FENIKOI OPOI KAl
NPOYNOOEZEIZ XPHIHZ KAI

EIZATQrH
Emneldn:

a. O MPOMHOEYTHE mpoodépel pia
oelpd unmnpecwwv ota OXHMATA
Tou, Onwg opilovtal oTo MAPOV, TToU
OXeTI{ovVTaL HE TNV EPYOOTOOLOKN
SYSKEYH mou elval eyKoteotnuévn
oto OXHMA

b. OLmpoodepOUEVES UTINPECLEG TTOU
oxetifovtal pe tn ZYZKEYH eival ot
akOAouBEG:

. Connect One  Services:
TPOKELTAL Yyl UTINPEOieg
mou SiatiBevtal autopata
Kal Xwpig mpocbeto KOOTOG
and T OTLYMA ™mg
napddoong tou OXHMATOZ
and Tov Slavopéa,
OpLOMEVEG amOd TG OToieg
evbéxetal  va  amattouv
evepyoroinon  amd  Tov
MNeldtn / tov Xpriotn (kotd
nepintwon)

. Connect  Plus  Services:
TpOKETOL  yla  TPOoOEeTEC
unnpeoieg, oOmou  eivat
SlaBéoiueg, yla TG omoieg
amnatteitat nipdobetn
ouvbpopr Kat evepyormoinaon
and tov MNehdtn n  tov
Xpriotn (katd mepintwon)
KATd TV amodoxn Kat, Katd
nepintwon, mMAnpwun

c. Ou mapodvteg TENIKOI OPOI KAl
NPOYMNOOESEIX avadépovral
QMOKAELOTIKA  OTlG  Ymnpeoieg
Connect Plus mou edefng yla
Adyoug cuvtopiag Ba avadépovtal
wq «YMHPEZIEZ»

d. MNa Aemtopepn meplypadr Twv
Yninpeowwv Connect One,
oupBouleuteite Toug avtiotoLoug
VEVIKOUG  Opoug  XpAong Kot
nwAnong Tmou  mep\appdavovtot
otn  ouvpdwvia  ayopdg  tou
OXHMATOZ kai otov I2TOTOMO.

Ot napo6vteg FENIKOI OPOI KAl MPOYMNOOEZEIS
TPEMEL va uTtoypadolv Stadiktuakd eite otov
ISTOTONMO eite otnv EQAPMOIH TOY KINHTOY
TpOKEWMEVOU  va  ocag  TapacxeBolv ol
YNHPEZIEZ.
O ZYNAPOMHTHZ katavoel kat amodéxetat ot
n xpnon twv YMNHPEZIQON ouvdéetal pe to
OXHMA.
Aev grutpénetal n petadopd tng LYIKEYHS kot
twv YNHPEZIQN oe dAho Oxnua €Kktog amd to
OXHMA ywo 1o omoio €xouv umoypodei ot
napovteg FENIKOI OPOI KAl MPOYMOGESEIS.
Ta Paowd otoeia Ttwv  YMNHPEIIQON
nopatiBevrat oto Napdptnua I.
OL ev ANoyw YMHPEZIEZ €xouv TOl MAPAKATW
XAPOKTNPLOTLKA:
- SLdpkela: onwg kabopiletal yia tnv NEPIOAO
MAPOXHZ THZ YMHPEZIAZ, Omou LOXUEL, WETA
a6 pia AOKIMAZTIKH NEPIOAO

- ot YMHPEZIEZ evééxetal va efelicoovtal
oUudwvo  pE TG VEEG TEXVIKEG  Kal/n
KQVOVLOTIKEG QTTALTHOELG.
O 3IYNAPOMHTH:I 0o mnpémel emiong va
Slapdoel mpooektikd to Mapdptnpa 1 mou
TEPLEXEL ONUElD TPOOOXAG, MAPAUETPOUG KO
€VEEXOUEVOUC TIEPLOPLOMOUG TNG TTAPOXAG TWV
YNHPEZIQN.
Elvaw autovonto ot ot mapovteg FENIKOI OPOI
KAl NPOYNOGEZEIZ anoteholv T0 GUVOAO TwV
KavOVWV TIoU TIPEMEL va akohouBoUvtat and

MNOQAHZHZ TQON YNHPEZIQN
CONNECT PLUS

6loug Ttoug IYNAPOMHTEZ, oL omoiot Ba
npénel eniong vo Stacdaiilouv OTL TUXOV L
GA\oL XPHETEZ evnEPWVOVTOL WG TTPOG AUTOUG
KAl GUPHOPPWVOVTAL AVAAOYWG.

Oplopéveg  amd TG  Ymnpeoieg  mou
neplypddovtat oto Mapdptnua | evééxetal va
unv eivar dpeoca SaBéoueg . Autd Ba
efaptnBel amdé ™ Mdpka kAl TO
povtélo/Tumo KwnTrpa tou OXAROTOG KaL TV
Slabeowudtnta avd kpdtog. O MEAATHE
SUvatal vo eAéy€eL TNV  amOTEAECHATIKA
SlaBeoudtnTd Toug otov ISTOTOMO Kkat tnv
katoaAnAoAnta tou Oxruatdg tou.

1. OPIZMOI

- “MAPKA” onuaivel gite Fiat, Fiat Professional,
Alfa Romeo, Lancia, Jeep, Abarth, Peugeot,
Citroen, DS Automobiles, Vauxhall  Opel (katd
nepintwaon).

“SYMBASH” onuaivel t™ oupdwvia mou
OUVATITETOL  OXETIKA HME TOUG  TAPOVTEG
FENIKOYZ OPOYZ KAl MPOYMOGESEIZ kat thv
anodoxn autwv anéd tov ZYNAPOMHTH
«EDAPMOTH ENTOZ TOY OXHMATOZ» eivat n
ebapuoyf otV KEVTPLKA Hovasda r) otn povasda
TNAEpATIKAG  TwWV  KATAMnAwv  Oxnudtwy,
avaloya He TNV TEPLTTWON, OTnv omoia o
Suvbpountig uropei va eyypadei online yia tig
Yrinpeoia petd amd amodox twv ev Adyw
Fevikwv Opwv kat MNpoinoBéoswv
“EQAPMOIH KINHTOY” 1 «EDAPMOTIH»::
onupaivet tv edoappoyr ywa Smartphone,
ouokeLEG  Smartwatch ot omoieg o
SYNAPOMHTHE pmopei va XpnoLlomnojoeL TG
YNHPEZIEZ Kat voL OpLOEL TIG OXETLKEG PUBUIOELS,
onou eivat Stabgoiun n oxetikn Ynnpeoia.
-«AIAAIKTYAKA» onpaivel péow tou lotdtomou,
™m¢ Edappoyig Kwntov Tniedwvou A NG
Edapuoynig evtdg tou OxAuatog Tmou eivat
ouvdedepévn oto SLadiktuo, avaloya pe TV
nepintwon.

"KENTPO  AEITOYPFIAZ" onpaivet 1o
ETUXELPNOLAKO KEVTPO e€Aéyxou twv MAPOXQN
Twv YNHPEZION péow TOu OTOioU TtapEXOVTOL
unnpeoieg unootpeng otov SYNAPOMHTH (A
otoug XPHETES tou OXHMATOS) og mepintwon
ATUXAROTOC KaL/f avdykng o8ikAG BornbeLac.

- “TENIKOI OPOI KAl MPOYMOGEZEIZ”: autol
avadépovtal otoug napovieg Mevikoug Opoug
Kat MpoUmoBEaeLg yLa T xprion Kat tnv mwAnon
Twv YMHPEZIQN.

- "3YZKEYH" onpaivel tnv nAeKTPOVIKA CUCKELN
- TIOU lval eyKATECTNUEVN QMO TO EPYOCTACLO
oto OXHMA Kou €mUTpEMEL TN XPAON Twv
YMHPEZIQN - oupnepAapBavouévwy,
€VOEIKTIKA, TWV TNAEMKOWWVLIOKOU KOUTLOU,
oBovwv adng f omowouvdAmnote e€omAlopol
OUVSECLUOTNTAG TIOU QITOLTELTAL Yl TN XPRon
Twv YMHPEZIQN

- TIoU ayopdotnke ard tov SYNAPOMHTH padl
pe to OXHMA

- €xeL oxedlootel yla va anoktd sdopéva Kat
mAnpodopieg  oxetkd pe TO OXHMA,
oupnepthapBavopévwy, eVEEIKTIKE, TG Béong,
Mg toxutntag, tng  KatevBuvong NG
amootacng mou  Slavubnke  kat  GANwv
SLoyvwoTkwv Sedopévwy

- “NPOMHOEYTH:”: autdg eivar eite (i) n
etalpeio STELLANTIS EUROPE S.p.A., pe €5pa 10
Topivo, Corso Giovanni Agnelli No. 200, Post
Code 10135, Tax ID kat VAT 7973780013, pe
TAAPWG KoToPBEBANUEVO UETOXIKO KedAAaLO:
EUR 850,000,000, EYYEYPAUUEVO otov
Owovouko Kat Aokntikd Agiktn (R.E.A.) tou
Topivo pe ap. 07973780013, yia TG MAPKES
Fiat, Fiat Professional, Alfa Romeo, Lancia, Jeep
kat Abarth, i (i) n Stellantis Auto S.A.S Société

par actions simplifiée pe kepdhaio 300 176 800
euros, eyyeypaupévn oto Mntpwo Epmopiou
Kat ETolpelv Twv BepoaAhwv pe apldud 542
065 479, €xovtag Tnv €5pa TG otnv Stevbuvaon
2 a 10 Boulevard de I'Europe, 78 300 Poissy,
FoMia ywa tg pdpkeg Peugeot, Citroén, DS
Automobiles, Vauxhall kat Opel. Toco n
Stellantis Europe S.p.A doo kot n Stellantis Auto
S.A.S. ehéyxovtal apdotepeg and Stellantis N.V.
O MPOMHOEYTHZ twv YMHPEZIOQN cUudwva pe
Toug Tmapdvteg  TENIKOYZ  OPOYZ KAl
NPOYMOGEZEIZ npocblopiletat oto Mapdptnua
| yla TNV ekactoteMapKa.

"MAPOXOZ YMHPEZIAS": onuaivel kdOe

npoowno A ovtdtnta  TOU  TIOPEXEL
ornoladnnote unnpeoia, e€omAlopd ry Soun mou
ouvbéetal pe Tig YNHPEZIES.
- "KAOMH": onuaivet éva adiknua Tmou
Slampdrtetal and onotovérnote adatpei EEvo
(OAtka 1 &v HEpPEL) KwNTO TPAypa amd TV
katoxi dAlou pe okomd va to LSlomotnBel
TOPAVOUA, KOTA TNV £€wWold TNG OXETIKAG
LoxUouoag vopobeaoiag

“AHITEIA”: onuaivel éva  adiknpo Tou
TPOPAEMETAL QMO TOUG OXETIKOUG LOXUOVTEG
vopoug, To omoio  Slampdttetal  and
orolovéAnote We owpatiky PBla  evavtiov
TPOOWNOU N HE QMENEG EVWHEVEG HE
EMIKEIPEVO Kivouvo ocwpatog f {wng adatpet
and dAov €vo (OAKG | ev pEPEL) KwnTO
npdypa 1 tov efavaykdlel va TOU TO
nopadwoel yla va to lonotndel mapdvopa -
"ENTOMNIEMOZ OXHMATOS”: auth eivat n
Aewtoupyia tng ZYSKEYHZ n omoia, edv
evepyorotnBei, kabLotd Suvatd ToV EVIOTOUO
™¢ B£ong tou OXHMATOS (yewypadikn Béan).

“AEITOYPTIKO Z2YITHMA”: oauto eivat to
punxavoypadikd clotnua tou cuvSEETaL Pe TN
SYSKEYH, péow tng omoiog mapéxovral ot
YMNHPEZIEZ.

- “YMNHPEZIA/EZ": onuaivel 1§ umnpeoieg
Connect Plus mou mepypddovtal otoug
napovteg FTENIKOYS OPOYZ KAl NMPOYMNOGESEIX
Ka avoAuTIkoTEPQ oTo Mapdptnua |
“NMEPITPAOH  YMHPEZIQN”: auti elvat n
nepypadn twv Yrnpeowv mou mapatifevral
oto Napaptnua |

- “KAPTA SIM”: onpaivel thv K&pta cuvSpoung
otnv  tnhedwvikr  umnpecia  TOU  €xeL
tornoBetnBel  otn  IYIKEYH, n  omoia
xpnotuonoLteitat ylo tn petadopd Sedopévwv
and tn £YIKEYH oto AEITOYPTIKO $YSTHMA

- “IETOTONOZ": onuaivet tnv Stadktuakn UAn
otnv omoia €pxetat péow tnG StevBuvong
AlaSikTUoU TOU UTTOSEIKVUETAL OTNV EVOTNTA
“ouvSeoLuoTNTA” TOU LOTOTOMOU, KABe MdpKag
Tou OXHMATOZ, otnv omoia 0 SYNAPOMHTHZ
uropel  va  umoypdagel  Stadiktuakd Toug
napovteg FENIKOYZ OPOYS KAl MPOYMNOOEZEIS,
va  avaktioel  mAnpodopieg  ywa  Ta
XQPAKTNPLOTIKA KoL T Aswmoupyla  Twv
YNHPEZIQN, kat tn Swabeowpotnta kat v
KAAu P Toug cUpdwvaA UE TO HOVTEAO Kal TN
Xwpa otnv onoia TwARBnKe to OXHMA.

- "SYNAPOMHTHS" 1§ “NMEAATHZ””: 0 meAdtng
mou umoypadel Ttoug mopovieg TFENIKOYZ
OPOYz KAI MPOYMOOEZEIS kat xpnOLUOTOLEL TIG
YNHPEZIEZ, «KkaL Omou  TPOKewwaL  ya
OToLOSATIOTE PUCLKO TPOCWTTO TIOU, GE OXEDN
HE Toug mapovieg [ENIKOYZ OPOY:I KAl
NPOYMOGEZEIS, evepyeil ylo okomoug mou Sev
OVAKOUV ~ OTNV  EUNOPLKHA,  ETUXELPNMUATIKA,
Blotexvikn n EMAyYEALATIKA Tou
Spaotnpotnta, autog o  IYNAPOMHTHZ
avadépetatl wg KATANAAQTHE otoug napdvieg
evikoug Opoug kat MpoUmoBéaeLs.

- “AOKIMAZTIKH MEPIOAO:” onuaivet, kotd
nepintwaon, T XPovikn mepiodo Katd tnv omnoia
0 IYNAPOMHTHI &Uvatat vo Xpnoluomotel



Sokwpootika  tg  YMHPEIIEE ,  onwg
neplypadetal avaAlutikdtepa otov IETOTOMNO
Kat n omnoia ekwdel amd TtV nuepopnvia
€vapfng tng eyyunong.
- “XPHITHZ”: onuaivet tov o08nyd TmoU
Xpnotwormotet to OXHMA Kkat TG OXETIKEG
YMHPEZIES extdg a6 tov ZYNAPOMHTH.
“OXHMA”: autd avadépetat oe €va
KQAWOUPYLO | METAXELPLOUEVO  OXNHUO  TNG
ekaotote Mdpkag Onwg avadépovial oto
MNapdptnua | o onolo eival e§omAlopévo pe tn
2YZKEYH.
- “NOMOGEZIA TMPOZTAZIAZ AEAOMENQN”:
ONUAIVEL, ylo TIG TEPLOSOUG KATA TLG OToieg
loxUouv tov levikd Kavoviopd MMpootaciog
AeSopévwy ((EU) 2016/679) (“GDPR") kat tuxdv
€0VIKOUG EKTEAEOTLKOUC VOUOUG, KAVOVIOHOUG
KaL mopdywyo Sikalo, OmMwg tpomonolouval i
EVNUEPWVOVTAL KATA KALPOUGE, KoL OTOLadATIOTE
SLdSoxn vopoBeaia tou iSlou
- “MEPIOAO: TMAPOXH: TQN YMNHPEZIQN”:
onuaivel T XPoviki mepiodo Katd tnv omoia
mapgxovtat ot YNHPEZIES. H mepioSog mapoxng
TWV Unnpeowwv propel va eivat 1 pivag, 12
UAVEG 1 24 pAveg i onwg GAwG opiletal otov
12TOTONO.

2. ZKOnoz

O okomog twv mapoviwv NENIKQN OPQN KAl
MPOYNOGEZEQN eival va kaBopicouv kat va
puBpiocouv tn oxéon pe tov ZYNAPOMHTH mou
Xpnotuormolet tig YNHPESIES

3. Nettoupyieg mg ZYIKEYHZ Kol
Anopakpuopévn Alaxeipion ZUGKeURG

3.1. Z0v8eopog emkowwviag Siktiou Kat
anokaAU el SeSopévwv

Metd anod tnv eykatdotaocn thg EYZKEYHE oto
OXHMA Snuoupyeitat Lo olvdeon
enkowvwviag Siktvou petafyd tou OXHMATOZ
Ko Tou avtiotolou AEITOYPTIKOY
SYITHMATOZ Kot Statnpeital yla tnv eKTeAeon
Twv anopaitntwy anokaAvpewv SeSopévwv
ya tv mapoxi twv YMHPEZIQN. Auti n
oUvdeon emkowwviag SIKTUOU  ETULTPETEL,
avdhoyo HE TOV TUMO TWV TIOPEXOMEVWV
unnpeowwy, T petddoon oto AEITOYPTIKO
SYSTHMA, péow tou  8ktvou  Kwntig
tAedwviag (6mou to emutpénel n kdAuvyn)
oplopévwy  Sedopévwv  tou  OXHMATOS,
oupnepAapBavopévay, €VOELKTIKA, Twv
TIOPOKATW:

- Kotaotaon OXHMATOI 1 Slayvwotikd
Sebopéva OMwG, yLo TaPASELYHA, EVOEIKTIKA,
Oeppokpacia  kwntipa, mieon  Aadou,
Katavaiwon kavaoipou, StavuBévta
XALOETpa, TpEYouoa GOPTLON TNG Uratapiag,
nipoemeypévol kwdikoi, apxeia kataypadng,
TpoBAARATA CUVTAPNONG.

- “Tuvayeppol” OXHMATOZ oOnwg, vy
TOPASELYHA, EVOELKTIKA, KOMMEVA KaAwdia
uratapiag, — amoouvdedepévn  kay/p  un
doptiopévn unatapia, kivnon tou OXHMATOZ
Xwplg Tto KAewdi, edomoinon mBavwv
ATUXNHATWV.

- Xprion OXHMATOZ 6nwg, ywa mapadeypa,
evdelktika, Béon, amoctoaon mou Slavubnke,
Wpeg Aettoupylag f Oxt TOU Kwntpa TOU
OXHMATOS, taxUtnta, Xpron Tou CUCTHUATOS
ADAS.

- Aebopéva amapaitnta ywa YMNHPEZIES onwe,
yloo TapaSelypa, evSEIKTIKA, TAnpodopleg
mhofynong, dwvnTikd artiuata, pnvopota.
Eav o IYNAPOMHTHZ emBupel va €xeL tov
é\eyxo Ttwv amokaAUewv SeSopévwy, o
SYNAPOMHTHS pmopei va emééel avd ndoa
OTYM  va  TEPLOPIOEL TG  QVTIOTOLKES
anokaAUpelg  Sedopévwy, oMdlovtag TIg
OXETIKEG pUBUicEL amopprTtou yla to OXHMA.
O tpomog ahhayrg Twv avtiotowy pubuicswv

anoppritou gfaptatal and tov €§omMlopd Tou
OXHMATOS. NapakaleicBe va avatpétete oto
BBAio Xprong kat Zuvtipnong f oto Eyxelpidlo
Tou KOTQOKEUOOTA N VO EMIKOWWVHOETE UE TO
Kévtpo Emkowwviag tou NMPOMHOEYTH yua
TEPLOCOTEPEG TANPODOPIEG.

Edv o IYNAPOMHTHZ em\éeL va meplopioet
v armokdAuyn  Sedopévwy, Blwg TN
yvwotonoinon dedopévwy yewypadikrg Béong
Omou LoXUEL, aUTO EVEEXETAL VAL TIEPLOPLOEL Kot
v napoxn twv YMHPEZIQN.

stnv mepimtwon emPePaiwong KAOMHE anod
Tov MEAATH Kat mepLopLopoy TN Koworoinong
Twv Sedopévy  YEWEVTOTOMOU QIO  TOV
Meldtn, Otav €xeL mponyouuévwg emAeyel n
puBuLon «off», mapaBAénetal and to KENTPO
AEITOYPTIAZ  wote va eivat  Sduvatr) n
napakolovBnon tou OXHMATOZ

Aodyw g duong tng véag Kat €eAtcodpevng
texvoloyiag mou adopd tg YNHPEZIES,
ouviotdrar otov NMEAATH kat otoug XPHETES
va ___anodelyouv _tnv___ kowr __ Xprion
NPOooWrkWV/ISlwtikwv _nAnpodoplwv _drav
TpaypaTonolovVv pwvntikég EVIOAEC ) KAVOuv
EPWTNCELS MEOW AETOUPYLWV  GWVNTIKWV
EVIOAWV

Ou  amokaAUpelg  Sedopévwv  mou  givat
AMAPALTNTEG ylol TNV eKTEAEON TG olUvdeong,
v Saxeipon TG cuokeung, g YMHPEZIES
Tou  TtopEXovTal CUHWVA HE OCUYKEKPLUEVN
vopoBeoia kal kavoviopoug €ykplong tumou,
EVNUEPWOELG AOYLOMIKOU KOl UALKOOYLOHLKOU
KaL yto tn Staxeiplon mpoemAeypévv KWELKWY
Sev  emnpedlovtat  amd TG  PuBuicelg
anoppritou.

3.2 Xprion Asdopévwv - Bedtiwon Modtntag
Mpoiévrog

O MEAATHE avayvwpiletl kat cupdpwvel Ot yia
™ BeAtiwon Tng modTNTAG TwV MPOIOVTWY ToU
nopdyovtat  amd tov MPOMHOEYTH, Tta
SeSopéva tou oxApatog (Omwg opilovral oto
NAPAPTHMA 1l) -  efapoupévng NG
vewypadikng Oéong tou OXHMATO: -
uetadépovrat otov NMPOMHOEYTH pe okomo
mv arnoduyn aAVWUAALWY, TNV CUYKEVTPWTLKN
avdluon Sedopévwv  ya  Bedtiwon  tou
Tpoildvtog N Snuloupyia VEWV TPOIOVIWV.
Nepattépw TANPodopieg OXETIKA HE QUTOV Ko
G&A\oug okomoug meptypadovtat otnv “MoALtikn
Amnoppritou Eupwrnaikwyv Suvbebepévwv
Oxnudtwv”.

3.3. Anopakpuopévn Staxeipion g ZYZKEYHE
Kol EVUEPWOELG

Me v emuduAagn tou 6pou 12 mapakdtw, , N
amopaitntn  SloXelplon  CUOKELWV  Kat oL
QMAPALTNTEG  EVNMEPWOELS AOYLOMKOU  KaL
UAKOAOYLOUIKOU  Ttou  oxeTilovtal ME  TO
AOYLOMLKO Kt TO UMKOAOYLOMIKO TG YMHPESIAS
Oa ekteholvtal amopakpuopeva, WBlwg He T
Xprion  texvoloyiag "over the air" wg
avanoonacto  HEPOG  TNG  TOPEXOUEVNG
Ynnpeoiag. Texvoloyia "Over the air” onpaivet
O\eg TG emkowwvieg xwpic pio  duotkn
oUvdeon Sktvou (r.x. GSM 4G, WiFi).

Ma to okomd oautd, Ba SnuoupynBel pia
aodpalng olvdeon acLPUATOU SIKTUOU UETAEY
TOU OXAMOTOG KOL TOU SLOKOWLOTH Slaxelplong
NG CUOKEUNG META amd kdBe "evepyomoinon"
otav eival SloBéopo €va Siktuo  Kwntrg
tAedwviag. Avaloya pe tov €£OMALOMO TOU
Oxfuatog, n Stapopdwaon tng cUVSEoNG MPETEL
va elvat  puBuopévn oe  "Tuvbedepévo
QUTOKIVNTO" WOTE va EMLTPEMETAL N 0LOUPHATN
oUvdeon Sktvou.

Avefaptitwg £yKupng ouvSpoung
efunnpétnong péow ouvdeong, n
QMOUAKPUOHEVN aodAAELa TOU TtpoidvTog A N
QMOUAKPUOHEVN SLlOXElPLON OCUOKELUWV TOU
oxetilovtat pe TNV ooddAela Tou TPOIOVTOG,
KABWEG KoL Ol EVNUEPWOEL AOYLOMLKOU Kat
UAkoAoyloptkov  Ba  ektehoUvtal oOtav N
enefepyacia eival  amopaitntn  ya TN
OUMHOPOWON UTOXPEWON €K TOU VOUOU OTNV
omoio UTIOKELTAL O AVTIOTOLXO0G KATAOKEVAOTHG
Tou OXHMATOZ (r.x. ebappootéa vopobeoia
€UBUVNG EAATTWHATLIKOU TIPOLOVTOG, KAVOVIOHOG
e-call) i 6tav n enefepyaoia anatteitat yia tnv
TPOOTOOIXt TWV {WTKWYV CURDEPOVTWY TWV
QVTIOTOLXWV ~ XPNOTWV KAl  €mPatwv  tou
OxAMaATOG.

H 8nuoupyia acdparolc cuvdeong Siktuou Kot
Ol OXETIKEG QTMOUAKPUOUEVEG EVNUEPWOELG SEV
ennpeadovrtal ano TG Pubpicelg Alopprtou Kat
Ba  ekteholvtal, Kot  Qpxnv, META Qo
gvepyoroinon amd tov Xpriotn Tou OXNHUATOG
KQTOTILY OXETIKAG €Ldomoinang.

4. ANOAOXH, ENEPFOMOIHZH, TPONONOIHZH
KAI EKTEAEZITOTHTA -  OIKONOMIKA
ZHTHMATA

4.1.1 Amnodoxp twv TENIKQN OPQN KAl
NPOYNOGEZEQN

Zntwvtag tnv evepyoroinon twv YMHPEZIQON
kat arnodexopevog (emiong Sadiktuakd) toug
napovteg FENIKOYZ OPOYS KAl MPOYMNOOEZEIS,
0 IYNAPOMHTHI Bewpeltar Ot  €xeL
avayvwploel Kol amoSéxetal To MePLeEXOUEVO
WV  TapPOVIWV TENIKQN OPQN KAl
MPOYMOGEZEQN. H xprion g SYSKEYHS yua
mv  mepatépw  xprion  twv  YMHPESIQON
UTIOKELTAL OTNV TTponyoUpevn arnodoxr anod tov
SYNAPOMH twv mapoviwv FENIKQN OPQN KAl
NPOYMOGEZEQN.

4.1.2 Evepyomnoinon

Me v umoypadr twv mapoviwv FENIKQN
OPQN KAI MPOYMOGEZEQN Swadiktuakd otov
ISTOTONO /4 otqv EQAPMOTH  KINHTOY,
TPOKELUEVOU v evepyorotnBouv ot YIHPESIES,
0 ZYNAPOMHTHI Oa mapéxeL T NMPOCWITLKA
tou/tng 6edopéva (oupmepappavopévou —
omou amouteitol - €vog €ykupou  aplBpol
TUOTWTIKAG/XPEWOTIKAG  Kdptag) kat  Oa
ohokAnpwoet T Sadkacia  eyypadng
Aoyaploopou.

Me tnv empvlaén tng OAoKARpwong TwWv
Aoutwv Bnudtwy mou opilovtal mapaKkdtw, ot
Yninpeoieg evepyomololvtal MOAG o Mehdtng
xpnoworotjoet to OXHMA og Aettoupyia
o8nynong oe meploxf pe kaAudn Siktbov GSM.
Kat' apxrv, n evepyonoinon twv Ynnpeowwv Ba
TpéneL va mpaypatonolnbel to apyotepo pe
v tpitn ekkivnon tou OXHMATOS.

O YNMHPEZIES pnopolv va evepyorotnBolv oto
OXHMA «over the air»

OL  YMHPEZIEZ  Oewpeitar Ot €xouv
evepyorolnBel  amoteAecpatikd  otav o
SYNAPOMHTHS éxet ayopdoet T YMHPEIIES
otnv evotnta “Tuvdeoipotnta”’ tou ITTOTONOY
n otv EQAPMOIMH KINHTOY «ai, oOmou
anatteital, €xet AdBet emPePfaiwon ot TO
TipNpa Twv YIinpeolwy £xeL MANpwOEL.

OL  akbélouBeg mapdypadol meplypddouv
nepatépw ™ Sabikacio  evepyomoinong
avdhoya e TV ekaotote MApKa(eg).

la Peugeot, Citroen, DS, Opel ri Vauxhall:
O ZYNAPOMHTHZ mpénet va oAokAnpwoeL tn
oUVEPOUN EVEPYOTIOLWVTAG TNV YTinpeaoia.



OnotadnAnote mpodobeta Pripata amattovvral
ylo tnv evepyomoinon, mneplypddovial oto
MNapdptnua I.

H Swadikaoia eyypadrg Aoyaplaopol arottei
ané tov NMEAATH va cuoyetioet tov Aoyaplacpo
Tou pe To OXHMA, autod pmopei va yivel eniong
XPNOLLOTIOLWVTAG TLG LOTOOEAISEC HéOw TOU
OUVSEOHOU  TIOU  TepLEXeTal  oto  email
KQAWOOPIOUOTOG TIOU QIMOCTEAAETOL OO TOV
NMPOMHOEYTH étav to OXHMA ocuvbéetal pe
tov MEAATH.

‘Exovtag olokAnpwoel tnv  eyypadr TOU
Aoyoplaopol KAl TN OUCXETIOR  TOU
Aoyaptaopol pe to OXHMA, o SYNAPOMHTHE
evbéxetal va  XPelaotel va  OAOKANPWOEL
TEPATEPW PBrMATA Yl TNV EVEPYOTIOINON TWV
YMNHPEZIQN, 6nwg neplypadetal koAUtepa oto
MNapdptnua l.

Meta tnv oAokArpwon TG eyypadng Ttou
Aoyaplaopol, o ZYNAPOMHTHE pmopel va
XPNOLULOTIOLOEL Ta SIKA TOU SlamioTeuThipla
(mx. email kat kwbK6 mpPOoBaAONG) yLa
npooPaocn téoo otnv EDAPMOTIH KINHTOY 600
KAl OTNV TIPOOWTILKY TepLoyxn tou IETOTONOY
Kat va tpoBdhet ta SeSopéva tou OXHMATOS
KOl VoL XPNOLUOTIOLOEL TG GAAeG SlaBéoipeg
Aettoupyieg.

Ot YMHPEZIEZ Ba evepyomownBolv pe TNV
olokAfpwon t™¢ Sladikaciog ayopdg Kot og
KdBe mepintwon to apyotepo 15 Aemtd HETA
v oAokAfpwon tng ayopas.

MAnpodopieg OYETIKA HE TOUG TPOTOUG
TANPWUAG YLt TIG YINPESIEG KAl T OXETIKA
péoa TANPWUAG TOU TapEXovTal omd Tov
NMPOMHOEYTH  elvav  6waBéoueg  otov
12TOTONO.

Mo meploodtepeg MANPOPOpPIieg OXETIKA UE TN
Slabikaoia  evepyoroinong g Ymnpeoiag,
elvat  SlaBéoun e  evoTNTA  CUXVWV
epwtnoswv (FAQ) otov lotdtomo.

Edv o SYNAPOMHTHS &ev eivatr oe Béon va
evepyorotfioel tnv YMHPEZIA, Ba mpémel va
EMKOWWVACEL HME TN OXETKA  Ymnpeoia
E€unnpétnong NeAatwv.

MOAG o IYNAPOMHTHI eyypadel kat
gvepyorolfioel tv Ynnpeoio ovpdwva pe ta
avwtépw avadepopeva, n TUpPoon petafy Tou
NMPOMHOEYTH Ko Tou 2YNAPOMHTH
Bewpeitar ot éxel ouvadBei.

Se mepimtwon mou eival Sabéown pia
AOKIMAZTIKH MEPIOAOZ, o $YNAPOMHTHS Ba
TPEMEL va arodexTel (emiong SLaSIKTUaKA) Toug
napdvteg FTENIKOYZ OPOYZ KAI MPOYMNOOEZEIX
KAl WUMOPEl va Xpelaotel va mapdoxel évav
€yKUPO apPLBUO TUOTWTIKAG KAPTAG KATA TV
Sudpkela tng $aong eyypadng Aoyaplacpol
yia va enwdenBel amd tn AOKIMAITIKH
MNEPIOAO.

H &ubpkela e AOKIMASTIKHE TMEPIOAOY
gekwvael amd TNV nuepopnvia évapéng tng
gyyunone.

NapakaAeiote  va  oupBouleuteite  tov
ISTOTONO vy meplocotepeg  mAnpodopieg
OXETIKA pe T AOKIMAZTIKH MEPIOAO.

4.2. Tporonoujoelg twv FENIKQN OPQN KAI
NPOYMOGEZEQN

O [POMHOEYTH: é£xet 10 OSKaiwpa va
tpornornotel toug mapovteg FTENIKOYE OPOYS KAl
MPOYMNOGEZEIZ avd mdoa oTLypr Kat EPLOSIKA
KT TNV SLOKPLTLKF TOU EVXEPELAL.

OL NEAATEZ evnuepwvovtat otL ot YNHPESIES
evbéxetal va tpomomownBolv oe mepimTwon

OMOLAGSATIOTE TPOTOMOINONG TWV KAVOVIOUWY
1 NG vopoBeoiag ou amattouv To iSto.
Onoteobnnote  aMayég  dev  emnpediouvv
onpavTIka toug mapovteg NTENIKOYE OPOYZ KAl
MPOYMOGEZEIZ (cupmepthapBavopévng NG
npooBnikng véwv YMHPEZIQN 1 Asttoupylwv) Ba
Snuootevovral otov ISTOTONO kat Ba toxvouv
anod thv nuepopnvia SnUocievong Toug.

Se mepimtwon mou W aAlayh emnpediel
onuavtika to Sikawpata tou MEAATH kat/r T
XPAON TWV TPOCWTUKWY Tou BeSopévwy
obpdwva pe toug mapovieg FENIKOYZ OPOYZ
KAl TMPOYMOGEZEIZ (“Znpavtiki oMayR”),
epooov o [MNPOMHOEYTH: Slvatar va
ETUKOWVWVHOEL Ue Tov MEAATH, tote €ktdg anod
™ &nuooicuon ™¢ &v Adyw ENUOVTIKAG
AN\ayng otov IETOTOMO, o NPOMHGEYTHS Ba
eldorotel tov MEAATH yua tnv &v Adyw
Snuavtiky AMayh péow e-mail (edv  eival
SLaBéoiuo) fi pe omotodnmote dAho péco ivat
Slabéotpo otov MPOMHOEYTH.

