privacy
Tou OXHMATOZX elvat
QTEVEPYOTIOLNUEVN

. 10 OXHMA Bpioketal og pia and

TLG XWPEG oL avadEpovtal otnv
nopdypado 6.2 6mou pmopei va
eyypadel kat va evepyorotnBei n
Yninpeoia

. 10 OXHMA Bpioketar o pia
meploxy ME  KkdAugn  Swtlou

Kwntig tnAedwviag.
. €XeL evepyn ouvdpoury otnv
Yninpeoia

Mo va enwoeknbel amd v Ynnpeoio o
MNeAdtng mpémel eniong va:
. kateBdoel to e-ROUTES amd to
avtiotolxo Apple Store fj Google
Play Store, avdloya pe TN
ouokeur) smartphone tou
. ouvdebel otnv  Edapuoyn yua
Kwntd T3 oV MyBrand
Aoyaplaopd tou, Siaodalilovrag
OTL Ol TOPANMAVW  AOLTHOELG
€xouv TnpnBel

Eav o MNehdtng oMdel tnv  Afomotn
SmartDevice tou Kkoatd Tn Sldpkel@ NG
TepLOSou XpAong ¢ Yrnpeoiag mou KoAUTTEL
n ZUpBaocr tou Kat emBupel va ouveyioetl va

Connect ONE — lsvikotl

Xpnolgorolel tnv Ymnpeoia, evdéxetal va
{ntnBei amd tov Meldtn va oAokAnpwoelek
véou tn Aadikaoia UTeuéng.

Mo meplocdtepeg MANPODOPIEG OXETIKA UE TLG
Suvatotnteg mou mepllapBdvovtal oto e-
ROUTES kat yia va AdPeL oSnyieg OXETKA pE
TOV TPOMO Xpriong toug, o Meldtng pmopel
EMONG VO EMKOWWVACEL ME TO Kévtpo
Erukowwviog MNehatwv tng Mdpkag.

13.5. Xprion tng Edappoyrig

To e-ROUTES &uatiBetal otov Xprotn yua
TPOOWTTKA  XPAON MOVO WG KOTAVOAWTHAG,
EMOMEVWE SEV EMITPEMETAL VA XproLpononBel
yla emayyeApatikols okomoug. Q¢ ek toutou,
TPoOopIlETaL  HOVO  ylo  OKOTIOUG  YEVLKAG
kaBobrynong kat mAnpoddpnong, Kat OxL yLa
€MiONUOUG OKOMoOUG TAPNoNG apxsiwv n
kataypadng, KaBwg umdpxeL Tavta o kivéuvog
anwAetag  Sedopévwv  f kataotpodng
SebSopévwy, emopevwg Sev mapéxetal and tov
MpounBeut kapla SiaocddAlion OtL TUXOV
Sebopéva nou kataypddel o Meldtng pe To e-
ROUTES Ba givat Stabéoipa avd maoa otypn.

OL Aettoupyieg mou TAPEXOVIOL QIO TO e-
ROUTES mpoopifovtat HOVO Yyl YEVIKA
kaBobrynon kat mAnpododpnon, kabwg ot
mAnpodopieg Ba embLwEouv va mapEXouv pa
EKTIMWUEVN KAl OXL akplpr avamapdotaon.
Suvenwg, to e-ROUTES 8ev Siatibetal yla va
TG xpnowonoteitat and tov Mehdtn wg n
povaldiky Baon ywa tn Aqdn omowwvdnmnote
anodpdoswyv, oute Satibetalt  yua  va
anodacioet o Mehdtng e€dv Ba ekteAéoel
OUYKEKPLUEVEG €eVEPYELEG N OxL. O Xprotng
TPEMEL va Xpnotporolel Eekabapa tn Sikr Tou
Kplon koatd tnv eppnveia omowwvdnmote
anoteleopdtwy and to e-ROUTES evoyel
QUTWV TWV TIEPLOPLOUWV.

Se mepintwon avavtotoiag petafh Ttwv
mAnpodopuwyv TOU TOpEXOVTAL amd TO e-
ROUTES «kat ekelvwv oto €8adog, oL XproTeg
Oa mpémet va akohouBolv auTEC  TLG
mAnpodopieg oto €dadog, Wiwg OAeg TG
Aemtopépeleg mou  epdavifovral ota odikd
ofuata  (povodpopol,  mwvakibeg  opilou
Taxutntog KAr.). OL Xprioteg TpPEmEL va
AapBdavouv umOYn TN YEVIKA KoTdotaon tou
OxApatog Kot Ttou €fomAlopoly Ttou, TNV
KOQTAOTAON TOU O8pPOHOU KAl TG KOLPLKES
ouvBrikeg Otav xpnotuomowovv to e-ROUTES.
e KAGBe TePUTTIWON, EVOTOKELTOL OTOUG
Xproteg va tnpolv tov Kwdika OB8KAG
Kukhodopiag «kat Toug Kavoveg obLKAg
aodalelag.

13.6. fuokeur) Smartphone
Ta TIAPOKATW onueia TPETEL va
akolouBouvtal amd tov XpAotn wg Yevikn
olotaon yla va givat oe Béon va KAvel opaAn
Xprion Twv e-ROUTES.
. va okolouBel T cuotdoelg
TIou TapéxovTat ano
KOTAOKEVOOTEG  Smartphone
Kat AELTOUPYLKWV ZUCTNHATWY
OXETKA Me TG Tio mpdodateg
ek8O0EL  AOYLOMIKOU  TTOU
TpOKELTOL va eyKataotabouv
oto Smartphone tou xpiotn.
. VAL EYKATOOTHOEL mv
televtaia £€kboon
Aoytopikol tou e-ROUTES
mou eivat SlaBéoun oto
Apple Store kat oto Google

PlayStore7
. TOV apLOUO TwV EGapUOYWY
«TI0U elvat
20

I

€vepyoroLnpéveg/ektehouvtal
oto TIOPOLOKAVLO» oto
Smartphone tou vy va
e€aodahiost BéAToTEG
OUVORKEG KATA TN XpARon twv
e-ROUTES.

. Vo AKOAOUBEL TLG TEXVLKEG
npoinoBéoelg tng Apple
kat TG Google evw
Xpnotyorotet TG
Texvoloyieg Apple
CarPlay kat Android Auto.

. va erutpédel ot e-ROUTES
VO QITOKTAOOUV TipooBacn

otV tonoBeoia Tou
Smartphone Ko ot
€LS0OMOLNOELG Tou
Smartphone ylo va
enwdehnBel and tnv mAnpn
unnpeaia.

13.7. Texvoloyieg avanapaywyng
Xpnotyonotiote g Texvoloyieg
avarapaywyng e-ROUTES, Apple CarPlay kat
Android Auto povo 6tav oL ouvBnkeg oog
ETUTPENMOUV VO TO XPNOLUOTIOL|OETE  UE
aodpdleta. H xprion twv e-ROUTES, Apple
CarPlay fj Android Auto yivetat pe euBivn tou
xpriotn. ErumAéov, n xprion tou Apple CarPlay
Kat Tou Android Auto UTTOKELTAL QITOKAELOTIKA
oe oupdwvia Kai/rp omolousdnmote Opoug
XPHong mou €xouv Beomiotel petagy tng Apple
A g Google kat tou Xpriotn. OtdAmoTE
adopd to Apple CarPlay 1 to Android Auto
amnoteAel anokAelotiki euBuvn tng Apple A tng
Google kat kabe Stadopd Ba emAveTaL peTagy
™¢ Apple Inc. 1) tng Google Inc. ka Tou TEAKOU
meAdtn.

14. BaBuovéunon unatopiog
nAektpkoU oxAuarog (+)

H PBaBuovounon tng pmatapiag eival pia
unnpeoia yla apyws NAEKTPLKA oxAuaTa Tou
BonBa otn PBehtiwon toOu XpoOVOU TaXELOG
doptiong DC  oe  ouvbrnkeg  xapniwv
Beppokpaciwv xdpn otnv mpobépuavon Tng
unatapiog: pmopel va ekteAeotel autopata n
Xelpokivnta, edpoocov evepyorownBel 30 éwg 45
Aemtd mpLv ano tn Goption.

Mpoetdomoinon: ywa ™ Pabuovounon g
unatapiog xpnowomnoteital evépyela anod TV
unatapio yia va BehtiotomoinBel n emdpevn
Siadikaoia tayeiag dpoptiong DC.

14.1 KataAAnAdtnta oxXAHaToG:

Ta apyws NAeKTPIKA oxfpata eivat KAtdAAnAa
yla tnv xprion tg Yrnpeoiag. H kataAMnAotnta
TwV OXNUATWV yla TV Xprion tng Ymnpeoiag
evbéxetal va TmeploplleTal Ot OUYKEKPLUEVA
Hovtéha kot propei va e§ehixBel pe tnv mapodo
Tou Xpdvou. Aleukpuviletal OtL omotadnmote
evnuépwon TpaypatonoLeitaL Xwpig
Tponyoupevn edomoinon. H TEXVIKNA
KOTOAMNAOTNTO  gAéyxeTal  QUTOMOTO QMO
OUCTAMATA  OUVSECIUOTNTAG XWPIG  ELBLKEG
Swadwaoieg eyypadrc/evepyonoinong ya TG
Aooelg  BaBuovounong  umatapiog  mou
nepypddovtal  ota  mapokdtw  keddAaia:
SLahOPETIKEG Suvatdtnteg/AVoeLg
npoodépovtal  mpdypatt  pe  Bdon TG
SuvaTtdTNTEG TWV LOVTEAWV.