Se mepimtwon mou M Inuavitk  AMayn
EMNPEACEL APVNTIKA TNV pdoPacn tou Neldtn
ot YNHPESIEZ A tn Xxprion twv YMHPESIQN,
€KTOG €QV QUTA N apvntkh emidpaocn eivat
nooovog onuacioag, o MEAATHE Ba SikatoUtat
va teppatiost toug napdvieg FENIKOYE OPOYZ
KAl MPOYMOGEZEIZ, xwpis xpéwon, evtog 30
NUEPWV QMo TNV €MEAEUCN TNG INUAVILKAG
ANayng, emkowwvwvtag Me  To  Aiktuo
Yrootipng tou MPOMHOEYTH «kai/fp tnv
E€untnpétnon Nehatwv tou MPOMHOEYTH.

O Sratdéelg Twv mapdvtwy FENIKQN OPQN KAl
MPOYMNOGEZEQN Ko omnoleadnnote
EVNUEPWOELG TIOU LOXUOUV €M TOU TAPOVTOG
eival SlaBéoipeg on-line avd maoa otyur otov
|XTOTONO.

Ou TENIKOI OPOlI KAl MPOYMNOGEZEIZ mou
Snuootevovrat otov 12TOTONO fa
UTtEPLOXUOUV  OMOLACSATIOTE  TIPONYOUHEVNG
€kdoong.

4.3. EKteAeoTOTNTA

OL mapdvteg FENIKOI OPOI KAl MPOYMOGEZEIZ
Beswpouvvtal exteleoTol £vavtt Tou
SYNAPOMHTH amé t™ otyui mou o
SYNAPOMHTHS €xeL umoypdeL TOUG MAPOVTES
FENIKOYZ OPOYZ KAl [MPOYMNOOEZEIS. Ou
aMayég  otoug  TENIKOYZ  OPOYZ KAl
MPOYMOOEZEIS Ba eival eKTEAECTEG EvavTL TOU
MNEAATH oe nepintwon mou o TMEAATHZ
ouveyioel va xpnotuormotet tig YMHPEZIES petd
o TNV EMEAEVON TWV WG AVW oAAaywv.

4.4 OIKONOMIKA ZHTHMATA

O ZYNAPOMHTHZ avayvwpilel kot amodéxetat
pntd ot n mpooPacn ot YNHPEZIEZ amd
autov/r kal/f) toug xprioteg tou OXHMATOZ
uropet va anattel:

- TNV KataBoAr evog téloug mou kabopiletat
otov ISTOTOMO yw k&Be MEPIOAO MAPOXHZ
THZ YNHPEZIAZ

- TN XPAON TWV SIKWV TOU/TNG  KWNTWV
ouokevwv (smartphone kat/f smartwatch) kat
OTL QUTEG OL UTINPEODIEG EVOEXETAL VO AITOLTOUV
™ Xprnon ouvépouwv Kot makétwy Atadiktiou
vyl emkowwvieg kwntig tnAedwviog mou
napéxovrat and tov Swd Tou/tng TApoxo
UTINPECLWY  KWWNTAG ThAedwviag EMOHEVWC,
auty n mepiotacn BOa  umopovos  va
Snuloupyroel mpdobeta kGOTN yla T omoia
6ev euBuvetat o MPOMHOEYTHS.

(Mo opLopEVEG HAPKEG, OTIWG avadEPETaL OTOV
ISTOTONO, N T Twv YNHPESION
nepAapBavetat otny tr tou OXHMATOS yia
peo apytkry MEPIOAO NMAPOXHE THE YMHPESIAS,
UETA TtV omoia Ba amatteitatl MANPWHN Lo
EMOUEVEG AVAVEWOELG).

O ZYNAPOMHTHZ avayvwpilel kot amodéxetat
pntd 6t o MPOMHOEYTHSE &ev eyyudtat tn
oupBatotnta tou Smartphone kaiy/fp  tou
smartwatch tou IYNAPOMHTH pe T1¢

YNHPEZIEZ «kat &ev euBlvetal yw Tuxov
€Mewdn Aettoupyiog autwv twv YAHPEZION.

stnv  evotnta  Mpoowrukd  Mpodih, o
SYNAPOMHTHE propel va Set tig mAnpodopieg
OXETIKA LE TO LOTOPLKO TIOPAYYEALWV TOU yLa
ayopég Twv YMHPEZIQN (yia kdBe mapayyeio
Uropel va &L TO TO0O KAl TO OXETIKO TLLOAGYLO
n  andden). O  IYNAPOMHTHZ  eival
umelBuvog yla TNV akpifeta kat TNV aAnBela
Twv Sebopévwy TOU €lodyovtal, TA oOmoia
Unopouv va tpomomnotnfolv autovoua.

e mepimtwon  awtipatog  aAhayng  tou
dopoloyikol kwdkov/ AOM, n aAlayn prmopet
Vo YIVEL HOVO HEOW OXETIKAG ETUKOWWVING ME
v E§untnpétnon Melatwv tou MPOMHOEYTH.

5. AIKAIQMA YMANAXQPHZIHI/AKYPQIHZ -
EMNIZTPO®E:X XPHMATQN

5.1 AIKAIQMA YNANAXQPHZIHZ
KATANAANQTQN
Supdwva pe T oXeTkh vopobeoia mou LoxUeL
ya toug KATANAAQTEZ, o KATANAAQTHS €xeL
10 OSkailwpa vo  UTavoXwpnoeL oo TN
SYMBAZH yiwa tnv mapoxi twv YMHPEZIQN,
XWPIG KUPWOELG, EVTOG TNG TIEPLOSOU aKUPWONG
Twv 14 (Sekatecodpwv) nUepwv ToU apxilet
and TV nUépa  KAtd TNV omoia o
KATANAAQTHZ umoypddel ya mpwtn ¢dopd
Toug Tmapodvteg  TENIKOYEZ  OPOYZ KAl
NPOYMNOGESEIX A ocuvdmtel tn IYMBASZH. e
aut) TNV Tepinmtwon, n  mpocfacn ot
YMHPEZIES Ba Slakomel apéows. Ie nepintwon
mou o KATANAAQTHI éxel mAnpwoel pia
ouvbpoury vy tg YMHPEIIEZ «katd tnv
evepyoroinon, o KATANAAQTHS Sev Sikatoutal
€MLOTPODN XPNUATWY YL TO XPOVLKO SLAoTa
mou o KATANAAQTHE ékave xpron Twv
YNHPEZIQN mpotol ackfioel To Sikaiwpd tou
VoL UTtaVOXWPRoEL amo tn TYMBASZH.

O NMPOMHOEYTHZ Ba emotpédel ta xpripata
otov KATANAAQTH cUpdwva pe tnv woxbouvoa
vopoBeoia. H emotpodry xpnudtwv Oa
SteknepatwBel ard tov NMPOMHOEYTH pe tn
uéBobo mou €xeL xpnotdomoinBel yl TRV
TAnpwuf €K pépoug Ttou KATANAAQTH. O
MPOMHOEYTHZ 8gev xpewvel tov KATANAAQTH
ya v emotpodn xpnudatwv. Asv odeiletol
emotpodrn  XpnUATWV OtV TEpimTwon
anocupong kot t AOKIMAZTIKH MEPIOAO.

Me v  emdllaén Twv Topamdvw, O
SYNAPOMHTHZ Ba €xeL tn Suvatotnta va
oKUpwoeL t ZYMBASH omowadnmote otyun.
Edv o MeAdtnG OKUPWOEL ME TO XPOVO TIOU
amnopével ya tnv AOKIMAZTIKH NEPIOAO rj tnv
MEPIOAO NAPOXHZ THZ YMHPEZIASL, Ba propei
va xpnotporotel Tt YMHPEZIES péxpt to téhog
¢ AOKIMASTIKHE MEPIOAOY A tng NEPIOAOY
MAPOXH:Z THEZ YMHPEZIAZ, avtiotola. Ztnv
nepintwon etiolag cuvSpoung mou oxetidetal
HE TG MApKkeg Tou TepAapBdvovtal oto
Napdptnua lb, €dv o MeAdTng aKUPWOEL Th
ouvdpourp evw  UTOAelmeTOL  XpOVOG NG
MEPIOAOY TNAPOXHX THX YNHPEZIAZ, oL
YNHPEZIEZ Ba Slakomouv apéowg, Xwpic va
odeiletal owadnmote anolnuiwon f entotpodn
XPNHATWV.

EmutAéov, pe tnv emuduAagn tng prtpag 5.2
nopakdtw, o ZIYNAPOMHTHE pmopei va
em\é€el va teppatiost tnv YMHPEZIA apéowg
eldomowwvtag  to  Kévtpo  Emkowwviog
MeAatwv.

5.2 ENIZTPOOEZ XPHMATQN

E€atpoupéviv wv StKalwUATWY
unavaxwpnong ywa toug KATANAAQTES kot
ebappoyi TG  loxloucag  vopobBeoiag,



oUudwva pe to Gpbpo 5.1 avwtépw, €dv o
SYNAPOMHTHS: akupwoet tg YNHPEZIEZ mpw
and to TtéAog tnG MEPIOAOY MAPOXHE THZ
YMHPEZIAZ, Sev Ba Sikaloutat anolnuiwon n
€MLOTPOdN XPNUATWVY.

6. MpoumoBéoelg - TuvORKeG yla T OwWoTH
Aettovpyia tnG ZYIKEYHE Kou TEPLOPLOHOG
€uBuVNG — ESadikn Siabeoipotnta

6.1 MpoinoBécelg

O TMEAATHE pmopel va  xpnowpormotel Tig
YMNHPEZIES mou  mpoodépovtal  edpdoov
TAnpouvtaL oL akOGAoUBEeG ipoUmoBETeLg:

- 10 OXHMA mpénel va eival e§omALopEVO e TN
2YZKEYH

- elvau anapaitnto o ZYNAPOMHTHS va €xeL t
VOULIKN LkavOTNTO VoL UTIOYPAYEL TOUG TIAPOVTES
FENIKOYZ OPOYs KAI MPOYMOGESEIX

- Omou amauteitat, évag €ykupog aplOuog
TUOTWTIKAG/XPEWOTIKAG Kaptag Ba mpémel va
napéxetal otov MIPOMHOEYTH

- Omou amatteital, €ival amapaitnto  va
kateBdoet tv EQAPMOIH TOY KINHTOY
THAEDQNOY

O MEAATHZ avayvwpilel péow TwV MAPOVIWV
TENIKQN OPQN KAl MPOYMOGESEQN 6t ot
YMHPEZIEZ mapéxovtal ywa xpnon eni tou
OXHMATOZ kot emuBefoiwvel OtL Slabétel
ETMAPKELG TEXVIKEG YVWOELS yla Tpoofaon Kat
xprion twv YNHPESION.

YNOrPA®ONTAZ TOYZ MNAPONTEZ TENIKOYZ
OPOY: KAl TMPOYMNOGEZEIr, O TMEAATHZ
ANATNQPIZEI OTI TA AEAOMENA FEQIPAQIKHE
OEIHI TOY OXHMATOX OA YMOKEINTAI ZE
EME=ZEPTAZIA KAI OA AIABIBAZONTAI
HAEKTPONIKA XTO AEITOYPTIKO 2YITHMA
EQOION TOYTO EINAI AMAPAITHTO TIA THN
ENEPFONOIHZH NAPOXHX TQN YMHPEZIQN,
OonQz ANAITEITAI AMNO TIZ AIATAZEIZ THZ
SHMEIQZHZ AMOPPHTOY.

6.1.1 Zuvdeopudtnta Sedopévwv

H oUvbeon Sedopévwv petafy tng ZYIKEYHZ
Ko TOU AEITOYPTIKOY 2Y2THMATOZ
Tpaypatonoleital péow plag kaptag SIM mou
elval eykateotnuévn otn LYZKEYH.

H ouveowuotnta sivat evepyr) HOVO OTLG XWPES
mou untodetkviovtat otov ISTOTOMO, exktdg eGv
opiletat  Swadopetika otnv  Nepypadn
Yrinpeowwv.

6.2 MpoumoBioelg yia tn owotr Asttoupyia
™G ZYZKEYHZ Kot eploplopdg evbuvng

O TMEAATHEZ avayvwpilet Ot n  owotn
€yKoTAOTOON KOL gvepyoroinon tng ZYIKEYHE
anotelolv  PBooikég TpolmoBEécel ya TV
niapoxn twv YNHPEZION. H gykatdotaon kat n
evepyoroinon tng YZKEYHE mpaypatornoteitat
ané tov [POMHOEYTH. O MEAATH:
avoyvwpilel otL n IYIKEYH Sgv gvéxel kavévav
Kivbuvo yla tv uyeia i tv ooddlela Tou
OXHMATOS kot OtL 6ev TNV TPOTOTOLEL HE
omnoLov8nmote Tpomo.

OmoladAMOTE €yKOTAOTOON, OMEYKATAOTOON,
QVTLKATAOTACN, EMLOKEUN, ouvtnpnon f GAAn
napgpBaon otn IYZKEYH katd tn Sidpkela tng
TEPLOdou  eyyunong Tou xopnyeitat ywt Tto
OXHMA Tmpémnel va mpaypatonotnBel  amod
€€0UOLOB0TNUEVO TEXVLKO EYKATAOTOONG TOU
MpounBeuty pe Tov omoio pmopel  va
emkowwvicet o  MEAATHZ  péow g
E€unnpétnong Nehatwv tou MpopnBeuth.

Se autv TNV nepintwon, epocov Slamotwbel
tuxév Suohettoupyia i BAGBN tnG ZYIKEYHE, o
MNEAATHZ Ba kavovicel va petacdepbel to
OXHMA oto «kévipo mapadoong oOmou
nopakidpbnke Tt OXHMA H o0 dAho
e€oualodotnuévo kévtpo amo tov MpounBeutn.
O MEAATHZ pmopel va emkOWwVAOEL UE TNV
E€umnpétnon MNehotwv yla TEPLOCOTEPES
mAnpodopieg  OXeTlkA  pE  omoiadnmote

enéuPaon mou uropel va amowtnBel and
2YZKEYH.

O MPOMHOEYTHZ Ba pmopel va moapéxel Tug
YNHPEZIEZ untd tnv mpolnoBeon:

. NG OWOTAG KAl KAVOVIKAG A€LToupyiag
tou Swktvou GPS,
. NG OWOTAG KAl KAVOVIKAG A€LToupyiag

Tou Siktuou KNntig thAsdwviag kabwg
KOl TWV TNAEPWVIKWY YPAUUWY TOU
otabepou Siktvou,

. ™G evnuépwong tng Paong dedopévwy
Xoptwv o€ 6An TNV €BvViKA KAl EVPWTAIKA
erukpdtela. H evnuépwon Katdotaong
™G Paong Sedouévwv  xaptwv eivat
Sabéowun  otnv  EOAPMOIH  TOY
KINHTOY  THAEDQNOY KaL  otov
12TOTONO.

Se mepintwon:

1. éMewbng xaptwv 1 atelewwv otoug xapteg Il
avenopkoug kaAudng tou ofpatog GPS kai/n
TOU OAMATOG TOou SKTUOU KwNTrG thAedwviag
(6mou elvat Slabéoiuo) Kat/f un
SlabeoudTnTa tou Siktou

Ill. mapapovig tou OXHMATOI oe meploxn
Xwpi¢ kGAuyn amd Tov TAPOXO UTNPECLWV
Aedwviag

IV. napapovng tou OXHMATOZ og xwpa otnv
onola dev napéxovrat ot YIHPESIES, A

V. Stakonwv twv YMHPEZIQN mou mpokUmtouv
and  BpoxumpdBeopa  onpeio  cupddpnong
Aoyw doptiwv aunig ot YMNHPEIIES / and
SLAKOTIEG OTOV TOMEQ TWV TNAETUKOWWVLOKWY
ouoTNUATWY TPiTWY

ot YMHPEZIEZ 6ev elvat eyyunuévo oOtL Ba
Aettoupyrioouv yeyovdg ylw TOo omoio elvat
Katavonto otL o MPOMHOEYTHS 8ev Ba dépel
Kapia gubvvn.

O MEAATHZ avayvwpilel 6tt o MPOMHOEYTHZ
€xeL t0 Okaiwpa va avooteilel, €otw Kat
npoowpvd, YMHPEZIEZ yw ouvtipnon 1
BeAtwoelg oto Siktuo A to ocvotnua, R Ot
nepintwon oupddpnong Siktvou f yla Adyoug
aoddlelag  kat  ouppdpdwong  HE  TOUG
KAVoVIopoUG 1 METd amd  kotayyeAio yio
KAOMH tou OXHMATOZ and tov MEAATH A
KATOTV ~ QUTAHOTOG TWV aApuOSLWwV  apxwv.
vetaw katavonto kat cupdwveital ot dev Ba
odeiletar kapia amolnpiwon 1 emotpodn
XpPNUA&Twv ard tov NIPOMHOEYTH otov NEAATH
0TI TIEPUTTWOELG OVAOTOAAG 1 SLaKomrg mou
Teplypadovtal mopanavw.

6.3. Edaguki dabeopdTTO TOV
YIIHPEZIQN

O MEAATHZ avayvwpilel otL t™ Sedopévn
otyu kot edpefng ov  YMNHPEZIEZ  eival
Slabéolueg ot XWpPeG Tou  TepLypddovTal
Aemtopepwg otn Alota mou elvat avaptnuévn
otov ISTOTOMO, pe tnv emdplvlaén Twv
Statdewv Twv mapoviwv FENIKON OPQN KAI
MPOYMNOGEIEQN. O [POMHOEYTHI  &ev
rapéxeL TG YNMHPEZIES £KTOG QUTWV TWV XWPWV
KAl ETOMEVWG, OE TETOLEG TEPUTTWOEL;, Oev
avaAapBavet kapia eubuvn évavtt tou MEAATH
Kat/f Twv xpnotwv tou OXHMATOS ce oxéon
pe g YMHPEZIEL.

Mo omnotadnnote mAnpodopia OXETIKA UE TN
SlaBeoudTNTaL KAL TNV €vepyomoinon Twv
YMHPEZIQN, napakaheiobe va avatpétete otov
ISTOTONO, ektdg eqv  avadépetat  nAdn
avaAutikd otnv Mepypadr Ynnpeouwv.

7. EYOYNEZ ZYNAPOMHTH

7.1 Fevikég EuBUvVEG

K&Be SYNAPOMHTHE eival voukd umevBuvog
yla T oUvdeon otn ZYSKEYH.

levikotepa, o [MEAATHIZ avolapBdvel va
ouppopdwveTAL i3 ToUg LoxUovTeg
KQVOVLOHOUG Ttou adopoulv:

- TNV POOTOoia Twv SESOUEVWV TPOCWILKOU
Xapaktripa,

- TNV EUMLOTEVTIKOTATA TG aAAnAoypadiog kot
TNV aroydpeUcn UTOKAOTIG EMKOWVWVLWY OTO
Awadiktuo.

Kata 1t xprion twv  YMHPEZIQN, o
SYNAPOMHTHS Seopevetal:

- va un Sampdéel kapiog popdng mapafiaon,
nopdBaocn, mepateioa mou TapaPldlel Ta
Swatwpata Tpitwv Kot tv acdpdielo dAAwv
OTOMWY KOl OUYKEKPLUEVAL v un Suodnuel,
TopeVOXAel, KataduwkeL 1 amellel owodnmote
npOowWno

- va  AopBdavel  OAeg TG amapaitnteg
npoduUANGel; O OX€on ME TIG OCUOKEUEG TOU,
T(POKELUEVOU VO artoTPEPEL Kat va amodUYEL T
uetddoon wv A omoloudAmote GMou eidoug
TPOYPANHOTOG 1 KWSLKA TIoU propel va eival
emukivéuvo 1 KataotpodIkd

- va Swatnpei toug kwdikoug mpdoPacng tou
QUOTNPA TIPOCWTILKOUG

- va 1NV eKTEAEL OKOTILUA TIPAEELG TIOU £XOUV WG
QMOTEAEOHA TNV QIOKPUYN TNG TIPOYOTIKAG
TOU TOUTOTNTOG

- va NV peTaPAlel, TPOTMOMOLEl, H OUTOKTA
npoocBacn oe mMAnpodopieg MOU QVAKOUV OE
Mo mehdtn, A

- VA UNV SLOKOTITEL /) SLATAPAOOEL TNV KOVOVIKA
Aettoupyia tou Siktou tou MPOMHOEYTH f
omoLWVSATOTE  ouoTNUATWY  ToU  €ival
ouvbedepéva pe to mpoavadepBev Siktuo.

O MNEAATH:Z avayvwpilel otL sivat mARpwg
EVNUEPWHEVOG yLa TNV EANewn aflomiotiag tou
Atadiktiou kot LSLaitepa yLa To yeyovog otL Sev
UTtdpxeL eyyunon aoddAelag otn petddoon Kat
AN SeSopévwv kat otnv  amodoon Tou
Siktvou.

O MEAATHZ avayvwpilel OtL €xel evnuepwBel
OTL N oakepaldTNTA, N aubevtkdTNTA KAt N
EUMLOTEUTIKOTNTA  TwV  TANpodopuwy, Twv
apxelwv kat kabe eidoug 6edSopévwv TOU
avtoMdaooovtat oto Awadiktuo yla ™ xprion
Twv YNHPEZIQN Sev eival eyyunuévn.

O NEAATHZ mpénel va améxet and onotadnmnote
8O, KaTaxpnoTikn fj UMEPPBOAKR Xprion Twv
YNHPEZIQN, o6nwg pa ekolowa f akouvola
oupddpnon Twv SlakouoTwy Kot Ba puropoloe
va  Swképel ™ SaBeopdtnta Twv
SLakopLoTWY A Tou Siktvou MPOMHOEYTQN.

O MEAATHEZ mpémel va voeital WG o HOVOG
uneLBULVOG yLaL OTIOLABATIOTE AEDn 1 EMMEDN
Tnpia, UAKA A 1N, oV TipokaAeital og Tpitoug
aro ) xpnon twv YMHPEZIQON ek pépoug tou.

7.2. Evnuépwon Tou AoyapLacpol

O ZYNAPOMHTHZ avayvwpilel kot amodéxetat
otL N owoth mapoxn twv YMNHPEZIQN e€aptdartat
and v eyypadr MPoowrikoy Aoyaplacpol
otov ISTOTOMNO «kai/i otnv Edapuoyn ya
Kwnto  TnAépwvo kat omd TG Aoutég
npoumnoBEécelg mou avadépovral napakdtw. O
SYNAPOMHTHE avoAapBdvel va evnuepwvel
TOV TIPOCWTILKO TOU AOYQPLOOHO KOl T OXETIKA
Sebopéva.

7.3. Kwbikdg npocBacng/Ovopa
Xprioth/Enadé tnhedpwvou

O $YNAPOMHTHZ eivat mAfpwg umeuBuvog yia
TV npootacia tou KwdKou pdoBaong Kot Tou
ovopaTog xpnotn tou. Omotog yvwpilel tov
KwSKO TPOoRAONG KAl TO OVOpa XpROTN Tou
SYNAPOMHTH unopel va €xet mpdopaocn otig
YMHPEZIEZ, kot oute o MPOMHOEYTHS oUte oL
MAPOXOI YMHPEZION eivat umebBuvol ywa tn
XPAon tou KwdKoU TpooPacng f OVOMOTOG
xpnotn n omnolacdimote GAAnG mAnpodopiag
U ZIYNAPOMHTH mou 6a pmopoloe va
XPNOWMOTONBEL  ylo TV avayvwplon  Tou
Aoyaploopol TpokeELEVOU va {NTHOEL TNV
TOPOXH UTNPESLWY yLa To OXHMA.

Onou oxve, o SYNAPOMHTHE evééxetal va
umoxpewBel va mapdoxst évav  oplBuo



tAedwvou, pe Sikd tou/tng €€oda Kat eubuvn,
KaL og KABe mepintwon oe cuppdpdwaon e T
NOMOB®GEZIA MNPOZTAZIAZ AEAOMENQN
NPOZQMIKOY XAPAKTHPA, TipOKELUEVOL Vv
erutpartei n mapoxr twv YMHPEZIQN.

O ZYNAPOMHTHZ avaAapuBavel va evhuePWOEL
tov MPOMHOEYTH ywa tig mAnpodopieg mou
anattolvtal Onwe MUmopel va opilovtat oto
MNapdptnua 1 kat va LSOMOLAOEL APECWG TOV
NPOMHOEYTH yia omotadrmote allayrp otov
aplOpd tnAedpwvou, Omote Tuxov enéAbel. O
SYNAPOMHTH: Ba ¢povticelt wote va pnv
nipokAnBei otov MPOMHOEYTH tuxov {nuia wg
anotéleopa tng aduvapiag tou ZYNAPOMHTH
va OUMHOPOWOEL HE TIG UTOXPEWOEL TIOU
opiZovtal otov 6po 7.3 Tou TaPOVTOG,.

8. EYOYNH ZYNAPOMHTH

8.1. Tevikég apxég: owoth xprion tng ZYIKEYHZ
kot Twv YMHPEZIQN

O MEAATHI umopsei va XpnolwlomoljoeL tn
SYIKEYH kot tig YMHPEZIES kaAf tn miotn Kot
oe ouppoOpdwon pe toug mapovieg NENIKOYZ
OPOYz KAI NMPOYMOGESEIZ kal Toug LoXVUOVTESG
VOHOUG Kal KAVOVIOHOoUG, L8iwg Toug vOpoug
TOU  OXeTi{ovVTal ME TNV TIVEUMATIKA KO
Blopnxavikn 8loktnota, tnv mAnpodoptkr, th
Slaxeiplon  apxelwv  kat v mpootacia
TpoowTkWv dedopévwy. O MEAATHS:

- bev mpémeL va tpomomolel tn xprAon tng
SYIKEYHZ yi epmoplkolG Adyoug 1 yla tnv
TiwAnon mpoioviwv kay/r YMHPEZIQN

- 8ev mpénel va xpnotwpornotel tn LYIKEYH A g
YMHPEZIES yia tnv mpokAnon BAABng oe aAAa
Tnipdowna 1 yla oKomoug rou eivart avtiBetol pe
™M énupooa tadfn f Ta Xpnota nen n ot
napafiaon wv SKalwudtwy omnotoudnnote
tpitou

- Sev mpémeL va mapafLalel, vo avomapayel, va
AopBdvel, va  Qvomaplotd, Vo TPOTOTOLEL
OUVOAKA H ev pépel tn ZYIKEYH 1 va
xpnoworotel éva “robot” n éva “website
copier”

- bev mpémnel va amoktd mpooPaocn kai/r va
nopaBLddel t ZYIKEYH

- Sev mpémnel va mapepnodilel i va tpomomnotel
™ Aewtoupyotnta tng 2YIKEYHE, oute va
QMOKPUTTEL /) va TporoToLel ta Sedopéva ou
TEPLEXOVTAL OE QUTHV

- 8ev TPEMEL vO SLOKOTTEL TNV  KOVOVLKH
Aettoupyia tng ZYIKEYHZ, oUte va €lodyeL LoUG
1 omotadfmote GAAn texvoloyia n omoia givat
eruBAaBng ya tnv edappoyn g N yla TG
OXETIKEG YMHPEZIES.

O MEAATHEZ amatteitar va unv mapaplioet,
nopEPPeL, adatposl Kal/p UTOVOUEVOEL Th
Aewtoupykotnta TG IYZKEYHI. O MNEAATHZ
avoyvwpilel ot omowadnmote mopafiocn 1
adaipeon tng IYIKEYHE BéteL oe kivbuvo tn
Suvatotnta  mapoxng  twv  YMHPEZIQN.
Emopévwg, o MPOMHOEYTHS 8gv avolapBdvel
kapia gublvn ya aduvapia TOPOXAS TWV
YMHPEZIQN Aoyw mapaBiaong i adaipeong g
SYSKEYHZ a6 mheupdg tou SYNAPOMHTH.

O NMPOMHOEYTHS 6&latnpel 10 Sikaiwpa va
QVTLLETWTTITEL onotadnnote un
efovalobotnuévn mpdoPaocn A nmapaBiacn tng
SYIKEYHZ wg mapdvoun paotnplotnta Kat va
™My avadEpeL oTLG ApUOSLEG apXEC.

O MEAATHZ 8ev mpémel va Slampdéel kapio

evépyela mou Ba umopovuoe va Béoel o€
Kivduvo v aoddlelo TANPodopIKAG TOU
MPOMHOEYTH kat tou MAPOXOY YMHPEZIQN A
tou i8tou tou MEAATH 1} Tou XPHZTH, ouUte Ba
TPEMEL VO TapeUPaivel | va SLOKOTTEL TNV
Taktikn Aettoupyia tou ISTOTOMOY.
O MPOMHOEYTHZ &iatnpel to Sikaiwpa va
avaoteihel TN xpnon tng ZYIKEYHE amd kdbe
MNEAATH mou mapaPldlel TOUG TAPOVIEG
FENIKOYZ OPOY: KAI MPOYMNOGESEIZ kol va
Koworolel OAeg TI§ amapaitnteg mAnpodopieg
OTLG AppOSLEG APXEC.

O MEAATHZ SeopeleTaL va pnv XpnollomoLel
kapia amd tg YMHPEIIEZ ywa  66Aoug,
TIAPAVOUOUG 1} KATAXPNOTKOUG GKOTOUG 1 yla
okomoUg Tou Tapafldlouy Ta  SiKoLWHOT
GMwv, 1}, og K&Be mepimTwon, yLa oKomoug mou
Sev ouvadouv pe TIG SLATAEELS TWV TAPOVTIWY
FENIKON OPQN KAI MPOYMOGEIEQN. O
MEAATHZ Seopevetal va v XpNoLUomoLel TIg
YMHPEZIEL i Tig Aettoupyel akatdAAnla kotd
TPOTO MOU va Uropel va BAGPEL TLG EUTTOPLKES
Aewtoupyleg, TG umnpeoieg, TN drpn, ToOUuG
umaAAfqAoUGg 1 T EYKATOOTAOEL  TOU
NPOMHOEYTH 1} twv MAPOXQN YMHPEZIQN.
Emopévwg o MEAATHZ  avayvwpilel kot
oupdwvel pntd OtL eivar umevBuvog yla
onolodnnote mood Siekdikeital amd Tpitoug
évavtl tou MPOMHOEYTH, cuv tuxov ££oda,
TIOU TIPOKUTITOUV EV OAW 1 €V MEPEL QO TETOLA
akatdAAnAn xpron 1 amd TG SkéG TOu
EVEPYELEC.

Q¢ ek toutou, o MEAATHI avayvwpilel kat
oupdwvel pntd otL Sev pumopel va petanwAei,
va avtlypddel, va anobnkeveL, vo avomapayel,
va Slaveipel, va tpomomolel, va ekBétel, va
énuootevel, vo ektehel, vo petadidel, va
SLabidel ) va Snuovpyel mapdywya épya anod
TO TEPLEXOMEVO TOU AQuPAveEL pEOW TWV
YMHPEZIQN kat §gv UopeL va XpnoLUOTIOLEL TO
TiEpLEXOUEVO Tou €hafe péow twv YMHPEZIQN
yu EUMOPLKOUG oKomoug,. OpLopéveg
mAnpodopieg mou AopPdvovtat péow Twv
YNHPEZIQN avikouv otov MNPOMHOEYTH,
otoug MAPOXOYZ YMHPEZION ) oe tpita pépn
mou Tmapéxouv TG YMHPEIIEZ péow Tou
NPOMHOEYTH 1} pe &A\o tpomo. Ot ev Aoyw
m\npodopieg umopel va mpootateloviol oo
&va ) TepLOoOTEPA OUYYPAdIKA SiKaLWUATA,
EUTOPLKA onuara, EUTOPIKA oruata
uninpeoiag, SuTAwpato gupeottexviag 1 GAAeg
VOULKEG Slaodalioelg. O MEAATHE Seopeletal
va MV xpnowdomolel kai/f aviypddel ta
TEPLEXOMEVA TIOU ENaBE HEoW Twv YMHPEZIQN,
o NEAATHZ avohapPaver emiong va
Staoparioel 6t o XPHITES cuppopdwvovtal
UE QUTEG TLG UTIOXPEWOELG.

Avadopikd pe tnv mopoxr twv YMHPEZIQN, o
MEAATHZ avahapBavel va eL80TOLAOEL EyKatpa
tov MPOMHGEYTH ywa orowadnmnote aAayr o
aplBpolc  tAedpwvou kar/  email  ka/n
SleuBuvoelg, anoA\dooovtag Tov
NPOMHOEYTH amo tuxov em{fULEG OUVETIELEG
mou evééxetal va umootel o MEAATHI wg
arotéAeopa mapdAewpng va TpoPel  otnv
avwTEpw eldonoinon.

O MEAATHZ kat ontoloodrmote XPHETHE mpémel
va givol eVAAKAG KOL XPNOLULOTIOWVTAS TNG
YNHPEZIEZ eruPePatwvel OtL eival tkavog kat
€XEL OAa Ta amapaitnTa péca yw mpocBaon
KaL xpnon twv YMHPEZIQN.

O MEAATHS eivat amokAeLoTikd uteuBUVOG yla
™ xenon NG IYIKEYHE, TWV OXETIKWV
YNHPEZIQN Kot Twv TANPodOpLwY Tou EXEL
TOPACXEL OTO TAQOLO QUTO.

8.2. AN\ou xprioteg iy emBdteg tou OXHMATOZ
O MEAATHZ EINAI AMOKAEIZTIKA YNMEYOYNOZ
A OMOIAAHMOTE XPHZH TQN YNHPEZIQN 2TO
OXHMA, AKOMH KAI AN XPHZIMOMNOIHOHKAN
AMNO AAAOYZ KAl H XPHXIH AEN HTAN
EZOYZIOAOTHMENH. O NEAATHXZ  EINAI
AMNOKAEIZTIKA YNEYOYNOZ TIA TIZ YMHPEZIEZ
NOY ZHTOYNTAI AMO TO IAIO H ANO ONOION
XPHZIMOMNOIEI TO OXHMA TOY, H EXEI
MPO2BAZH 2TIZ YNIHPEZIEZ MEZQ TOY IAIOY. Qg
ek ToUTou, o MEAATHI avalauBdvel va
gvnuUepWoeL OAouG Toug XprAOTEG Kal TOUG
emPdreg tou OXHMATOS tou yia tig YNHPESIES
KoL TG AELTOUPYLEG Kol TIEPLOPLOMOUG TOU
ouoTAMOTOG, KOBWG KAl TOUG OpouG TWV

TOPOVIWV FENIKQN OPQON KAI
NPOYMOGESEON, ouunephapBavopévng g
OUVNUUEVNG oto nopov SHMEIQ3HS
ATOPPHTOY.

Kapio euBlivn 8ev pmopei va amobobel otov
MAPOXO YMHPEZIQN 13 otov MPOMHOEYTH
ocov adopd TOV TPOMO ME TOV Omoio
xpnotuonoteitat 1o OXHMA and tov NEAATH
kat/f tov XPHETH.

Edwv o MEAATHE kai/r) 0 08nydg tou OXHMATOZ
xpnotuonotfoet TG YMHPEZIES yia tn Swampagn
adipaTog f yta dAhoug okomoug, o MEAATHE
elval umelBuvog vyl TUXOV INULEG  TIOU
avaintwvtat  and tov MPOMHOEYTH Adyw
QUTAG TNG XPONG.