Autég oL Suvatdtnteg TwV HOVIEAWV TOU
avadépovral mapandavw Sev gfaptwvtal anod
™ Xwpa.

MAnpodopieg OXETIKA PE QUTEG TIG SUVATOTNTEG
yia t™ BaBuovéunon tng  pmatapiag
SlatiBevtat online péow tou IETOTOMOY tng
ekdotote udpkag, otnv evotnTa
JuvSeopdtnta.
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14.2 ESadiki KGAupn

NEMTOUEPELEG OXETIKA Me TN SlabeopotnTa
avdloyo pe TO HOVTEAO TOou OXHMATOZ
Tapéxovtal otnv evotnta TuvdeotpdTnTa otov
12TOTONO.

H SwaBeopdtnta kat n kKataAnAdtnta tng
Babuovounong umatopiag Sev  efaptdral
YEVIKA QO TNV TEPLOXA N TN XWPA: QVATPESTE
otov IZTOTOMNO vyl va  KATAVONOETE TLG
SlaBéoipueg AUoelg pe Bdon TG SuvatoTNTES TNG
TAQTHOPUAG LOVTEAWVY.

14.3 Nepypadni Tng unnpeociag:
H BaBpovopnon g upmotapiag Wmopel va
emteuxOel pe SLadopetikd TPOTO, pe Baon TIG
Suvatotnteg  TOU OXAHOTOG Kat ™
SLabeoLUOTNTO TWV UTINPECLWV.

. Autopatn Babupovounon
Hratapiog HE XElpLoTrpLa
pUBHLONG BeppOTNTAG KAUTIVOG

Auti n  AUon Tpoypatomolel  autopotn
BaBuovéunon tng pratapiag tou nAekTplkol
oxAnuatog Otav evepyorownBel n  BOepuikn
BaBpovéunon Tou oxAUATOG

H Aettoupyia pmopet va evepyomotnBei and ta
XELPLOTAPLAL KAWUTTVOG EME TOU OXAKATOG 1 amo
v edappoyr Kwntol tnhedwvou xdpn oTig
unnpeoie¢  kAwatopov  E-Remote  control
(Amopakpuopévog €leyxog): otav §eKWoeL n
Béppavon, Tpaypatonoteital emniong
npoBéppavon NG unatapiog edv amatteital
and 1o €§wtepkd mepBAAlov (m.X. cuvOrkeg
XOUNAWY BEPLOKPOOLWV KATW artd Toug 15°C).
YrievBupiletar Ott ya va  amodeuxbel n
e€dvtAnon tng epPéAelag Tou OXAMATOG, N
unnpeoia Aettoupyei pévo gdv to dxnua eivol
ouvdedepévo kal pubuiopévo oe dpoptio-oToxo
100%.

H autopatn Babuovounon tng umatopiag
avdloyo pe T Oepuokpacia  Kapmivag
SlatiBetat uovo oe HovTéAa Tou
KATOLOKEVAOTNKOY META Tov AekéuPplo TOU
2024. T t™ AUon tng edbapuoyhg Kwwntol
thAedpwvou TIPEMEL va TAnpouvtat
npoUmoBéoelg  kataAnlotntag  kat  va

Connect ONE — lsvikotl

evepyoronBolv oL umnpeoieq  E-Remote
(Armopakpuopévog éleyxog) (BA. evotnta 12)
Xwpic mpoéoBeta  Pripota  eyypadng 1
gvepyomoinong.

EAéyte tn ouppatotnTa TOU OXAUATOC OOG HE
autAV TNV eskh Suvatdtnta oty evotnta
Juvbeopdtnta tou ISTOTOMOY.

. Autopatn BaBuovounon
urotopiog - HE EVOWHATWHEVN
Zuvdedepévn MAorynon

Me autriv tn Abon mpaypatonoteital autopatn
Babuovéunon tng protapiag tou nAeKTpLKOU
oxApatog otav pubuiotel pa Béon otabuouv
taxeiog poptiong cuvexoug pevpatog (DC) wg
OTdon A WG TPOOPLOUOE OTO EVOWHATWHUEVO
oloTnpa AOKYNGNG TOU OXAHOTOG.

Otav évag otabudg taxsiog ¢optiong DC
EVTOTILOTEL WG 0TabPOG MAoAynong, N pratapio
Tou nNAeKTpIKOU oag oxnuatog  Ba
npoBeppavOel autduata katd thv odhynon,
eav n efwrepkn Bepuokpacia givat kdtw and
toug 15°C Kkat n otabun g proropiag tou
oxruatog eivat mavw oamnd 20%.

Aut n unnpecia Babuovounong pmatapiag
uropet va Slakormel dtav evepyorotlnBel péow
Tou pevol puBuiong «Charge» (Qoptio) mou
epdavidetar otV Keviplk  povada  tou
OXAOTOG.

H umnpecia  autopatng  Babuovounong
unatapiog HE  EVOWHOTWHEVO  oUOTNHO
mlofynong SiatiBetal povo oe emleypéva
MOVTEAQ TIOU KQTOOKEUAOTNKOV HETA  TOV
Mdptio tou 2025. Amoutei katdAnAo Kot
EVEPYOTIOLNUEVO  EVOWHATWUEVO — oloTnua
monynong (BA. evotnta 2) xwplg mpocbeta
Brinata eyypadhg ri evepyomnoinong.

AdBete umoPn Ot n euPélela TG Umatapiog
gfavtleltal pe toxUtepo pubupd otav eivat
evepyorotnuévn n  autopatn Pabuovopnon
urnatapiag.

EAéyte tn ouppatotnTa TOU OXAUATOC OOG HE
autAV TNV eskh Suvatdtnta oty evotnta
SuvbeopotnTa tou IETOTONOY

. Xewpokivntn Badpovounon
unarapiog
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Elvat Suvath n xewpokivntn evepyomoinon kat
arnevepyomnoinon tng Babuovopnong pnatapiog
TOU OXAMATOG MEOW TOU Mevol pubuicswv
«Charge» (®optio) otnv Kevipikry povada Tou
oxfnuartog otav n e§wteptkr) Beppokpacia eivat
KAtw oamd toug 15°C kat n otdbun g
unatapiog Tou oxfuatog sival mavw and 20%.
H BaBuovounon Siapkel amd 20 éwg 45 Aemtd
KaL urtopel va SLakorel, edv amatteitat.

H umnpeoia xewokivnng Babupovopunong
unatapiog  Swatibetar  oe  povtéda  mou
KQTOLOKEVAOTNKAV HETA Tov Mdptio tou 2025
KoL TpoodEpetal poall pe TG Aswtoupyieg
«doptiong» emi TOU OXAMATOG Ot OAa Ta
OXETIKA OULYWEG NAEKTPLKA OXAHATA XWPIG va
anattovvtal npdobeta Bripata eyypadig f
gvepyormoinong.

AdBete umoyn OtL n guPéAela TG protapiag
e€avtleital pe tayltepo pubud dtav eival
gvepyorolnpévn n autopatn Pabupovopncn
unatopiag.

EAéy€te Tn oupBatdTnTA TOU OXAKATOG COG UE

autv TV ek duvatotnta otnv evotnTa
Juvbeopdtnta tou ISTOTOMNOY

EAAQIKH KAAYWH YNHPEZIQN

H vewypadiky kdAudn twv Ymnpeowwv mou
nopéxetal and tov MPOMHOEYTH Yrnpeowwv
yla Melateg mou éxouv eyypadel o€ aUTEG OTNn
Xwpa Slopovig Toug UTOSEIKVUETAL  OTOV
I2TOTONO.

loxUeL Otav TafléeVeTe €vtOG KOl EKTOG TNG
Xwpag Stapovig oag.
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Napdptnua Il : NoAwikn) Anopprtou Eupwnaikwy Fuvsedeuévwv OXNUATWY

Auti n MNolwtikry Amoppntou ylo Suvbedepéva Oxnuata (“MoAttikh AmoppAtou”) woxVel yla ta [Mpoowrikd Asdopévo Tou
enefepyalOPOOTE OXETIKA UE TOUG XPrOTEG TWV ZUVOESEUEVWY YTINPECLWY HECW TOU OXMATOC HaG, TWV loTOToNwY Hag i Tng Edapuoyrg
Hag TToU €xouv uTtoypaeL Toug Mevikoug Opouc wg évag MNeAdtng f mou €xouv e€ouctodotnBel amd éva lMeAdtn va €xouv mpdoBacn Kot va

XPNOLHOTIOLOUV TIG ZUVOESEEVEG YTinpeoiec.

Auth n MoAwtiky Amoppritou €xet ouvtoxBel oupdwva pe to ApBpo 13 tou Kavoviopol 679/2016 tng EE (edefrg “GDPR”) kot Oo coag
Bonbnoet va kotovonoete kKaAdTEPQ TOV TPOTO LLE TOV 0moio YePLOUAOTE TIC TANPOPOPIES GO,

Y& auto to €yypado, Ba Bpeite pepkd mapadeiypata Tou TPOMoU He Tov omnolo enefepyalopaote poowrtikd Asdopéva, kat OpLopoug
Tou avadépovtal o€ 1o AeNTopePeic e€nynoels (oto TéAog autng TNG MOoALTKNG ATtopprTOU) yLa TOUG OPOUG HE KeEdaAaia TOu MapPOVTOG.
Edv 0éhete omoleodnmote O1EVKPIVIGEIG GYETIKA e TV mapovco [Todtikny Amoppritov i tov tpdmo enebepyoaciog TV dEO0UEVOV GOG,

oteilte T0 aitmud oag oto: dataprotectionofficer@stellantis.com.