8.3. SUMUOPPWON LE TOUG KAVOVIOHOUG O8LKIG
aocdaAeLag

H oupudpdwon HE TOUG KAVOVIOUOUG O8LKAG
aodalelag amotedel mpotepaldTTA KAl O
MPOMHOEYTH:Z &ev euBlvetar yia TUXOV
nopaBAacelg mou Sampdrttovtal Katd T xpRon
ou OXHMATOZ amd tov IYNAPOMHTH,
oupnep\aUBAVOUEVWY TWV TOPABLACEWY TIOU
Slampdrttovtal oe oxéon He K&Be Loxvovta
KOVoVLopO ) tov Kwdika 08ikig KukAodopiag.

9. AIAPKEIA, ANANEQZH KAI TEPMATIZMOZ
THZ NAPOXHZ TQN YMHPEZIQN

9.1.1 AdpKeLa

Me tnv emdpuraén tou dpou 9.1.3 mapakdtw,
oL MEPIOAOI NAPOXHZ THZ YNHPEZIAZ éxouv tn
Sudpkela mou unodelkvietal otov ISTOTOMNO
ouVEEOLUOTNTAG ME BAON TLG ETAOYEG TLUAG KaL
Sudpkelag mou €xet emlé€el o TYNAPOMHTHZE
KQTd TNV ayopd Kat TNV eyypodr oTg
YMNHPEZIEZ.

H Swabeowpotnta twv YMHPEZIQN Sev pmopet
va elvat povipa eyyunupévn Aoyw mbavwv

HEAAOVTLKWV TEXVIKWV efeliewv
(oupnephapBavouévwv EVOELKTIKA:
smartphone, A€LTOUPYIKA ouotipaTa,
StaBeopdtnta Siktvou, amaiwon TeEXVIKOU
neptBdMovtog, ..). Katd ouvémewa, oL

YMHPEZIEZ Ba AettoupyoUv 600 oL Texvoloyieg
TIOU XPNOLUOTIOLOUVTAL yla TNV TAPOXH TWV
YMHPEZIQN &ev KATAOTOUV TMAPWXNMEVEG OF
olykpLon 13 mv texvoloyia mou
xpnotpomnoLteitat cuvhBwg otnv ayopd.

9.1.2 ANANEQZH

Extdg edv 0 MPOMHOEYTHE éxel tepuatiost yla
omolovénmote  A6yo TNV mapoxy Twv
YMHPEZIQN rj 0 ZYNAPOMHTHS unavaxwproet
and tn ZYMBAZH cUpdwva pe tnv pAtpa 5.1 1
TNV AKUPWOEL 1) TEPUATIOEL TPV OO TO TEAOG
¢ AOKIMASTIKHEZ  MEPIOAOY 1 kdBe
MEPIOAOY MAPOXHZ THE YMHPEZIAL, 1} ektdg
€AV €XEL TIPOKVPEL QUTOUATOG TEPHATIOUOC 1
AEn  Twv  YNHPESION ou YMHPESIES Oa
avavewBoUv autopata yla pia akdun tooxpovn
MEPIOAO NMAPOXHZX THZ YNHPEZIAL.

O ZIYNAPOMHTHZ mpénet va Slatnpel pa
€ykupn HEB0SO MANPWUNG yla OAn tn SLdpKeLa
tng MEPIOAOY MAPOXHI THX YMHPEZIAY kat
unopel va tnv aAAGEL avd TAoQ OTyHA
aroktwvtag  TpooBacn  otnv  lMpoowrtkn
Tou/tng Meploxn.

H un mapoxn €vog éykupou TPOTou TANPWHAG
Ba katootioel adlvatn TNV avovéwon Twv
Yrinpeowwv kot Ba amevepyononBouv katd tn
Afén tng wg avw MEPIOAOY.

O LYNAPOMHTHZ pmopei va amevepyomoLioet
TNV QUTOMATN OVaVEWON ava TACO OTLyHN,
petaBaivovtag otnv Mpoowrukr tou Meploxn
™¢ evotntag Suvdeoiudtnta tou ISTOTOMOY.

Je nepintwon anevepyomnoinong tng AUTOUOTNS
avavéwong ylo mv YMHPEZIA, [¢)



SYNAPOMHTH:Z umopel va ouvexiosl va
Xpnowlomotel TG Aettoupyieg péxpt va ARgeL n
MNEPIOAOZ MNAPOXHZ THZ YMHPEZIAL.

Se Tepintwon arnevepyomnoinong Twv
Yrninpeowv mpwv amd t AR TNG OXETIKAG
NEPIOAOY MAPOXHX THX YMHPEZIAZ, o
SYNAPOMHTHZ uropet va mv
EMOAVEVEPYOTIOLAOEL QVA TTAOW OTLYUR TPV oo
v apxwi  nuepopnvio ARENG g Xwplg
emumAéov KOOTOG.

EQv n MNEPIOAOZ Napoxng tng Ymnpeoiag £xet
ML akolouBroet tn Sladikacio TOU
nieplypadetal oto dpbpo 9.5 mapakdtw, yLa va
v evepyonotjoel §avd, o ZYNAPOMHTHZ
TIPEMEL VAL ayopdoet Eavd Tty Ymnpeoia kat va
unoypadel gk véou toug mapovieg NENIKOYS
OPOY3 KAI MPOYMNOOGEZEIs.

e meplmtwon autopatng avavéwong ot
mopovieg Tlevikoi Opol kat MpolmoBéoelg
MNapoxng Ymnpeowwv Ba woxvouv ya OAn tn
SLdpkela TG avavewpevng YMHPESIAS.

Meta ™ AAén tng oxetkng Nepddou Mapoxng
g YMHPEZIAS, xwpi¢ autopatn avavéwaon,

ol mapdvteg FENIKOI OPOI KAl MPOYMOGEZEIX
YMNHPEZIAZ Ba Beswpoulvtal Ot teppatifovrat
autopata  xwpilg va  omatteitol  OXETIKA
edomoinon amd tov ZYNAPOMHTH 1 Ttov
NMPOMHOEYTH.

H avavéwon twv TENIKON OPQN KAl
NPOYMNOGESEQN THS YMHPEZIAS Ba toxVel yia
tnv MNEPIOAO NAPOXHX THX YMHPEZIAX mou
€xeL emheyel and tov SYNAPOMHTH petagy
Twv SLaBECLUWY ETUAOYWVY KOL LE BAON TLG TUUES
Kat  oUppwva  pe TG Sadkaoieg Tou
Snuootevovrtal otov ISTOTOMO.

Metd to téAog tng AOKIMASTIKHE MEPIOAQY,
ot YMHPEZIEZ Ba avavewBolv autopata ya t
ouvtopotepn SuaBéowun MEPIOAO MAPOXHZE
THZ YNMHPEZIAZ.

Se kaOe mepintwon, o NPOMHOEYTHE &ev eival
UTIOXPEWHEVOG va TPOohEPEL avavéwan TwV
YMHPEZIQN petd and tnv MNEPIOAO MAPOXHE
THZ YNHPEZIAZ.

9.2 AuTOHOTOG TEPHATIONOG Kot Amdcupon
NMPOMHOEYTH

OL Yrinpeoieg Ba TEPUATLOTOUV QUTOHOTA €AV
1o Siktuo(a) emkowvwviag mou xpnotpomnoteital
yla tnv mopddoon toug Sev eival mAéov
SlaBéoiuo i eival évtova KopeopEVo AOYyw TG
amnevepyomnoinong tou Siktvou 2G ka/n 3G
Kat/f 4G nou anodaciotnke and toug dopeig
thAerukowwviwy. MapakadeioBe va ehéyete
tov IZTOTOMNO Kat va EMKOWWVHACETE ME TNV
E€umnpétnon Nehatwy, yla va eAéyéete dv To
povtého tou OXHMATOZ ocag Ba emnpeaotel
amno pLa Tétola amevepyonoinon Swktvou.

OL m\npodopieg teppatiopol Ba SiatiBevrat
OTOUG LOTOTOMOUG TNG UApKag Touhdxtotov 30
nNUEPES TPV amd To TéAog TnG Yrnpeoiag.

OL Yninpeoieg Ba TEPUATIOTOUV QUTOHOTA OE
nepintwon  anooupong/katactpodri  Tou
oxnpatog, | anolnuiwong tou meAdtn and tnv
aodpoALoTIKA TOU eTaLpeia HETA TNV KAOTH TOU
OXNHOTOG. Se nepintwon
andouponc/kataotpodrg/kKhomrg Tou
Oxfpatog, o Mehdtng Ba evnpeEPWOEL AUECWS
tov [POMHOEYTH oxetukd pME autd TO
neplotatikd olvpdwva pe Tov Gpo 9.3
mopakdtw kot Ba  SwpPdocst  otov
NMPOMHOEYTH ta amapaitnta Swkatohoyntikd
(avtiypado TUOTOMOLNTIKOU
anooupong/kataotpodnc i amolnpiwong anod
v aodaAloTikA tatpeia).

O MNPOMHOEYTHS 6&iatnpel 10 Sikaiwpa va
arooUpel g YMHPEZIEZ Kol OUVEMWG Vo

TEPUATIOEL TO OUVOAO 1 MEPOG TWV TAPOVIWV
FENIKON OPQN KAl MPOYMOGESEQN edv n
texvoloyla Tmou  xpnolpomoteltat  ya TNV
napoxn twv oxetkwv YMHPEZIQN kaBiotatat
TOpWXNUEVN OE OUYKPLON HME TNV TeEXVOAoyia
TIOU XpNnoLUomoLeital cuvhBwg otnv ayopd. O
NPOMHOEYTHZ Ba mapdoxel otov MEAATH
gvAoyn OXeTK €donoinon cUpdwva pe TV
LoxUouoa vouobeaia.

9.3 Awkaiwpa KatayyeAiag MPOMHOEYTH

O MNPOMHOEYTHE é£xet 10 SwkKaiwpa va
teppatioet apéowg Tg YMHPEIIEZ €dv o
NEAATHZ mopapBLdiel omolodnmote PEPOG TwWV
napdévtwv FENIKQON OPQN KAI MPOYNOGEIEQN
1 xpnotporotel Tig YMHPEZIES yia mopdvopoug
N  akatdAnloug okomouG. H  akatdAAnAn
xprion mepapPavel, ahAd Sev neplopiletal oe
autég ou kaBopifovtal otov 6po 8 avwtépw,
Kal ouykekpluéva, mapafiaon tng IYIKEYHE
Ko/ adaipeon g and to OXHMA dtav Sev
£xeL 600ei e€ouclodotnon mpog touTto amnd Tov
NMPOMHOEYTH.

Kapia arnolnpiwon A enotpodn xpnudtwy dev
Oa odeidetar amd tov MPOMHOEYTH otov
NEAATH ot TepUTTWOEL KoToyyeAiog mou
avadEpovtal oto rtapov dpbpo 9.3.

9.4 Akaiwpa katayyehiog ZYNAPOMHTH

O IYNAPOMHTHI pmopel va ekdpdoel tnv
embupio TOU/TNG VA NV QVOVEWOEL TNV
napoxr twv YNHPEZIQON petd th AOKIMASTIKH
MEPIOAO 14 tnv MEPIOAO TAPOXH:I THZ
YMHPEZIAL onotaénnote oTyun (i)
OKUPWVOVTAG TOV OpLOMO NG  TUOTWTLKAG
Kaptag f (i) amevepyomowwvrag v autopatn
avavéwon petofaivovtag otnv  MPoowrikn
tou/tng Meploxr TG evotntag SuvSeoLpUOTNTA
Tou ISTOTOMOY. Edv o MeAETNG AKUPWOEL TIPLV
™ AMén tng AOKIMASTIKHE MEPIOAQY A tng
MEPIOAOY MAPOXHE THE YMHPEZIAS, uropei va
Xpnowtorowjoel TG YMHPEZIES péxpt to TéAOG
g AOKIMASTIKHE MEPIOAOY A tng NEPIOAOY
NAPOXHE THE YMHPEZIAL. Evtog 30 nuepwv
npw ™ AGEN tng AOKIMASTIKHE MEPIOAOY A
g MEPIOAOY MAPOXHX THX YMHPEZIAZ o
MNEAATHZ Ba eldomownBei yla tnv wg dvw Anén
™¢ anod tov NPOMHOEYTH.

ErumAéov, o IYNAPOMHTH:I pmopei va
teppatiost TNV napoxn tng YNHPESIAZ apéowg
edonowwvtag  Tto  Kévtpo  E€umnpétnong
Nehatwv ToU MPOMHOEYTH/Kévtpo
ETUKOLVWVIAC.

Kapia arnolnpiwon A enotpodn xpnudtwy dev
Oa odeidetar amd tov MPOMHOEYTH otov
NEAATH otnv mepimtwon KotayyeAiag mou
avadépetal oto mapov apbpo 9.4.

9.5 NwAnon tou OXHMATOZ 1| anwAegla g
Katoxfng tou OXHMATOZ - EwSomoinon otov
NMPOMHOEYTH kat Awkaiwpa katayyehiog
NEAATH

Edv o MNEAATHI amodooicel va mwAnoel to
Oxnua, va teppatiost tnv evolkioon/picbwon
Tou OXHMATOZ A oe mepimtwon kKAomAg A
anocupong/kataotpodrg tou OXHMATOS, o
Nehdtng Ba mpémetL va:

- eldomotrioel eykaipwg tov MPOMHOEYTH yla
TO yeyovog auto eite péow tng EGAPMOTHE
KINHTOY/tou ISTOTOMOY/ enikowvwvwvtag Ue
0 AIKTYO YMOZTHPIZHZ MPOMHOEYTH kai/f
t0 Kévtpo Efumnpétnong MNehatwv tou
NPOMHOEYTH/Kévtpo enikowvwviag

- teppatioet eykaipwg TG YNHPESIES gite péow
g E®APMOTHZ/tou ISTOTOMOY/
EMKOWVWVWVTAE Me To AIKTYO YMNOZTHPIZHE
NPOMHOEYTH kai/rj to Kévipo E§umnpétnong
Nehatwv ToU NMPOMHOEYTH/Kévtpo
ETUKOLVWVIAG, KOt

- va BeBaiwbei 6tL 0 Aoyaplaopog tou/tng dev
elvat mAéov ouvdebepévog pe to OXHMA,
EMUKOWVWVWVTAG HE TO AIKTYO YMOSTHPIZHZ
MPOMHOEYTH kai/r) to Kévipo E€umnpétnong
Melotwv Tou MPOMHOEYTH/Kévtpo
ETUKOWVWVIAG.

Je mepimtwon mwAnong f petafifaong tou
OXHMATOS - yia ortotovérimote Adyo — o€ tpito
npéowrno, o NEAATHS Ba mpémet va:

- g€aodalioel OtL OAa Ta Mpoowrtka deSopéva
mou eivat amnobnkeupéva oto OXHMA £€xouv
Slaypadei kat

- YVWOTOMOLAOEL pNT& otov VEO LSLoKTATn N
Kdtoxo tou OXHMATO:Z tnv Umapén Ttwv
npoavadepopevwy YNHPEZIQN.

Kapia anolnuiwon 1 emotpodn xpnudtwy dev
Ba odeiletar and tov MPOMHOEYTH otov
MEAATH otnv mepintwon KatayyeAiog mou
avadépetat oto mapdv apbpo 9.5.

0 véog katoxog tou OXHMATOS Ba pmopei va
xpnotyomotel TG YMHPEZIES petd amd tnv
andktnon véag cuvSpoung Kot uttoypadrg Twy
napovtwv FTENIKQN OPQN KAI MPOYMOGESEQN
kol Ba propel va emlé€el T SLApKELD TWV
YMHPEZIQN petafy twv MEPIOAQN MAPOXHE
THZ YMHPEZIAS Kol TwV TILWVY TOU TIPOTELVEL O
NMPOMHOEYTHZ.

Se mepimtwon mou o MEAATHZ nwAfoest to
OXHMA  xwpig va  €XEL  EVNUEPWOEL
mponyoupévwg Ttov véo L8loktAtn: (i) o
MPOMHOEYTHZ &8ev Ba elvar o kapio
nepimtwon  uMelBUVOG Yyl TNV TIEPALTEPW
ouMoyn Twv edopévwy, Totebovtag, KaAA T
niotn, OtL aviikouv otov MEAATH «kau (i) o
MEAATHZ Ba napapeivel umtevBuvog cupdwva
Me Toug mapovieg [ENIKOYZ OPOY:D KAl
NMPOYMOGEZEIZ yia v 0pOA 1 akatdAAnAn
xpron twv YAHPEZIQN amd tov véo LELoKTATN.
lvetar emiong oavtnmedé ot (i) o
MPOMHOEYTHZ &gev eubuvetal yia {npieg mou
TPOKUTTOUV and rmapaBLdoelg mou oxeti{ovral
Ue TNV enefepyacia mpoowrikwy SeSopévwy oe
nepintwon arotuyiog Tou NEAATH
edomoinong  tou VvEou LSLOKTATN/KATOXOU
OXETIKA pe TG mpoavadepbeioeg meploTdoelg
kat (ii) o MEAATHS Sev Ba €xel mpooBaocn oute
Ba xpnotuomnotioel dedopéva mou oxetifovral
He to OXHMA petd tnv mwAnon og Tpiltoug
kal/f oto TéAOG TNG Evolkioong  tou
OXHMATOZ.

10. EIAIKEZ NAHPOMOPIEZ ZXETIKA ME TOYZ
MNEPIOPIZMOYZ THZ YMHPEZIAZ KAl TOY
2YZTHMATOZ

10.1. I58oktnoia Tng Texvoloyiog

O MPOMHOEYTHZ kat ot MAPOXOI YMHPEZIQN
Tou, oto Babud mou guBuvovtay, eival kot Ba
TopapEivOUYV avd TIAoa OTLYHA KATOoXoL OAwv
TWV SIKAWHATWY, TITAWV Kol CUUPEPOVTWYV
OXETIKA U (i) omolo8ATOTE UALKO, AOYLOMLKO KalL
OXETLKA TEXVOAOyia Tou Xpnotpornotouvral poll
N oe oxéon pe g YMHPEZIEE, kau (ii)
ornolodAmnote Skaiwpa TIVEUATIKAG
WSloktnotag f dAho 8loktnolako Sikaiwpa,
oupnepAapBavopévwy xwpic mepLoplopd OAwv
wv Sumwpdtwy gupeoLTeXviag, wv
TIVEUUATIKWY  SIKALWHATWY, TWV SKAULWUATWY
el EUMOPIKWY ONUATWY KAl TWV EUTOPLKWV
HUOTIKWV TtoU TtepLExovtaL o autd. O MEAATHE
aroSExeTal OTL amayopeVeTal, KAl cUMPWVEL
va pnv  aviypale, — omopetayAwTtioel,
anMocuUVOECTEL, aVTLOTPEYEL, HELWOEL TTAPAYWYa
£€pYQL 1 XELPOYWYNOEL OmoLadoTe TeExvoloyia
N 6ebopéva i TEplEXOHEVO TOU  ival
amoBnkeupuévo 1} EVOWHATWHMEVO  OTOV
e€omAlopd mou xpnotpomnoleitat yia tn ARPn 1
™ Aettoupyia twv YMHPEZION (cuMoywkd o
"Texvoloyikog EEomAlopog") i pe dAho tpomo



Vo TPOMOmojoel i va TopaBLdoel TETOLO
gfomAlopd. O MNEAATHI ocupdwvel emiong va
unv aveBaoel, va NUooteloEL, va LETASWOEL 1
va SlaBéoel pe AANO TPOTIO UAIKO TIOU TIEPLEXEL
LoUG¢ AoyloptkoU f dAoug KwdLKeG, apxeia i
TPOyPAMUATA  UTIOAOYLOTH)  TIOU  £XOUV
oxeblaotel  ywa  va  Swakdmtouv,  va
amevepyomowolv /|  va  Tepopilouv TN
Aettoupyikotnta twv YNHPEZIQN. Onolodnmote
Aoylopkd  mepthapBavetat  oto  OXHMA
Topaywpeital povo pe Abela yla xprion oe
ouvbuvaopd pe TG YMHPEZIEZ., Emiong Tta
Sedopéva i GA\o meplexopevo twv YMHPEZIQON
npootatelovtal and Tt vopoBesia ywa ta
ouyypadikd Swauwpata kot GAAn vouoBeoia
OXETIKA ME TNV TIVEUMATLKA LSLoKTnoia Kat OAa
ta Sikatwpota loktnoiag mapapévouv umd
v katoxr tou MPOMGEYTH kot twv MAPOXQN
YMHPEZIQN. O MEAATHZ éxet to Swkaiwpa va
XPNOLWOTOLEL TNV TeXVOAoyia Tou g§omAlopol
UOVO yLOL T(POCWTTLKY, LN ETTOYYEALOTIKE KOl N
EUMOPLKA XPrion Kot oe oxéon e g YMHPESIES.

11. EITYHZH KAI EYOYNEZ NPOMHOEYTH

11.1 Eyyinon

Me v emdpvlogn mdvta o6t o MEAATHZ
OUUHOPDWVETAL UE TLG UTIOXPEWOEL; TOU
oUpdwva pe toug mapovieg FENIKOYZ OPOYZ
KAl MPOYMNO®OEZEIZ, kol €ktdq amd TG
TEEPUTTWOELG TIoU opilovtal ota dpbpa 6, 8 kat
13.1:

(i) H eyyunon mou mapéxetat and tnv wxvouoa
vopoBeoia yta to OXHMA kat/r) n eyyunon tou
KQTAOKELAOTH UALKOU (eav uTapxet)
nep\apBdvet  tn  IYIKEYH mou  eival
EYKOTEOTNMEVN QMO TO EPYOOTACLO  OTO
OXHMA.

EGqv o MEAATHI eivar KATANAAQTHZ, ot
YMHPEZIEZ koAUmtovtol amd eyyunon Onwg
TipoBAENETAL OO TO VOUO, N omola §eKvd, KaTtd
nepintwon, pe t™ AOKIMASTIKH MEPIOAO,
oupnephappavopévng g gyyvnong Ot o
NMPOMHOEYTH: Ba eivat umelBuvog yia
onoladnmote  €éANAewhn  CcuppOPPWONG TV
YMHPEZIQN mou epdaviletol f yivetat epdavrg
€vtdg tnv NEPIOAOY NMAPOXHE THE YNHPESIAZ
oUpdwva pe toug mapovreg NENIKOYZ OPOYZ
KAI MPOYMOGESEIS. e mepimtwon €Aeubng
ouppopdwong, o MEAATHS €xeL To Stkaiwpa va
enwdelnbei and v afiwon twv Stopbwtikwy
UETPWV TOU TPOBAEMOVTAL A6 TV LoXVOUOQ
vopobBeoia mou Sénel tTnv mwAnon ayabwv pe
PnodLako meplexopevo kal PndLokeég unnpeoieg

(i) O MPOMHOEYTHZ «kataPdAel gUAoyeg
npoondbeleg  yw  va  gfaodalicel T
StaBeopudtnTa twv YMHPEZIQN.

Qotdoo, o MEAATHE Ba TPEMEL va ONUELWOEL
Toug akOAoUBoUG TTEPLOPLOPOUG:

O T[MPOMHOEYTH: &ev eyyudtat Ot oL
YMHPEZIEZ Ba mapéxovrat xwpig Stakomn f Ba
Aettoupyouv xwpic obdApata. Emutiéov, Adyw
™G dUoNG TG OXETIKAG véag Texvoloyiag,
Umopel va UTAPXOUV TIEPALTEPW TIEPLOPLOMOL
otnv €uBlvn tou MPOMHOEYTH o6nw¢ uropet
va mepypadovtat oto Mapdptnpa 1 mou
ETMLOUVATTTETAL.

Eav o MEAATHZ &8ev €xel oAokAnpwoeL tnv
evnuépwon  TOU  TOPEXETAL  Oomd  TOV
NMPOMHOEYTH kat eivat amapaitntn yw t™
Siatripnon twv YMNHPEZION oe cuppdpdwon,
eddoov eival Slabéoun, tote o MPOMHOEYTHE
8ev Ba eival umevBuvog yla omoiadnmote
eMewn ouppopdwong twv YAHPEIIQN mou
eudavitetal f kabiotatal epdavig eviog g
XPOVLKNG TePLOS0oU Katd tnv omoia n YAHPEZIA
TopEXETOL  oUpdWVA HE TOUG TAPOVTEG
TENIKOYZ OPOYZ KAI MPOYMOGESEI:.

Avefdptnta amd TG TOPAMAVW EYYUNOELS,
€KTOG o TG YMNHPEZIES n mapoxn Twv onoiwv
elval  umoxpewtik Pdosl NG LoxUouoag
vopobeoiag, n Stabeoiudtnta Twv YMNHPEZIQN
Sev propel va gival povipa eyyunpévn Aoyw
mOavwy  UEANOVTIKWY  TEXVIKWY  e§eAifewv

(oupnep\appavopévwv EVOELKTIKA:
smartphone, AELTOUPYIKA ouoTApaTa,
SlabeoudtnTa Siktvou, amaiwon TEXVIKOU
neptBarovtog, ..). Katd ouvémewn, ot

YNHPEZIEZ Ba Aettoupyolv 600 oL TeEXVoloyieg
TIOU XPNOLLOTIOLOUVTAL YLa TV TTAPOXH Toug Sev
kabiotavral mapwynUeVeG o oUYKPLON HE TNV
Texvoloyia Tou XpnotpomnoLeitatl cuvrbwg otnv
ayopd.

11.2. EYOYNH

Kapio Sidtagn twv mapoviwv FENIKON OPQN
KAI MPOYNOGEZEQN Sev Ba Aettoupyei £tol
WOTE VA QITOKAELEL TN N QTOKAELOTIKA €UBUVN
OTIOLOUSATIOTE aId Ta MéPn O OXEon HE
Bdvato f owpatk BAGBN Tou mpokaAeital
and  apéleld Tou 1 anmd  OapéNEl  Twv
UTIOAAAWY 1 TWV EKMPOCWIWV/TPOOTNBEVTWY
Tou- i va arokAeioel tnv uBuvn yia SOALa
Peudn dnAwon.

11.2.1 EuBUvn tpog KATANAAQTEZ

e mepimtwon mou o [TEAATHE  eival
KATANAAQTHE, €dv o [MPOMHOEYTHE &ev
ouppopdwBel pe Ttoug moapovieg FENIKOYZ
OPOYz KAl MPOYMNOOEZEIZ, o MPOMHOEYTHZ
elval umevBuvog yla tuxdv anwlela i {nuia
mou udiotatar o MNEAATHI mou eival
npoPAEP o amotéeopa tng mapafiacng twv
FENIKON OPQN KAl MPOYMOGEZEQN A tng
apélelag oMa o MPOMHOEYTH:  8ev
guBuvetal yla omoladnimote anwAela 1 N
mou 8ev elval mpoPAEYLUN. ArwAela 1 {nud
elvat  mpoPAEYUn  edv  Atav  Tpodavrg
ouvénela tng napaBiaong tov MPOMHOEYTH 1
eqv elxe oupdwvnBel wg Tétowa amd ToOV
MEAATH kat tov MPOMHOEYTH katd tn otyun
™G ouvaygng tng clupPaong oUWV Le TOUG
napovieg FENIKOYZ OPOYS KAI MPOYMOGESEIS.
Katd ouvénela, o MPOMHOEYTHE &ev Ba éxet
kapia €uBovn évavit Ttou [MEAATH yua
onoladnmote  anwAela  KEPSOUE,  amMWAELa
ETUXELPNUATIKAG Spaotnplotntag, Slakomr g
eruxeipnong, emakolouBeg {nuiEg, EUMEDEG
{nuieg f amwAELa EMUKELPN LATIKAG EUKALPLAC.

O NMPOMHOEYTHZ mapéxet g YMNHPEZIES povo
yla owlakn Kat Wwtki xpnon. O MEAATHZ
oupdpwvel vo PNV XPNOLUOTOWOEL  TLG
Yrinpeoieg ylwa  OMOLOVENATIOTE  EUMOPLKO,
EMAYYEALQATIKO, ETUXELPNUATIKO OKOTO /) OKOTIO
enavanpowdnong kat o MPOMHOEYTH: &ev
€xeL kapla guBouvn évavtl tou MEAATH yua
onoladnmote  anwAela  kEPSoug,  amwAesLa
ETUXELPNUATIKAG Spactnpldtntag, Slakomn g
ETUXEIPNONG 1 OMWAELD  ETUXELPNHATIKAG
gukalpiag. Q¢ ek TouTou, TPoopileTal Povo yla
oKomoug YEVIKNAG kaBodnynong Kol
TANpodOPNONG, KaL OXL YLa ETLONOUG OKOTIOUG
mpnong apxeiwv f  kataypadrg, Kabwg
UTdpxeL TAvta o  Kivbuvog  amwAelag
Sebopévwy i kataotpodrng  SeSopévwy,
enopévwe o MPOMHOEYTHE Sev mapéxet kapia
Slaodpdhion  OotL  Tuxov  bedopéva  Tou
Kataypaddete péow Twv Ymnpeowv Ba sival
Slabéoia avd aca oTLyun.

11.2.2 EuBUVN Tou MPOMHOEYTH évavtt 6Awv
Twv NEAATON

Me erupLAagn Twv TapANavw, o
NPOMHOEYTH: 8ev eival pe kavévav tpomo
unevBuvog o Kkapio  TEepimtwon  yw
OmoLoudAToTE TUTIOU AMWAELEG, {Npieg LeTagy
Twv omoiwv autég mou udiotatal o MEAATHE
oty mepintwon KAOMHE, AHITEIAZ r/kai
BAGBNG Tou OXHMATOZ A/Kal TPAUUATIOUWY
f/kat VAWV npuwv oto 8o to OXHMA,

€ublvn, agiwon Ka £€oba
(oupnephappavopévwv €VOELKTIKA wv
VOULKWV £€68WV, TOU KOOTOUC UTEPAOTILONG KOLL
TOU KOOTOUG TEPUATIOMOU), AUECQ, EUUETO N
TIOPETIOUEVQ, TIOU TIPOKUTITOUV I OXETI{ovVTaL LE
mv mapoxh f T xerion twv YMHPEZIQN,
avefaptnta amnd tnv atia, mTou amopPEOUV Ao
oUpBaon, adkonpagio (cupnep\apBavopevng
™G  opélelag), kavoviopd H  AdMo. O
MPOMHOEYTHZ Sev guBlveTaL yla
oroladnmote anwAelad A {nuia (akéun kat
TpoPAEYLUN) TIOU TIPOKUTTTEL /) OXETIZETAL PE TN
xprion (0mwg evelktikd {npieg mou anoppéouv
and  mopapldoel;  tou  Kodika  O8KAg
Kukhodopiag) f tn pun Suvatdtnta xprRong Twv
YMHPEZIQN A t xprion i thv €£dptnon ano tg
ev AOyw YMHPESZIES.

Erumhéov, edv o TMEAATHZ 68ev  eival
KATANAAQTHZ o NMPOMHOEYTHZ Sev
guBUveta yLa:

- v mowetnta twv YMHPEZIQN, kabwg ot
YMHPEZIES mapéxovral “wg Exouv”

- omowdnmote Swakomn otn  XpARon Tou
IZTOTONOY

- TNV TIPOCWPLVA 1) OPLOTIKA KoL TAAPN 1 LEPLKNA
un StaBeopdtnta tou ISTOTONOY

- omnotadAnote Suokohia avadoplkd HE TOUG
XPOVOUG QTOKPLONG KA, YEVIKE, OTMoLadAToTE
ENewPn ot MoPOoYES

- onowdnAmote aduvapia  xpAong  tou
I2TOTONOY

- napapiudoelg ™G aoddAelag  TwWv
mAnpodopuwv mou Ba propovoav va BAaPouv
tov e€omAlopd/ouokevég tou MEAATH kot ta
Sebopéva, ektdg edv opiletal StadopeTikd and
™ vopobeoia

- yevikd, omowadnmote mapafiacn  twv
Stkatwpdtwy tou MEAATH.

e kapla mepimtwon o MPOMHOEYTHE &ev
Bewpeitar  umevBuvog yl  Slakomég
TEPLOPLopoUG ot YMHPEZIES yiat TIg mopokdtw
outieg:

- dlatdéelg VOUOU 1) EMOMTEUOHEVA SLOLKNTIKA
Ka/r) KOVOVLOTIKA HETPOL

- Satdéelg mov Beomifovral and TG appodleg
ApPXEG.

Otav o MEAATHZ 6ev eivat KATANAAQTHZ, o
MPOMHOEYTH: &8ev euBlvetal €vavil Ttou
MEAATH anod oluBaon, adikompagia
(oupmephapBavopévng  XwpLlg  TEPLOPLOTLKN
apélela) kal/r mapafiaong Tov ek Tou VOpoU
KaBrKovtog yla orotadimote anwAela i {nuia
mou propel va umootel o MEAATHI Adyw
onolacdAmote TPAgNG, mapdAelPng, apéAELag
N aduvapiag (oupmephapBavopévng g
apélelag) katd tv ektéheon twv YMHPEZIQN
and tov TMPOMHOEYTH 1 Ttov Mdpoxo
Ynnpeowv tou, o TOoO peyoAUTEpO amd To
OUVOAKO Tipnua mou éxel kataBdMAel o
MEAATHZ yia Tig Yrinpeoieg.

11.3. ADAAEIA AIAAIKTYOY

O MPOMHOEYTH: katafdMel kdBe Suvatn
npoomnadela yia va Staopaiiosl thv achdieia
Twv YMNHPEZION, Aappdavovtag umoyn tnv
mnoAumhokotnta tou Awadiktiou. Qotdoo, o
MPOMHOEYTH: &8ev pmopel va eyyunBel
andAutn aoddleta.

0 SYNAPOMHTHZ arnodéxetat a
XQPAKTNPLOTIKA KaL Ta OpLa Tou AtaSiktuou.

O ZIYNAPOMHTHZ emBePaiwvel OtL  ExeL
enlyvwon tng gyyevoug dpuong tou Aladiktiou
KaL, EL6IKOTEPQ, TWV TEXVIKWY TOU TPOVOULWV
KOL TWV XPOVWV OTOKPLONG TOU outottouvToL
ya tn SwaBollevon, avdluon i petadopd
SeSopévwy.

O ZYNAPOMHTHZI mpémeL va eVNUEPWOEL TOV
MPOMHOEYTH yia omotodrmote eAdTtwpa 1
TpGPANpa ou cuvavtd ot YMHPEZIES.

O 3YNAPOMHTHZ yvwpilet OtL oL poEg
Sedopévwy oto Aladiktuo Sev mpootatevovral



anapattitwg, Wiwg amd tv amoPn NG
Tubavrg Katdypnong.

O ZYNAPOMHTHS cupdwvel va AdBel 6Aa ta
KATAAANAQ HETPA YLOL TNV TTPOCTAGIA TWV SIKWV
tou/tng Teplexopévwy, SeSopévwv  kat/f
AOYLOpLIKOU artd TN MOAUVON TUBAVWY LWV TIoU
KukAodopoUv oto Aladiktuo.