° Moot eipaote
a

Avdloya pe T Mapka tou OxAuoTtoc Tou €xete emAé€el, o avefdptntog YrevBuvog
Enefepyaociog Asdopévwy Twv Mpoowrtikwv AsdoEvwy oog elvat:
»  HStellantis Europe S.p.A., C.so Agnelli 200, 10135 - Topivo, ItaAia, 1
»  PSA Automobiles SA (Stellantis Auto S.A.S.), 2-10 Boulevard de I'Europe, F-78300
Poissy, MaAAia,
(uepovwpéva “Kataokevaothig Oxnuatwy”’, “sueic” ) “epdc”).

Nowa 6edopéva
4 GUAAEyOULE KL
\ enefepyalOpaote

Fevika, evééxetal va ouMEEoupe i va AdBoupe TI¢ akOAouBeg MANPodopie OXETIKA UE
€00¢ ameubeiag amd €0dg Kol tpita péEPn, avaloyo HE TOV TUMO TWV JUVOESEPEVWY
YTtnpeoLwVY, Kal Tov TPOTO MPOcBacnG 08 QUTEG,.

Mropeite va Bpeite meplocdTEPEG AEMTOUEPELEG OXETIKA E TOUG AOYOUG yLa TOUG Omoioug
enefepyalopaocte ta Mpoowrikd Asdopéva cag otnv evotnta “Noti ocuAAéyoups Kal
enefepyalopaocte ta AsSopéva cag” mapakdtw. H mapoxn twv Mpocwriikwv AsSopévwy
o0¢ elval mavta Swpeav Kal XwpIg CUVETELEG EKTOG ATIO TNV EMLSLWEN OPLOUEVWY OKOTIWV.

Aedopéva eyypadrg kaL tpdopacn ot Zuvdedepéve YIinpeoieg

Otav eyypadeote ywo mpooPoaon otlg suvdedepéveg Ymnpeoieg, Ba cag {ntriooups va
EL0AYETE 1 va eTPBEBALWOETE OpLOopEVA [poowTtikd AeSopEva OTIWE TO OVOUA, TO EMWVUHO,
™ StevBuvon e-mail, tnv nuepounvia yévvnong kat tov aplbud kwntot thAedwvou oag,
KaBwe Kal GAAeG mMANpodopieg, OMWG N AMAVTINON O Hla €pwtnon acholeiag Kal €vag
Kw&LKOG PIN, TIpOKELEVOU Vo pag BonBroeTe va MPooSLopioouE TNV TAUTOTNTA 0O KOTA
v mpdoBacn O€ UMNPECLEG amo Tn Zuokeur OXUATOC N TOUG |OTOTOTIOUG Hag KoL TV
Edappoyn.

Ztoeia OxAuatog

Otav xpnotpomnoleite tig Juvdedepévec Yrinpeoieg, evoéxetal va cUNEYOUUE (emiong pHEow
Tou aépa) BeAtwpéva Acdopeva Oyxnuatog, onweg dedopéva odnynong (m.x. tonobeoia,
TaxUTNTA KAL AMOCTACELSG), XPOVO AELTOUPYLAG KLVNTAPA KoL XPOVO ATEVEPYOTOLNONG, EQV TO
KaAwdlo tnG pratapiog €xel komel, Slayvwotikd umatapiog, UETOKWVAOELG He TO KAeWSL
€kTOC, TBavr) clykpouan, KaBwg Kol SLayvwoTlkd Sedopéva OMwE, EVOELKTIKA, emimeda
AadLoU Kal Kauaoipou, tieon eEAQOTIKWY KOl KATAOTACN KLVNTrpa.

Auta ta Asdopéva OxUaTog Wmopouv va cuvdeBouv pall oag oto Babuod mou oxetilovral
pe éva Movoadikd AvayvwploTikd omwg tov AptBud Avayvwplong Oxnuatog i VIN, i tov
AOYOPLOOUO GOG OTLG ZUVOESEUEVES YTINPEDLEG.

Aedopéva ZUOKeEURG OXApATOg

Méow TG Zuokeunc Oxnuatog, eipacte oe Béon va OCUAAEYOUUE Kol va TIOPEXOUWE
TAnpodopieg yla TNV KATACTAON TNG Mmataplog, yia Tn Xprion eyyevwv €papuoywy mou
elval eykateotnuéveg oto Oyxnpa, Kabwg kat yla th ouvdeon SiktUou Kwntrg tTnAsdwviag,
OTWG, YLt TAPASELYUA, OTAV CUVOEETE TN ZUCKEUN YLOL vV TIAPEXEL TN oUvEeon Sedopévwv
Tou Oy aToG.

ZuAloyr dedopévwv pécw tng Edapuoyng

Méow tng Edappoyrc, evoéxetal va cuAAéEoupe MANPOdOPIEG Yo TN ZUCKEUN OTNV omoia
elval eykateotnuévn, ya mapdadewypa, to Movadikd AvayvwploTikd Kot TAnpodopleg
OXETIKA ME TNV tomoBecia ocag. H Edappoyr odg emTpEMeL va €ANEYEETE OPLOUEVEG
mAnpodopieg (m.x. Tonobeoia), vo MPAYUATONOL|OETE OPLOUEVEG EVEPYELEG (TL.X. AVOLyHa
Twv Bupwv) 1 va opicete l6omotNoelg (m.X. Yewypadkd dpla/mepLloxEc) mou oxetilovral pe
o Oxnuo.
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MAnpodopieg oxeTiKd He TNV TON0OETia Cag
JuMéyoupe mAnpodopieg OXETIKA He TNV TomoBeoiot COG TPOKELWEVOU va TAPEXOUE
suvbebepévee Yrnpeoiec. Mo mopddelypa, yla va mapexoupe odikrn Borbela mpémel va
GUMEEOUE KAl va POLPOOTOUUE TNV akplPBr TomoBeoia tou OyNUOTOC HE TOUC TapOXoUG
uTnpecwv odknG BonBelag. H TonoBeoia oag Hnopel va mpoodLoplotel péow:

- Twv AleBntpwv OxAuatog,

- Twv ALoBNTpWVY ZUCKELN G OTAV XpnoLomoleite Tnv Edappoyr, Kat

- g AlevBuvaong IP.
Mropeite va meplopioete tn ouMhoyn tng TtomoBeciag tou OyAUATOC COC HECW TWV
puBuicswv tng Juokeurg Oxnuatoc (“Aettoupyia Privacy”) i ekeivwv TG ZUCKEUNC N TNG
Eboappoync, onwg nmeplypadetal otnv evotnta “flwe va eAEyxete ta Aebouéva oac koL va
Slayelp(leate TIC EMAOYEG 0oG” TMAPOAKATW.
AdBete untodn otL dev pnopeite va apvnBeite TN Xpron Twv MANPOPOPLWV CXETIKA HE TNV
tonoBeoia cag, €dv autd amatteltal ylo T moapoxn Zuvoedepévwy YINPeoLwy i ylo Ty
MPOOTAGLA TWV CUUPEPOVTWVY HAG KL TWV TTEAATWV HaG, OTIWE e€nyeital mapakdTtw.

AsSopéva mou cuvayovtal ano Th §paotneELOTNTA cog

3T0 PBaBud mou emTpémeTal cUpdwva HE TNV Loxvouoa vopoBeoio mepl mpootaciog
Sebopévwy, evdéxeTal va cUANEEOUUE TiEpalTEpw TIANpodopieg yla €04 pe Baon TI§
oMnAembpdoelg cog pe TG Tuvbedepéveg Ymnpeoiec. Mo mapddelypa, UmopoUue va
KOTAVORGOUE TO OTUA 08rynong oag, Tig SLadpopég ou £xete TallbEP el teploodTePO, Ta
onueia evéladépovrog.

Y€ OpLOUEVEG MEPUTTWOELG, oL NMAnpodopies yia e0dg culAéyovtal kat cuvSualovtal PEow
NG aAANAeniSpacrig oag pe To AKTUO pag KaL/r) TOUG l0TOTOouE [ag KaL Thv Ebappoyr.

Y€ OPLOUEVEG AANEG TTEPUTTWOELG, EAV ETILKOWVWVNOETE Hall pag péow email, taxudpoueiou,
tnAedwvou 1 pe dAAo TPOMO OXETKA pe ta Oxnuata A {ntoste dA\eg mAnpodopieg,
GUA\EYOUE KOL SLATNPOULE apXELO HE TA OTOLKELQ EMIKOWWVIAG 0AC, TIG ETLKOWVWVIEG KaL
TIC OMAVTAOELS HaG. EAv emikowvwvnoete pall pog thAedwvikd, Kotd tn SLdpKela Tng
kAnong Ba 6060UV neplocoTepeg MAnpodopieC.

©

Mnyn twv
Mpocwrikwv
AeSopévwv

Katd tv Sldpkela Tng Xprong tTwv Juvoedepévwy Yinpeolwy, evOEXeTal va CUAAEYOUUE
Sedopéva amnod tpita pépn OMwgG:

- Agdopéva mou oxetilovral e aAoug 08nyoug EKTOG Ao €04G. EQv emtpéPete o€
aMov 08nyo va oényei to Oxnua cag kaiy/p va amokthosl mpoéoBacn f va
XPNOLUOTIOLOEL TOV AOYQPLOOUO ©0a¢ OTIC JuvOedeléveg Yrnpeoleg, TOTE
avayvwpilete Kat cupdwveite OtL umopoUpe va Slab£coupe Katl va GUAEEOL e
Sebopéva Katd tnv Slapkela TNG xpriong tous. Kabwg dev yvwpiloupe molo sivat
TO ATOMO TIOU XPNOLUOTIOLEL TIG ZUVOESENEVEG YTINPECLEG EKTOG AmO Tov ehdtn),
OAeg oL MAnpodopieg mou cuAéyovtal Ba cUCXETLOTOUV e £0GG/TOV AoyapLacpo
oag.