12. ENHMEPQZEIZ TQN YNHPEZIQON

O MEAATHZ evnuepwvetat kat mpounBeletat
UE EVNUEPWOEL;, OCUUTEPIAOUPBAVOLEVWY TwV
EVNUEPWOEWV aodaleiag, Tou elvat
anapaitnTeg ya tn diatrpnon g LYZKEYHS og
ouppdpdwon.

‘Onou oxveL, o MPOMHOEYTHE Sikatoutat va
XPNolUomolel tnv texvoloyia “over the air”,
OTWG UIopel va TepLypAadEeTaL MEPALTEPW OTO

Napaptnua |, yw TNV  OITOMAKPUGHEVN
npdoBacn otn IYIKEYH kat tnv mapoxh
EVNUEPWOEWV.

O MEAATHZ amodéxetal Kat avayvwpilel ot ot
evnUepPWOoELg “over the air” Ba kowormotoUvrtat
otov MEAATH péow  &vog  unvUpaTog
TAnpodopLwv mou epdaviletal otnv 086vn TG
OUOKEUNG TOU padlodwvou oe OAeG TLG GAAEG
TIEPUTTWOELG,.

H evnuépwon Ba mpoypappatiletal 6tav to
OXHMA elvat  amevepyomotnpévo. px3
nepintwon Tou  xpelactel o TMEAATHE va
Xpnotuomnotfoet to OXHMA evw n evnpépwon n
n eykatdotaocn Ppioketar oe €§EMEn, TO
OXHMA umopei va evepyoroin®ei, oMd ot
YMHPEZIESZ evbéxetal va pnv eival Slabeoipeg
TPooWPLVA. Mol TETOLEG EVNUEPWOELS, avaAoya
ue tnv MAPKA mou adopouv (Peugeot, Citroen,
DS, Opel) o MEAATHZ Ba €xeL tn Suvatotnta va
avoBAAeL TNV evnuépwaon He tv dpodo Tou
XPOVOU UEXPL TOV LEYLOTO APLOUO TOPATTOUITWY
mépav tou omoiou Ba EeKVROEL N eykatdoTtacn
QUTOMATWG.

O NPOMHGEYTHZ ouviota otov MEAATH va
npaypatonotjoel AN TwWV EVNUEPWOEWY TO
ouVTOpOTEPO Suvatd. Edv o MEAATHE Sev éxel
OAOKANPWOEL TNV EVNUEPWON TIOU TIOPEXETAL
and tov MPOMHOEYTH kat eivat amapaitntn
ywa 1t Swtipnon twv YMNHPEIION o€
ouppdpdwon, eddoov eival Slabéoiun, tote o
NMPOMHOEYTH: 8ev Ba eivar umevBuvog yia
ornowadnmote  €ANewn  CcUpUOPPWONG  TwWV
YMNHPEZIQN mou epdaviletar 1 kabiototot
eudavig evtog tng MEPIOAOY MAPOXHE THZ
YNHPEZIAZ.

O NEAATHZ amo&éxetat kat avayvwpilel ot n
texvoloyia “over the air” Ba xpnotuornoinBei
eniong amnd tov MPOMHOEYTH yia thv ektéAeon
TWV akOAoUBwWV SpacTNPLOTATWY XWPIG Kapia
TEEPAULTEPW EVEPYELX TIOU QOLTEITOL OO TOV
MEAATH:

- EVNUEPWOELG IOV elval amapaitnTeg yla
OUMUOPWON HE TN VOMLKN, KAVOVIOTIKA 1
KuBepvoaodalela

-EYKATAOTACN EVNUEPWOEWV OE TEPIMTWON
S816pBwong opaipdtwy

- EVNUEPWOEL TOU  amaltolviol  ya
omoladnmote avtkatdotacn Ttou Mapdxou
Yrnnpeowwv Siktuou

- EYKATAOTAOELG OV Elval arapaitnTteg yla t
SudBeon pag véag umnpeciog TOU  EiXE
mponyoupévwg  evepyormoilnBel  amd  tov
NEAATH.

- EYKATAOTAOEL; VEWV  AELTOUPYLWV  Kal
avaBadbuioelg ubLOTAPEVWY AELTOUPYLWV.

Se autiv TV mepintwon, n evnuépwon A n
eykataotacn 6a mpoypappatiotel otav TO
OXHMA elvat  amevepyomotnuévo. Se
nepintwon mou xpewaoctel o MEAATHI va
Xpnotpomnotroet to OXHMA evw n evnpépwon
n eykatdotacn Ppioketar oe €§EMEn, TO
OXHMA umopei va evepyorownBei, oMd ot
YMHPEZIES Ba eival mpoowpivd pn Sltabéoipeg,
UEXPL TNV OAOKARPWON TNG EVAREPWONG 1 TNG
£yKATAOTAONG.

13. FENIKEZ AIATAZEIZ

13.1. Avwtépa Bia

Se mepintwon avwtépag Biag, oL untnpecieg mou
avadépovtat otoug napdvieg NTENIKOYE OPOYZ
KAI MPOYMNO®GEZEIZ Ba avactalolv apxikd. Edv
0 oupPav avwtépag Bilag Slapkéoel mavw amnd
Tplavta (30) nuépeg, oL ev Adyw Opol Kal
npoUmnoBéoelg teppatilovtal QUTOMATA, EKTOG
gqv umapxel Sltadopetik cupdwvia petay
TwV  OUMBAAAOUEVWY.  ZUupdWVEITAL  PNTWG
UeTaL Twv cupBarOpevwY OTL N avwtépa Bia
N tuxaio yeyovota, €KTOG oo ekeiva Tou
ouvABwG  TPOKUTITOUV IO SLKALOTLKEG
anodaoelg, voouvrtat Ot mep\appavouv oA
8ev  meplopilovtal oe:  yevikéG amepyieg,
KAelWdwpoata, emdnuieg, PAABeg  Siktvou
TNAEMKOWVWVLWY,  OEOMOUG,  TIUPKAYLEG
katayideg, MANUUUPES, TNUIEG Adyw LEATWY,
KPQATIKOL TIEPLOPLOMOL, VOMIKEG ) VOMOBETIKEG
Tpomomnolioelg mou eunodifouv v anddoon
Twv YMHPEZIQN. Edv £vag ocupBaAlopevog
QVTIHETWTIIOEL eumddlo | kaBuotépnon otnv
ekmARpwon onolacdAnote and g
UTIOXPEWOELG TIOU TPOPBAETOVTOL OTOUG EV AOYW
FENIKOYZ OPOY: KAl MPOYMOOEZEIZ Adyw
oupBdavtog avwtépag Plag, o ev  Adyw
GUMUBAANOUEVOG TIPETIEL VA EVNUEPWOEL AUECWS
Tov AAo cupBaropevo.

13.2. Anoucia napaitnong

H anotuyia tou MTPOMHOEYTH va ackioeL A va
emPBdalel onolodnmote Sikaiwpa cUpPwva pe
TOUG  TOPOVTES FENIKOYZ OPOY2Z KAI
MPOYMNOOEZEIS &ev Ba Bewpeital mapaithon
arnd oautd 1o Skaiwpa oute pmopsl va
XPNOLWLEVOEL WG TAPEUNOSION TNG Aoknong
™G emPoAAG TOU OMOLASATOTE OTLYUR OTn
ouvéxela. Kapia Sidtagn twv ev Aoyw FENIKQN
OPQN KAI MPOYMNOGEIEQN &ev Bewpeital dtu
ouVLOTA ™ Snutovpyia ouunpaéng,
Swaloxpnoiag,  kowompogiag 1 oxéong
QVTUTPOCWITEUONG.

13.3. Ave§aptnoia twv ZupPBarAopevwv

Kavévag cupBarlopevog Sev €xel Sikaiwpa va
avaAapuBdavel 1 va SNULOUPYEL UTIOXPEWOELG
OTO OVOHO. KOl ylo Aoyaplaopd tou GAAou
oupBailopevou. Eniong, kdBe ocupBaropevog
TIOPOUEVEL QUTOKAELOTIKE UTELBUVOG YL TLG
TPAEELG, TOUG LOXUPLOMOUG, TIG SECUEVOELS, TLG
YNHPEZIEZ, ta mpoiovTa Kot TO TTPOCWITLKO TOU.

13.4. AoupetdTnTa

Edv pia 1) meploodtepeg amod TG SLATAEELS Twv
FENIKON OPQN KAl MPOYMOGESEQN kplBei
dkupn A knpuxBel avioxupn amd vopo,
KQVOVIOMO 1 TeAn amodacn pe  LoxU
Sebikaopévou mou €xel AndBel amd Akaotiplo
Ue TNV KatdAAnAn Sikatodooia, oL UTOAOLTEG
Slatdgelg mapapévouv oe TARPnR Loxy. Ot
SupBaAAopevoL oupdwvouv va
avtikataotioouv K&Be avioxupn, mapdvoun 1
un ekteheot Suatagn pe véa Sidtagn mou €xet
Tov i6lo okomo pe tnv avioxupn Sidtaén otov
péytoto Suvato Babuod.

13.5. KaAn niotn

Ot cupBariopevol SnAwvouv otL oL SeoUEVTELG
mou avadEpovtal otoug mapovieg MENIKOYZ
OPOYZ KAI MPOYMO®GEZEIX éxouv yivel mAipwg
KaAA T tiotn.

13.6. NAnpdtnTa tng cupdwviog

Ot ev AMéyw TENIKOI OPOI KAI MPOYMNOOEZEIS
QVTIKOOLOTOUV  OTOLASATIOTE  PONYOUMEVN
obpBaon, cupdwvia, Séopeuon HeTaly Twv
OUUBAANOMEVWY KoL OUVLOTOUV TN OUVOAKR
oupdwvia  petafy  Twv  cupBalopevwv
avadoplkd HE TO QVTKEIMEVO TwV &V Adyw
TENIKON OPQN KAI MPOYMNO®EZEQN. Omou
LOXVEL, Ol UTIOXPEWOELS TWV CUMBOANOpEVWY

8

0T0 TAQIOLO MLAG TIPONYoUHEVNG cupdwviag
EUTULOTEVTLIKOTNTOG TTOPAUEVOUV OE TARPN LoXU
und tnv npoindBeon OtL Sev UTAPXEL BLEVEEN
peTagy wv 8o CUMOWVLWV. OL
oupBoMOpevol  emPePalwvouy  OotL  Sev
unoypddouv toug ev Adyw TENIKOYZ OPOYZ
KAl MPOYMOGESEIZ Bdoetl Séopeuong mou Sev
nepAappavetat pntd otoug ev Adyw FENIKOYE
OPOYz KAI NPOYMOGESEIs.

13.7. loxbouoca vopoBsoia kot appodo
Swaotiplo

Ot mapdvteg FENIKOI OPOI KAI MPOYMNOOEZEIX
kat omotadnnote Stadwvia MOV TPOKUTITEL 1
TPOKUTITEL artd auTtoug Ba Sémovtal and tnv
ekdotote LoxVouoa eMnvikh vopoBeoia. O
MEAATHZ kat o MPOMHOEYTHZ amodéxovtat
OTL TUXOV SLadwvieg TOU TPOKUTITOLV Ao TOUG
napovieg FTENIKOYS OPOYS KAl NMPOYMNOGESEIX
N amd tn xpnon twv YMHPEZIIQN amd tov
MEAATH, Ba undkewtat otnv Sikatodooia twv
Awkaotnpiwv Twv ABnvwv.

koK



Napadaptnua | - YIIHPEZIEZ yia
Fiat, Fiat Professional, Alfa
Romeo, Jeep kot Abarth

NPOMHOEYTH: autwv twv YMHPEZIQN eival n
etalpeia Stellantis Europe S.p.A., pe €6pa Tto
Topivo, Corso Giovanni Agnelli No. 200, Post Code
10135, Tax ID kat VAT 7973780013, pe mAnpwg
katoBeBAnuévo  peTOXkO  kedpdAawo:  EUR
850.000.000, eyyeypappévn otov OLKOVOULKO Kat
Aowkntikd  Aeiktn (R.E.LA.) tou Topivo upe ap.
07973780013 (ede€ric, entiong, «STELLANTIS EU»).

M Toug oKomoug Tou mapdvtog eyypadou, Ta
TIOPOAKATW MOVTEAQ QUTOKWATWY Bswpolvral
«Smartcar»: FIAT Grande Panda (étog povtéhou
2025).

1. SOS Call — Emikowwvei ek véou pe tov
apPLONO EKTAKTNG AVAYKNG

Auty n  YNHPEZIA, oOmou elvat  SlaBéoiun,

napexetal and éva NMAPOXO YMHPEZIQN kotomwv

evtoAri¢ tng STELLANTIS EUROPE kal amotelel

npdoBetn Aettoupyia tng Yrnpeoiag KAjong SOS n

ornola anote)el péPog Twv Baotkwv YInpeotwv.

Emutpénel oto KENTPO AEITOYPTIAS, petd anod pia
KAnon SOS yiwa tnv onoia dev katéotn Suvath n
€MKOWVWVia pe tov emiBdrn oto OXHMA, va Kavel
pa emutAéov mpoomdBetla va KaAEéoeL Tov aplBud
€KTAKTNG OVAYKNG TOU TOPEXETOL amd  Tov
ZYNAPOMHTH.

O ZYNAPOMHTHZ avayvwpilet otL auty n
Aewtoupyila  eival  StaBgoiun  povo  eqv  E€xeL
KatoxwpnBel owotd évag apldudg tnAedpwvou
€KTAKTNG  avdykng  katd t  Sladkaoio
evepyornoinong twv YMHPEZIQN kay/f katd tnv
Tporomnoinon Twv SeSopévwy OTO TPOCWIIKO
nipodiA otov ISTOTONO.

ESadikfy KAAUYN: AEMTOUEPELEG OXETIKA HE TNV
edadky kdAudn autig tg YMNHPEZIAZ eival
SlaBéoueg otnv  evotnta  fuvSeoluotnTa  TOU
Lototénov t™g Mdpkag STELLANTIS EUROPE tou
OXHMATOzZ.

2. Avadopa Yyeiog Oxfjparog (VHR)

O Z2YNAPOMHTHZ, adol oAokAnpwoeL Tnv
gvepyornoinon Twv TUTKWY YINPECLWY, UNOpPEL va
TpoBAaAeL kal va SlapopdwoeL TV TOPATAVW
avadopd kat otnv EQAPMOTH KINHTOY kai/r
otov IZTOTOMO.

Auth n YMHPEZIA, 6mou eival Stabéoiun, mapéxet
TAnpodopieg yla TRV cuvORKN KoL TNV Katdotaon
tou OXHMATOZ kot Koworolel TG Tmbaveg
QVAYKEG OUVTAPNONG MEOW TEPLOSIKWY e-mails
otov MEAATH, pe PBdon ta &edopéva mou
oUAM\éyovtal kot avadépovtal  HEOW  TWV
EVOWUATWHEVWY 0pyavwy Tou OXHMATOS.
ESadikry KAAUYN: AEMTOUEPELEG OXETIKA ME TNV
edadiky kdAupn autig tng YMHPEZIAZ eival
Slabéoueg otnv evotnta  Tuvdeowudtnta  Tou
Lototoénou tng Mapkag STELLANTIS EUROPE tou
OXHMATO:Z.

3. YMHPEZIEZ  QmMOMOKPUGHEVOU  €AéyxXou
OXHMATOZ

3.1.  Anopakpucpéveg Asttoupyieg
OL Anopakpuopéveg Aettoupyieg eivat éva obvolo
AELTOUPYLWV TIOU ETUTPETOUV OTOV XPNAOTH va
oMnAemiSpd €€ AMooTAOEWS WE TO OXNE TOou/TNG.
Xpnolonowvtag autr Ty Asttoupyia, o XpRotng
Uropet vau:
- va khetbwoel kay/p va Eekheldwoel TG
TOPTEG

- va avafooBroet ta dwra.

oL ATIOHOKPUOUEVEG Nertoupyleg
Xpnotdomoovvtat  Umé TRV TAAPN Kat
arokAeLotikr) euBUvn tou JYNAPOMHTH, o onoiog
Ba afloloyel kal Ba eivat anmokAeloTikd uteLBUVOG
ya tnv afloAdynon Twv ouvebnkwv Kat Twv
TEPLOTACEWY TPV almd T Aewtoupyia NG
AeLToupyiag Twv ATOUOKPUOUEVWY AELTOUPYLWV.

O ZYNAPOMHTHZ ©¢tet pntd tnv STELLANTIS
EUROPE akivduvn ano6 kabe suBlivn oe oxéon pe
™ XPAon Twv ATMOMOKPUOUEVWY Aettoupylwv. H
Xprion  Twv  ATIOMOKPUOUEVWY  AELTOUPYLWV
GUVLOTATAL HOVO UTIO TOV AIECO OTITIKO EAEYXO TOU
2YNAPOMHTH.

Ol Aropakpucpéveg Aettoupyieg eivat StaBéoipueg
otov SYNAPOMH péow tng EMAPMOIH:I TOY
KINHTOY THAEDQNOY kot tou IETOTOMOY.

OL YMHPEZIEZ evepyorotoUvtal HECW  TNG
€loaywyng evog aptBpol PIN acdaleiog tov omoio
Ba opioet o IYNAPOMHTHZI oTOV TPOOWIKO
tou/tng Aoyaplaopd otnv  EQAPMOIMH  TOY
KINHTOY THAEDQNOY kot tou IETOTOMOY.

3.2.  Wnoakn urtootriplén oto onitt

H Wnowakn umnoothpl§n oto omitt sival o

YMHPEZIA mou emutpénel otov SYNAPOMHTH,

xpnotgomowwvtag GwvnTIKEG €VIOAEG Ot  Eévav

€LKOVLKO BonB0 kat ameuBeiag and to oritt Tou, va

BEATLWOEL TNV EUMELPIA TWV OXETIKWY UTINPECLWY,

éxovtag TmpooPfaon otg  mAnpodopieg  Tou

OXHMATOS Kkt o€ OpLOHEVEG AELTOUPYIEG, OTIWG:

- ATOHOKPUOUEVEG AELTOUPYIEG: VO KAELBWOEL
Ka/f va EeKAELSWOEL TIG TOPTEG Kal/f va
avaBooBroetl ta dwra.

- MAnpodopieg oxfinatog
(oupmephapBavopévwy, €VOELKTIKA, TOU
eléyxou NG TEONG TWV EAAOTIKWY, TNG
oTABUNG KAUGOIMOU, TNG KATAoTAoHG TOU
AadoU tou kwntripa, KAT.)

- My Navigation (cupnepapBavopévwy,
€VOELKTIKA, Send&Go (artootoAn
Mpooplopwy  oto  OXHMA) katr POl
(avagitnon Inpeiwv Evéladépovtog).

H Wnolokr umootiplén oto omitt amattel T
SlaBeopdtnTa plag ovvdeong Kot pa evepyn
OUVEPOUN OTLG OXETIKEG UTINPECLEG TIPOKELUEVOU VL
XpnotpomnotnBel MARpwG.

NemTOMEPELEG  OXETIKA pe T Slabeowpdtnta
oUpdwva pe to povtého OXHMATOZ kot tnv
ESadikn KaAun Twv TOPAMAVW
ATOPOKPUOHEVWY AELTOUPYLWY Urtopeite va Bpeite
otov I2TOTOMO.

3.3. EwSomoufjoelg odriynong
Autéc oL YMHPEZIES, omou eival SloBeoiueg,
npoodépouv otov TYNAPOMHTH tn Suvatdtnta
va AapPdvel edormotfoel kdbs ¢dopd mou TO
OXHMA ektelei pia evépyela mou mapafaivel évav
oo TOUG Kovoveg Tou Bétet o idlog o
SYNAPOMHTHE, péow tng EOAPMOIHZ KINHTOY 1y
Tou IZTOTONOY.
MropoUv va teBoulv oL akdAouBol Kavoveg:
® OpLOMOG UG YEWYPADLKNG TIEPLOXNAG QIO
v onoia dev emBupel 0 SYNAPOMHTHS va
Bpebei/ mopeubei to OXHMA. MOAG TtO
OXHMA  8waoxicet t0  KaBoplopévo
vewypadikd o6pto, o IYNAPOMHTHI 6a
AGBet  po  ewdomoinon  (Ewdomoinon
MNeploxi).
e Méylotn taxltnta. MOAG to OXHMA
urnepPel To OpLo TaXUTNTAG IOV £XEL OpiOEL O
SYNAPOMHTHE, o SYNAPOMHTHE 6o Ad&Bet
pia eldonoinon (Ewdomoinon taxutntag).
e Xprion €ktdg tng wvng xpovou. Eav to
OXHMA  xpnowomownBel  ektog NG
KaBoplopevng XPOVLKAG lwvng, o
SYNAPOMHTHEZ Ba AdPeL pa ewdomoinon
(Ew8omoinon amayodpeuong kukhodopiag).
® lotoptkd ZTUA O8ryNoNG. AuTo TaPEXEL pLa
oelpd TANPOPOPLWY OXETIKA HUE TO OTUA
odriynong (oupnepapBavopévng,

EVOEIKTIKA, NG  EMTAXUVONG KAl TOU
dpevapioparoc).

e lotopwkd Taflblol. Autd  mapéxel
mAnpodopieg oxetika pe ta Tofidia mou
npaypatonioibnkav. O  IYNAPOMHTHZ
umopel  avefdptnta Vo QITEVEPYOTIOLOEL
auth tn Aewtoupyla péow g EGAPMOTHE
KINHTOY 1} tou IZTOTOMOY.

OL €l80MOLAOELG OXETIKA HE TLG TTPOAVUDEPOUEVES
YNHPEZIEZ Ba epdavijovtar otnv EQAPMOIH
KINHTOY «kat/fji otov ISTOTOMO avdloya HE TLG
pubuioelg mou edapudlel o ZYNAPOMHTHS.

O IYNAPOMHTHI avayvwpilel kat omodéxetat
pntd ot ot mpoavadepbeioeg Edomolioelg
08Aynong evdéxetal va amevepyomonbolv yia
Aoyoug aodaleiag oe mepimtwon KAOMHE tou
OXHMATOS rou avadépetal otig apuodLeg apXEg
KOl KOTOTILY EVTOARG QUTWV TWV 0PUOSLWY apXWV.
Mo Aodyoug amoppAtou, o emPatng ToU
OXHMATOS, omou TOo amattel, Wmopel va
amnevepyonowjoel ™ Aettoupyia TOMOGESIAZ
OXHMATOS («Aettoupyia TEQIPADIKHE OEZHZ
OFF») 6nwg kaBopiletal otov 6po 10 aUTWV TWV
TENIKQN OPQN KAI MPOYMO®EZEQN.

3.4. EUpeon oxfparog
Auty n YMNHPESIA, omou eivar  SlaBéoun,
nipoodépetl otov ZYNAPOMHTH tn Suvatdtnta va
Sel €€ amootdoewg tnv TeAeutaio Béon Tou
OXHMATOS, péow tng EMAPMOTHE KINHTOY 1
Tou IXTOTONOY.
Auth n YNHPEZIA umopei va xpnowponownBei povo
€xovtog elodyel tov aplOud PIN aocdaleiag, mou
€xeL opioel o ZYNAPOMHTHZ otT0 mpoowrnikd
tou/tng mpodil Kkatd TNV evepyomoinon Twv
Yninpeowwv
O IYNAPOMHTHI avayvwpilel kat omodéxetat
pnta OtL n mpoPfoAn tng Béong tou OXHMATOS
unopel va anevepyonownBei yia Aoyoug achaleiag
oe mepintwon KAOMHI tou OXHMATOZ mou
avadEpetal ot opuoSleG apxEG Kal KaTomwv
EVIOAAG QUTWV TWV 0PUOSLWV apXWV.
Mo Aoyoug amoppAtou, o emPatng ToU
OXHMATOS, omou TOo amattel, Wmopel va
amevepyonowjoel ™ Aewtoupyia TOMOGESIAZ
OXHMATOZz («TEQIPA®IKH OEIH OFF») onwg
kaBopiletat otov 6po 10 autwv twv FENIKQN
OPQN KAI MPOYMOGEZEQN.

3.5.  Zehideg Jeep Off-road
Aut n YMHPEZIA SiatiBetat poévo ywa oxripata
Mapkag Jeep.
OL Zelibeg Jeep off-Road eival pa YIHPESIA (6mou
elvat Slabéopun) mou emLTpENEL OTOV XProTn va
oKt oeL XpAoLueg MAnpodopieg yla o8rynon oe
ouvOnKeg ektdg Spopou, cupmephapBavouévwy,
evlelktikd, Ttng Oeppokpaciag Aadlol, TOU
vopétpou tou OXHMATOZ, thg acdhdAong tou
Sladopikoy, g KAlong kat tng Slaxeiplong tou
ouoTHHATOG HETASoong Kivnang Select-Terrain, yla
va emtpéPel otov 0dnyd tou OXHMATOZ va
emAé€eL TNV KatoAMnAOTEPN Agttoupyia yla Tov
wrno Swadpoung. To OXHMA emutpénetat va
XpnotpomoLeitat povo oe Aettoupyia ektdg Spduou
OE HEPN KaL TPOTOUG Asttoupyiog cUpPwva He TV
woxUouoa vopoBeoia: o ZYNAPOMHTHI eival
QMOKAELOTIKA KOl TAARpwG umeLBuvog yla Tov
€AEYXO TWV VOULKWYV TOU UTIOXPEWOEWV.
Ma Aoyoug amoppAtou, o0 emBdtng Tou
OXHMATOS, omou To omattel, Wmopel va
amnevepyonowjoel  tn  Aettoupyia  TOMOGEZIAZ
OXHMATOZ (Asttoupyia «Tewypadiky Oéon OFF»)
onwg kobopiletat otov 6po 10 autwv TWV
FENIKQN OPQN KAI MPOYMNOGEZEQN.

3.6. QuickShare
Aut) n  YMNHPESIA, omou eivar  SlaBéoun,
nipoodépetl otov EYNAPOMHTH tn Suvatdtnta va
EVEPYOTIOLAOEL €€ QUMOOTACEWG TG KATwOL
Aettoupyiec:



- 8et v Ttelevtaia Béon TtoU

OXHMATOZ,

- va avoifel kai/r) va KAEWSWoeL TG

TOPTEC,

- va avoifel kai/fj va KAEWBWoEL TO

TIOPTUITAYKAL,

- va avoifel kati/f va KAEWSWOEL TV

TIOPTA TOU XWPOU QTTOCKEVWY,

- va avaBooBroet ta pwra,
yla pia xpovikn nepiodo 2 wpwv.
OL unnpeoieg QuickShare Services
Xpnotwgorotovvtat  UMG TRV TAAPN Ko
anokAeLoTikh euBuvn tou 2YNAPOMHTH, o omoiog
Ba afoloyel kat Ba eivol amokAeLoTIKA UTLELBUVOG
ywa tnv afloddynon Twv ouvBnkwv Kol Twv
TEPLOTACEWY TPV amd ™ Aewtoupyia NG
Aettoupyiag QuickShare.
O ZYNAPOMHTHZ avahopPdavel pntd ot dev Ba
nipokaAéoel otnv STELLANTIS EUROPE kapia Znuia
o€ Ox€on We tn xprion twv Yrnpeowv QuickShare.
H xprion twv Ymnpeowv QuickShare cuviotdtat
uévo uUmod Tov Aueco omTkd éAeyxo TOU
2YNAPOMHTH.
O ZYNAPOMHTHZ Sev pmopeil va emléfel mola
Arnopakpuopévn Asttoupyia Ba polpaoctel pe to
Tpito pépog mou éxel em\é€el o TYNAPOMHTHE,
kaBwg n mapandvw Aiota éxet SlopbwOeL. Ie kdBe
nepintwon, 6Oa  evepyomoinBolv  povo oL
ATopOoKpUGHEVEG AELTOUPYIEG TTOU UTTOOTN PiloVTaL
and 1o OXHMA. O ZIYNAPOMHTHZ é£xeL 1t
Suvatotnta va avakoAéoel tnv efoucloddtnon
QuickShare oto tpito Lépog ava maoa oTLyun.
Ou unnpeoieg QuickShare eivat Slabéotueg otov
SYNAPOMH péow tng EQOAPMOTHE TOY KINHTOY
THAEDQNOY.
O umnnpeoieg QuickShare evepyomotoUvtal péow
™G eloaywyng evog aplbuol PIN acdaleiog tov
onoio Ba opioel 0 ZYNAPOMHTHZ otov mpoowriko
tou/tng  Aoyaplacpd otnv  EGAPMOIH  TOY
KINHTOY THAEDQOY.

3.7. Ynnpeoieg On-Demand («ODS»)

Auti n  YMNHPEZIA, o6mou eivat  SwaBéowun,
npoodépel otov IYNAPOMHTH tn Suvatdtnta va
enwdehnbei anod unnpeoieg mou mapéyovrat and
tpita upépn (6nwg mapddoon aAAnloypadiog,
TIAUGLUO OXAKATOG, KATT).
Méow ODS Ba {ntnbei and tov ZYNAPOMHTH, oto
APP yla kwntd tnAédwva, va e§ouclodotioeL Tov
ETUAEYMEVO TIAPOXO UTINPECLWV TPITOU HEPOUG
TIPOKELUEVOU VaL:

- 8et v Ttelevtaia Béon TtoOU

OXHMATOZ,

- va avoifel kai/r) va KAEWSWoeL TG

TOPTEG,

- va avoifel kay/f va KAeWSWoeL to

TIOPTUITAYKAL,

- va avoifel kat/f va KAEWSWoEL TV

TOPTA TOU XWPOU QITOCKEL WV,

- va avaBooBroet ta pwra,

- 8eL ¢ mAnpodopieg tou oxnuatog

TOU aaLTOUVTAL yla TV Tapoxn Twv

UTINPECLWV.
yla pla xpovikr nepiodo 2 wpwv
Ka&Be dpopd mou o SYNAPOMHTHE B€AeL va mAUveL
To oxnua kay/r va mapaldfel tnv aAnloypadia
oto oxnua, EekLvaeL ™m Sladikaoio
£6ou01080TNONG 0TO OXETKO TEPBANA OV TtapdXOoU
uTNpecwWV tpitou pépoug (eite Lotodtomo f app).
3TN ouvéxela, o SYNAPOMHTHZ avakateuBUvetat
oto APP ywa va mapéxet otnv STELLANTIS EUROPE
™ oxetkn  €éouclo8OTNon  OTOV  OXETKO
ETUAEYUEVO TIAPOXO UTINPECLWV TPLTOU LEPOUC,.
Ou unnpeoieg ODS ypnowlomolovvtal umd TNV
TAfPN Kot QMOKAELOTIKA €ublvn Tou
SYNAPOMHTH, o omoiog Ba aloloyei kat Ba eivat
QAMOKAELOTIKA UTELBUVOG yLa TNV a§loAdynon twv
OUVONKWY KOL TWV TEPLOTACEWV TPW anod Tn
Aettoupyia tng Aettoupyiag ODS.
O ZYNAPOMHTHZ avahapPavet pntd ot dev Ba
nipokaAéoel otnv STELLANTIS EUROPE kapia Znuia
oe oxéon Me TN Xprion twv Ymnpeowv ODS. H
XpAon twv Ynnpeowv ODS ouviotdtal pévo uno
TOV AUECO OMTIKO EAeyxo Tou SYNAPOMHTH.

O ZYNAPOMHTHE &8ev pmopei va emléfel moia
Arnopokpuopévn Asttoupyia Ba polpactel pe to
Tpito Wépog mou Exel emé€el 0o SYNAPOMHTHE,
KaBwg n mapandvw Aiota £xet SLopBwOel. Te KAOe
nepimttwon, 6a  evepyormownBolv  poévo ot
ATIOHOKPUOUEVEG AELTOUpYieG TTou uTtootnpilovrtatl
and 1o OXHMA. O ZYNAPOMHTHZ éxet
Suvatdtnta va avakaAécel tnv g§ouctodotnon
ODS otov Tpito MAPOXO UTMNPECLWV avd TAoo
otypn. Ou Yrinpeoieg ODS eivat StaBéoiueg otov
SYNAPOMHTH péow tng EQAPMOTHE KINHTOY.

OL uninpeoieg ODS evepyomotolvtal Kavovtag KALK
o€ Ha  oTOKAELOTLKN eldomnoinon mou
anootéMetat otov SYNAPOMHTH dtav o mdpoxog
UTMNPECWWV  TPLTOU  MEPOUG  TIPOKELTAL VL
TIOPASWOEL TLG UTINPECLEG TOU KOL KATA GUVETIELR
v aroktroeL tpdopacn oto OXHMA.

4, My Car

NeMTOMEPELEG  OXETIKA Me T Slabeowpdtnta
oUpdwva pe to poviého OXHMATOZ kat tnv
ESadwky  kdAugn twv  mpoavadepOUEVwY
YMHPEZIQN My Car unopeite va Bpeite IETOTONO.

4.1. NAnpodopieg oxApatog

Aut) n  YMNHPESIA, o6mou eivat  SlaBéoun,
nipoodépel atov ZYNAPOMHTH tn Suvatotnta va
nopakolouBsl €€  QMOOTAOEWG  OPLOMEVEG
nopapétpoug OXHMATOZ olUudwva pe  Ta
Sedopéva mou LETPRBNKaV Kat Kataypddnkav ota
evowpatwpéva  Opyava tou  OXHMATOS,
oupnepappavouevwy, EVOEIKTIKA, wv
SLavUBEVTWY XIMOUETPWY, TNG 0TABUNG KAUGiHOU
(eninedo pmartapiag yla oxnuata EV) , tv mieon
TWV EAQOTIKWY, Ta XIMOUETPA/NUEPES UEXPL TV
enduevn oMayr Aadov kot va  AapBdvete
eldomotoelg ywa tuxov PAAaBeg mou  €xouv
Kataypadei.

MNa oxApata EV Ba eival emiong Suvatog o EAeyxog
™¢ Katdotaong tou BUoatog cUVEEONG.

4.2. Npoeldonoinon vyeiog oxAUATOG
Aut) n  YMNHPESIA, o6mou eivar  SlaBéoun,
npoodépel otov ZYNAPOMHTH tn Suvatdtnta va
AapBavel pa mpoetSomnoinon otav kataypddetat
éva uBavo mpopAnpa oto OXHMA cOpdwva pe ta
Sebopéva ou LETPABNKaV Kot Kataypddnkav ota
evowpatwpéva oOpyava tou OXHMATOZ. Edv
undpxet BA&BNn/avwualia mou oxetiletal pe tov
Kwntipa, to AddL i ta uypd, amootéAAetal pia
eldomnoinon péow tng Aettoupyiag eldomoinong tng
EQAPMOTHZ KINHTOY.
Aut) n Ymnpeoia, Omou elvat  SlaBéoiun,
nep\appavel  emiong TV - EMKOwwvia otV
Avadopd Yyelag OXAUATOG €VOG QITOKAELOTLKOU
ouvbéopou «Dealer Locator» yla TOv €VIOTMIOHO
Kal TNV €mAOYA TOU KEVIPOU €§UMNPETNONG TOU
enionuou Sktvou tnG STELLANTIS EUROPE o6mou
uropeite va petofeite ywa va mpaypatonotnbolv
oL anapaitnteg eNEUPAOELS UTOOTAPLENG.
Ta kpunpa  emdoyrig autol TOu  KEVIPOU
e€umnpétnong €xouv wg e&n¢:
- gyyutnta tou TpoavadepBEVTOC KEVIPOU OTO
onueio mou umtodetkviel o MEAATHE
- TNG  ETOUPKAG  EMWVUMIOG  TOU  KEVTPOU
unootipng Tou  emiongou  Sktbou NG
STELLANTIS EUROPE amné tov MEAATH.