- Asbopéva mou oxetilovral pe emiPBadreg. Eva mapddelypa elval n mepintwon pLog
ewkalopevng olykpouong tou OxrLatog, META amod TNV omoia oL Juvdedeléved
Yrinpeoleg evepyomoloUv o KAAON €KTAKTNG QVAYKNG O €UAG Kal/f ot
SnUooLeG UTNPETLeg €KTaKTNG avaykng, n omoia Ba propoloe va meph\apPBavel
v enefepyaocia twv Sedopévwy Twv emBatwy oag. MNa mapddelypa, aAAd Xwpig
TEPLOPLOMO, AAAeg meputtwoel Ba pmopovoav va mepllapBdavouv alhayn
8loktnoiac, otav ayopdlete oTOAO pLog etatpeiag i edv unodeifete 6tL 0 06NYOG
Sev givat o L8LoktTNG Tou OYaToC.

EGv pag mapéxete ta dedopéva tpitwy, £lote umevBuvol yla TNV Kowr Xpron TETolwvV
mAnpodoplwv pall pag Kot TPETEL va €LOTE VOMIKA €EOUCLOSOTNUEVOL VA TO TIPAEETE
(6nAadn egovolodotnuévol amnod To TPito PEPOG va KOWOTIOLoouV TI§ MANpodopleg Toug N
yla orolovérmote GAAo vouo Adyo). Mpémel emiong va pag amolnplwosTe MARPWS yla
TUXOV TIOPATovVO, OELWOEL A OMALTAOELC yla omolnuiwon {nNUwwv TIou WIopel va
npokUPouv and tnv enefepyacio MNpoowrikwy Asdopévwy TPitwy Katd mapdpacn Tng
LoxUouoag vopoBeoiag mept mpootaciog Sedouévwy Kat amd tnv enefepyacia MNpoowrtikwy
Agbopevwy mou SlatiBevtal €€ apelelag amo 0AG HEOW TWV ZUVOESELEVWY YTINPETLWV.

@

Moarti culéyoupe
Kol
enefepyaldpaote
to AsSopéva oag

Ta 8ebopéva oag e€unnpetolv Toug akdAouBouc okomoUg:
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AteukOAuveon thg cUAAOYNAG Kat TG S10pOBwong Twv AsSopévwy cag

3to Pabud mou emtpénetol cUpdwva PeE TNV LoxVoucoa vopoBeoia Tepl mpootaciog
Sedopévwy, xpnolomnoloUpe ta AeSopéva mou pag rapeixate (W6iwg tig mAnpodopieg otL
elote NON meAdtng evog N mepLoodtepwv Kataokeuaotwy OxnNUATWY) yLa VO EVNLEPWOOU LE
TIG TANPODOPLEG TIOU EXOULE YLA E0GC WG KATOXOG EVOG Ao Ta OYLOTO KOG, ZE QUTEG TLG
neputtwoelg, Ba Siepeuvricoupe TG Baoelg Sedopévwv pag yla va SLEUKOAUVOUUE TV
evnuépwon f va Slopbwooupe TIg Stabéolueg MANPodopieg MoOU £XOUUE Yyl €0GC WG
MeAdrn.

Auth n enegepyaocia Baoiletal oto évvopo cupdépov pag va dlatnpricoupe ta dedopéva
NG OLOTNTAG TWV [1pOCWTTLKWY A£SOEVWY OXETIKA PE TOUG MeAATEG.

Napoxr Twv Zuvdedepévwv YIINPECLWV KAl OXETIKAG UTTOOTAPLENG

XpnotpomoloUpe AsSopéva yla va oag Bonbrooupe va ouvSeBeite Kal va XpnoLUOTOLOETE
TG Juvbebepéveg Yrnpeoie, OUUMEPIAAUBAVOUEVWY, EVOEIKTIKA, KAACEWV EKTOKTNG
avaykng (r.x. eCall, Help, mponyuévn o8tk BorBsla), Tnv Avadopd uyeiag oxnuotog (VHR),
oAayn bloktnoiag, Kol yla vol amovioOoUUE OE QLTAUOTA, TIPOTACELS | avadopES oac.
AUTOG 0 oKOTOG MEPAAUPBAVEL EMIONG TIPOALPETIKEG UTINPECIEC TIOU OAG ETUTPEMOUV va
HOLlpAleoTe TO LOTOPKO AeSopévwyY ZUuoKeUNG OXNHATOG KOl TIG AELTOUPYLEG MEOW TNG
Edappoyrc. Otav oplopéveg suvdedepéveg Yinpeoieg mou éxete emhegel Sev mapExovral
arneuBeiog amd epdg aAAd amod Toug EUmoplkol Juvepydteg pog, Ba mapéxoupe povo ta
Sedopéva mou eival amoAUTwE amapaitnTa yla Ty mopoxi AUTWY TwV UTtNPECLWV.

Aut n emnefepyacia Paciletal otnv eKkTtéAeon MG CUMPATIKAG UTIOXPEWONG TIOU
avadépetat otoug Mevikouc Opouc i oTo TTPOCUUPBATIKA METPA TTOU AapBAvovtal KAToTv
QLTAUATOG 00,

Kown Xprion Asdopévwv OxAuatog e tov Kataokevaot Oxnuatwy

Evééxetal va polpactolpe Asdopéva OxApatog mou cUAEXBnKkav Katd Thv mapoxf Twv
Suvbedepévwy Yrinpeowwv pe tnv Stellantis Car Manufacturer ywa va emtpéoupe otnv
televtaia va BeAtuwoet ta OxAuaTa Kol TG Juveedepéveg YINpPeoieg va PETPcOUV TV
QTTOTEAECUATIKOTNTA TWV UMNPECLWY TOUG KalL Tn Onuioupyla VEwv Umnpeclwv. Ta
Agbopéva Oxrinatog umoBdaMlovtal oe enefepyacia wg MNpoowrikd AsSopéva kaly/nn wg
JUYKEVTPWTIKEG MAnpodopieg, emopévwg Sev oxetilovial pe MNpoowrmikd Asdouéva mou
oxetifovtal pe €04G.

Autr n emnegepyaocia Paociletol 0Tto €vwopo GUUDEPOV HAG VA SNULOUPYHCOUUE Kol va
Statnpriooupe Oxnua Kot UTINPECLEC TTOU Elval TPAYLOTIKA XPHOLUES YLOL TOUG TIEAATEC O,

H emegepyaoia pnopel emiong va mpaypatonolnOei otav xete SWOEL T CUYKATAOECT 0aC.

MOALS petadoBouv 1 cuNexBoUv, Ta Asdopéva oag UmopouV eniong va xpnotponotnBouv yla toug akoAouBoug okomoug:

ZUMMOPPWON HE VOUIKEG KOt POPOAOYLKEG UTIOXPEWOELG

Evdéxetal va xpnowomoujooupe Ta Asdopéva oag yla va cuppopdwBolpe pe
VOULKEG Kal OPONOYIKEG UTIOXPEWOELG (m.X. €uBUVN TPOIOVIWV KATL), OL omoleg
QaoTeAOUV TN VOWLKA Baon yla auth tnv eneepyaocia Twv Asdopévwy oag. AuTEG oL
UTIOXPEWOELS UMopel va TiepAapBAvouV Thv Kowvoroinaon oplopévwy AsSopévwy (T.x.
Aebopévwy OXAUOTOC) o8 SNUOOLEG OPXEC, EGV QUTO amalteital amd T €0vikn Kay/n
Eupwraiky vopoBecia (m.y. tov Eupwmaiké Opyaviopd MepBdAlovtog (EOM)
oUudwva pe tov Kavoviopo (EE) 2021/392) kat tuxdv l6omoliosl avakAnong mou
UTIOXPEOUEDX VO EKSWOOUUE E TNV LOLOTNTA HAG WG KATAOKEVAOTAG TOU OX1LLaTOG.
Eav autég oL eldomolnoelg Sev amattouvtal and tn vopobeoia otn xwpa oag, Ba Tig
amooteihoupe avefdptnta, OnMwg efnyeital  Aemtopepéotepa otV EVOTNTA
“Mpootacia Twv CUUPEPOVTWV HAC KL TWV GUUDEPOVTWY 0ag” MapaKATW.

Avixveuon avwHaALWV oTig ZuvSedepéveg Yrinpeoieg ) oto Oxnua

Evdéxetal va xpnouonotioou e ta Aedopéva oag, l8Ika ta Aedopéva Oxuatog Kat
Agbopéva Tuokeung OXNUATOC, YLl VoL EVIOTIOOUE Kal (edv eival Suvatov) yua va
arnodUYoUUE aVWHOALEG OTLG ZuvEebeEVES YTINPETLEG 1) 0TO Oynua.

Auth n enefepyacia Baoiletal otnv avdaykn mopoxng Twy Zuvoedepévwy YItnpeoLwy
UE TOV TPOTO KOl TO XPOvoSLAypappo mou UmoSelkvUeTaL otoug evikoug Opoug,
KaOWE Kol 0To €vwopo cupdEpov pag va Slachalicoupe TNV OMOTEAECUATIKOTNTA
Tou OYNUOTOG OTO HETPO TOU duvatol. Aev Ba AAPETE KaUia EMILKOWVWVIO OXETIKA e
auTd To BEMQ, EKTOG AV WG AMAVTNON oTNV avadopd oag yla avwuaAio.
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MNpootacia Twv cURPEPOVTWVY HaG KAl TWV CUHDEPOVIWY OOG

210 Babud nou emtpénetal cupdwva pe TNV Woxlouoa vopoBeaoia mepl mpootaciog
Sebopévwy, eVEEXETAL VO XPELOOTEL VO XPNOLLOTIOLiCOUE Ta Aedopéva oag yLa vo
evtomicoupe, vo avildpdooupe, Kol va amotpéPoupe SOAla Kol TopAvouUn
ouuneplpopad n Spactnpldtnta nou Ba pmopoloe va B€oel o€ Kivouvo TNV aohareLld
oog N ™ Sk pog. Autdg o okomog mephapBavel eEAéyxouc Katl afLoAOyrOELG TwV
ETUXEPNUATIKWY HAG AELTOUPYLWY, €AEYXOUG aodaAELOG, OLKOVOMLKOUG EAEYXOUG,
npoypappata dlaxeiplong apxeiwv kat MAnpodoplwv Kot GAAWG TIou oXeTilovtal Je
TN S10{kNOoN TWV YEVIKWY ETIXELPNLOTIKWY, AOYLOTIKWY, TAPNCNG APXELWV KO VOULKWY
AelToupylwv pag. Oa XpnolUomolooue emiong to Asdopéva oag ylo vo oag
oTelAOUE QVAKOWWOELG OXETIKA e TNV acdalela tou Oyxnpoatoc/otolou oag (m.x.
KOUTIAVIEG AVAKANONG, EVNUEPWOELS AOYLOULKOU KATL.), aKOMA KL oV OgV UTIAPXEL
OXETIKI VOWULKN amaitnon otn xwpa otnv onoia PBpiokeote. And tnv amoyn auth,
€xete umoyn oag otL oplopeva Asdopéva Oxnpatog (dnAadn, dtayvwotikd Sedopéva
kat VIN xwpig mepattépw ouoyxétion pe To dtopd ocag) Ba amootalolvv otov
Eupwraikd Opyaviopo MepiBdrlovtog (EOM) BACEL ULOC AMOOTOANC TOU €KTEAELTOL
KATA& TNV doknon tng enionung e€ouaciag mou pag €xel avateBel cuudpwva pe Tov
Kavovioud (EE) 2021/392. Autég Sev eival Stapnuiotikég, oM@ EMIKOWVWVIEG
efunnpétnong ya va Staodailotel n aochaleld ocog Otav xpnolpomnoleite to Oxnua
00G. AutoG 0 oKOmog Baciletol oto €Vvopo CUUDEPOV yla TNV TPooTacia Twv
CUUPEPOVTWY LAG KOL TV TIPOOTACLO TWV MEAATWY HOG, CUUMEPNAUPBAVOUEVOU Kal
€004,

Ta Aedopéva mou OUAAEYOVTOL Yl TOUG OKOTIOUG TOU avadEPovial Mapanavw
umtoBaMovtal oe enefepyacio TO00 XelpoKivnTa OGO KAl MECW OUTOMATOTOLNMEVNG

e xpnol;[lo(:tf)toﬁus enefepyaoiag, HECW TPOYPAUUATWY Kat/fj aAyopiBuwv mou avaAvouv TAnpodopieg
, onwg Asdopéva mou ocuvdyovtal amo tn Spaoctnpldotntd cag. Ta 6edopéva oag
Iml Ta Aedopsva oag evoéxetal emnio 5 Juvd . /n A ) 5]V
(1€6080¢ Xe NG vaL UMGKEwTaL o8 Zuvbuaopd kay/f Awotatpwon, oto BOE uo Tou
enefepyasiog) ETUTPEMETAL OUMPWVA UE TNV LoxUouoa vouobeoia mept mpootaciag dedouévwy. MNa
MapASelya, aUTO pag eTUTPEMEL va Slakpivoupe tov LoloktAtn amo ta dedopéva
Oxruatog Tou oxetilovtal pe e04C.

N propobpe ﬁ;c:(:ti\;:;::;j ta Asbopéva oag pPe tnv akoAoudbn Alota MPoowrwv/ovtotHTwy

omoxax: Youpe - Atoua Eﬁf)uoto&ornuéva’ and epag va %KTE)\OL'JV onota’(Sr']nots anod nlq

ta AeSopéva Spaotnplotnteg mou oxetilovral pe dedopéva mou meplypadovtol o€ aAuTo

oac o €yypacdo: oL UNMAAANAOL KOl OL CUVEPYATEG MAG TIOU €XOUV avaldBel

UTIOXPEWON EUMLOTEUTIKOTNTOG KOl CUMMOPPWVOVTOL UE CUYKEKPLUEVOUG
KOVOVEG OXETIKA e TNV eMegepyaoia twv SeSopévwy oag

- O 8ikoi pag YriievBuvol Enefepyaociog AsSopévmy: eEWTEPIKA UTIOKEIMEVA
ota omolo avaBétoupe oplopéveg Spaotnplotnteg emefepyaciog. lNa
napadelypa, TAPOXoL cuoTnUAtwv aocdaleiog, AoyloTéG Kot  AAAoL
oUpPBoudol, mapoxol ¢uhogeviag Sedopévwv KA. Aut n  Kkatnyopia
neptAapPavel eniong to Aiktuo Mag Kot Toug TapdXoUG UTINPECLWY, OL
omoiot pag PBonBolv va mapéyoupe obikn Pornbela, wote vo oag
avayvwpilouv we meEAATn KOG Kal va oag mpoadEpouv TLG 1Leg umnpeaoieg
omnoudnmnote otnv Eupwrnn. Exoupe unoypa el cupdwvieg pe kabe éva amno
Toug YrievBuvoug Enefepyaciog Asdopevwy pag yla va Stacdaiicoupe OtL
ta Agbopéva ocag umoPallovial ot enefepyacio PE TIG KATAAANAEG
Sltaodahioelg kat Lovo UTO TG 08Nyieg Hag

- DlOXELPLOTEG OUOTAMATOG: OL UTAAANAOL pag i ekelvol twv YrelBuvwy
Enetepyaoiag Asbopévwy oToug omoioug €xoupe avabéoel th Sloxeiplon
TWV CUCTNUATWY TIANPOPOPLKNAG UG KOL EMOUEVWG EXOUME TN duvatotnta
va £xouv mpdofaan, va Tpomomnololy, va avactelAouv i va meplopicouy tv
enefepyacia twv Asdopévwy oag. To UTIOKELMEVA aUTA €XOUV ETUAEVEL,
£€XOUV EKTIOLSEUTEL EMAPKWG KaL oL pactnpLoTNTEG Toug mapakolouBolvtat
and cuUOTAMOTA TIOU SEV UITOPOUV VO TPOTIOTIOLo0UY, OTWG TTPOBAEMETAL
ard TG SLatagelc tng appuodiag Emomntikig Apxng

- Ou Epmopikol Zuvepydteg pog: OTaV OPLOPEVEG Juvdedelleveg YInpeoieg
Tou £XeTe eTUAEEEL bev mapExovtal ameubeiag amd eudg oAAd amod toug
Epmoplkol g Zuvepydteg pag, Ba kowomoloupe povo ta Asdopéva mou elval
aroAUTWG aropaitnTa yLo Thv mopoxn AuTwy Twy untnpeotwy. Kabévag and
TOUG TOPATIAVW Tipaypatomolel tnv  emefepyacia  wg  Ave€dptntog
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YnieUBuvog Enefepyaciog AeSopévwy Twv Asdopévwy cag.

- Kataokevaotég Oxnudtwv: ol Kotaokeuaotég OXnUATwV HOG OTOUG
omoloug pmopoUUE va  Kowomoljooupe Asdopéva  Oxnudtwv Tmou
cUA\EyovTaLl KOTd TNV SLAPKELA TN TAPOXNG TwV SUVEESEUEVWY YTINPECLWY
TPOKELUEVOU va BeATLwooUE Ta OXAUOTA Kot TIG ZuvSedepéveg Yrinpeaieg

- ErmtiBoAr) tou vopou 1| omotadnimote aAAn apxni TnG omoiag ot SLatAgelg
elval OeOpEVUTIKEG yla €MAG:  amoKoAUTToupe Tta  Agdopéva  oag
(ouumepapBavopévng tng tomoBeoiag Tou Oy aTog) yla AOyoug EKTOKTNG
avaykng kat dnuootag aopdlelag, omwg Omou eival amapaitnto yla va
UMopECOUV oL apxEG emMBOARC Tou vopou, n odikr Bornbela kol oL TpwTotL
OVTATIOKPLTEG VO OO EVTOTILOOUV UETA Ao LA ELKO{OUEVN GUYKPOUGH TIOU
evepyomolel pLa KANon €KTAKTNG avAyKnG o€ umnpecieg didowong (rm.x.
eCall), n va emtpéPel ot apxEG eMLBOANG TOU VOUOU VA EVIOTIOOUV TO
Oxnua €av €xel avagepBel n kAomn tou. lEVIKA, OTOV TIPETEL VA
ouppopdwhoL e pe Sikaotiky evioA i VOO 1 VO UTIEPACTILOTOUNE TOV
£0UTO pag o SIKOOTIKEC SladLkaoiec.