5. My Navigation

Nemtopépeleg  OXETIKA Me T Slabeowpdtnta
oUpdwva pe to poviého OXHMATOZ kat tnv
ESadikh  kdAuyn twv  mpoavadePOUEVWY
YNHPEZIQN My Navigation umopeite va Bpeite
12TOTONO.

To My Navigation eivat éva cUvolo Aettoupylwy,

omou eivat SlaBéopo, To omoio emLTpénel oTO

XPAOTN va xpnotyomolel dANeg Aettoupyieg, mou
TEpLypadovTal mapakdTw:

5.1. Send&Go: avalntrote oV

QMALTOUHEVO T(POOPLONO otnv

E®APMOTH KINHTOY kat oteihte tov

10

anevbeiag  OTO  EVOWHATWHEVO
oclUotnua mAorynong tou OXHMATOZ

5.2. Avalitnon POIl: avalntiote éEva
anatoUpevo onpeio evdladépovtog
otnv  EQGAPMOTH KINHTOY
aneubeiag  OTO  EVOWUATWHEVO
oclUotnua mAorjynong tou OXHMATOZ

5.3. Last Mile Navigation*:
XPNOLUOTOLEITAL Yl TNV QMOOTOAR
TANPOdOPLIV  OXETIKA  HE  TOV
tehevtalo mpooplopd ToOu  EXeL
emheyel amdé 1o OXHMA otnv
EOAPMOTH KINHTOY

5.4. Elpeon xwpou otdBucuong, Evpeon
KaUGoipov, EUpeon otabuou
¢opTIonG: XpnolomoLeital ya tov
EVIOTUOUO TWV TANCLECTEPWY XWPWV
otdBuevong kat  avedodloopol
(emiong yw nAektpikd 1 PLUG-IN
Hybrid OXHMATA) yla va
OVTOTTOKPIVETOL OTLG OVAYKEG TOU

xpfiotn
5.5. Kapog Iwvtavd, Kivnon {wvrava
Kol Kdpepeg TaxvtnTag:

xpnowomoteitat  yia ™ ARYn
TANPODOPLWV GE TIPAYHATIKO XPOVO
ya to tagist (kawpdg, kukAodopia A
KAUEPEG e\éyxou tayutnTag)
arneuBeiag oto OXHMA.
* Onou eivat cupBatd ME TNV GUCKEUH TOU
padiopwvou

OL YNHPEZIEZ My Navigation mapéxovtat ano tpito
MAPOXO umnpectwv.

Me 1tn xprion Toug, oOupdwveite va Ta
xpnotuonotioete cVpdwva Pe TG SlaTtdéelg tng
Jupdwviag Adelag Xpriong TeAkol Xpriotn mou
elvau SlaBéoipueg edWw:
https://www.tomtom.com/en_gb/legal/eula-
automotive/

5.6. Ot akOlouBeg Aettoupyieg eiva
SLaféoueg HOVO yia NAEKTPKA 1
PLUG-IN Hybrid oxfjuata (EV/PHEV).

5.6.1. EUpeon tabupol Mdptiong:
Epdavijovrar  mAnpodopieg
yio otobud  doptiong wg
Snueio EvBiadépovtog (POI).
H umnpeoia  Ba  elvat
Slabgowun oe edapuoyn ylo
KNta Kot padodwvo.

EruAéov, wg AANOG TPOOPLOHAG, TO TIPOTLUWHEVO
POI uropei va otalei anevbeiag oto padiodwvo
yia va BpeBei 0 TafLSLwTIkOG 0TOX0G OTO OXNUA.

5.6.2. Xdptng Suvapikig epBédetag
0 Xaptng Suvapuikng epBélelag (DRM) gival éva
XAPAKTNPLOTIKO ToU epdavilel ypadikd otnv
gvotnta mhonynong tn dtabeoiudtnta tng
euPéAeLag yUpw amod tnv tonobeaia Tou OxXAUATOG.

5.6.3. Booking & Payments
(App2App)
H umnpeoia Booking & Payment (émou eivat
Slabéoun) emtpénel tnv kpdtnon piog poptiong,
™MV MANpwHA yLa enavadoption, Tov EAeyxo Tou
LOTOPLKOU oUVAANaYWV.

O napoyxog evépyelag Ba eival dueoa unteLBUVOG
yla TV Kpdtnon enavadpoptiong, TNV MANPWN yLa
enavadpOpTLon KoL TO LOTOPLKO CUVAAAQYWV.

MpboBeteg uninpeoieg Ba propovioav va
€KTEAEOTOUV Qo €§WTEPLKO TLAPOXO.

EVSELKTIKOG XOPAKTAPOG ™mg
minpodopiag - XprAon Twv
Ynnpeowwv and tov NeAdtn
Ta Sedopéva mou eival mpooPdoipa péow Twv
Ynnpeowv ouMéyovtat  amd tov  [dpoxo
YINPECLWY KOL TIOPEXOVTAL HOVO EVSELKTIKA KOl O
MPOMHOEYTH: &ev umopel va eyyunBel tnv



ggavtAnukotnTa f TV oKkpifeld toug TN oTLyun
TIOU Xpnotlpomotovvtat ot Yrnpeoies. L€ mepintwon
avavtotoiag MeTafd twv TAnpodoplwv ToU
TapEXovTaL and TG Ynnpeoieg kal ekelvwv oto
£6adog, oL xprioteg Ba mpémnel va akolouBouv
aUTEG TIG TANpodopieg oto £6adog, LSiwg OAEG TIg
Aemtopépeleg mou epdavifovtal ota 0SIkd orjpata
(novoSpopot, vakibeg oplou TaxVTNTAG KATL.).

OL xprioTeg mpémnel va AapBavouv urogn T yevikn
katdotaon Tou OXARATOC KoL Tou e€omALopoU Tou,
™V KOTAOTAoN TOU OpOMOU KoL TLG KOUPLKEG
ouvBrikeg dtav Xpnolomolovv TG Ymnpeoieg. It
KdOe meplntwon, evamOKeLTaL 0TOUG XPHOTEG Vol
pouv tov Kwdka 08ikrg Kukhodopiag kat toug
KAVOVEG 081K G aohAAeLa.

Avdaloya pe Thv KataAnAotnta tou OxARATog, To
My Navigation pmopei va mapéxet (1) onupeia
tonoBeoiag pe enwvupia tpitou pépoug («Branded
Pins») (2) amoteAéopata tomoBeciag ta omoia
Xpnuotodotouvtal  amd  Tpito  WéEPOG  TOU
Katatdooetal  otnv  kopudn TG  avalitnong
(«Xopnyoupeveg Avaintroeig») Ka (3)
Sladnuioelg  tpitwv  (MpowdNTKEG  evépyeLeg,
edkéq mpoodopég KAM.) ota  amoteAéopata
avalntnong («Atadripion péca oto OXNUa»).

O NpopnBeutrg dev eivat umelBuvog yLa AUTA Ta
Tpla pépn oUTE yLa To TEPLEXOUEVO TG Stadrpong
TOUG, OUTE Yyld TO TIEPLEXOMUEVO OTOLWVSATIOTE
oUVSESEUEVWY LOTOTOTIWV.

o] Suvépountrig/Xprotng uropet va
anevepyomoLroeL Tn Aettoupyia twv Branded Pins
petaBaivovtag otov mivaka emloywv oto My
Navigation.

OL Xopnyouueveg Avalntioelg Sev pmopolv va
amnevepyomnotnBolv EexwpLota. (o]
SuvSpountig/Xpriotng wnopel va StakoPel authv
™ SuvatoTNTa LOVO BKUPWVOVTAS 1 TEPHATIZOVTAG
™ ouvdpounp tou ywa to makéto Connect Plus
oUpdwva Pe Toug mapdvieg Mevikolg Opoug Kat
MNpoimnobéoelg.

Aev elvat  Suvat n amevepyomoinon g
Slaprpong péoca OTO OXNMOL TIOU WTOPEL va
eudavioTel €dv 0 TuvEpopunTHG/XProTNG KAVEL KALK
0€ £VOl GUYKEKPLUEVO amotéeopa avalrtnong.

Edv o ZuvSpopntig/Xprotng Sev erubupel va €xet
XopnyoUpeveg Avalntioelg i Aladpnuioslg péoa
oto Oxnua, Sev Ba MPETMEL va XPNOLUOTOLEL QUTEG
TG Suvatdtnteg (vl mapddelypa, dev mpENeL va
KAVEL KALK Ot €va OUYKEKPLUEVO amoTéAeopa
avalitnong, yw va amoduyel Tt AAYN
Sladnpioewv péoa oto dxnua)

6. My Dealer

H unnpeoia My Dealer odg emitpénel va KAVeETe
avalitnon oto APP tou kwntoU tnAedwvou yia
gfouolodotnpéva  cuvepysia TWV  ELCOYWYLKWYV
etalpelwv ™G  STELLANTIS EUROPE  kay/n
ggouolodotnuévoug Stavopeic STELLANTIS EUROPE
Kat va eTéEeTe Kal va kataypddete oto APP tou
Kwntd  tAédwvo  tou  efouctodotnuévou
ouvepyeiou eloaywylkwv etatpelwv STELLANTIS
EUROPE n Stavopéa STELLANTIS EUROPE.
Emkéyovtag to €fouciodotnuévo  ouvepyeilo
£L0AYWYLIKWV eTaLpelwv tng STELLANTIS EUROPE 1
Stavopéa STELLANTIS EUROPE, tou mapéxete tnv
gfouolodotnon va €xeL mpooPaon ota Sedopéva
™G Avadopds Yyelag OXAUOTOG KAl OF OXETLKA
Sebopéva, £T0L WOTE TO ELCAYWYLKWY ETALPELWV
G Ouvepyelo  ELCAYWYLIKWY  ETALPELWV  TNG
STELLANTIS EUROPE A o &iavoupéag STELLANTIS
EUROPE va £xeL npdoPacn oe autd ta deSopéva
o€ MEePIMTWOon avAyKng.

7. My Alert Lite

Auti n YMHPEZIA, orou sival Stabéoiun, emutpenet
otov xpriotn va Aappavel pia eldomoinon nou
edorotel yia tnv rubavr) KAOMH tou OXHMATOZ
Tou onpatodoteitat and v EOAPMOIH KINHTOY
Ko, €AV 0 Xpriotng eiva cuvdedepévog otnv
TPOoWTTLKH TtepLoxr dtav AapBavetat n
edomnoinon otov IZTOTONO cVpdwva pe T
avixveuon Twv e8Kwv ouvOnkwv tou OXHMATOS,
OTWGE, WG 1N EEOVTANTIKO TapAdeLypa, pun
e€ouolodotnuévn pupouAknon tou OXHMATOZ
Ka/f evepyornoinon Tou avtkAentikoly
ouvayeppou.

ESadikr KAAUYN: OL AEMTOUEPELEG OXETIKA LE TNV
edadikn kKAAuPn tng oxetikng YIHPESIAS gival
SlaBéoueg otnv evotnTa ZUVSECLUOTNTA TOU
IZTOTONOY.

8. Alfa Romeo NFT

Auth n YMHPEZIA givat Stabgoipn povo yia
oxnuata Mapkag Alfa Romeo ta omoia givat
e€onmAlopéva pe tnv IYIKEYH.

Auti n YMHPEZIA (6mou eival StaBéopn) emutpémnet
otov  IYNAPOMHTH va evepyomolujoeL 1t
Snuoupyia (i «kdYLuo») evog Non-Fungible Token
(«NFT») - dndrakol Slakpitikol mou  eivat
anobnkeupévo oe  plo dnuooa  mAatdopupa
Texvoloylag  Kotavepnpévou  kaBoAwkol  Tou
ovopdZetal blockchain - anoktwvtag npoécBaocn o
pio Stabiktuakn edpappoyn tpitou («WEBAPP»)
mou Aettoupyeital and évav MAPOXO YMNHPEZIQN.
To NFT mepiéxel oplopéveg mAnpodopieg oxeTikd
pe to OXHMA katd tnv nuepopnvia dnuioupyiag
tou NFT 6mou n YMHPEZIA to emuTpénel Onwg
neplypadetat otnv EQAPMOTMH KINHTOY kotd
Kawpoug (.. Hovtédo oxfupotog, — aplOpog
avayvwplong oxAnratog, Stavubévta XALOpETpa)
(<AEAOMENA NFT»). AdBete umoyn eldikotEpQ
™MV akooubn emefAynon Kal TOUG TEPLOPLOUOUG
ya ta akolouba Sedopéva (edv mapExovial wg
pépog TnG YNHPEZIAZ NFT):

AlovuBévta xopetpa: Ta SeSopéva OXETIKA UE
ta  SlavuBévta  XIAMOMETpA  METpWVTAL KO
kataypadovtat and tn IYIKEYH pe Bdon évav
aAyOpLBLO 0 0omol0G CUYKEVTPWVEL Ta SlavuBévta
XALOpETpa KABE HOPA TOU EKKLVELTAL O KVNTHPOG
Tou OXHMATOS Ko petd otav ofrivel. H YOHPEZIA
nopéxel otov TYNAPOMHTH pia avadopd twv
AEAOMENQN NFT mou ouMéyovtat amd 1tn
SYSKEYH xpnotpomouwvtag autov tov olyopbuo
KAl €MOMEVWEG €lvol WA eKTipnon Kat povo
eVBEIKTIKA.

To NFT Sev pmopei va aMdgeL adol amobnkeutel
oto blockchain. Metd and tnv e€ouvctodotnon tou
SYNAPOMH péow tng EQAPMOTHE KINHTOY, ta
AeSopéva NFT Kol 0pLopéva TIPOCWTILKA SSopéva
tou  IYNAPOMHTH  (6mwg  opiletat  otn
ouykatdBeon amoppntou  otnv  EOAPMOTH
KINHTOY) Oa petadepbolv otov MAPOXO
YMHPEZION ywa tn Snpoupyla kat amobrikeuon
tou NFT oto blockchain. H amoBrikeuon oto
blockchain Ba givat ya adpLoto xpovikod diaotnua,
av kat n STELLANTIS EUROPE &ev €xeL kavévav
€\eyxo twv Sedopévwy mou anobnkelovial oto
blockchain, n STELLANTIS EUROPE &ev pmopei va
eyyunBei tv npooBacn oto NFT oto péAov.

Ta AEAOMENA NFT amoteloUvtat and Sedopéva
ToU €lval amoBnKeUpEVA OTOUG SLAKOULOTEG TNG
STELLANTIS EUROPE kat Ba kataypadovtat povo
KAT& TNV nuepopnvia dnuoupyiag tou NFT. O
SYNAPOMHTHE umopel va evnuepwoet to NFT
apKeTEG Popég cupdwva pe TG MAnpodopieg otnv
EQAPMOTH KINHTOY. K&Be evnuépwaon odnyet oe
pla véa dnuoupyia NFT mou aAAwwg ovopdZetol
emkupwon blockchain.

Qg népog tng Snutoupyiag tou NFT, Ba ekxwpnOei
otov ZYNAPOMH éva SuwTkod KAewi kot €va
Snuodoto kAelSi mou Ba emtpédel otov IYNAPOMH
va éxeL mpdoBacn oto Yndrakd moptodoAl oto
omoio elvat anoBnkevpévo to («NFT WALLET») To
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WBLWTIKO KAELST €xel oxedlaoTel yla vo emutpenel
v npdoPacn povo otov katoxo tou NFT kat kot
ouvénela o IYNAPOMHTHZ 68ev mpémel va to
potpdletat pe kavévav. O IYNAPOMHTHE eivat
QMOKAELOTIKA  UTeELBUVOG Kol B€teL pntd TNV
STELLANTIS EUROPE akivduvn amné k&Be eubivn oe
oxéon Ue OmMOLAdATOTE Koomoinon TETOLWV
mAnpodoplwv anod tov ZYNAPOMH.

MNa twmv amoduyn tuxov audtBolwwy, kapia
Sldtagn twv mapdvtwv TENIKQON OPQN KAl
NPOYMOGEZEQN oUte n ¢pUon tng unnpeoiag NFT
elvat n mpoopiletat ywa aodpdhelo kat Segv
napéxetal i dev Ba napaoyedei kapia aopdiela
avadopkd pe tnv umnpecia NFT. H Stellantis Sev
npoodépel | Sev TpooeAkUEL cuvaAayég oTnv
uninpeoio NFT kot Sev {nteitat | dev Ba {ntnbei
adela xpriong, ouykatabeon ry e€ouclodotnon and
v Stellantis avadopikd pe tnv unnpeoia NFT.

H YNHPEZIA NFT tng Alfa Romeo mapéxetal ano
éva tpito MAPOXO YMHPESION.

MOA kateuBuvbeite otnv Stadiktuakr ebapuoyn
(WEBAPP), Ba cag {ntnBei va amodexteite kat va
KAVETE Xprion ¢ ev Adyw YMHPEZIAZ cUpdwva pe
TS SLatdgelg tng Adelag Xpriong TeAkoU XpAotn, n
oroia eivat Stabéoipun edw yLa mAnpodopieg:

. Opot  kat MNpoumoBéoelg KNOBS:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public
%2FKNOBS_Terms
%20%26%20Conditions.docx.pdf?
alt=media&token=a96d4015-8d80-
47fb-a592-d09cefod1f81

. MoAwtkn anopprtou Knobs:
https://firebasestorage.googleapis.co
m/v0/b/tonale-wallet-
dev.appspot.com/o/public
%2FKNOBS_%20Privacy
%20Policy.docx.pdf?
alt=media&token=d59f7887-8906-
4edd-be00-16e07f5fb387

Oa mpemel va onpewwbei otL kabwg to NFT Kat n
texvoloyia blockchain eival véeg kat avadudueveg
texvoloyieg, Sev eival Suvatd va mapacyxebolv
€YYUNOELG yla TNV amodewtky ol 1 v
€yKUPOTNTA TNG NUEPOUNViag Kal TG odpdyong
tou NFT oto blockchain kat étL ev amotelel pia
unnpeoio. cupBolatoypadikig emkUPWONG TwWV
mAnpodopuwv mou mapouatalovral, LSloktnoiag 1
AdMou giboug. Zuviotatatl otov ZYNAPOMHTH va
EKTUTIWVEL TO avtiypado tou NFT pe Suvatdtnta
AUNG omou eivat labéown auth n Asttoupyia,
WOTO00 QUTO Elval ylt TIPOOWTIKH XPron Ttou
SYNAPOMH kat 8gv umopel va koworownBei oe
Tpitoug. H STELLANTIS EUROPE Sev dpépeL uBuvn
ylw un efouctodotnpévn xprion n gédptnon amnd
oUTA ta Sedopéva anod Tpito HEPOG.

Evbéxetal emiong va umdpéouv mepUTIWOoELS (ya
nopadeypa anafiwon tng texvohoyiog) Omou n
STELLANTIS EUROPE evbéxetal va pnv gival méov
oe Béon va rmapéxel tnv YMHPEZIA.  Emopévwce, n
STELLANTIS EUROPE pmopel va amocUpel ri va
Stakopel tnv YMHPEZIA. Autd pmopei va cupBel
w¢ arnotéeopa twv npoortadewwv tng STELLANTIS
EUROPE va PBeltwoet tnv YMNHPEZIA yw va
QVTILETWTTLOEL TNV UTIORABWLON TG andSoong 1 va
avtpetwriioet  aA\ayég  otnv  texvoloyia, Ta
oupdépovta  TWV TEAATWY, T KOVOVLOTIKEG
QMAUTACEL 1 TG ETUXELPNMATIKEG OvAykeg. O
SYNAPOMHTHE Ba elSomoleitat yla omnolodimote
Ttolo  BApa  kat  twxdv  axpnotpomointa,
npomAnpwpéva  mood Ba  emotpadolv  otov
SYNAPOMHTH (omou ornotadnnote €XEL
nipayparononBel pia tétola mpomAnpwpr amnd tov
SYNAPOMHTH).

EmumAéov, evdéxetal va {ntnbei and tov MAPOXO
YMHPEZIQN  va  TPOoapuOoEL  TO  TEXVIKA



XOPOKTNPLOTIKA KOL TLG UTINPECIEG OTWE opiletat
otn 20pPaon Adetag Xpriong TeAkol Xpriotn.

Me tnv emudpVAagn Twv avwtépw, n YNHPEZIA Ba
eival Stabeoun otov ZYNAPOMHTH yia tn
Sudpketla mou opiletat yia to My Car SERVICES,
€KTOG €V opileTal SLaPOPETIKAE OTOUG MOPOVTEG
F'evikoUg Opoug Kat MpoUnoBéaelg kat otnv AdeLa
Xpriong TeAwkou Xpriotn.

3 Nepypadn Generative Al
Zuvbedepévwv Pwvntkwv Eviodwv

AloBeolpotnta avaloya HE TO OXNUA KoL TO
MOVTEAQ TNG MAPKAG KOl TG XWwpeG. Aeite otov
IZTOTONMO yia epLocdTePEG AEMTOUEPELEG. AUTH N
Suvartotnta anautet n Tuvdedepévn MAonynon Kat
oL Iuvbedepéveg Quvnuikég EvtoAég  mou
avadépovtat otnv mapdypado 2.1.3 va eivat
evepyd. H YNHPESIA pnopei va evepyonownBei oto
OXHMA «over the air»

Aoyw TG duong t™g véag Kal e§eAooOMEVNG
texvoloyiag miow amnd tig YNHPEZIEE, cuviotdtat
otov NMEAATH kat otoug XPHETES va amodelyouv
mv Kown XPNON  TIPOCWIKWV/LELWTLKWV
TANPOdOPLIY OTAV TPAYUATOTOLOUV  GWVNTIKEG
EVTOAEG 1) KAVOULV EPWTHOELG.

Omnoloodnmote XpRotng TmpémeL va  €xeL NV
€AAXLOTN NAWKIA TTOU QTOLTELTAL VLA VOL CUVOLVEDEL
oTN XProN TG Yrnpeoiag.

9.1. MNepypacdn Asttoupyiog

Ot Zuvbebepéveg  Quvntikég  EVToAég
nepAapBavouv Ta akoAouBa XapaKTnPLOTKA, UTLO
v Tpoumdbeon OtL autég oL TmAnpodopieg
ouMéyovtat amd Ttov EkSOTN twv DwvnTkwv
EvtoAdwv mou avadépetat otnv mapdypado 2.1.3
TOPANAVW A and onolodAToTE Tpito PEPOG TTOU
£XEL OpLOTEL 1} €xeL oUPPANOEL amd tov EkdOTn TG
Ynnpeoiag Qwvnuikwv Eviodwv. Ta akolouba
XOPAKTNPLOTIKA UTLOKELVTAL emniong otn
SLBECIUOTNTOL OTIG OXETIKEG TIEPLOXES, OMWG
avadépetat otov ISTOTOMO

. OL Zuvdedepéves DwvnTIKEG EVIOAEG
nipocBétouv tn dwvnTikr Attoupyia oto
olotnua TAEUATIKAG (EMUTAEoV TwV
aAMnAemiSpdoewy pe tnv 006vn adrig kot
TG OAANAETUS PAOELG TV HUCIKWY
KOUMTILWV).

. H NLU (Natural Language Understanding)
ETUTPETEL TILO DUOLKEG PWVNTIKEG
oAMNAeEpAoELS.

. O Zuvbebepéves DwVNTIKEG EVTOAEG
ETUTPEMOUV OTOV TEAATN Vo aANAeTUSpa e
™ Aetoupyia TNAEHATIKAG, OTIWE
padlodwvo/péoa, tnAédwvo, mhorynon f
va oAANAeTdpd e xelpLlotripla EAéyxou Tou
OXAHATOG, OTIWG KALLATIONO, Béppavon
KaBLopdTwy.

. O medteg propouv emniong va AdBouv
ouvbedepéveg mAnpodopieg, Orwg
TPOYVWOELG KapoU. Mpdobeteg
ouvdedepéveg Aettoupyieg evdéxetat va
TlapEXovTaL TNV Tpéxouca SLdpkela {wng
Tou OxARaTOG, OTav Eival SLaBECLUES, yia va
€UMAOUTIOOUV TNV EUMELpia TOU TTEAATN.

. ‘Evag topéag Generative Artificial Intelligence
Capabilities yla Generative Zuvdedepéveg
DWVNTIKEG EVTOAEG ETUTPEEL OTOV TTEAGTN
va AaBeL mAnpodoplieg yLa onotovodrinote
Topelg, va pdbet yla ta mavra (onwg
Lotopia, yewypadia, emotriun, Aoyotexvia,
Tagibia...) KoL va SNULoUPYHOEL TEPLEXOUEVO
(Lotopieg, moujpata, ypappata...). Na auvto,
0 Ek§0tn Ynnpeowwv Qwvntikwv Eviodwv
ouvdualeL tn Sikr tou MAatdoppa TexvNTig
Nonpoouvng pe to LLM (Large Language

Model) evdg 3% kataokeuaotr, 6mwe N Alon
Open Al pe ChatGPT.

Na mAfpelg Aemtopépetleg avatpéte oto BiBAio
Xpriong kat Zuvtripnong f oto Eyxelpidio

Xprion Twv Generative Zuvdedepévv DwvNTIKWV

EvtoAwv:

. Mpokelévou va amoktrioel mpdopacn Kat
VO EVEPYOTIOLAOEL QUTAV tnv Ymnpeoila, o
MeAdtng Ba mpénel va amodextel tn culoyn
kat v eneepyacia  amokaAUPEwWV
SeSopévwy OXETIKA pe dwvNTIKA Sedopéva
Kal yewypadikr B€on xpnollonowwvtag thv
i6la Swadikacio Tou amatteital ywa TNV
npbéoBacn otnv Ymnpeoio uvedepévng
M\oriynong. Mepattépw AemTopEpELEG
avadpépovtat  oto  BBAio  Xpriong  kat
Juvtipnong ry oto Eyxelpibio, to omoio eivat
eniong mpooBAcipo otnv  Kevtpkp 00ovn
TOU OUOTAMATOG TNAEMATIKAG OTO OXNUa A
O0T0  KOTAOTNHA ~ OUVSESIUOTNTAG NG
Mdpkag/ISTOTOMO. MAnpodopieg  oxeTIkd
pe TG arokaAU el Sedopévwv mapéxovrat
€miong oToug OPOoUG Kal TG TPOUTIOBETELS
ylo tn oxeukn Ymnpeoia Zuvdedepévng
MAofynong otnv omoia eival eyyeypappévn.

. MOALg evepyorolnBei, n Aettoupyia
Generative Suvdedepéveg DwVNTIKEG
EvtoAég evepyomoleltal €ite matwvtag TO
kouuri Connected Voice Command oto
Tov, otnv 08ovn adnig g povadag
mloAynong oxAuato¢ i amd to xprnotn
Xpnotgonolwvtag th «wake up word» mou
elval  ouykekplpévn  ywo  kdBe  Mdpka
(avatpé€te oto Eyxelpibio xpriotn)

. O alyopBpog Aoyloptkot «wake up word»
Ba akolel kat Ba KotoypddeL yla TPELG
TepLoSoug Ppoxou Seutepolémtwy (i GAAN
xpoviki  meplodo  mou  opiletal otnv
TeKUNpiwon tou OXAUOTOG amd KapoU €L
Kapd) kot autd ta  Sedopéva  Ba
Slatnpouvtal oto ocvotnua tou OxrAuatog,
oAG Sev Ba aoBnkelovtal oto cloud.

. MOALG ekdwvnBei n «wake up word» kaL o
xpnotng  amodexbei  va  amokoAUPEL
Sedopéva (vewypadikn Bon kat Sedopéva
dwvrg), To clotnua Ba adunviotel kat Oa
oteilel mMAnpodopleg OXETIKA e TO altnua
TOU Xpnotn kat oautd to Sedopéva Ba
avtaldooovtat Kat Ba amobnkevovtat oto
cloud mou mepapBdver ta tehevtaia 3
Seutepolenta ouvouAiag,
oupnephapBavopévng tng «wake up word»,
n omoia Ba pmopoloe va mepapBavel
ouvopldio  oTO  Tmapaockivio. Autd  Ta
Sebopéva  amokaAumrovtar otov  Ekdotn
Yninpeowv Quvnuikwv EvioAwv ya va
TOpEXEL TG umnpeoieq Generative Al
Suvdedepéveg DwvnTikég EVIOAES.

. H «wake up word» pmopei va
amnevepyonownBel and tov xprotn avéloya
pe TO povtélo Tou OxApatog, tov TUmo, T
Xwpa Kat €dv o MeAdtng €xel amodextel tn
OXETIKA evnUépwon Aoylopkol ylo va
evepyorolnBel  autd.  Awadopetikd  Sev
propel va amnevepyomotnBel. EAéyEte tov
ISTOTOMNO f pe tnv E§umnpétnon Melatwv
yla meploodtepeg mAnpodopieg. e kabe
nepintwon, emAéyoviag TG QVTIOTOLXEG
PuBuiocelc Amoppritou Onwg opilovtatl oto
BBAlo Xpriong kot fuvtipnong f oto
Eyxepiblo, o xpriotng Wiopet va anotpéet
v amokdAudn Sedopévwy  EKTOG TOU
OxAHaToG.

. Sag unevBupiletal va evnUEPWOETE TOUG
emBarteg oto Oxnua Ot ot Generative Al
Suvbebepéveg  Quvntikég Eviodég  Ba
propovoav va gival oe Aettoupyia evepyng
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aKPOOONG Kot va. cUUUOPdWVEDTE e OAoUG
TOUG OXETIKOUG KOWOVIOUOUG QITOPPATOu
SeSopévwy  OXETIKA e Ml TETOld
Aettoupyia.

Ma mneploodtepeg mAnpodopieg, avatpéfte otn
ARAwon Arnoppritou oto Mapdptnua 2 Kot oto
BBALlo Xpriong kat Zuvtripnong f oto Eyxelpidto.

Mwooeg:

. Ou Generative Al fuvSebepéves DwvnTKES
€VIOAEG elval Slabeolpeg oe emleypéveg
YAwooeg, aMa Sev eival mavta Slabéoipueg
0T UNTPLKA 1 oTNV eMAeypEVn YAwooa Tou
MeAdtn, avdloya HE TNV €KACTOTE XWPQA.
Avatpééte otov lotdtormno.

. Ma tv Motk Mepiodo kat to Npoypappa
yta tv Adaptive Connected Voice Command
Ue tov topéa Generative Al Capabilities, to
€0poG TwV YAWOOWV Hewwvetal. Agite Tov
IZTOTOMO yia neplocotepeg MANpodopLeg.

9.2. Ev8elKTIKOG XopaKTApaAG ™mg
nAnpodopiag - Xphon wv
Yrinpeowwv ano tov NeAdtn

O NEAATHZ kat o XPHETHZ Ba onpelwoouv OtL To
nedio mapoxng twv YNHPEZIQON eivat n mapoxn
mAnpodoplwv eviLapépovtog OXETIKA e BEpata
Onw¢ n otopia, n yewypadia, n €moTAUn, TA
tafibla, n Aoyotexvia KoL n Snuioupyia oxXeTLKoL
neplexopévou evdiadépovtog. O MEAATHE 1 o
XPHZTHZ &ev Ba xpnowonotei tg YMHPEZIES ya
OKOTIOUG yLa TOUG OTIOLOUG amtatTeitat N cUKBOUAR
A N yvwun evog emayyehpatia i elbikol (yla
TOPASEYHA, TEXVIKA 1 LOTPWKA  GUMBOUAR).
Kavévag amd tov MPOMHOEYTH, t1¢ Buyatpikeég
tou A toug MAPOXOYZ YMHPEZIQON tou Sev Ba
elvat umevBuvog yla omoladnmote xprion Twv
YMHPEZIQN yia thv omoia anatteital n cupBouln
A n yvwun evog emayyelpatio | edkol Kot
omoladnmote tétola xprion eivat pe euBlvn Tou
MEAATH ) tou XPHETH. O MEAATHS Seopeletal va
pnv xpnowpomotel v Yninpeoia vl
€MAYYEALATIKOUG OKOTOUG Kal Seopeletal va
Slaodalilel 6Tl 0 XPHITHE cuppopdwveTal HE TIG
UTIOXPEWOEL; TIOU Opilovtal OTOUG TIOPOVIEG
Fevikoug Opoug Xpriong kat MwAnong.

Ta dedopéva mou eival mpooBdotpa péow Twv
Yrnnpeowv ouMéyovtat  amd tov  Ek8oOTn
Yrninpeowv Quwvntuikwv EVIoAwv Kat mapéyovrat
HOvo evdelktikd kat o MPOMHOEYTHS Sev propet
va gyyunBei tnv eavtAntikdtnta i tnv akpifeld
TOUG TN OTWMH TIOU  Xpnotgomotolvtal ot
Yninpeoieg. e mepimtwon avavtotowiag UeTagy
Twv TANPodopLWV TOU TAPEXOVIOL OO  TLG
Yrinpeoieg kat ekeivwv oto £8adog, oL xprioteg Ha
TPEMEL va akoAouBoUV auTEG TIg TAnpodopieg oto
€6adog, 6lwg ONeg TG AEMTOMEPELEG TOU
epudavidovral ota o8kd oApata (Hovédpopot,
Twvakideg opiou TaxvTNTAG KATL.).

ErutAéov, eneldn ot Yrinpeoieg eaptwvral and
xpnon twv Auvatotitwv Generative Artificial
Intelligence (GAIC) kat TG HNXavLKAG Ldbnong mou
nepAappdvouv  plo véa Kol - €€eAloooOpEvn
texvoloyia, o MPOMHOEYTHI &ev pmopel va
eyyunBel otL oL mMAnpodopieg mou SlapBdlovtat
and T¢ Ynnpeoieg Ba eival akplPeig, aflomioteg,
EVNUEPWHEVEG, TIANPELS | owotéC. MAnpodopieg
TEPQ Ao OMOLASATIOTE GUYKEKPLUEVN NUEPOUNVI
mou avadépetal otov ISTOTOMO Sev Ba eival
SlaBéopeg.

O TEAATHZ 1 o XPH:ITHI BOa mpémet va
xpnotuormolet th Swkr tou kplon kat va aloloyel
v akpiBela omolwvsnmote Tétolwv MANPodopLWV
avaloya He TG LSLLTEPEG avAyKeG Kal T Xprion
TouG. O MEAATHZ 1§ o XPHITHI evdéxetal va
OVTILETWTTIOEL TIEPLEXOUEVO HEOW TNG SLUVATOTNTAG
GAIC twv Ymnpeowov mou propel va Bewprioet
eodaApévo, TPooBANTIKG, AMPETE i AVAPUOOTO A
UN  QVTKELPEVIKO. O MPOMHOEYTHE Baoiletat



otov EkSOtn tng Ymnpeoiag Pwvnuknig EvioAng/
otov MAPOXO YMHPEZIQN tou yia Thv tapoxr g
Yrinpeoiag cUpdwva pe thv 0pBr TPAKTIKA Kat TV
LoxUouoa vopoBeoia kal Sev éxel kapia eubuvn /
UTIOXPEWON Yl TETOLO TIEPLEXOMEVO. [EVIKA, O
MNEAATHZ 1) o XPHITHZ mpénet va AapBdvouv
Uépuva  OE Oxéon Me GANEG XPNOELS Twv
mAnpodoplwv. MNa napadelypa, 6tav ot YNHPEZIEZ
TIOPEXOUV SNULOUPYLKO TIEPLEXOMEVO (OMWG L
wotopia) Adyw NG Pvong autig TG véag
texvoloyiag, &ev  eivat  eyyunuévo OtL o
EKAOTHZ/MAPOX0Z  YMHPEZIAL ~ DQNHTIKQN
ENTOAQN 1} ot umepyoAdfol tou €xouv OAa ta
OXETIKA SKOLWMATA yLot TETOLO TIEPLEXOMEVO Kall
tov MEAATH 13 O XPHZITHZ ouviotdtat va unv
avtypdpel i va xpnoluonotioetl pe GAov Tpomno
autég TG TAnpodopiec katd mapdfaocn Twv
napoviwy Mevikwv Opwv Xprong kat NMwAnong 1
™¢ oxvouoog vopobeoiag. Omoladnmote Ttétola
xpron eivat og kivbuvo tou NEAATH/XPHETH.

Tuxdv avadopéc oe mpoidvta A unnpeoieg tpitwy
Sev onuaivel OtL éxouv eykplBel amd Tov
NPOMHOEYTH 1} tov MAPOXO YMHPEZIQN.

OL xproteg Sev TPEMEL va XPNOLUOTOLOUV TV
YNHPEZIA avtiBeta pe tnv woxlouca vopobBeoia,
(m.x. amodppnto dAwv) i ywa va BAdpouv tov
£0UTO TOUG i} GAAOUG.

OL xpoTeg mpémel va AapBavouv urogn tn yevikn
Katdotacn Tou OxXARATOG KaL Tou E0MALOUOU Tou,
™V KOTAOTAoN TOU OpOMOU KOl TLG KOUWPLKEG
ouvOrKkeg dtav Xpnoomololy TIG Ymnpeoieg. e
KdOe meplntwon, evamokeltal oToug XPHOTEG Vol
tpouv tov Kwdka 08ikAg Kukhodopiag kat toug
KAVOVEG 081KNG aodEAeLag.

9.3. ESadiki kdAupn
NeMTOUEPELEG  OXETIKA He TN  Sabeoipdtnta
olUpudwva pe to poviého OXHMATOZ kat thv
ESad ki kKdAuyn twv mpoavadepBéviwy pnopeite
va Bpeite otnv EQAPMOTH KINHTOY f otnv
evotnta ouvdeopotntog otov IETOTOMNO. loxvel
otav Ta§LOeVETE EVTOG KaL EKTOG QUTHG TNG XWPAS,.

Kabwg to meplexduevo twv Ymnpeowwv elvat
OUYKEKPLUEVO ylot €BVIKA  XOPAKTNPLOTIKA, OL
Yrinpeoieg mpémneL va eival ouvEPOUNTEG 0T XWPa
Stapovng tou MEAATH.

10. e-ROUTES

To e-ROUTES eivat o epappoyn smartphone mou
ETUTPETEL OTOUG KATOXOUG NAEKTPLKWY OXNUATWV
TIoU TANPOUV Ta KPLTHpLa va BeATLOTOMOLRoOULY Ta
tafibla Ttoug kat va mhonynBolv  oToug
TIPOOPLOUOUG TOUG TIAPEXOVTOG LA TIPONYHEVN
eunepia  oxedlaopol kat  Spopoloynong. H
TIPOTELVOpMEVN  umnpecia  e-  ROUTES  eivaw
SLabéoiun tooo yLa cuokeuég Apple OS oo Kkat yla
ouokevég Android OS (Aettoupykd clotnua) Kat
uropet va AndBet and ta avtiotoa Apple Store
kat Google PlayStore evtdg g SlaBéoung
edadkig kdAudng. H umnpecia e-ROUTES
XPNOLUOTOLEL emiong Texvoloyieg avamapaywyrg
CarPlay®, Android Auto™.

10.1. KataAAnAdtnta oxfjratog

Ta apyws NAEKTPIKA oxApata eivatl KataAAnAa
yla tnv Ymnpeoia. H koataAAnAdtnta  Twv
OXNMATWV yl TNV Ymnpeoia evdéxetal va
TEPLOPIlETAL OF OUYKEKPLUEVA HOVTEAQ  Kall
uropet va g§eAiyBel pe tnv mdpodo tou xpovou.
AleuKkpwiletal  OTL  OMOLASATIOTE  evNpéPWON
Tpaypatomnoteitat Xwpig T(PONYOUUEVN
edonoinon. Q¢ ek toutou, elvat gubuvn Tou
MeAdTn va EVNUEPWVETAL VLA TLG TTLO TtPOodATES
EVNUEPWOELG, OL omoieg eivatl Sabéoiueg otov
ISTOTONO  tg  papKag, OtV evotnta
Suvbeopotnta, kabwg kat ota Apple App Store
kat Google Play Store, 6mou 6nuootevetal n

unnpecia. e-ROUTES. 3to TéAoGg, n  TeEXVKA
KAtOAMNAOTNTA  EAEyXETAL  QUTOMOTA  OTOV
IETOTONMO NG Hapkag edv n unnpeoia e-ROUTES
eudavidetat  wg  SaBéowun. EmumAéov, n
kataAAnAotnta twv OxnUATwy yla tnv Ynnpeoia
propel va Sladépel amd xwpa O XWPA WG
OTMOTEAECHA TOU TIPOYPAUUATOG TPOOSEUTIKAG
S81dBeong Kat TG NUEPOUNVIAG TOU QUTAMATOG
Tou MNehdrn.

NAnpodopieg OXETIKA pe TNV KatoAnAdTTA TOU
OxAuatog SlatiBevrat online péow tou IETOTONOY
™G Hapkag, otnv evotnta Zuvdeotudtnra.

10.2. ESadikh kGAupn
H Ynnpeoia pmopel va elvat cuvSpountng otig
akOlouBeg xwpeg: Auvotpia, BéAylo, ToMAia,
leppavia, Italia, AouepPolpyo, OMavdia,
MoAwvia, MoptoyaAia, lomavia, Hvwpévo
BaoiAelo.

0 Neldtng mpénel va eyypadel otnv Yrinpeoia
otn xwpa Stapovrig tou/tng. Z& mapdafaon autng
™m¢ anaitnong, o MEAATHZ &ev Swatovtal
BorBeta amd tnv Efumnpétnon Melatwv tng
MAPKAS kot Ba pmopoloe va emiBapuvBel pe
OAa ta eUAoya tpoPAEY LA KOOTN YL [La TETOL
nopaBioon.

AUTOG O KATAAOYOG TWV XWPWV EVAUEPWVETAL
TAKTIKA  KABWwG n  Ymnpeoia  avamtUooesTal
otadlakd. Ateukpwiletal  OtL  omoladrmote
evnuépwon TpaypatonoteitoL Xwpig
nponyoupevn ewdomoinon. Q¢ ek toutou, ivatl
€00UVN tou MEeAETN VO EVAULEPWVETAL YLA TLG TILO
npOodaTEC EVNUEPWOELS, OL oOmoieg eivatl
Slabgoleg oTOUG LOTOTOMOUG TNG MApKaAg N
KQTOTV - aTtApatog oto Kévtpo Emkowwviag
MNeAatwv.

10.3. Nepwypadn Tng untnpeociag

MOAL o Neldtng cuvSeBei oto e-ROUTES, o
MeAdtng propei va xpnoLonolioeL thv
Yninpeoia yua:

»Mpoypappatiopds»:  Onoladrnote
otyuy oto omit, oto Spduo, oto
oxnua, o Nehdtng pnopei va oxedtdoet
éva  oUVIOMO 1 peydho  Tagist
Xpnowlorowwvtag TV 0Boévn  Nng
ebappoyig tou  Smartphone 1
QVATIOPOYOUEVES péow wv
texvohoywwv mpoBoAng Apple CarPlay®
kat Android Auto™. Me i patd, o
MNeldtng Ba SeL — xwpig mepLopLopnod -
™ OouvoAn Sldpkela Tagldlol, tnv
anootaocn  Ta§ldloy, TN GUVOALKN
Sudpkela  GOPTIONG, TO  EKTILWHEVO
OUVOALKO KOOTOG PopTLong. O Meldtng
Ba SeL eniong OAeg e
Behtiotonolnpéveg OUTTOLTOUEVEG
otdoel dOpTIONG KATA MAKOG TOU
SpOUOU  UEXPL TOV TIPOOPLOMO TOUL.
KaBe 00d6vn Swakomnig  podptiong
nep\apBdavel:  SLdpKeld  SLOKOTIAG
doptong, EKTILWHUEVO KOOTOG,
npoBAendpevo eninebo  pnatapiag
Katd v aden Kot emlOUPNTO META
v mepiodo $optiong TpEXOoUTA Kal
nipoBAendpevn SabeopdtnTa
Slakomng  optong Kat TG yupw
avéoelg. Katd Tov TPOYPAUHOTIONO
€vOG veou Tagdlol, o Meldtng propet
va Slapopdwost SLapopETIKES
TIOPAUETPOUG OTWG emnbupunto
EMINESO UMATAPIOG OTOV TPOOPLOWO,
TIPOTLUWHEVO SIKTUO, EYYEYPOUUEVES
Kdpteg ddptiong, amoduyEg  oto
8popo, mpoacbrkn onpeiwv SLaSPoung,
XpOvo Tou TipEmeL va SamavnBel oe
OGUYKEKPLUEVO POPTLOTH.

«ApopoAdynon» Metd Tov
TIPOYPAUUATIONO pLaG SLadpopng A Thv
avdaktnon amnobnkeupévwy TAGVWY, O
Nehdtng Ba  obnynbel otov teAko
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TIPOOPLOHS TOU, CUUMEPAOUBAVOUEVNG
™mg kaBobrynong pHéow
Beltiotonoinpévwy evblapeowy
otdoswv ¢optong. H Spopoldynon
TPoodEPEL Lo UTIEPOUYXPOVN EUELPL
T\OAYNONG T(POCOPHUOCUEVN OTO OXNUA,
oupnepapBavopévwy  mAnpodopLwv
KukAodopiag, Sopudopikrig mpoBoAng,
TAnpodoplwv yla to eninedo punatapiog
TOU OXAMATOG OE TPAYHATIKO XpOvo,
m\npodopieg Sabeopdtnrag
EMEPXOUEVWY ONpeiwv dodpTiong Tmou
EVNUEPWVOVTAL CUVEXWSG, OUVIOTWHEVO
éplo taxltntag Katd tnv odfRynon tou
OXAKATOG,. o] UTIOAOYLOMEVOG
EKTUUWHEVOG XPOVOG AdLEng AapBdvet
unoPn  mAnpodopieg  kawpol  oe
TPOAYHATIKO Xpovo, tonoypadia,
ouuneplpopd dodptiong.

«Doption»: Katd tnv mpoogyylon evog
otabuou doptiong, o NeAdtng
EVNUEPWVETOL YLO TNV L8aviky SLdpkeLa
nepLodou  doépTIoNG KAl TO  LEAVIKO
eninedo pmataplag Tmou TPEMEL va
emuteuxOei yla va ouveyioet to tagibe pe
Tov BéAtioTo tpomo. Katd t doption, o
MeAdtng Ba eldomownBei tn otyun mou
To OXNMa eivat €tolpo va petaBel yia va
ouveyxioel 1o TtafibL péxpL TO €MOpEVO
Brpa 1 Tov TEAKO TPOOoPLoUO.
«08iynon xwpic mpoPAfnpata»: Katd
mv  odnynon  xwpig kabBoplopévo
Tpooplopd, o MNehdtng umopel va
Kowwagel Ta  TAnoléotepa  onpeia
$optiong nou reptBEMouv Tt TepLoxn
KO EVUEPWVETAL ETIIONG €QV N 0TAOUN
™ng unatapiog ivat oAU xapunAn pe tg
TPOTEWVOUEVEG BETELS DOPTLONG.

'OAeg oL avadpepdpeveg Aeltoupyieg
amnoteAolv Uépog OCUVEXWV
nopadocewv KAl PBEATWOEWV WG
OMOTEAEOMO  EVOG  TIPOYPAUMOTOC
T(POOBEVTIKAG SLaBeong Kat
Siatibevtat  otov  MeAdtn péow
evnuepwoewv e-ROUTES oto Apple
App Store kat oto Google Play Store.

10.4. Texvikég mpoinoOéoelg

H Ymnpeoia Ba mapéxetar povo €dv o
MEAATHZ SlaodoAilel thv tkavonoinon Twv
TOPOKATW TPOUTIODETEWV:

™g olvdeang Kwntng tnhedwviog,
6t n  Aewtoupyia  Privacy  Ttou
OXHMATOZ ival arevepyomotnpévn
ot To OXHMA Bpioketal oe pia anod
TG Xwpeg Tou avadépovtal otnv
napdypado «Edadikn kaAupn» omou
uropel  va  eyypadel  kat  va
gvepyorolnOei

otL to OXHMA PBpioketalr oe pio
Teplox Me KaAudn Siktvou KvntAg
Aedwviag.

OtL €xeL evepyry ouvdpoupn otnv
Yninpeoia

MNa va enwdeknBet and tnv Ynnpeoia
o MeAdtng mpémel emiong va:
katefdoet to e-ROUTES amd Tto
avtiotolo Apple App Store r} Google
Play Store, avdloya pe tn cuokeun
smartphone tou

ouvdebeil otnv unnpeocia e-ROUTES
UE TOV Aoyaplacud tng ebapuroyng
Brand, &waocdahiilovtag Ot oL
TIOPAUTTIAVW QTTOLTHOELG £XOUV THPNBEL

MNa meploodtepeg  mAnpodopieg
OXETIKA ME TG Suvatotnteg Tou
neplappavovtal oto e- ROUTES yla
va AdPete odnyieg OXETIKA ME TOV
TPOTO XpAong tou, o Nehdtng propei
eniong va EMIKOWWVACEL HE TO
Kévtpo Emkowwviag Mehatwv Tng
Mapkag.



10.5. Xprion g Epappoyrg

To e-ROUTES &uartibetar otov Xprotn vy
TIPOOWTTLKY XPrion, EMOUEVWE eV EMLTPEMETAL Va
XPNOLLOTOINOEL Yl EMAYYEAUATIKOUG OKOTIOUG.
Q¢ ek toUTOU, TpPoopileTal WOvVo yLat oKomoug
YEVIKNAG kaBodrynang kat mAnpodopnong, Kot oxL
yl €mionpoug okomoug TApnong apxeiwv n
kataypodng, kabwg umdpyxel mavta o kivéuvog
anwetag deSopévwy i kataotpodrg Sedopévwy,
enopévwe Sev mapExoupe Kopia Staohdiion ot
Tuxov 6ebopéva TOU KATOYPADETE HE TO e-
ROUTES 6a eivat StaBéopa avd maoa otypn.

OL Aettoupyieg mou mapéxovtat and to e-ROUTES
Tipoopifovtal povo yla yeviky kaBodrynon kot
mAnpodopnon, kabwg ot mAnpodopieg Ba
eTUSLWEOLV VA TIAPEXOUV LA EKTUUWUEVN KoL OXL
akpLBA avanapdotaon. SUVenwg, dev Stabétoupe
e-ROUTES yla va TG XPNOLOTOLAOETE WG TN
povaldiky Bdon yw tn AQdn  omowvénmote
anodpdoswy, oUte ocag TG Sabétoupe ya va
anodacioete €dv Ba eKTENECETE GUYKEKPLUEVES
evépyeleg n Oxt. O Xprotng TpémeL va
Xpnotuorotel fekdBapa tn Sk Tou Kpion Kat
SLAKPLTLKOTNTA KATA TNV EPUNVELX OTIOLWVSATIOTE
anoteleopdtwy and to e-ROUTES evoyel autwv
TWV TIEPLOPLOHWV.

S meplmtwon  avavtotoiog HETaly  Twv
mAnpodopLwv Tou mapéxovrat and to e-ROUTES
Kat ekeivwv oto €dadog, oL xprioteg Ba mpémeL va
akohouBoUv autég tig mnpodopieg oto €dadog,
16iwg OAeG TIG AemTopépeLeg ou epdavifovrat ota
odkd ofuata  (Hovddpouol, Tvakibeg opiou
taxutntag KATL.). O XpAoTeg TPEMEeL va AapBdvouv
umodin TN YEVIKNA KoTAotaon tou OXAMATOG Kot
Tou €€omALopol Tou, ThV Katdotaon tou Spopou
KA TLG KOULPLKEG CUVBNKEG OTAV XPNOLUOTIOLOVUV TO
e-ROUTES. Z& kGBe mepimTwon, EVAOKELTAL OTOUG
XpHoteg va  tpouv  tov  Kwdika  OB8WKAG
KukAhodopiag kat toug kavoveg o8ikng aodaleLag.

10.6. Zuokeur) Smartphone
Ta mopakdtw onpeio mPENeL va poopilovral ano
Tov XpAoTN W¢ YEVIKA oloToon yla vo eyyunBel
v opoAn xprion twv e-ROUTES.
AKOAOUBNOTE TIG CUCTAOELG TTOU TaPEXOVTAL amd
KOTQOKEVOOTEG Smartphone Kat AgTOUPYLKWY
SUCTNMATWY OXETIKA HE TG TILO TPOCHATES
ek8OOELC  AOYLOMLKOU — TIOU  TIPOKELTAL  va
eykataotabolv oto Smartphone tou xpriotn.
Eykataotriote tnv teAeutaia £ékdoon AoyLoptkol
Tou e-ROUTES mou eivat Stabéoiun oto Apple
Store kat oto Google PlayStore o aplBudg twv
ebapuoywv
«Tou  elval  evepyomolnpéveg/ektelovvTal  OTo
mapaokivio» oto Smartphone Tou y  va
efaodalioel BEAtoteg oUVORKEG Katd Tt Xprion
Twv e-ROUTES.
AKoAoUBNOTE TG TEXVIKEG TIPOUTIOBEDELG TNG
Apple kat tng Google evw xpnotponoLeite Tig
texvoloyieg avamapaywyrg Apple CarPlay®
kat Android Auto™.
Ertpédrte oto e-ROUTES va amoktrioet
npdopacn otnv tonobecia Tou Smartphone kot
0TI eLdomoLAoeLg Tou Smartphone yla va
enwoehnBeite and v mArpn unnpeoia.

10.7. TexvolAoyieg avanapaywyng
XpNnoLonoote TG TEXVOAOYLEG avarapaywyng e-
ROUTES, Apple CarPlay® kat Android Auto™ poévo
otav oL ouvlniKkeg oo0¢ EMTPEMOUV va  TO
Xpnotuornotoete pe aoddleta. H xprion twv e-
ROUTES, Apple CarPlay® kot Android Auto™
ylvetal pe euBUvn tou xpriotn. EmutAéov, n xprion
tou Apple CarPlay kat tou Android Auto umokettat
QAMOKAELOTIKA 0 cupdwvia Kal/f onoloucdAnote
6poug xprong mou €xouv Beormiotel petaly g
Apple i} tg Google kat tou Xpriotn. Otdnmote
adopd TG TEXvoloyieg avamapoywyns Apple
CarPlay® kot Android  Auto™  amotelel
anokAeLloTikf €uBUvn g Apple 1§ tg Google kat
kdBe Sladopd Ba emAvetal petagy tng Apple Inc.
1 NG Google Inc. kot Tou TeAtkou TehdTn.

11 My Alert Lite (EwSomoujoelg
cuvayeppoU KAOTHG)

Autni n YIIHPEZIA, omou eivat Stabéoiun, emttpénet
otov xprotn va AapPavel pla eldonoinon mou tov
edomotel yla evbexdpevn KAOMH tou OXHMATOZ
mou onpatodoteitat and tnv EDAPMOTH KINHTOY
Kai, €dv o xprotng eivat ouvbebepévog otnv
TPOOWTKY  TepLox  otav  AapBdvetat  n
edonoinon otov ISTOTONO oUudpwva HE TV
avixveuon Twv el8kwv cuvBnkwv tou OXHMATOS,
onwg, £VOELKTIKA, un gfouolodotnuévn
pupoVAknon tou OXHMATOZ kat/f evepyomoinon
TOU OVTIKAETTTLKOU GUVAYEPHOU.

ESadikh KAAUYN: oL AEMTTOUEPELEG OXETIKA ME TNV
edadky kKGAupn g oxetkig YMHPEZIAZ eivat
Slabéoeg otnv evotnta  Tuvdeoludtnta  Tou
12ZTOTONOY.

12 My Alert (Yrootfipi§n anoAecOéviog
QUTOKLVATOU)

Aut n YMNHPEZIA, omou SlatiBetar, mapéxetat
péow tou KENTPOY AEITOYPIAZ, to omoio eivat
e€ovolobotnuévo yla avaktnon OXHMATQN otnv
nepintwon KAOMHE.

To KENTPO AEITOYPFIAZ mopepBaivel otav o
SYNAPOMHTHE kaAéost to KENTPO AEITOYPIIAZ
HETA and edomnoinon evdexopevng KAOMHE TOY
OXHMATO: mou avadépbnke otnv EOAPMOTH
KINHTOY THAEDQNOY kat, €dv o xprotng eivat
oUVEESEUEVOC OTNV TPOOWTTLKY TIEPLOXA TN OTLYUA
™m¢ AUng tng edomoinong otov ISTOTOMO, pe
Bdon tnv avixveuon GUYKEKPLUEVWY CUVONKWVY TOU
OXHMATOZz, Onwg,  evlelTKd, TNG  HNn
e€ouolobotnuévng pUMOVAKNOAG Tou f/Kal Tng
€VEPYOTIOINONG TOU QVTLKAEMTIKOU GUOTIHOTOG,.
stnv mepintwon mou o EYNAPOMHTHS, pe 6ikn
Tou €ubuvn, emPePawwosl TNV  KAOmA  TOU
OXHMATOS, o SYNAPOMHTHZ mpénet va avadépet
eykaipwg tv kAomr) tou OXHMATOZ otig appodileg
TOTIKEG QOTUVOMLKEG apxEG, va UmoPAnBei o€
€\eyxo NG TAUTOTNTAG Tou/tng oto KENTPO
AEITOYPIIAZ map€xovTog Ta TPOCWITLKA OTOLXEL
KoL Ta otolelor emkowwviag tou/tng Kot va
eVNUEPWOEL TO TnAedwvLKd Kévtpo yia tov aplOud
TPWTOKOMOU TG  avadopds KAOmAG  Tou
OXHMATOS yia va evepyoroinBei n Sladikaoio
napakolotBnong tou OXHMATOS.

To KENTPO AEITOYPTIAZ, petd amo smtuxn éAeyxo
TQUTOTNTAG, Ba TPOXWPAOEL GTOV EVIOTMIOUO TOU
OXHMATOS, Ba kowormotfoel ta Sedopéva Béong
Tou otV Actuvopio Kat Ba  akwntomotroeL,
KQTOTWV aLtripatog tng Aotuvopiog to OXHMA. H
Aettoupyia  avaoTtoAg Milag tou OXHMATOZ
(immobiliser) 6ev eivar Slabéoun oe OAa Tta
povtéla. EAéyEte Tov IZTOTOMNO tn Stabecipotnta
autAG TNG SuvatdtnTag OTo HOVTEAO TIOU 0ag
evbladépeL.

Na Adyoug aodaleiag, TO OXHMA Ba
akwntomonBet  poévo otav to OXHMA Sev
Bpioketal o kivnon.

Metd tnv umoBoAn tg avadopds KAOMHE otnv
Aotuvopia, ywa Adyoug mpodUAaEng OAeg ot
OTOUOAKPUOUEVEG EVTOAEQ (evdeikTika:
Eldomotioelg odnynong, ATIOHOKPUCHEVEG
AeLtoupyieg, EVTOMOPOG QUTOKLWVATOU EQV UTTAPXEL
ouvbpoury)) Ba avactaholv otnv  edapuoyn
Kvntou tAedpwvou kat otn Stadktuakn touAn.

To KENTPO AEITOYPTIAZ Ba €MKOWWVAOEL HUE TAV
Aotuvopia kot Oa ouvtovicel t Sadkaoia
avaktnong tou OXHMATOSZ, edv anatteital.

Otav to OXHMA evtoruotel, H Acotuvopia Ba
EVNUEPWOEL OXETIKA TOV ZYNAPOMHTH.

Katdémw atthpatog tou ZYNAPOMHTH kot petd tv
empePaiwon amd tnv Actuvopia, to KENTPO
NEITOYPTIAL Ba amevepyomotroel to immobiliser
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Tou OXHMATOSZ (edv Atav Adn akwntomolnuévo)
Kat TG Aewtoupyieq otnv EQGAPMOIH KINHTOY
THAEDQNOY/otov IZTOTOMO.

ESadikn kdAudn: Aemtopépeleg yia tnv ESadikn
kdAupn tng YNHPEZIAZ mapéxovtal otny evotnta
JuvSeoudtnta tou lototonou.

13 My Entertainment

H unnpeoia My Entertainment 6mou SiatiBeta,
TopEXeL ouvbeon SeSopévwy yla TV UTnpecia
Alexa el Tou oxAHATOG.

H umnpeoia Alexa Voice mapéxet otov Suvdpopntn
TG €€ng duvatotnteg amd To OXNUA TOUu/TNG:
aKPOOON PONG HOUGLKAG KAl NXoypoadnpévwv
BBAlwv (audio book), avalitnon ywa Znpeia
EvSladépovtog mou Ba arnoctalolv oto cuoTpa
TOAYNONG TOU OQUTOKWVATOU, amoBrKeuon Kat
€\eyXo OUMBAVIWV OTO TPOOWTIKG  TOU/TNG
nuePoAoylo, avalitnon online, emwowwvia pe
OUMPBOTEG  OLKLAKEG OUOKEUEG OUTOUATLOMOU,
Snuoupyia Aiotag ayopwv Kot TOAAG  aKOMN.
XPNOLUOTOLWVTAG TOV TPOCWIILKO  AOYQPLOCHO
TOU/TNG, 0 CUVSPOUNG UITOPEL ETTiONG VaL EAEYXEL TLG
GUOKEUVEG TOU/TNG aUltd TO OTTiTL. ol TEPLOCOTEPES
minpodopieg, avatpéfte otnv meplypadr ™G
unnpeoiog Alexa otn StevBbuvon:
https://www.amazon.it/gp/help/customer/display.
html/?nodeld=G201809740&pop-up=1

Ma tov Ponbod Alexa emi tou oxfAuatog, o
ZUVEPOUNTHG TPETEL VAL SNULOUPYIOEL TIPOCWTTLKO
Aoyaploopd oto Amazon. H cuvSpopr umokeLTal
0e TIPOCOETOUG OPOUG Kal TPOUTOBETEL peETAEY
TOU ZuvSpopnty Kat tou Amazon.

Ma va yxpnowlomownBei n Ymnpeoia, to oOxnua
Tpénel va €xeL mpooBacn oe SIKTUO  KWVNTAG
tAedwviag kat o IuvSpounG TIPEMEL  va
evepyorotjoel tn Aettoupyio «Wi-fi Network»
(Aiktuo  Wi-fi ) otnv meploxn «notifications»
(ewbomotnioelg) n péow tou pevoy «applications»
(ebappoyEg) otV KEVTPLKA HoVASA TOU OXAHATOG.
H Yninpeoia 6ev mapéxel tn Suvatdtnta xpiong wi-
fi hotspot.

H umnpeoia mapéxetar amd tnv Stellantis kat
Baoiletat otnv mpooPacn oto Siktuo KwNTAg
Aedwviog. H umnpecia xpnowonolel eni tou
napovrog texvohoyia 2G i/kat 3G K/kat 4G mou
TOPEXETAL QO TO SikTUO KNt ThAsdwviog Kat
and GMa tomkd Siktua Kwntig thAsdwviag,
OTWG TPOKUTITEL QIO TG LOXVOUOEG OCUMDWVIEG
TEPLAYWYNC. ZUVETWG, N TIOLOTNTA TNG UTINPECLAG
propel va emnpeaoctel and tnv KAAvyn, v
anodoon Kat TNV Texvoloyia mou xpnotpomnoleital
and autd Ta Tomikd Siktua Kwntig thAedwviag,
yeyovog to omoio pmopel va efoptdtal amod Tn
B€on tou oxruatog.




Napaptnpa Ib - YITHPEZIEZ yia
Peugeot, Citroén, DS, Opel kat
Vauxhall

O MPOMHOEYTH: twv YMHPEZIQN eivat n PSA
Automobiles SA a Société par actions simplifiée
(Stellantis Auto S.A.S.) pe kedpdlato 300 176 800
euros, eyyeypappévn oto Mntpwo Epmopiou kat
Etalpelv twv BepooAwv pe apBud 542 065
479, éxovrtag tnv €6pa tn¢g otnv StevBuvon 2 a 10
Boulevard de I'Europe, 78300 Poissy, laAAia
(edbe€nc, emiong, «PSA»).

Ma toug oKomoUG Tou TaPOVTOG eyypadou, Ta
TIOPOKATW MOVTEAQ QUTOKWATWY Bewpolvrat
«Smartcar»: FIAT Grande Panda (£tog povtélou
2025).

1 AIAAIKAZIA ZYZEY=HE

Evééxetal va amatteitat Stadikacia ovlevéng ya
TNV EVEPYOTOINON OPLOUEVWY UTINPECLWV, OMWG TO
E-Remote Control, Amopakpuopévog €heyxog n
Suvbebepévog ouvayeppog (evdelktikr  Alota)..
EKTOG oo ta mopakdtw Bripata, o MEAATHE Ba
mpénel va  eAéy€el TNV KataAAnAdAnta  Tou
OXHMATOS yia tnv xprion t¢ Yrnpeoiag kat OtL to
Smartdevice tou eivat oupBatd pe to OXHMA,
e\éyxovtag TNV €vOTNTA OUVEECLUOTNTAG TOU
IZTOTOMNOQY tng ekdotote MdpKag.

Ma va evepyomoljoel pia YRnpeoia oto OXnNua
Tou, eivat anapaitnto o NeAdtng va oAokAnpwoeL
gmTUXWG OAa  Ta PApoata tng  Awadikaociog
F0TeuEnG, OTWG IepLlypadovTaL TaPUKATW.

H aduvapia emtuxols olokAipwong OAwv Twv
anottoUpeVWY Bnpdtwy g Atadikaoiag S0Teuéng
mnou avadépovtal napandvw, Ba gunodicel tov
MeAdtn va evepyomoloeL i} VO XPNOLUOTIOLOEL TLG
Ynnpeoieg oto Oxnua tou.

H mAnpng olokArpwaon tng Awadikaciag SUTeuéng
Oa voeital wg n avayvwplon Kot n cupdwvia tou
MNeldtn vo cUMPETAOXEL Kat va emwdehnBel amd tn
S0Zeuén, n omola amaltel amapaALtTWS T XPron
Kat ene€epyaocio MPoowrnikwy Sedopévwy, Onwg
TieplypadeTal otn AfAwon Mpootaoiag
MNpoowrikwv AeSopévwy Kal TNV QMEVEPYOTOINCNH
™G “Aewtoupyiag  amopprtou”, kabwg, o€
Sladopetikr MEpiTTWon, n XpAon tng Ymnpeoiag
Sev eivat Suvarn.

O NMPOMHOEYTHZ &ev Ba euBlvetal og mepintwon
mou n AaSikaoia ZUZeuéng Sev éxel ohokAnpwOel
oWoTaA.

H 20Zeuén elval amapaitntn ywa Ynnpeoieg mou
amnattolv v avayvwplon tou Nehdtn wg xpriotn
tou OxAupoatog, kabwg oL  Ymnpeoieg eival
SECUEVEVEG KaL TTOPEXOVTAL OV oTov MeAdTn.

Moévo évag MEAATHE kdBe dopd pmopel va
mpaypatonojoel 6UZeUEN KAl Vo XPNOLLOTIOLAOEL
™ OXETKN Ymnpeoia.

1.1 Opwopoi

«Z0levén» kay/p “Aadikacia  o0levéng’: n
oUvdeon Tou OxAUATOG ME TOV AOyopLOOHO
MyBrand tou meldtn (mou eivat o Aoyaploopog
otn oxetkr) Epappoyr] yla Kvntd) mou mpokUTTEL
and v Aadkacia 20leuéng, mou meplypadetal
otoug Tapdvieg Opoug kat MpoUmoBEcelg, Kot
olokAnpwOnke emTuxwg amd tov MeAdtn. O
Neldtng pmopel va €xel povo évav Aoyoplacopo
MyBrand ouv8e8epévo pe to 6o Oxnua.
«Afloruotog  aplBpudg tnAedpwvourn:  aplOpog
tAedwvou mou mapéxetal anod tov Meldtn otov
MyBrand Aoyaplaopd tou , o onoiog Oa
Xpnowgormoteitat  yia ™ Aqgn  OAwv  Ttwv
anapaitnTwy KWLKWV aodaleiog Tou
amnattolVToL yla onoladnAote evepyornoinon Kay/n
oUTeuén.

«A§Lomotn SmartDevice»: SmartDevice
(Smartphone, Smartwatch kAm.) mou €xeL eyypadei
and tov MNeAdtn otov Aoyaplacud MyBrand tou,
XPNOLLOTIOLWVTAG Tov AfLomioto aplOpo
TnAedwvou Tou..

1.2 Awdwkaoio

1.2.1 [poinodéoelg
Ateukpviletan ot n Sradikacia culeuéng pmopetl
va §ekwvioet pévo adou o Meldrng xetL:

- TPAYLLATOTIOL OEL AUn ™mg
Edappoyng ylo Kwnté otn
SmartDevice tou

- Snuoupynosl  éva Noyaplaopo
MyBrand.

1.2.2 Awabikaoia SUlevéng oe tpia
Briuata

MOAL o MeAdtng BePatwbel oTL £xeL oOhokAnpwoeL
OAe¢ TG mpoUmoBécel mou avadEpovral oTo
Apbpo 1.2.1 mapandvw, o Mehdtng pmopel va
ouvbebei otov MyBrand Aoyaplaopd tou péow tng
Edappoyng ya Kwnto TnAédwvo.
H SmartDevice tou [MeAdtn mpémel va eivat
ouvbedepévn oto Aadiktuo kat o Aoyaplacpog
MyBrand tou MeAdtn TMpPEMeL va €ival avolxtog
KaB' O6An tn Sdpkela tng Awadikaoiag ZUTeugng,
ouprepapBavopévng ™G SLApKElDG  TwV
TIPOKATOPKTIKWY  otadiwv Tmou meplypddovral
mopakdtw, Ta  omoia  cuvictavtat otV
Katoxwpenon tou Afdmotou apldpol thAedpwvou
tou/tng kat tng afomotng SmartDevice otov
MyBrand Aoyaplaopo tou.
Je mepintwon anocVvdeong tng Edapuoyng yla
Kwnta kat/i tou Aoyaplacuol MyBrand kai/f
TEPUATIONOU  Aswtoupyiag g Awdikaociog
30Zeuéng amod tov Meldtn katd tnv SLdpKeLa TG
€KTENEONG  TNG, ouviotdtat o MeAdtng va
OTAMATACEL  OT0  Teleutaio BApa  mou
oAokAnpwOnkKe pe emtuyia, KABWG:

- Kataypddovrat pévo ta Brpata mou

€xouv oAokAnpwBOel pe emtuyia
- n Awdikacia I0leugng emavekkwel

oto televtaio BrAna mou
ohokAnpwBnke pe emtuxia, otav o
MeAdtng EavaouvEebel oTov

NoyapLaopd tou/tng oto MyBrand yua
va  olokAnpwoel T Awadikaocia
20Zeuéng.