Mov Bpickovtat
ta Asdopéva oag

Elpaote pia maykoopta etatpeio kot oL Zuvdedepéveg Yinpeoleg elval SLaBEoLueg o€ TIOAAEG
Sikalodooieg oe OAo TOvV KOOMO. AUTO onuaivel OTL ta Aebopéva ooag evdéxetal va
anoBnkeutoLv, va mpoomelactoly, va xpnowtomnonBolyv, va umoPAnBolv oe enefepyacia
Kat va. artokaAudOolv ektog TN Sikatodooiag oag, cupneplappavouévng tng ELpwAikAg

‘Evwong, tTwv Hvwpévwy MoAttelwv tng AUEPLKAG 1} OMOLAGOATIOTE GAANG XWPOCS OMou

Bplokovtal ot YrievBuvol Enefepyociog AeSOUEVWY KOL OL UTIO-ETEEEPYAOTESG HAG, 1) OTIOU
evoéxetal va dlhofevolvtal ol SLAKOMLOTEG TOUG I oL UTIoSOUEG UTToAoyLoTLKOU VEDOUG
(cloud). AapBavoupe pétpa yia va Stacdalicoupe OtL n enefepyaoia Twv AeSopévwy oag
anod toug MapaAnmrteg pag eival cvpdwvn e TOug LOXUOVTEG VOUOUG Tiepl mpoaotaciog
Sedopévwy, ouunephapBavopugvng tng vopoBeaoiog tng EE otnv omola undkewrtat. Omou
amatteltat ano tn vopoBeoia g EE yia tnv npootacia dedopévwy, ol StaBBdacelg twv
Aedopévwy oag oe MapaAnmreg ektog EE Ba umtokelvtal o emapkelg Stachalioelg (Omwe ot
OXETIKEG TUTILKEG CUMPBATIKEG prTPEG TG EE yia StaPfifdoelg Sedopévwv PETAEY XWPWwV TNG
EE kat tpltwv xwpwv) kay/i aMn vouwkn Bdaon cvpdwva pe tn vopobeoia tng EE. T
MEPLOGOTEPES TANPOPOPIEG OYETIKGL UE TIC EMOPKELS SLAGPAMGTELS TOV E€YOVUE EPAPLOCEL
OYETIKG e AESOUEVA TTOV LETOPEPOVTOL GE TPITES XMDPES, TAPUKAAOVLE VO 0mOoTEIAETE Eval

mail oto: dataprotectionofficer@stellantis.com

Mo néoo kaupod
Siatnpolpe ta
Asdopéva oag

Ta Asbopéva mou umoBdMovtal oe emefepyacia yla TOUg OKOTOUG Tou avadEpovtal
napandvw Ba StatnpnBoulv yila tnv mepiodo mou kpivetal amoAUTwe amapaitntn yla thv
ekTANPWoN TETolWY okomwv. Ta Asdopéva mou urmtoBaiAovtal o eneepyaoia cUpuPwva Le
TIG VOMIKEG UTIOXPEWOELS OTLG omoleg umokewTtal Statnpouvtal ylwa thv Tepiodo mou
aratteltatl anod to vopo. Ta Mpoowrika Asdopéva mou umoBaAlovial o€ enegepyaocia yla
TNV MPOOTACIA TWV CUUPEPOVIWY HaG KAl T CUUDEPOVTA TWV XPNOTWV Hag Statnpolvtal
HEXPL TO Xpdvo Tou TipoPAEmetal and tnv Loxvouoa vopobesia yla thv mpootacio Twv
oupdepdVTWY pag. MOALG AféeL n oxetikn mepiodoc/kpitrplo datripnong, ta Asdopéva oag
Slaypdadovtal cupdwva Pe TRV TOALTIKY Statrpnonc.

Mmopeite va pog (ntioete meplocoTepes TANPOQOPIES GYETIKE HE TO KPLTHPLOL Kol THV
TOALTIKY Swatpnong dedopévav HoG OO0 TEAAOVTOG éva mail €0

dataprotectionofficer@stellantis.com

000

=

Nwg va eNéyxete
ta AsSopéva oag
Kol va
Siaxepileote Tig
enloyEg oag

Avd mdoa oTyun, Unopeite va {nTHoeTe va:

- 'Exete mpoocPaon ota Asdopéva cog (Sikaiwpa mpocfaong): avdloya PE TIC
oAAnAembpaoelg oag pall pag, o mopéXoupe Ta AeSOUEVA TIOU EXOULE OXETLKA
ME €04C, OTWG TO Ovoua, TNV hALkia, Tn StevbBuvon e-mail Kot TLG TTPOTLUNOELG Oag.

- Aoknoete 10 Sikaiwpd cag otn dpopnrotnTta Twv NMpoowrnikwv Asdopévwv cag
(8wkaiwpa popntétnTag dedopévwv): omou sdapudletal, Oa cag mMAPEXOUUE Eva
SLaAeLTOUPYLKO apyeio TTou TiepLEXEL Ta AeSopEVa TTOU £XOULE Yla €0A.

- AopBwoete ta Ssbopéva cag (Sikaiwpa 516pOwaong): yia mapddelyua, pnopsite
vo pog Intrioete va tpomomnoljooupe tn SlevBuvon e-mail | tov aplBud
tAedwvou oag edv eivat AavBaopéva

- Neplopioete tnv enefepyacia twv Asdopévwv cog (Swkaiwpa meploplopov
enefepyaciag): ywa mapddelypa, otav Tmiotelste OTL N enefepyacia twv
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Aedopévwy oag elval mapdvoun n ot n enefepyacia mou Paciletal oto €vwopo
oupdEpov pag dev elval KatAAANAn

Awaypdaete ta Sedopéva oag (Sikaiwpa Staypadnc): yia mapddeypa, edv dev
BéAete va Slatnpricoupe ta Sedopéva oog Katl Sev umapxel GAAog AOYOG yLa va Ta
Siatnpricoupe (m.x. edv dev eiote MAEov kAToxog Tou Oyruoatoc Kal dev BENeTe va
napapeivete oe emadr pall pag)

YrnoBdAete avtippnon ot Spaoctnplotnteg  enefepyaciag  (Sikaiwpoa
avtippnong)

AvakaAéoete T cuyKataBeon oag (Sikaiwpa uavayxwpnong)

Mrmopeite Vo OOKNGETE OMOOONMOTE OO TO TOPATOVE OWKOLOUOTO 1) VO EKQPACETE
OTOLUONTOTE AVNGLYI0 1 VO VTTOBAUAETE TOPATOVO GYETIKA LE TN YPNoT TOV AESOUEVMV GOG
amootélhovtag omevbeiog v mail oto: https://privacyportal.stellantis.com.

Ava tdoa OTLYU, UITOpPELTE emiong va:

emkowvovnoete pe tov Ymevbvvo Ilpootaciog Agdopéveov (DPO) pog, e€dw
dataprotectionofficer@stellantis.com

EMKOWOVNOETE Pe TNV appodio Emontikn Apyn, e0d pmopeite va Ppeite ™ Alota
ue OAEC TG Emontikég Apyéc ava pranl
https://edpb.europa.eu/about-edpb/board/members_en

eNEy€eTe Kal va evnUEPWOETE TOAA amd ta AsSopéva mou €xete UTOBAAEL
KAvovtag €l0060 oToV Aoyaplacpd oo¢ KOL EVNUEPWVOVTIAG TA OTOLXElo Tou
npodiA cag. AdBete umopn oOtL evdéxetal va dlatnpricoupe aviiypada twv
TANPOdOPLWY TIOU £XETE EVNUEPWOEL, TPOTOMOLAoEL 1 Slaypdel, OnMwg
ETUTPETIETAL, OTO EMIXELPNUATIKA HOG OPXELQ KAL KOTA TNV KAVOVIKA TOpEla Twv
ETUXEPNUATIKWY HOG SpaoTNPLOTATWY, OMWE EMITPEMETAL | AmMoLTeltal amd v
LoxVouoa vouobeoia. Mmopeite emiong va anoktroete mpoofach otig Avadopeg
Yyeiag Oxrjnartog kat otnv tonobecia Tou OXAUATOG HECW TOU AOYaPLACHOU OAG
OTLG YIINPEOLEG.

Slakdete TNV amopakpuopévn petadoon kat cuAoyn Twv Asdopévwy OxAUaTog
artd 1o OxnUd oac, EKTOC Ammd UTNPEGCLEG EKTAKTNG AVAYKNG KoL UTtNPEGLEG 0BLKNAG
BonBelag kat untnpeoieg pe duvatotnta Wi-Fi. Oplopéva cuotripata aodaielag,
SLayVWOoTIKA Kol AANOL CUGTHAHATO ETTL TOU OXNMATOG EVOEXETAL VAL CUVEYXioOUV va
Snuwoupyolv kat va amoBnkevouv TAnpodopleg amodoong, aoddAelag Kat
Sldyvwong, ot omoleg Uopel va umapxel mpoofacn amo to Aiktud Mag kat
AaM\oug rou e€unnpetolv To Oxnud cag.

Katdapynon eyypadng amod tn Swpedv Sokluaotikh mepiodo Kat mpoécBacn ot
OPLOUEVES umnpeoieg pitwyv Tou Baoilovtat os OUVOPOUEG,
ocuunephapBavopévou tou padlopwvou SiriusXM kot Tou onueiov mpocBaong
Wi-Fi. EQv eyypadeite oe autég TI¢ unnpeoieg tpitwv oto TéAog Tng Swpeav
SOKLUAOTLKNAG TEPLOSOU OaG, TIPEMEL VO ETILKOWVWVINOETE ameuBeiag pe autolg
Toug Epmoplkolc Zuvepydtec €Gv OENETE va OKUPWOETE OTN OUVEXELA TN
ouvdpour Tpitou puépoug.

Nwg
MPOCTATEVOULE
ta AsSopéva

oog

AapBavoupe gUAoyeg MPodUAAEELG amd PUOLKR, TEXVOAOYLKN KAl OpyavwTIKr amodin

ylo vo amotpéPoupE TNV AMWAELA, TNV KOKA XPAOoN R tnv tpomomnoincn Asdopévwy
UTIO TOV EAEYXO HaG. Mo mapddetypa:

- AwodaAilovpe ot ta  Asdopéva  ocag  eival  mpooPfdoiua Ko
Xpnolgomolovvtal  HOVo  amo, MetadEpovtal ) OMOKOAUTTOVIAL OfF
MapaAATTeG OV TIPETEL VAL £XOUV TPOoBacH O auTd ta Aedopéva.

- Meplopifoupe emiong tov Oyko Twv Agdopévwyv mou elval mpooPfaciya,
petadépovtal i amokaAumrovtal otoug Mapalnmteg pévo oe doa gival
arapaitnTa yLa thv EKMARPWON TWV OKOTIWVY 1 CUYKEKPLUEVWV EPYACLWY TIOU
ekteAoUvTaL armod tov NapaAnmen.

- OL UTTOAOYLOTEG KOl OL SLOKOULOTEG OTIOU €ival amoBnkeupéva ta AsSopéva
ocag dwatnpouvtal ot aocpalég meplBaMlov, eAéyxovial ME  KWELKO
nPOoBacnG UE TIEPLOPLOUEVN TIPOOPOON KOL €XOUV EYKATECTNUEVA TUTUKA
teixn mpootaoiag kat Aoylopikd mpootaciog ano ouc.

- Ta évtuna avtiypada onolwvsnmote eyypddwv mou mepLExouv ta AsSopéva
oo (edv umtdpxouv) dpuldocovtal emiong o achalég tepBaAlov.

- Kataotpédpoupe evtuna avtiypada eyypddwv mou mepléxouv ta Asdopéva
oo rtou Sev xpeLalovtal MAEov.

- Otav kotaotpédoupe Asdopéva mou €xouv kataypadel kal anobnkeutel pe
™ popdr nAektpovikwy apxeiwv mou dev xpetdlovrat mAéov, Stacdaliloupe
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OTL Lo TEXVLKN MEB0SOG (yia mapadeilypa, popdomnoinon xapnAol emutédou)
Staodahilel 6tL oL eyypadeg Sev umopouv va avamnapaxbouv.

- Qopntol UMOAOYLOTEG, CUOKEUEG UvAUNG USB, Kwntd tnAédwva kot GANeg
NAEKTPOVIKEC OCUPHOATEG GCUOKEUEG TIOU XPNOLUOTOLOUVTOL QMo  TOUG
umaAAfAoug pog ou €xouv mpocBacn ota Asdouéva oag mpooTatelovTal.
EvBappuvoupe Toug umtalnloug va pnv anobnkebouv ta Aedopéva oag o
TETOLEG CUOKEUEG EKTOG €AV €lval eUAOYQ QmaPAiTNTO VA TO KAVOUV yla va
EKTEAEOOUV ULl OUYKEKPLUEVN gpyacia, OMwG meplypadeTal otnv nmapovoa
MoAvtikr) Artoppritou.

- ExmatbeVoupe toug umtaAAAAOUG HOC Vo CUMHOPdWVOVTAL HE ThV Ttapoloa
MoAttikry Amoppritou Kal Sle€dyoupe dpaoTnpLOTNTEG mapakoAouBnaong yla
va Staodalicovpe T ouvexry cupuopdwon Kol va TPocSloplocoupe TNV
OTTOTEAECLOTIKOTNTA TWV TIPAKTIKWV SLaxeiplong amoppntou.

- Omolocdnnote YrevBuvog Enefepyooiog AeSOUEVWY TIOU XPNOLLOTIOLOUUE
amnatteital cupPatikd va Statnpei kal va mpootatelel ta Asdopéva cog
XPNOLUOTIOLWVTOG METPO. TOU €ival OUCLAOTIKA TAPOUOLO UE QUTA ToU
opilovtat otnv mapovoa MoAwtik AmoppATou A amattolvtal and Tnv
Loxvouoa vopoBbeoia nepl mpootaciog Sedopévwy.

Y€ MEPUMTWON MOV amatteital anod tnv wxvouoa vopobeoia, eav ua mapafiacn tng
aoddaielag mou odnyel oe Tuxaia f mapavoun kataotpodn, anwAela, TPOmonoinon,
un €fouctodotnuévn amokdAugn f mpdoPacn os Asdopéva mou petadibovtal,
aroBnkevovtal rj urtoBalovtal os enefepyacia pe dAAo tpomo, Ba kowormownbei os
€00C KaL Otnv apuodia apx mpootaciag Oedopévwv OMwE amoatlteital (yia
napadelyua, eKTOg €dv ta Aedopéva dev elval KATAVONTA OE OMOLOSHTIOTE ATOMO N N
napafiaon eivat amibavo va odnynoel oe Kivduvo yla T SLKOLWHATO KoL TLG
eAeuBepieg oag Katl Twv AAAWV).

OL Melateg eivat urtevBuvol yua T dtatripnon Tng acdEAelog omoloudAMoTeE KWKoV
npooBaong, TautdtnTag Xxpriotn 1 AAANG popdig EAEyX0U TAUTOTNTOC TIOU EUMAEKETAL
OTNV AmMOKTNOoN MPOoRacng otLg Juvdedepévec Ynpeolec Kal oTov AoyapLacuo Toug.
MPpOKEWWEVOU VA TPOOTATEVCOUUE €0AC Kol To Oedopéva oag, €eVOEXETAL va
OVOOTEINOUME TN XpNon omolobnmote amod TG UvOedeleveg Yrnpeoleg, Xwplg
npoeLdomnoinon, eV avapovr €peuvag, EAV TPOKUPEL OTOoLOSATIOTE {NTNUA AoPAAELOG.
H mpdoBaon Kat n xpion MPooTaTeEUUEVWY HE KWSLKO TipdoBacng kat/fi acdaiwv
TEPLOXWV OTIOLAOOATIOTE QMO TG JUVOESEUEVEC YTINPECIEC 1] TOU OUCKETIOMEVOU
Aoyaplaopol ooag meplopiletat povo oe  e€ouclobotnuévoug Xpnoteg. H un
efovolodotnuévn TPOCBACN Of TETOLEG TIEPLOXEG OUTAYOPEVETOL KOl WmMopel va
o6nynoeL og MOWIKN Silwén 1 MOALTIKA aywyn.

Tu 8ev KaAUTTEL
avutr n NoAwtikn
Amnopphtou

Autl n MoAwtikrp Amoppntou  e€nyel kol KoAUMTEL TNV  emegepyacia  ToOU
T(POYLOTOTIOLOU E WG YieUBuvog Enefepyaoiog AeSopevwy.
Aut n NoAwtikr Amtopprtou Sev KAAUTITEL TV eneEepyaoia IOV PayLATOTOLELTAL A0
GANQL dTopa EKTOC OO EUAG, CUUMEPNAUBAVOUEVWY Kot ELBLKOTEPA:
- NG emefepyaoiag Mo mpaypaTomnoLeital oo To Alktuo Mag
- g enefepyaociog mov mpaypoaromoleitar omd Kataokeuaoteég Oxnuatwy wg
avegaptntol YrievBuvol Enetepyaciog Aedopévwy
- Ing emefepyaciag TOU TPAYHATOMOLETOL amd AA\oug  Eprmoplkoug
JUVEPYATEG WG aveEaptntol YrieuBuvol Enefepyaoiog AeSOUEVWY OPLOMEVWV
MPOCoOeTWY ZUVOESEUEVWY YTINPECLWV.
- 1ng eneepyaciog mov mpaypotonoleital and ¢opeic eKUeTdAAELONG EOVIKWV
APLOUWY EKTOKTNG QAVAYKNG O€ TEpIMTwaon KANCEWV EKTAKTNG avaykng (eCall)
- Ing emeepyaciag TOU TIPAYUATOTOLEITOL ATIO PUBULOTIKEG APXES, QAPXES
€MLBOANG TOU VOLOU 1] AANEG SIKOOTLKEG 1 KUBEPVNTLKEG OVTOTNTEG.
Ocov adopd aUTEG TG TEPUTTWOEL;, Sev elpacte umevBuvol yla omoladnmote
enefepyaoia twv Asdopévwy oag mou Sev kaAumtetal and thv mapovoa MoAttikn
Armoppntou.

Xprion twv
Sedopévwy yla
AGA\oUG oKomoU G

AMayéq otnv
MoALtkn

Edv xpelaotel va enefepyactolpe Ta Aedopéva oo SLadopETIKA ) yiat GKOTIOUE GANOUG
amo auToug ou avadEépovtal oto mapov, Ba AdaBete bk elbomnoinon mpv and tnv
€vapén auTtng Tng enetepyaciag.

AlotnpoUpe To Sikaiwpa Vo Tpocapuocoupe Kat/f va aAa€oupe authv tv MoALTKA
AmoppnTou avad TAca OTWu. Oa 0ag EVNUEPWOOULE Yl TUXOV OUGCLAOTIKEC
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Anoppritou TPOCAPUOYEG/OAAYEG.
Ta gwovidio mov anewkovifovtar o€ avTnV TV gdomoinon eivar “Ewkovidia Mpootaociog
Abela Aebouévwy” amod Tto Eupwraikd Kévipo I8wwtkotntag kat KuBepvoaoddielag tou
Mavemotnuiou Tou Maaotput (ECPC) CC BY 4.0.
Mpootoptopiol JUYKEVTPWTLKEG [MAnpodoplec: avadeépeTal o€ OTATIOTIKES TIANPOGOPIEG Yo ECAC TTOU

Sev mepléxouv Mpoowrikd AeSopéva oag.
Ebappoyr): onuaivel omoladnmote ebappoyn yla Kvntd yla 2uvoedepéveg Yninpeoiec.