Brjua  1: [Motoroinon  aéomiotou  aptduol
mAspwvou

H Edapuoyn yia Kwntd {ntd and tov Meldtn va
€lodyel, otov MyBrand Aoyaploopd tou, TOV
apBpo kwntol thAedpwvou otov omoio o MeAdtng
Ba AdBeL, péow SMS, évav kwdikod emalriBeuong. O
MeAdtng mpémeL va €lodyel Tov TARPN KWEKO
enalfBeuong otov MyBrand Aoyaplacud tou yio
VOl TILOTOTOLOEL ToV aplOpd Kwntol thAsdwvou
mou eival  katoxwpnuévog otov  MyBrand
AOyopLOoHO TOU, WOTE va Yivel 0 aflOmiotog
apOpog tnAedwvou tou.

Briua 2: Eyypacpn aéiomotne SmartDevice.

O Nehdtng Aappdavel otov Afdmoto aplbud
tAepwvou Tou €éva SMS pe évav  KwEIKO
evepyoroinong. O MeAdtng MPEMEL va ELOAYEL TOV
m\Rpn  Kwdlko evepyormoinong otov MyBrand
Noyaplaopd touotn SmartDevice mou BéAel va
eyypadel wg A§lomiotn SmartDevice tou. Mpémet
TQUTOXPOVO Vo €TUAEEEL KOl va €L0GYEL Evav
KwSWKS PIN ylo va eMKUPWOEL TNV gyypadn Tng
AgLomotng SmartDevice otov MyBrand
AoyopLoouo tou.

Brjua 3a (loyUet yia OAa ta oxrfipata €KTOC TWV
Peugeot Boxer, Citroén Jumper kat Opel Movano):
SUeuén uéow tou kAeLSLoU tou OxrpaTog
Mpwv anod thv oAokAfipwaon autol Tou BrKaTtog Tng
Awodikaoiag 0levéng, o MeAdtng mpémel va
Slaodpahiost ot
- n  Agormotn  SmartDevice  eivat
ouvbedepévn eite péow olvvdeong oto
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Awadiktuo KWNTAG tAedwviag
(touhdxtotov 3 G) ) péow Wi-Fi
- 10 Bluetooth eivat evepyomoinpévo

otnv  Afloruotn  SmartDevice  yla
oUZeuén pe To OxNpa péow tng 00dvng
adng avatpéxovrog, €av  elvat
anapaitnto, oto eyxelpiblo KaToXOUL,
mou  SlatiBetal  NAEKTPOVIKA  OTOV
IZTOTONO tng Mapkag

- n Aewtoupyio  "AmoppAtou"  éxet
anevepyonownBel and tnv 0086vn adng
Tou OXAUATOG, QVOTPEXOVTOG, €AV
elval amapaitnto, oto eyxepidlo
KOTOXOU, TIou SlatiBetal NAeKTPOVIKA
otov IZTOTOMNO tng ekdotote Mdpkag

- ‘ExeL otnv Katoxn tou €va KAEWSi Tou
Oxripatog

AuTO 10 Bripa emtpénel otov Meldtn va amodeifet
ot eivat o xpriotng tou Oxfpatog, Seixvovrag otL
KATEXEL TO Oxnua KoL TOUAdxLotov éva amd ta
duoKd kKAeLSLA Tou OxrpaTog.

Mo va oAokAnpwoel autd to Bripa pe emtuyia, o
MeAdtng mpémetL va:

- Arnoktiiogl mpdoPacn oto Oxnua Kot
va KAvel thv oUZevén g Admotng
SmartDevice pe 10 Oxnua péow
Bluetooth

- Avoiel tov Slakomtn avadAegng tou
Oxfipatog  (evepyomoinon  mivaka
0pYAVWV) 1 VaL EKKLVIOEL TOV KvnTripa

- Suvbécet TO0 Oxnua pE  Tov
Noyaplaopd MyBrand tou Mehdtn
notwvtag To Kouumi “LOG IN” mou
epdaviletal emdvw otnv 0Bdévn g
A€Lomiotng SmartDevice Tou.

Briua 3b (loxUet uovo yia ta Peugeot Boxer,
Citroén Jumper, Opel Movano): 30euvén
xpnotuomnotwvtag thv auvolikr Stavuldeioa
anéotaon tou OxHUATog
Mpwv amnd thv ohokApwon autol Tou BAKATOg TNG
Awadikaoiag UTeuEng, o MeAdtng MpEmeL va
Staodoalioet otu:
- n Aforuotn  SmartDevice  givat
ouvbedepévn eite péow ouvvdeong oto
Awadiktuo KWNTAG tAedwviag
(touldxtotov 3 G) ) péow Wi-Fi
- n Aewoupyia  "Amopprtou"  éxet
anevepyonotnBel anod tnv 006vn adng
Tou OXAUATOG, QVOTPEXOVTAG, €EQV
elvat amopaitnto, oto eyxepibio
katdxou, mou SlatiBetal NAEKTPOVIKA
otov IZTOTONMO tng ekdotote Mdpkag
- €XEL OTNV KOTOXA TOU €va KAEWSi tou
Oxripatog
AuTO To Bripa emtpénel otov MeAdtn va amodeifet
otL elvat o xprotng tou Oxrpatog, Seixvovtoag ot
KaTéXEL TO OXN A Kot TOUAGXLOTOV €val oo TaL
duotkd kKAeLSLA Tou OxruaToc,.
0 Neldtng yvwpilet otL auth n Stadkaoia
Baoiletal og Sedopéva ou arootéAovtal and To
‘Oxnua oto cloud tng Stellantis. Tétowa SeSopéva
nepAappavouv (kat ev meplopifovral og):
- TLG XPOVLKEG ONUAVOELS TWV
oupBAavtwy “ekkivnong TG UNXAVAG
Tou oxuatog” Kat “opfnoipartog tng
KNXQVAG Tou oxAuaTog”
- Tnv ouvolikn SltavuBeioa andotaon
TOU OXNHATOG
Mo v ohokAnpwoet autd to BApa pe emtuyia, o
MeAdtng mpémetL va:
- AroktoeL tpooBaon oto Oxnua
- EKKWAOEL TOV KvnThpa otav {ntnOsi
anod tnv Ebappoyn yia Kivntda va to
KAVEL
- Elodyel otnv Edappoyn ya Kwvntd tn
ouvolikn StavuBeioa andotacn Tou
oxnuartog onwg epdaviletal oto
TAPIAO
- 3BrioeL tov Kwntrpa otav {ntnbei and
v Edappoyn yia Kwntd va to kdvet
- EruBeBatwost (o) Téhog ™mg
Stadkaoiag oUleuéng emkupwvovtag



omv  Edappoyn vy  Kwntd thv
A&Lomotn SmartDevice tou.

Bripa 3c (loxVel yia 6Aa ta oxrjpata VI R1High kat
uévo ya oxAuata NAC ta omoia Sev €xouv
npaypatonojoel oUleun péow TOU KAEWSLOU
Oxrinatog) : 20leuén péow tou Kwdikov QR

Mpwv amoé tv oAokAnpwaon autol Ttou BAATog TG
Awdwkaoiag 20Zeuéng, o MeAdtng mpemeL va
Slaodahioel ot

- n Aforuotn  SmartDevice  eivat
ouvbebdepévn eite péow olvdeong oto Awadiktuo
Kwntig tnAedwviag (touhdytotov 3 G) ) péow Wi-
Fi

- n Aewtoupyia  "Amoppritou”  €xeL
anevepyormonBet amd tnv 006vn adng tou
OxfAMatog, avatpexoviag, av eival amapaitnto,
oto  eyxewpiblo  katoxou, Tou  SlatiBetal
nAektpovikd otov ISTOTOMNO tng ekdotote Mdpkag
- ‘ExeL otnv katox tou éva Gpuokd
KAeL8{ tou OxrApaTog

AuTO 10 Bripa emtpénel otov MeAdtn va amodeifet
ot elvat o xpriotng tou Oxripatog, Seixvovtag OtL
KaTéXEL To Oxnua Kol TOUAAXLOTOV €val amd Ta
duotkd KAeWSLd tou OxApatog. Eivatl o pévog mou
UIOpEl  va  XPNOLUOTIOLOEL  UTINPECIEG  TIOU
amnattolv auth t ouleuén

Mo va oAokANpWaoeL autod To Brpa pe emutuxia, o
MNeldtng npémnet va:

- ArnoktioeL tpooBaon oto Oxnua

- EvepyomoljoeL TOV  KwnTApa TOU
oxfipatog

- Anpoupyrioet kwdkd QR otnv 00dvn
TOU OXAHOTOG TATWVTAG To Koupurt “I confirmed, |
started the car” otnv o006vn tou MyBrand
Aoyaplaopou tou otnv A§lomiotn SmartDevice.

- MNpoPei o oUTeuén tou OXAMATOG HE
tov MyBrand Aoyapilacpd tou Meldtn capwvovtag
Tov kwdikd QR mou epdaviletat otnv 006vn tou
OXAMOTOC MEOW TNG KAueEpag TNG AfLOmotng
SmartDevice Tou.

Se mepimtwon texVikov TPOPAAATOC  Kal/h
anwAetag obvéeong oto Awadiktuo kai/p oto
Bluetooth katd tn &Sudpkelad TG Awadikaociag
S0Zeuéng, n Edappoyn yia Kvntd Ba evnuepwoet
tov Meldtn ywa to TMPOPANMaA. e aQutiv TNV
nepintwon, o MeAdtng uropel va xpelaotel va
enavoldpel pépog 1 to cUvoho TG Aladikaciog
S0Zeuéng.

Edv to mpoBAnpa mapapével kat dev odeiletal oe
oAkl i uepwkn amwAela ovvdeong (Stadiktuo
kat/fi Bluetooth), o Mehdtng Ba mpémel va
€MUKOWVWVAOEL ME TO Kévtpo  Emkowwviog
Mehatwv.

2 ZYNAEAEMENEZ YMHPEZIEX
NAOHIHZHZ KAI EIAONOIHZHE

2.1 Nepypadn Twv YRNPECLWV

2.1.1 Xapaktnplotikd ouvSedeuévng
nAoriynong

H Zuvbedepévn MAonynon mep\apPdavel TG
akOAouBeg SuvatoTnTeC, LTO TNV TPOUTOBEDN OTL
autég oL TAnpodopiec cuAAéyovtal amd TV
TOMTOM SALES BV, pia OMavSikr etaupeia, tg
onolag n kUpla €8pa eival otn SievBuvon 154 De
Ruyterkade, 1011AC, Amsterdam, The Netherlands
(o “Ex80tng Ymnpeowwv”) i amd omoiodrmote
Tpito cupBarlopevo péEpPog Tou opiletal A E€xeL
OUPPBANDBEL pe Tov EkSOTN Yrinpeotwy.

® KukAopopia oto Awabiktuo: Auth n unnpeoia
erutpénel v eudavion Twv  ouvBnkwv
KukAodopiag o oxeSOV MpaypaTikd Xpovo,
Und TNV TPoUMOBeon OTL TPOKELTAL yLa
mAnpodopieg mou cuAAéyovtal amd Tov
Ek86tn Ynnpeowwv. OL ouvBrikeg kukhodopiag
otn TIPOYPAUUATIOMEVN Sadpopn
ouvoilovtat  povo oOtav  To  ocuoTnua
m\oAynong xenowonoleital oe Asttoupyia
npoBoArg odriynong.

® Tomiko¢ Katpdg: Auth n UTnpecia EMLTPEMEL
™MV eudpAvion TPOYVWOEWV KaLpoU KOTA
uAKkog TNG Sladpoung tou odnyol KoL otov
mpooplopd, KaBwG Kal otov XAptn Tou
ocuotipatog mhofynong tou OxXARATOG

® [IAnpowopiec oraduevonc: Auth n umnpeoia
ETUTPENEL TNV epdAvion  TwWV  XWPWV
otdBueuong Kot HAKOG NG SLadpoung tou
08nyoU Kol oTOV TPOOPLOHO, KABWG KaL oTov
X4pTtn TOU OUOCTAMATOG TIAOKAYNONG Tou
OxAMaTog, UTto TNV TtPoUnoBecn OTL AUTEG oL
mAnpodopieg cuAéyovtal amd tov Ekdotn
Yrinpeowwv.

® Tiuéc kauoiuwv: Auth n UTNPECLA ETULTPETEL
v epddvion TPATNPiWV KAUGIHWY Kot
uAKkog TNG Sladpoung tou odnyol KoL otov
mpooplopd, kabwg Kat otov XAptn Tou
ouotipatog mhofynong tou OXAUATOG.

® Snueia QSpTiong: AuTr n UTINPECLOL ETULTPETIEL
™mv gudAvion KOVIWVWV CUMBOTWY OnUELWY
doptiong kat tov apbud twv Sabéoipwv
Buopdtwv va epdavilovtal oe TPOAYUATIKO
XPOVO Katd pAkog tng Stadpoprig tou odnyou
KL OTOV TPOOoPLoUO, KABWE Kal otov X4ptn
TOU oUOTHUATOG TAOAYNONG TOu OXrHOTOC,.

Avalnitnon Online POI (Snueia
Evéiapépovtog): Auth n UTNPEcia ETULTPEMEL
v glpeon pag SievBuvong and Siddopeg
Katnyopieg onueiwv evladépovtog Katd
unkog tng Stadpopng tou odnyou Kat otov
mpooplopd, KaBwG Kal otov XAptn Tou
ouotripatog mhorynong tou OXAUATOG.

OL evnuepWOEeLg Xaptoypddnong Kat AOyLopLkou
yla T0 olotnua Tmhofynong evléxetal va
StatiBevrat and tov Kataokeuaotr Tou OXfpatog
ard tov EkSOTN Ymnpeowwv Kotd Kolpoug Kal
WIopoUV VA EVNUEPWVOVTOL SWPEAV amd Tov
MeAdtn akolouBwvtag tn Sadikacio  oToUG
LotdTomnouG tnG ekdotote MAPKAS.

Avdhoya pe ta poviéda twv OXHMATQN evééxetal
va  SuatiBevtal mpoobeteg  Aettoupyieg, OnMwg
avadépovtal mapakdtw. e KABe mepimtwon
ouviotatol va avatpeéxet o Meldtng oto eyxepidlo
xpAotn:

® Avalitnon _ Online: Aut) n umnpeoia
ETULTPEMEL TNV avalitnon g StevBuvong 1
€vOg Inueiou Evdiadépovtog (POI) pe Bdaon
€vav SLadLktuakd XApTn avti va XpnoLUomoLel
Tov Xdptn TOU &ival EVOWUATWHEVOG OTO
olotnpa mAofynong tou OxAuatog. Edv o
Mehdtng 6ev  eivar  ouvbedepévog oto
Swabiktuo, n avalitnon Ba emavélBel oe
autr He BAon TOV EVOWMATWHEVO XAPTN, N
omola Uropel va SLopKETEL TIEPLOTOTEPO QIO
v Sladiktuakn avalitnon

o Awabiktuakr SpouoAdynon: Autr n umnpeocia
emutpénel  tnv  elpeon  Sladpouwv  pE
UTIOAOYLOMO  €KTOG  OXAMaTOG Otav  eivat
SlaBéoun pa olvdeon oto Alabiktuo yla Tov
UTIOAOYLOMO  TAXUTEPWV  QUITOTEAECUATWV
avolAtnong KoL TILO OXETKWV Sladpopwv
oupBouleudpevol évav Sladiktuakd Xaptn.
Eav o MeAdtng Sev eival cuvdedepévog oto
SLabikTuo, 0 UTOAOYLOMOG TNG Sladpourg Ba
emavéNBet  oe  ekeivo pe  Pdon  tov
EVOWMATWHEVO Xdptn, n ormola pmopel va
SLOPKEDEL TIEPLOCOTEPO QIO TNV SLOSIKTUAKK
SpopoAoynan.

Evhuépwon xaptn Over the air: Avdloya pe
Ta HovTéAQ wv OXHMATQN, oL
EVOWHATWHEVEG EVNUEPWOELG X0pTWV
eVOEXETAL VA  TIPOAYUOTOTOLOUVTOL TAKTIKA
Xwpig Kopio evépyela amd tov Mehdtn pe
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Bdon TtV evowpotwpévn ouvdeoluotnTa
Kwntig tnAedpwviag kay/f wifi oto oxnua Kat
und tnv mpoumdBeon Ot oL mAnpodopieg
oUMCéEyovtal amd tov EkSOTR Ymnpeolwv.
Qotoo0, n cuvdeowotnta wifi Ba amattrioet
EVEPYELEG and Tov MNeldrn,
oupnepthapBavopévng tng olvdeong HEow
wag acpalols cuokeung mpooPaong wifi.
Edv o MeAdtng amauteitat va  €xel
ouvdeopotnta pe Tt xprion wifi péow tou
smartphone tou Meldtn, autd Ba propolos
va  emudEpPeEL  ETUMAEOV  XPEWOELS  KLVNTOU
tAedwvou péow TOU TAPOXOU UTNPECLWV
KwNtr¢ tnAedwviog tou.

Kata t O&udpkela NG ouppatikig mepldodou
evbéxetal va mpoodEpovral TPOobeTeC UNnPeoieg
Zuvbebepévng MAornynong, oL omoieg evaéxeTal va
XPNOLUOTOLOUV  EVOWMATWUEVN — OUVSECIUOTNTA
KNt tTNAsdwviag kar/f wifi oto oxnua. Qotdoo,
n ouvbeopotnta wifi Bo amatioeL evépyeleg oo
tov MeAdtn, oupnephapBavouévng tng ouvdeong
péow piog aohahols ouokeung npdoPacng wifi.
Edv o Neldtng amatteital va éxel ouVSECLUOTNTA
pe ™ xprion wifi péow tou smartphone tou
MeAdtn, auto Ba prmopouce va emibépel eMUTAEéoV
XPEWOELG KVNTOU TNAEPWVOU PECW TOU TIAPOXOU
UTNPECLWV KWVNTAG TNAedwviag Tou.

2.1.2 Ynnpeoia Mpogtbonoinang
Aut n Ymnpeola emupénel v epddvion
emkivbuvwy {wvwv 1 TepLoXwv Kwdvvou Tou
UTTAPXOULV KATA UAKOG TNG SLadpopng tou odnyou.

EVOg NXNTLKOG KaL OTITLKOG CUVAYEPUOG EKTIEUTETAL

otav 0 08nydg mAnotdlel oe mkivéuvn {wvn omou
o oényog mpémel va embewkviel Slaitepn
Tpocoxn.

Aut n Ymnpeola 6Sivel emiong tn Suvatotnta
oToug 08nyoUG TWV OXNUATWY VA  TOPEXOUV
apolBaia PBonbela petafy toug avadEpovtag
KWw8Uvoug oto Spodpo. Kabwg autd ta Sedopéva
Tipoépyovtal and dANoug Xproteg tng Ynnpeoiag,
oag umevBupiloupe  OTL  TapEXOvVTOL  HOVO
evBeLKTIKA KoL OTL 0 MPOMHOEYTHZ 8gv gyyudtal
v Aemttopeph meplypadn fj tnv akpiBeld toug.

H Ymnpeoia MpoelSonoinong evééxetal va pnv
elvat Swabéowun oe OAeg TG TEPLOXEG KO
SIKaL0800ieG KoL OPLOMEVEG QPXEG YLOL VOULKOUG
AOyoug evéxetalt va TEeplopicouv  f va
QamayopeUooUV TN XPAON TOU CUVOAOU f HEPOUG
WV YMNPECWWV OE OPLOMEVEG TIEPLOXEG  Kall
Sikatodooieg. Agite T AoTa TwV XWPWV Kol TWV
Sikatodoowwv omou eival Stabéowun n Ymnpeoia
MpoetSomnoinong oto ApBpo 2.3 1 pwIiote TO
Kévtpo E€umnpétnong Melatwv yla mePLOCOTEPES
mAnpodopies. NMa v amoduyn audtBoAwv, n
Yninpeoia Mpoeldonoinong evéxetat emiong va
unv eival Sabéolun yla ayopd ot OPLOMEVES
TEPLOXEG.

2.1.3 Juvbebeuéveg QwvNTIKES
EVTOAEC
AtotiBetal avdAoya e To LOVTEAD OXNUATWY Kot
TLG XWPEC.

(o]} Juvbebepéveg DwvnTkeég EVTOAEQ
nepAappdavouv TG akdAoubeg Suvatdtnteg, uno
mv mpoUmoBeon OtL autég oL TAnpodopieg
ouMéyovtat amd Ttov  “EkS0Tn  Ymnpeouwv
Dwvnukwv EvioAwv”, eite tnv SOUNDHOUND
INC. piot ALEpLKQVLKY ETALPELR, TNG OTTOLAG N KUPLAL
Spaotnplotnta eival otn SielBuvon 5400 Betsy
Ross Drive, Santa Clara, CA 95054 USA 1y amé tnv
Cerence GmbH, Jilicher Str. 376, 52070 Aachen,
Germany 1) arnd onolodATOTE TPITo HEPOG TIOU EXEL
0pLOTEL 1Y €XeL CUUPBANBEL pe Tov EkSOTN Yinpeouwv
DwvnTKwv EvtoAwv. Ta akéAouba
XQPAKTNPLOTIKA UTTOKELWVTAL eniong otn
S1a0e0oTNTA  OTIG  OXETIKEG  TIEPLOXEG  OMWG

opiletat oto ApBpo 2.3




® OL Juvbebepéveg  DwvnTikéG  €VIOAEG
ETULTPEMOUV  TOXUTEPA  QMOTEAECHOTA  KaL
oMnAenibpaon emeldry  epunvetouvv  éva
euplTepo ddopa emloywv YAWwooag Kat
Ae€ewv Omwe xpnoponolouvtal Gpuotkd otnv
op\ia armé tov xpHotn

AAyoplBuol  eupesiag  katavonong  Tou
avoyvwpifouv avwvupa GwvnTika potifa yla
VO KATAVONOOUV TILO €UKOAX TLG OXETIKEG
€VTOAEG Pe TaUTEPO TPOTIO Ttou e€aheideL TNV
avaykn  emavdAndng mAnpodoplwv - Kat
ETUTPETEL TNV €UKOAOTEPN UOLKA PWVNTIKA
aMnAenidpaon

® Auth n Ymnpeoia EMUTPENEL OTO XPAOTN Vo
XPNOloToLleEl  GwvNTIKEG EVTOAEG ylo va
Xelpiletar  Suddopeg  Aettoupyieg,  Onwg
Aettoupyieg Oépuavong/KApatiopou,
ToAUpECWY (yla  mopadewypa  xpnon
padlodwvou Kal por apxeiwv rAxou, xprion
Kwntov tnAedwvou hands-free (pue TNV
empUAAgn ouUPpOPPWONG HE OAOUG TOUG
OXETIKOUG VOUOUG, KWBOLKES KAl KAVOVIOUOUG),
KoL TLG umnpecieq Zuvdedepévng OwvnTKNG
MAofynong mou avadépovtat napakdtw. O
MNeldtng kaAeital va avatpeEel OXETIKWE OTO
BiBAio Xpriong kat Zuvtipnong f  oto
EyxXepibLo yla MAAPELG AETTTOUEPELEC,.

® H Zuvbedepévn  Quvntikp  MAorynon
ETUTPEMEL OTOV  XPHAOTN VO XPNOLUOTIOLEL
dWVNTIKEG EVIOAEG:

- Ma tn Aettoupyia Tng Aladktuaknig
Avalitnong mou avadépetal otnv
evotnta 2.1.1 napandavw

- MNa va epdavioet Stddopeg
TonoBeoieg Kat EMAOYEG yLaL T
{ntovpeva Inueia Evéladpépovtog

- Mo va akovoel mAnpodopieg yila tov
KALPO UETA QIO CUYKEKPLUEVAL
aTpota

M mAnpeLg Aemtopépeleg o Meldtng Kakeital va
avatpégel oto BiBAio XpAong kat Zuvtrpnong A oto
Eyxepibio.

Mo oplopéveg AeLToUpyLeG, Yo TapaSelypa, xprion
Kwntou tnAedpwvou, o Meldtng Ba mpémel va
ouvdéoel To smartphone tou pe t EYIKEYH onwg
e€nyeitat oto BBAio xpriong kat cuvtrpnong f oto
Eyxewpiblo (eite péow Bluetooth eite péow
oUvdeong mirroring 1.X. péow Apple CarPlay™ n
Android Auto™)

Nwooeg:

Ou  Juvbebdepéveg QDuwvntikéG eVvioAég  eival
Slabéoiueg oe emheypéveg yAwooeg, oM Sev
elval mavta Slabéolpeg otn WUNTPWKA H otV
emheypévn yAwooa tou Mehdtn, avdloya pe Thv
ekdotote xwpa. To ApBpo 2.3 mepllappdvel Evav
Katdhoyo Xwpwv Kot Slabéoluwv yAwoowv Tou
eVOEXETAL VO EVNUEPWVOVTAL KOTA KALPOUG oo
tov Mdpoxo Yrnpeowwv.

Juppwvia SUVEESEUEVWY PWVNTIKWY EVTOAWVY yLa
enavaypnotuomnoinon and tov EkS6tn Ynnpeoiag
Quvntikwyv EVTOAWY, pla TIC EOWTEPIKES TOU
QVAYKEG:

EQv 0 06nyo¢ cupdWVOEL OXETIKA OTNV KEVTPLKN
0Bovn Ttou oxApatog, o EkdOtng Ymnpeoiag
Quwvntkwv EViodwv, wg ave§aptntog eAeykTng, Ba
EMAVOXPNOLUOTIOOEL  OVWVUUEG  WVNTIKES
eyypadEéG KoL TA  QvtioTOlXO EPUNVEUUEVA
QUTAMOTA TOU ylo Tt OUVOAWR PBeltiwon tng
unnpeoiag.

Mo TeEPLOCOTEPEG AEMTOUEPELEG OXETIKA HE TLG
NAnpodopieg amopprtou tou EkSOTn Ymnpeoiag

DuwvnTkwv EvtoAwv, avatpéte
oto https://www.soundhound.com/partner_privac
stl yua o SoundHound I oto

https://www.cerence.com/privacy-policy ywa to
Cerence

2.2 Ev8elkTiKOG Xopaktipag ™mg
mAnpodopiag - Xprion Twv
Ynnpeowwv and tov NeAdn

Ta Sedopéva mou eival mpooPdoipa péow Twv
Yninpeowv cuMéyovtat  and tov  Ek8OTn
YINPECLWY KOL TTOPEXOVTAL HOVO EVSELKTIKA KOl O
MPOMHOEYTH: &ev umopel va eyyunBei tnv
avahuTikg Tiepypadr A TNV akpiBeld Ttoug TN
OTLYU TIOU Xpnotporotolvtal ot Ymnpeoieg. e
nepintwon avavtiotolyiag petafy wv
TANPOdOPLWV TIOU TapEXOVTaL amd TIG YINPeoie
Kol ekelvwv oto obkd 6Siktuo, oL xprioteg Ba
TpEMeL va akoAouBolv TG mAnpodopieg Kat
evBeielg 0To 061KO SikTUO, L6IWG OAEG TIG EVBEifEL
mou epdavifovrat ota 08Kd ofpata (Lovodpopot,
Tuvakideg opiou taxvTnTaAC KATL.).

OL xproteg mpémeL va Aappavouv urogn t yevikn
Katdotaon Tou OXAUOTOG KaL Tou §0MALoMOU Tou,
™V KATAOTAoN TOu 6pOMOU KOl TG KOUPLKEG
ouvBrKkeg Otav xpnolpormololv Tig Ymnpeoieg. 2e
K&Be mepintwon, evamokeltal oToug XpPAROTEG va
pouv tov Kwdika 08ikrg KukAodopiag kat toug
KQVOVEG 08IKAG aodENELaC.

Edv o MEAATHZ &ev avavewoel tn cUpPoon r edv
n Zuvbpour AAel, oplopéva Sedopéva  Tou
adopolv TG YInpeoieg OXETIKA He TOV XAPTN TOU
TOPEXETAL  MéOw Twv Ymnpeowv OSev  Ba
evnuepwBolv 1 evdéxetal va adalpebolv i va
Slaypagdouv.

Aviloya pe TNV KatoAnASTNTA Tou OXAMATOS
Tou ouvdpountr, to My Navigation pmopei va
nopéxel (1) onueia tomoBeoiag pe emwvupia
Tpitou pépoug (“Branded Pins”) (2) amoteAéopata
TonoBeaiag ta onoia xpnuatodotouviat anod Tpito
MEPOG TOU KatoTdooetal otnv  kopudr TNG
avalntnong (“Xopnyouueveg Avalntioelg”) kat (3)
Sladnuioslg tpitwv  (mpowdnTkEG  evépyeleg,
eldkég Tpoodopég KAL) ota  amoteAéopata
avalitnong (“Aladnuion péoa oto oxnua”).

O NpounBeuthig Sev eivat unebBuvog yla aUTd T
pita pépn oUTE Yyl TO TIEPLEXOMEVO  TNG
Sltadrplong TOug, OUTE Yyl TO TEPLEXOUEVO
OToLWVSATIOTE CUVSESEUEVWY LOTOTOMWV.

o] SuvSpountig/Xprotng uropet va
amnevepyonoujoet tn Asttoupyia twv Branded Pins
petaBaivovtag otov mivaka emthoywv oto My
Navigation.

OL XopnyoUpeveg Avalntnoelg Sev pmopolv va
amnevepyonotnfolv Eexwplota. o]
Tuvpopntrig/Xprnotng prmopei va Stakopel authv
™ SuvaToTNTA HOVO AKUPWVOVTAC M Teppatilovtag
™ ouvbpopry tou ywa to Takéto Connect Plus
olpdwva pe toug mapovieg Mevikoug Opoug kal
MNpolmnoBéoelg.

Asv  elvat  Suvat n  amevepyomoinon g
Sladrpuong HECH OTO OXNUOL TIOU MIOPEl va
epudaviotel €dv 0 TuVEPOUNTHG/XPOTNG KAVEL KALK
O€ €V0 CUYKEKPLUEVO amoTéAeoua avalitnong.

Edv o Suvdpountric/Xpriotng Sev embupei va €xel
Xopnyouueveg Avalntioeic i Awadbnuiosig péoa
oto 6Ynua, Sev Ba MPEMEL val XPNOLUOTOLEL QUTEG
T Suvatdtnreg (yia mapddewypo, Sev mpémet va

KAveEL KALK Of €va OUYKEKPLUEVO OMOTEAECUQ
avalitnong, vy va  amoduyel tn  Ajbn
Swadnuicewv péoa oto dxnua).

2.3 Edadwn kdAupn

Nemtopépeleg  oxetkkd pe ™ SabeopdtnTa
oUpdwva pe to poviého OXHMATOZ kat tnv
ESadikn kGAudn Twv npoavadepBévtwy pnopeite
va Bpeite oto APP i otnVv evotnta cuvSeoLUOTNTOG
otov IZTOTOMNO tng ekdotote MAPKAS. loxUeL otav
0 MeAdtng taflbevel evtdg KAl €KTOG TNG XWPOG
SLapovng Tou.
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KoBwg To meplexOpEVO Twv YMNPeowwv Elvol
OUYKEKPLUEVO o  O,TL  adopd Ta  €BVIKA
XQPAKTNPLOTIKA, oL Ymnpeoieq mpémel va eival
EYYEYPAUUEVEG 0TN XWPA SLapovig Tou MEAATH.

Supdwva pe thv Loxbouoa TOTKr vouoBeoia, ot
mAnpodopieg mou mapéxovtal oto TMAAioLo Twv
Yrinpeowwv elvat ot §AG:

- Ztnv ToM\io: tpéxovta Opla  TaXUTNTOG,
erukivéuva tuApata Spopwy (LBlwg THARATL
vPnAAG TukvoTNTOG KukAodopiag, Havpa
onueia atuxnudtwy, and ta onoia opLopéva
evBEXETAL VO UTIOKEWTOL Ot  €AEyXoug
Taxutntag, Sev avadépovtal wg Tétola),
OUYKeEKPLUEVA  onpeia  kwdluvou  (blwg
nopeunodion  kukAodopiag, — emkivéuveg
SlaBdoelg,  mpoowpwol  kivduvol)
oupdOPNON, ATUXAOTA, TIEPLOTOTIKA, O8IKA
£pya).

- Ztnv EABetia kat tn Mepuavia: tpéxovta dpla
TaxutnTag, eunodla, oupddpnon,
QTUXHOTA, TIEPLOTATIKA, OSLKA €pyaL.

- Z& GMeg Xwpeg: otaBepég KOl KWNTEG
KApEPEG  taxutntog,  tpéxovia  Opla
Taxutntag, eunodla, oupddpnon,
atuxipata, cuppavra, odika €pya.

4 ANOMAKPYZMENOZ EAErXOZ (E-
REMOTE CONTROL)

4.1 KataAAnAdtnta oxAHatog
OAat Tt Vvéd  OMYWG  NAEKTPKA KoL
enavadoptilopeva  uBpdkd  OxApota  TOU
KukhodopoUv amd to 2019 KoL META Eival
KatdAAnAa yla tnv xprion tg Ynnpeoiag. Qotdoo,
N KatoaAAnAGANTa Twv OXNUATWY yLa TV Xprion Tng
Yninpeoiag propei va StadEpel and xwpa oe xwpa
WG QUTOTEAECUA TOU TIPOYPAUHUATOS TIPOOSEVUTIKAG
S8LdBeong TG Ynnpeoiag Kat thg npepounviag tou
attipartog tou Meldtn.
MAnpodopieg oxetikd pe tv kataAAnAoAnta tou
OxAupatog eivat Stabéoipeg elodyovtag Tov AplOpud
Avayvwpiong Oxrpatog (VIN):

- otnv EQAPMOTH KINHTOY

- Sladiktuakd, péow tou IETOTOMOY

™G EKACTOTE MAPKAG, OTNV EVOTNTA
ouveolpotnTa

O katdhoyo¢ Ttwv KATAAANAwv  Oxnudtwv
EVNUEPWVETAL TAKTIKA KobBwg n  Ymnpeoia
avantiooetol  otadlakd.  Aleukpwiletal  OTL
OTIOLASTIOTE EVNUEPWON TIPAYUATOTOLEITAL XWPIG
nponyoupevn eldomoinon. Q¢ ek toutou, eival
€uBUVN tou MeAdTn va EVNUEPWVETAL VLA TLG TILO
npoodaTEG  EVNUEPWOEL], OL oOmoieg  eival
SlaBéopeg otnv EODAPMOTH KINHTOY kay/f péow
Tou ISTOTOMOY 1tng €KAOTOTE MAPKAG, OTNV
€VOTNTA CUVSECLUOTNTAG.