Mapka: onualvel Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep, Abarth, Peugeot,
Citroén, DS Automobiles, Vauxhall ) Opel (kata mepimtwon).

Kataokeuaotég OyxnUATWY: UEMOVWHEVA 1 CUANOYIKA avadEpeTal OTIC aKOAOUBEG
OVTOTNTEG TIOU EVEPYOUV WG KATaokeuaoTtéG Oxnudtwy: Stellantis Europe S.p.A. Corso
Agnelli 200, 10135 Topivo, ItaAla- Stellantis Auto S.A.S., 2-10 Boulevard de I'Europe, F-
78300 Poissy, lahia- Opel Automobile GmbH, Bahnhofsplatz, D-65423 Risselsheim am
Main, Tleppavia. Tl Toug okomoug TG mapouocac [loAlTikAG Amopprtou, O
Kataokevaotng Oxnudtwv elval autdg Tou TAPAyel UL CUYKEKPLUEVN UapKa
Oxnuatog emi Tou mapdviog wg efng: H Stellantis Europe S.p.A. ywa Fiat, Fiat
Professional, Alfa Romeo, Lancia, Abarth and Jeep- n Stellantis Auto S.A.S. ywa Peugeot,
Citroén kat DS automobiles- n Opel Automobile GmbH yia Opel kat Vauxhall.

Juvbuaopog  kal/rp Alcotalpwon:  autd  elval  To  oUVOAO  TWV  TIARPWG
OQUTOLATOTIOLNUEVWY KAL N AUTOUATOTOLNUEVWY AELTOUPYLWY TIou cUVOUAIOUE UE Ta
Agdopéva mou cuvayovtal amno tn dpactneldtntd cag, ta Asdouéva TIoU TapExovTal
amo £0AC yLa TNV MAPOXN TwV ZUVEESEUEVWY YTINPECLWV.

Eumoptlkol JUVEPYATEC: ONUAlVEL TPITEC OVIOTNTEG OTI OTMOIEC KOLWOTOLOUUE Ta
Agbopéva mou elval amoAUTwE amapaitnTa yla TNV mapoxr ZuvoeSepévwy YInpeoLwy
Tou €xete (nTtNoeL aAAd Sev mapéxovtal ameubelog amod epag (my. ouvdbeon oto
Awadiktuo yla to ‘Oxnua). Oa KowomoloUpe Uovo Ta Asdopéva Tou eival amoAUTwS
amapaitnta yla TNV mapoyn autwyv Twv unnpeclwy. KabBévag amod Toug mapamavw
npaypatomnolel Tnv enetepyaocio wg Avetdptntog YreuBuvog Enetepyaciag AcSopévwy
Twv Aedopévwy oag.

Juvbebepéveg Ynpeolec: avadE€PeTal 0To GUVOAO UTINPECLWY TIOU TEPLYpAdOvTaL
otoug levikolg ‘Opoug Tou YmeuBuvou Enefepyaciag Asdopévwy, KabBwg Kal OTLg
TUTILKEC KOLL T(POQLPETIKEG UTINPEGILEG, EAV (VAL EVEPYOTIOLNEVEG.

[ehatnc: avadépetal oto Atopo Tou umeypale Toug [levikoug ‘Opoug yla TLg
Yuvdedepéveg YIinpeoieg.

YrievBuvoc Enetepyaciag Acbopévwy: avapEPETaL 0TO VOULKO TPOowTo, Snuoacta apyn,
unnpecta i GAAN ovtdTNTa mou KaBopilel ATOULKA 1 CUAOYIKA TOUG OKOTIOUG Kol Ta
péoa enetepyaoiag twv Mpoowrnikwyv Aedopévwyv oag. 2e AANEG TEPUTTWOELG,
nponyeltat n Aé&n "avefaptntoc" (my. "Avetaptntog YmeuBuvog Emegepyaoiog
Asgdopévwy") yla va unodbeiel otL ta Mpoowrikd Asdopéva cag umoPaillovtal o€
enefepyacia amo umokelpevo SladopeTikd amd Ttov YrmevBuvo Emefepyaciag
Aebopévwy.

Enetepyaotnc Aedbopévwy: avadEpeTal o€ pla ovIotnTa otnv onola SECUEUOUAOTE Va
enetepyalopaote ta lMpoowrikd Aedopéva 0ag QMOKAELOTIKA yla Aoyaplacpd kal
oLUbWVA LE TIG yparTég 0dnyieg Tou YrevBuvou Emnetepyaciag Aedopévwy.

AloBnTrpeg JUOKeEUNG: avaloya HE Tn ZUOKEUN o0¢, auTol elval aobntrpeg Omwg
ETUTOXUVOLOUETPA, YupookoTmia, Bluetooth, Wi-fi kat GPS mou pe tov €va ) tov GAAo
TPOMo polpalovtal TG mAnpodopleg mou CUAEYOUV PECW TNG ZUCKEUNG KL CUVETIWG
péow G Edappoyng. Eav €xouv evepyorownBel amo tig pubpuioelg Tng Zuokeung, autol
pag emtpénouv va Aapoupe MAnpodopleg oxeTIKA [e TV TomoBeoia oag.

JUOKeUN: onuaivel Tnv nAektpovikn Tuokeun (m.x. smartphone, smartwatch) otnv omolia
npaypatonowoate AfPn tng Ebappoyng kay/ry pe tv omola €xete mpodofacn OTLG
Yuvdedepéveg YIinpeoieq.

levikol ‘Opol: onuaivel toug "levikoUg OpoUC TwV UTNPECLWV Tou PBacilovtal otn
ouvdeootnta” mou umoypdate OTav EVEPYOTIOLRCATE TIG 2UVOESEUEVEG YINpEDLEC,
oL omoleg elval mavta SLabEotpeg oToug loTdTomouG Hag Kat tnv Edapuoyn.
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To Aiktvo Mog: autol sivat AlavomwAnTég Kat/r) £UmopoL KaL/1) EMOKEUAOTEG UE TOUC
omoloug €xeL umoypael o YrevBuvog Eneepyaciog AeSopévwy eUMOPLIKEG CUUDWVIEG
Yl TNV TIWANGN TWV OXNUATWY KAl TwV 0TOAWV TOU Kat oL orto{oL MapEXOuV UTNPECLES
BonBelag.

Ou lototnot Mac: mepAapBAavouy TG COEAOEC TWV KOWWVIKWY Hag SIKTUWV Kol
OPLOUEVEG eVOTNTEC TWV LOTOTOMWY Tou Alktuou Mag omou eival Stabéowun avtn n
TIOALTLKY) QTTOPPITOU.

Mpoowrika Aedopéva: onuaivel kaBe mMAnpodopia MOu OXETICETAL UE TAUTOTOLNUEVO
TAUTOTOLR OO GUOIKO Tpdowro. Mapadeiypata mepapBdvouy, SlevBuvon e-mail
(eav avadEpeTal o pia f MEPLOCOTEPEG TITUXEG EVOG OTOLOU), OVOUO KAL ETIWVULO, EVAl
gyypado TauToTNTAG, apBud Kvntol thAsdwvou i Movadikd AvayvwploTIKA OTwG
évag AplBuog Avayvwplong Oxrpatog (VIN). T t SteukoAuvor oag, Ba avadpépoupe
oUNOYLKA OAa ta Mpoowriikad AsSopéva Tou avadépovtal HEXPL TWPa wG “Aedopéva”.

Movadika AvayvwploTika: onpaivel mAnpodopieg mou oag npoodlopilouv povadika n
péow Twv omolwv umopel va avayvwploteite. Ze éva ‘Oxnua, ta Movadikd
AvayvwpLloTika elval o aplBuog mvakidag kat o AplBuog Avayvwplong Oxnuatog (VIN).

Jtolyela OyNUOTOC: ONUOIVEL OTOLAONTIOTE TEXVIKA, OLAYVWOTIKA Kol TPAYMATIKA
Sedopéva mou elval duvatd va cuAkexBolv péow TNG Tuokeung OXNUATOG TIoU Elvat
gyKateotnuévn oto Oxnua (. tomoBecia, TaxUTNTA KAl OMOOCTACEL, XPOVOG
A€LTOUPYIOG TOU KWVNTAPA KAL XPOVOG QITEVEPYOTIOINONG: €AV TO KOAWSLO TNG Umatapiag
€xel Kome(, OlayvwoTikd umatapiag, METOKWACELS ME TO KAEWSL eKktog, TBavh
ouykpouon, KaBwg Kat SlayvwoTika dedopéva Omwe, evOeLKTIKA, emimeda Aadlol Kat
Kauolpou, Tiieon eEAACTIKWY KOl KAtdotaon Kwvntipa).

YUokeun OXNUOTOC: ONUALVEL LEUOVWHEVA I GUANOYLKA LA CUCKEUN LKAV VAl GUANEYEL
Agbopéva OXAUATOC KAl TNV TNAEUATLKY) UCKEUN (KoL TN OXETLKY KAPTA sim) ou elval
eyKateotnuévn oto ‘Oxnua kal meplypadetal KaAUTepa oToug Mevikoug Opoug.

AloBntrpec Oxnuatog: autol elvat aloBntrpeg omwge to Wi-Fi kat to GPS mou e tov éva
1 Tov dAo Tpomo potpalovtal TIg MAnpodopieg Mou CUAAEYOUV HECW TNG ZUCKEUNG
Oxruatoc.

‘Oxnpa: avadépetal oe €va oxnua piog papkag tov Ouilou Stellantis.
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