4.2  ESadiwki kdAuyn

H Yninpeoia pmopel va ivat eyyeypappévn Kot va
XPNoLuomoLeitat otlg akohouBeg xwpes: Avotpia,
BéAylo, Kpoatia (e€atpeital n pdpka DS), Toexia,
Aavia, OwAavdia, ToMia, leppavia, EANGda,
Ouyyapia, lohavdia (efatpeitat to DS), Iphavéia,
ItaAia, Aou&epBolpyo, OMAavsia, NopBnyia,
MoAwvia, MoptoyaAia, Poupavia, AoPokia,
lonavia, Zoundia, EABetia kat Hvwpévo Baoileto.

0 MeAdtng npémnel va eyypadel otnv Ynnpeoia otn
Xwpa dtapovig tou/tng. e mepintwon noapdpacng
™¢ tng anaitnong, o MEAATHE Sev Ba Swatovtal
BonBewa amd v Efumnpétnon Melatwv tng
MAPKAS kot evééxetal va emiBapuvbei pe oAa ta
ebhoya TPOPAEYPLMA  KOOTN ylo Mol TETOLO
nopapiaon

AUTOG O KATAAOYOG TWV XWPWV EVAUEPWVETAL
TaKTIKA  KaBw¢ n  Ymnpeoia avamtuoostol
otablakd.  Aleukpwiletat  6tL  omoladrmote
EVNUEPWON TIpayHaTOMOLETAL XWPLG TtpOnyoLEeVn
ewdornoinon. Q¢ ek toutou, eivar guBUvn TOU
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MeAdtn va EVNUEPWVETAL YA TG TILO TPOOPATES
EVNUEPWOELG, OL omoieg eival Slabéolueg otoug
LOTOTOMOUG TNG MAPKOG f KATOTLY QUTAKOTOC OTO
Kévtpo Emikowwviag Mehatwv.

4.3 Nepypadn ThG Unnpeoiog
MOALG o MeAdtng cuvdeBel otov Aoyaplacud otnv
Edappoy vy Kwntd, o Mehdtng pmopeil va
XPNOLLOTIOLOEL TNV YIinpeoia:
- yla v mapakoloubnon Tng
anddoong NG Unatapiag avd
maoa otyur, Kat e8ikd ooov

adopd:
e v
Katdotaon ¢opTong tng,
e v

EKTIMWHMEVN  outovopia Tt (o€
nAekTpLKn Aettoupyia),

e TV
Katdotaon ouvdeong tou OXAUATOG
- Tov QTOMOKPUOUEVO

nipoypappatiopd tng $optiong
™G unatapiog tou Oxruatog,
elte SexvwvTag mv
QMOUAKPUOHEVQL elte
npoypappatilovtdg TV O€
KaBoplopévn wpa
- v evepyomoinon NG OepuIKAg
TPOETOHOCIOG  TOU  OXfHaATOog
(evepyomoinon tou KAwatiopol A
™G B€pupavong ek TWV TPOTEPWVY)
kaL Stoxeipon twv epdopadiaiwv
poypappdtwy  Béppavong Kot
KAlLaTopou.

4.4 Texvikég mpoimoBéoelg
H Yrinpeoia Ba mapéxetat povo v minpouvtal ot
akOAouBeg npolnobEoelg

- 0 NEAATHS €xeL TopAOXEL Evav owWoTo
evnuepwpévo  aflomoto  aplBuo
Kwntov  thedwvou  (AfLomotog
aplBpdg tnAedwvou)

- 0 OXHMA «kat n  Afomotn
SmartDevice tou meAdtn £xouv pia
uoéviun olvdeon Sedopévwv KNTig
Aedwviag.

Juvenwg, o Nehdtng npénet va Stacdpaliost ot

- n A§womiotn Smart Device tou €xel pia
gvepyn oUv8ean KNt tnAedpwviag

- n  Aewtoupyioa  amoppritou  TOu
OXHMATOS eivat arevepyomotnpevn

- 0 OXHMA Bpioketal o pio amod Tug
Xwpeg Tou  avadépovtal  otnv
noapdypado 3.2 oOmou pmopsi va
eyypadel kat va evepyorolnBet

- t0 OXHMA Bpioketal oe pia meploxn
ue KaAudn Siktvou KWNtig
Aedwviag.

- o MEAATHZ €xeL evepyn ouvSpoun
oTNV UMnpeoia

Edv o MeAdtng aAAGEeL Tnv Aflomiotn SmartDevice
TOU KOTd TN SLdpkeLa TG mepldSou mou KAAUTITEL
SOuBaon kot embupel  va  ouvexioel  va
XPNOLWoToLEL TV Yrinpeoia, evoéxetal va {ntnbel
and tov Mehdtn va OoAokAnpwoel pia  véa
Awadikaoia T0Teuénc.

Edv o Neldtng aAAGEeL Tov apBud tnhedwvou Tou
TOU  Xpnowlormowibnke yw TV XpAon  tng
Yrnpeolag, TPEMEL  va  EVNUEPWOEL  TOV
MNpopunBeutr, Sladopetikd n Ymnpeoia dev Ba
Aettoupyrioet. O MPOMHOEYTHE &ev euBlvetal yia
{ntipata mapoxng YINPeowwv 1 GANEG CUVETELEG
(oto PBabud mou oxUouv PACEL TNG OXETIKAG
vopoBeoiag) otav o Nehdtng dev éxel eldomoLroet
tov MIPOMHOEYTH yLa tov véo aptBpuo tnhedwvou

Ma meploodtepe MANPODOPIEG OXETIKA ME TIG
Suvatdtnteg mou nepthapBavovtal otny Yriinpeoia
yla vo AdBete obnyleq OXeTkd He TOV TPOTO
XPAoNG toug, avatpéfte otnv evotnta “SUXVEQ
epwtnoeg” (FAQ) otov IZTOTOMO tng ekAoTote
Madpkag. O Mehdtng umopel  emiong  va

EMKOWWVNOEL pE To Kévtpo Emkowwviag Medatwv
™¢ Mdpkag.

5 ANOMAKPYZMENO? EAEMXOZ (+)

5.1 KoataAAnAdtnta oxfpatog
Oxnuata Peugeot, Citroén, DS, Opel kat Vauxhall
mou elval eomAlopéva pe cUOTNUA TNAEMATIKAG
evbéxetal va elvat katdnha. OAn n texviki
KatoMnAOAnta  eAéyxetal  autopata  oTovV
ISTOTONMO tng ekdotote Mdpkag 1y otnv Ebappoyn
ya Kwntd.
Qotéoo, n maykdopa  KotoAAnAOAnta  evég
OXAMATOG yla TNV Umnpecia Umopel va Stadépet
anmd  XWpo O XWPA WG ONMOTEAECUA TOU
npoypdppatog  mpoodeutikng  Sudbeong NG
Yrinpeoiag Kat TnG NUEPOUNVIAG TOU QUTAKATOG TOU
MNeAdtn.
MAnpodopieg oxeTikd pe TNV KatoAMnAoAnta tou
Oxrratog eivat Stabéoipeg elodyovrag tov AplOpo
Avayvwptong Oxrpatog (VIN):

- otnv EQAPMOTH KINHTOY

- Stadiktuakd, péow tou IETOTOMOY

NG EKAOTOTE MAPKAC, OTNV €voTnTaA
ouvbeolpotnTa

O katdhoyo¢ Ttwv KATAAANAwWv — Oxnudtwv
EVNUEPWVETAL TOKTIKA Kabwg n  Ymnpeoia
avarmtioostal  otadlakd.  Ateukpwiletat  OtL
OToLASATIOTE EVNUEPWON TIPAYUATOTOLELTAL XWPIg
nponyouuevn ewdomoinon. Q¢ ek toutou, eival
€UBUVN Tou MeAATN VA EVNUEPWVETAL VLA TLG TILO
npoodaTEC  EVNUEPWOELS, oL omoieg  eival
SlaBéoueg otnv EODAPMOTH KINHTOY kay/r péow
Tou ISTOTOMOY 1tng €KAOTOTE WMApPKAG, OTNV
evotnTa oUVSECLUOTNTA.

5.2 Edadikh kGAun

H Yninpeoia pmopel va eivat eyyeypappévn kot va
Xpnotponoteitat ot akoAoubeg XWPEG:
Avetpaies—Auvotpia, Bélylo, Kpoatia (s§atpeitat
to DS), Toexia, Aavia, OwAavdia, ToMia,
lepuavia, EAMGSa, Ouyyapia, lohavdia (e€atpeitol
to DS), IpAavéia, Itahia, AougepBoupyo, OMavsia,
NopBnyia, MoAwvia, [MoptoyaAia, Poupavia,
Stykerrovpr,—2NoBakia, lomavia, Nota Kopéa,
Jounbia, EABetio;FeiBéw kat Hvwpévo BaoiAeto.

OL eAditeg pmopouv va eyypadolv otnv Yrnpeoia
pévo otn xwpa Slapovig Ttoug. e mepimtwon
noapdpacng autig tng anaitnong, o NEAATHS dev
Ba Swatoltar Bonbeia amd v Efumnpétnon
MNedatwv  t™g MAPKAT  kat evdéxetat  va
emBapuvOel pe OAa ta evAoya TpoPAEPLLA KOOTN
yla pa tétola mapdpacn

AUTOG O KOTAAOYOG TWV XWPWV EVNUEPWVETOL
TaKTkA  KaBwg n  Ymnpeoia  avamtuooetol
otadlakd.  Aleukpwiletat  OtL  omoladnmote
eVNUEPWON TpayatonoLeital Xwpig mponyolpuevn
edomoinon. Q¢ ek toutou, eivat gubuvn ToOU
MeAdtn va evnuUEPWVETAL YLt TIG TILO TIPOODATES
EVNUEPWOEL, OL omoieg eival Slabéolpeg otoug
lotoétonoug TG ekdotote Mdpkag 1 KoTomwv
attrjpartog oto Kévtpo Emkowvwviog MeAatwy.

5.3 Nepwypadn tng unnpeoiag
MOAL o MeAdtng ouvdebei otov Aoyaplacud otnv
E®APMOTH KINHTOY, pmopei va xpnolpomnotioet
™mv Yrnpeoia yla va:
® g)\éyfel edv (OAeg) oL mopteg eiva
KAELOWHEVEG N ekAeidwTeg

® \eldwoel A va  EekAeldwoel
QTOMAKPUOHEVA ONEG TLG TTOPTES

® qvaBoofroel Ta ewTteptkd dwta Tou
oxfarog yta 10 Ssutepoiemnta

® TATHOEL TNV KOPVA TOU OXAUATOG yLo
nipokaBoptopévo apBud dopwv.

O 0 apBudg Twv dopwv pnopei va
Kupaivetat petafy 3 kat 5
avdhoya e TO LOVTEND

O 0€ OPLOMEVA HOVTEAQ, TO TTATNHA
™G KOpvaG Bal KAVEL T EEWTEPLKA
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dwta va avapooBrvouv
TAUTOXPOVA

Oeivat guBlivn tou xprotn va
eNéyxeL UG TomkoUg
KAVOVLOROUG TIou LoxUoUV yla th
XPAON TNG KOPVOAG TOU OXHHATOG.

5.4 Texvikég npoinodéoslg
H Ynnpeoia Ba mapéxetat povo eav mAnpouvrat ot
akOAoUBEC polmoBéoeLg
- 0 MEAATHZ €xeL mopdoxeL Evav owotod
EVNUEPWHEVO  aflomoTo  aplduo
Kwntolv  tnhedwvou  (A&dmiotog
apOpog tnAedwvou)
- 0 OXHMA kot n  Afomotn
SmartDevice tou meldtn €xouv pia
Hovun ouvdeon Sedopévwv KNThg
Aedwviag.

JUVEMWSG, o MeAdtng mpémet va Staodahioet otL:

- n A§lomotn Smart Device tou €xeL pia
evepyn oluvdeon Kntig thAedwviag

- n  Aswoupyia  QMOPPATOU  TOU
OXHMATOS eival amevepyomnotnpévn

- t0 OXHMA Bpioketal o pia amod TG
XWPEG ToOU  avadépoviat  otnVv
nopaypado 4.2 oOmou pmopei va
eyypadel ka va evepyorotnBet

- t0 OXHMA Bpioketal o pio meploxn
UE KAAupn Siktvou KWWNTAG
Aedwviag.

- o TMEAATHZ éxeL evepyry ouvdpoun
otnv Yrnpeoia

Edv o MeAdtng aMGéeL tnv Aflomiotn SmartDevice
TOU KaTd T SLdpKELD TG TIEPLOSOU TTOU KAAUTITEL N
SOpBaocn kot emBupel  va  ouvexioelt  va
Xpnotuomolel tnv Yrnpeoia, evdéxetal va IntnBet
ard tov Meldtn va oAokKANpwoeL pwa véa
Awadikaoia T0Tevénc.

Edv o Meldtng oA\d€et Tov aplBpo tnAedpwvou tou
TIOU  xpnowomowibnke yw TV xpron  Ing
Yrninpeoiag,  TPEMEL  va  EVNMEPWOEL  TOV
MpounBeutr, Swadopetikd n Ymnpeoia Sev Oa
Aettoupyrioet. O MPOMHOEYTHE Sev euBuvetal ya
Intpata mapoxng Ynnpeowwv fj GANEG CUVETELEG
(oto Babud mou oxlouv PBACEL TNG OXETIKAG
vopoBeaiag) dtav o Nehdtng Sev éxeL elbomoLnoeL
Tov MPOMHOEYTH yLa tov véo aptBud thAedpwvou.

Ma mneploootepeg MANPOGDOPIEG OXETIKA HE TIG
Suvatdtnteg mou mepthapBavovtat otnv Yrnpeoia
ylo va AdPete obnyleq OXETIKA HE TOV TPOTMO
XPAONG TOUG, OVaTPEETE OTNV EvOTNTO “SUXVEG
epwtnoel” (FAQ) otov ISTOTOMO tnG ekdoTote
Mapkag. O MNehdtng pmopel  emiong  va
EMKOWWVNOEL pE To Kévtpo Emkowwviag Mehatwv
™¢ Mdpkag.

Oa TpEMEL va ONUEWWOEL OTL 08 OPLOHEVEG XWPEC,
EMUTPETETAL N XPAON 1 TO TTATHUA TNG KOPVAS TOU
OXHMATOZ pdvo ylo. GUYKEKPLUEVOUG OKOTIOUG.
Elvar euBlvn tou MNehdtn va eléyxel kat va
OUMHOPDWVETAL HE QUTEG TIG AMAUTAOEL. H Xprion
™G YmNpeoilag ouvloTatal Hovo oUuPwva pE
OAOUG TOUG OXETLKOUG KAVOVIOMOUG Kol KWELKEG KoL
UTIO TOV GAUECO OTTIKO €AeyX0 Tou MeAdTn.

6 ZYNAEAEMENOZ SYNATEPMOZ

6.1 KoataAAnAotnta oxrfjpatog

Oxrjnata Peugeot, Citroén, DS, Opel kat Vauxhall
mou elval eomAlopéva pe cUOTNUA TNAEMATIKAG
(oupmephapPavouévng ™mg OGUOKEUNG
OUVBEOLUOTNTAG) KOl EYKATEOTNHEVO  PUOLKO
ouvayeppod evéxetal va eival katdMnia. OAn n
TEXVIKT KataAAnAOAnTa eAéyxeTal QuTOpATA OTOV
lotétono tng ekdotote Mdpkag ri otnv Ebappoyn
ya Kwntd.

Qot600, n  TAyKOoulo  KOTaAANAOANTa VoG
OXAMATOG YA TNV UTtnpeoia Umopel va Stadepel
anmd  XWPo O XWPA WG ONMOTEAECUR TOU
npoypdppatog  mpoodeutikig  Sldbsong g



Yrinpeoiag Kat TG NLEPOUNVIOG TOU QULTAILOTOG TOU
Nelatn.
OAe¢ oL mAnpodopieg  OYeETKA HE TNV
katoAMnAoAnta tou OxApatog eivol SloBéoipeg
elodyovtag tov AplBud Avayvwpiong OxApatog
(VIN):
- otnv Edappoyn Kwntou
- SLaSIkTuaKd, HECW TOU

IZTOTONOY tng papkac,

otnv evotnTa

ouvdeoluotnTa
O «katdhoyo¢ Twv KOTGAANAwv — Oxnudtwv
EVNUEPWVETAL TAKTIKA Kabwg n  Yrmnpeoia
avantvooetal  otadlokd.  Aleukpwiletalr  OTL
onoLadrMoTE EVNUEPWON TPAYLATOTOLEITAL XWPIG
niponyoupevn €wdomoinon. Q¢ ek TtouTou, Eival
€uBUVN Tou MeAdTn va EVNUEPWVETAL YLA TIG TILO
npoodaTEG  EVNMEPWOEL], oOL omoieg  eival
Slabéotueg otnv EOQAPMOTIH KINHTOY kat/r) péow
Ttou ISTOTOMOY tng eKkdoTtote WAPKAG, OTHV
evotnta cuvdeopdTnTag

6.2 Edadiki kGAupn

H Ymnpeoia pmopel va eivat eyyeypoappévn, va
evepyoroinBel  kat va  xpnowomnowBei  otg
akolouBeg xwpeg: MaAlia kot Hvwpévo Bacileto.
Qotdo0, ot Meldteg Pnopolv va eyypadouv Kat va
gvEpYOTIOLiOOUV TNV YTnpeoia poévo otn xwpa
Stapovrg  toug. e  mapafaon  autig TG
amnaitnong, o MEAATHE 8ev Ba SikatoUtat BoriBeta
and v Efumnpétnon MNehatwv TNG €KAOTOTE
MAPKAS kot evbéxetal va empapuvOei pe dAa ta
gvloya TpoPAEYLUa KOOTN Yl Jot  TETOL
napafioon (mapakoleiobe va eléyéete OXETIKWG
Tov lotdtomno g MApKag A VoL EMUKOWVWVHAOETE UE
0 Kévtpo Emkowwviag ywa xpAion oe AGA\eg
XWPEG).

AUTOG O KATAAOYOG TWV XWPWV EVNUEPWVETOL
TaKTKA  KaBwg n  Ymnpeoia  avamtuooetol
otadlakd.  Aleukpwiletar  OtL  omoiadnmote
EVNUEPWON TPAYUATOTOLELTAL XWPLG TTPONYOUEVN
edonoinon. Q¢ ek toutou, eivat gubuvn TOU
MeAdtn va EVNUEPWVETAL VLA TG TILO TPOOPATES
EVNUEPWOELS, OL omoieg elvat Slabéoeg otn
oehiba  edadikic kAAudng NG  TEPLOXAS
fumnpétnong N KaTomw awtrpotog oto Kévtpo
Erukowwviog MNehatwv.

6.3 MNepwypadn tng unnpeociag

H Ymnpeola amattel tnv eykatdotacn &vog
duokol ouvayepuol WG XAPOAKTNPLOTIKO TOU
OXHMATOZ. MOAG o Meldtng eyypadel Kot
gvepyormolioel tnv Ymnpeoia, Oa Aappdavel po
edonoinon SMS n onoia amootéAetal  otn
SmartDevice Tou KdBe popd mou evepyomnoleital o
duokdg  ouvayeppdg  tou  OxAMOTOC  TOU
urtodelkviel TBavh khomf tou Oxruartog. la
Tapadelypa, o GUOLKOG CUVOYEPUOG WUIOpPEl va
evepyornolnBei edv kamolog avoigel pa népta tou
Oxfinatog f edv aviyveutel kivnon tou OxAUATOC.
O $puoikog ouvayeppog, ebooov €xeL eykataotabel
010 OXNua, CUVEEETOL UE TO KOUTL TNAEUATIKAG OTO
‘OXnHa TTOU XPNOLUOTIOLEL QUTH TN GUVSEGLUOTNTA
YL TNV artootoAr] tou SMS.

6.4 TeXViIKEG mpoUToBEoELg
H Yrinpeoia Ba mapéxetal povo edv minpouvtal ot
akoAouBeg polnobécelg
- o MNeAdTng €xeL MAPACXEL VAV CWOTO
EVNUEPWHEVO  aflOmoto  aplBuo
Kwntov  tAepwvou  (Aflomiotog
aplOpdg tnAedwvou)
- 10 OXHMA kot n SmartDevice Ttou
mehdtn éxouv pia poviun ouvdeon
Sebopévwy Kntrg tnAedwviog.

SUVeNwg, o MeAdtng mpénel va Staopahiost ot
- n A§omiotn Smart Device tou €xel pia
gvepyn oUv8ean Kwntig tnAedpwviag
- t0 OXHMA Bpioketal o pio amd Tig
Xwpeg Tou  avadépovtal  otnv

nopaypado 5.2 oOmou pmopel va
eyypadeil kaL va evepyorotnBet

- T0 OXHMA Bpioketal o pia meploxn
pe KaAupn Sktvou KWNTAG
Aedwviac.

- o Neldtng €xel evepyr ouvdpoun otnv
unnpeoia Kot €xeL eykatootabel évag
duokdg CUVAYEPHOG wg
XapaKTNPLOTIKO Tou OXHMATOS.

Edv o NeAdtng aAAdéeL Tnv A§Lomiotn SmartDevice
TOU Katd TN SLdpkeLa TG epltdSou mou KAAUTITEL n
SOuBaocn kot emBupel  va  ouvexioel  va
XpnotuomoLlel tnv Yrnpeoia, evdéxetal va {ntnBet
and tov [Mehdtn va OAokAnpwoeL pla véa
Awodikaoia TUTevénc.

Edwv o Meldtng aAAGEeL Tov aplBpd tnhedwvou tou
Tou  xpnotporotibnke ywa tnv mapahafh g
Ynnpeoiag, TpEémEL  va  EVNUEPWOEL  TOV
MpounBeuty, Swadopetikd n Ynnpeoia dev Ba
Aettoupyrioet. O MPOMHOEYTHE Sev eubuvetal yla
InTApata mapoxng YrNPeowwy 1 GANEG CUVEMELEG
(oto Babud mou oxlouv PACEL TNG OXETIKAG
vopoBeaiag) dtav o Nehdtng Sev €xeL eL6OMOLAOEL
Ttov MPOMHOEYTH yta tov véo aptbud tnAedwvou.

Ma neploootepeg TMANPODOPIEG OXETIKA HE TIG
Suvatdtnteg mou mepthapPavovtat otnv Ynnpeoia
ya va AdBete obnyleq OXETIKA He TOV TPOMO
XPAONG TOUG, OVaTPEETE OTNV evOTNTA “SUXVEG
epwtrioels” (FAQ) otov IETOTOMO tng Mdpkag. O
Meldtng umopel emiong va €MKOWWVACEL HE TO
Kévtpo Emkowwviog Nehatwv tng Mdpkag.

7 €-ROUTES

To E-ROUTES eivat pia edpappoyr) smartphone mou
EMUTPETEL OTOUG KATOXOUG NAEKTPLKWY OXNUATWV
1o TANPOUV Ta KPLTHPLa va BeATLoTonotljoouv o
tafibt  toug kat va mhonynBolv  oTOUG
T(POTLLWHEVOUG TIPOOPLOHOUG TOUG TTOPEXOVTAG L0
T(PONYUEVN eunelpia oxedlaopol Kalt
Spopoloynong. To mpotewoduevo e-ROUTES eivat
SlaBéopo 1600 yla cuokevég Apple OS 6oo Kat ya
ouokevég Android OS (Aettoupytkd IUotnua) mou
propouv va eykatactabolv oto smartphone péow
Tou avtiotoou Apple Store kot Google PlayStore.
To E-ROUTES aflomotei emiong Tig texvoloyieg
avanapaywyrig Apple CarPlay kat Android Auto.

7.1  KoataAAnAdtnta oxfpatog

Ta véa apywg nAeKTplkd oxripatoe  eival
KatdMnAa ya thv Yrinpeoia. H kataAAnAoAnta
TWV OXNUATWV yla TNV Yrinpeoia evééxetal va
TEPLOPIlETAL OF OUYKEKPLMEVA HOVTEAQ Kol
propet va e€eAiyBel pe tnv mdpodo tou Xpovou.
Ateukpwiletat  OtL  omoladAMoTE  evhuépwon
TpaypatonoLeital Xwpig TpONyoUpevn
edomoinon. Q¢ &k toutou, eival guBuvvn tou
MeAATN va EVNUEPWVETAL YLaL TLG TILO TIPOGHATES
EVNUEPWOELG, OL omoieg eival Slabéoieg otov
ISTOTOMO tnG €KAOTOTE WAPKAG, 0TV €vVOTNTA
ouvSeoLluoTNTA. IE KABE TMEPUMTWON, N TEXVIKA
KatoMnAOANTa  eAéyxetal  QUTOMATO  OTOV
IZTOTOMO tng ekdotote Mapkag 1) oto MyBrand.
EruAéov, n kataAAnAoAnta twv OxnUaTwv yla
v Ynnpeoia pnopel va Stadépel and xwpa oe
XWPA WG QMOTEAECHO TOU  TPOYPAUHATOS
TpoobeuTIkiG SLabeong Kat ™G nUEPOpNViog
Tou attrpatog tou MeAdtn.

NAnpodopieg OXeTIKA pe TNV KAToANAOANTA TOU
Oxrnatog eivat Stabéotueg elodyovrag tov AplBud
Avayvwptong Oxrpatog (VIN):
- oto MyBrand
- SladikTuaka, peow tou IETOTONOY
NG EKAOTOTE PAPKOAG, OTNV EVOTNTA
ouvbeopotnTa

7.2 EdadikA KGAupn
H Ymnpeoia pmopel va eivat cuvépountig otig
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akOlouBeg xwpeg: Auotpia, BéAyo, TaMAia,
leppavia, Italia, AouepPoupyo, OMavdia,
MoAwvia, MoptoyoAia, lomavia, Hvwpévo
BagoiAelo.

O Nehdtng mpénel va eyypadel otnv Ynnpeoia
otn  Xxwpa Swapovng Tou. e mepimtwon
nopapacng autig tng amaitnong, o MEAATHZ
8ev  Ba  Swawoltar  PBonbeia  amd TNV
E€umtnpétnon Nelatwv g ekdotote MAPKAL
Kat evdéxetal va emBapuvOel pe 6Aa ta ebAoya
TPORAEY LA KOOTN yLa pia TEToLa tapaBoon.

AUTOG O KATAAOYOG TWV XWPWV EVAUEPWVETAL
TAKTIKA  KaBwg n  Ymnpeoia avartuooeTol
otadlakd. Ateukpwiletal  OtL  omoladnmote
evnuépwon TpaypatonoLeital Xwpig
nponyoupevn ewdomoinon. Q¢ ek touTou, ival
€0BUVN Tou MEAETN VO EVNLLEPWVETAL YL TLG TILO
npoodaTEC EVNUEPWOELS, OL oOmoieg eival
Slab€oueg OTOUG LOTOTOMOUG TNG EKACTOTE
Hdpkag A Katémv - awtiuatog oto  Kévtpo
Erukowwviag MNelatwv.

7.3 Nepwypadn tng untnpeociag
MOA o Neldtng ocuvdebel oto e-ROUTES, o
MeAdtng umopel va xpnowonotioet tnv Ynnpeoia
ya:

. "Mpoypappatiopds”’:  Onoladhnote
otypn oto omit, oto Spdpo, oto
Oxnua, o Nehdtng pnopei va oxedidoet
éva.  olviopo 1 peydlo  taidt
Xpnolgorowwvtag Tty - 0Bdvn NG
ebapuoyi¢ Ttou  Smartphone R
avarapayoueveg texvoloyieg Apple
CarPlay, Android Auto. Me pla potid, o
Mehdtng Ba Sel — evdelktikd - TN
ouvoAwkry  Sidpkela  tafldlov, v
andotaon  TagSlov, TN GUVOAKN
Sldpkela  HoOpTIONG, TO  EVOEIKTIKO
GUVOALKO KOOTOG ddpTiong. O Meldtng
Ba SeL eniong OAeg g
BeAtiotonownpéveg OMAUTOUMEVEG
otdoelg $OptTong KOTd MAKOG TOU
SpOpoL  HEXPL TOV TIPOOPLOMO TOU.
Kabe o0Bovn oxetuka pe otdon
doptiong  mep\apPdavel:  Sidpkela
doptiong,  KOoTOG,  TPOPAEMOUEVO
eninedo pnatapiog katd v ddién kat
MET& TN  dopTIon, TpEXOUOA KOl
nipoPAendpevn Slabeoipotnta otdong
$optiong Kat T¢ yUpw avéoelg. Katd
TOV  TIPOYPOUMOTIONO  €VOG  VEOU
tafiblol, o MeAdtng pmopei va
Slapopdpwoet StadopeTikég
TOPAUETPOUG onwg emnbupunto
eninedo pnatapiog oTtov TPOOPLOHO,
TIPOTLUWHEVO SIKTUO, EYYEYPOUMEVES
kapteg ¢doptong, amoduyég  oTo
8popo, mpoobrkn onueiwv Stadpounc,
Xpoévo mou mpénel va SamavnBel oe
OUYKEKPLUEVO onpeio dopTLoNnG.

. “fpopoloéynon” Metd oV
TPOYPAUMATIONO piag Stadpoung i tv
avaktnon amnobnkeupévwy TAGVWY, O
Mehdtng Ba obnynbel otov TeEAKO
TIPOOPLOS TOU, CUUMEPNOUBOVOUEVNG
™mg kabodrynong ot
Beltiotonownpéveg evBLANEDES OTAOELG
doptiong. H SpopoArodynon mpoodépel
Lo UTtEPOUYXpOVN EUMELpia TAOYNoNg

T(POCOPHOCHEVN oto Oxnpa,
oupnepapBavopévng g epdaviong
TAnpodopLwv KukAodopiag,

Sopudopikig mPoPoAng, TAnpodoplwv
Yl TO EMIMESO pnatapiog Tou oXfiHaTog
OE TPAYMATIKO XpOvo, TAnpodopieg
SlabeopudTnTOg EMEPXOUEVWY ONUEIWV
$OPTIONG TTOU EVNLEPWVOVTAL GUVEXWG,
OUVLOTWHEVO OpLO TOXUTNTAG KATA TNV
odnynon Tou OXAMOTOG. o]
UTIOAOYLOMEVOG  EKTLUWHEVOG  XPOVOG
adEng AapBavel umoyn mAnpodopieg
KaLpoL o€ TPAYLOTIKO Xpovo,



tonoypaodia, cupnepibopd poépTIONG.

. “@dption”: Katd tnv mpocgyylon evog
otabuol  ¢optiong, o  Mehdtng
EVNUEPWVETAL yLa TN SLdpkeLa GpoptLong
KaL to davikd emninedo pnatapiag nou
TpéneL va eruteuyBel yla va ouvexioet
70 TagidL pe tov BEATIoTo TPOTO. Katd T
doption, o Merdtng Ba eldomonBei tn
oTlyM Tou To Oxnua eival £towo va
ouveyioel to TagidL péxpL To EMOUEVO
BAMa i ToV TEALKO TPOOPLOUO.

. “08fRynon xwpig mpoPAfpata”’: Koatd
mv  odnynon  xwpig kaboplopévo
npooplopd, o Mehdtng umopsl va
Kowwa€el Ta  TAnoléotepa  onpeia
doptiong nou mepPAAAouUV TNV TEPLOXN
KAl EVIUEPWVETAL ETIIONG €AV N 0TAOUN
™G Knatapiog eivol oAU xapnAn pe Tig
TPOTELVOpEVES BEoEL hOPTLONG.

‘ONeg oL avocepoueveg Aettoupyieg amoteAolv
UEPOG OUVEXWY TOPASOCEWV Kol BEATLWOEWY WG
QMOTEAECUA EVOG TIPOYPAUMUATOG TIPOOSEUTIKAG
SudBeong kat SiatiBevtal otov Meldtn péow
evnuepWoewv tou e-ROUTES oto Apple Store kat
oto Google Play Store.

7.4 Texvikég mpoimoBéoelg
H Yrinpeoia Ba mapéxetat povo edv mAnpouvral ot
akOAouBeg polnobEoelg

. o TMEAATHI é€xeL mopdoxel &vav
owotd  evnuepwuévo  afldmioto
apOpo KLvnTou tAedwvou
(A§LomLoTtog aplBpog tnAedwvou)

. 0 OXHMA «kat n  Agomotn
SmartDevice tou meAdtn €xouv pia
poviun ouvdeon SeSopévwv Kntng
tnAedwviag.

SUVenwg, o MeAdtng mpénel va Staopahiost ot

. n A§lémiotn Smart Device Tou €xeL pia
evepyn oluvdean kwntig tnAedwviag
. n  Aswwoupyia  amoppritou  Ttou

OXHMATOS eival amevepyomnotnpévn

. 10 OXHMA Bpioketal o pia and T
XWpeg Tou  avadépovial otV
nopaypado 6.2 OmMou umopel va
eyypadeil kal va evepyorotnBet

. 10 OXHMA Bpioketal oe Wi meploxn
pe  kdAuyn  Swtiou  KwNTAg
Aedwviag.

. £XeL evepyr ouvSpopn otnv Ynnpeoia

MNa va enwdeAnBet and v Ynnpeoia o Nehdtng
TIPETEL EMiONG VL
. katefdoet t0 e-ROUTES amd Tto
avtiototxo Apple Store f Google Play
Store, avdloya e TN OUOKEUR
smartphone tou
. ouvdebel otnv Edapuoyn yla Kwntd
Ue Tov Aoyaplaopd tou oto MyBrand,
Sltaodpalilovtag OTL oL TapANAvVW
QMALTAOELG €XOUV TNPNOEL

Edv o MeAdtng aAldéet tnv AfLomiotn SmartDevice
TOU KOTA TN SLdpKeLa TG MePLOSOU TTOU KAAUTITEL
n 0pBaon kot emBupel va  ouvexioel va
Xpnoluomolel tnv Yrinpeoia, evééxetat va {ntnOei
artd tov [Mehdtn va oAokAnpwoel pa véa
Awadikaoia S0Teuénc.

Ma mepLocotepeg MANPODOPIEG OXETIKA HE TIG
Suvartotnteg ou neptapBavovrat oto e-ROUTES
KaL T(POKELUEVOU var AABEL 08nyieg OXETIKA pe ToV
TPOMo xpriong toug, o Mehdtng unopei eniong va
EMUKOWVWVAOEL HE TO Kévtpo Emkowwviag
Nehatwv TG ekdotote MApKag.

7.5  Xprion tng Edappoyng
To e-ROUTES &uwartibetar otov Xpriotn yua
TPOOWTIKY]  XPAon HOVO  wG  KaTavaAwthg,
EMOUEVWE BEV ETUTPEMETAL VAL XpNnoLpomon Bl yia
enayyeApatikol okomolG. Q¢ ek Toutou,
Tpoopiletal  MOVO Yyl OKOTOUG  YEVLKAG
kaBobnynong kat mAnpoddpnong, Kat OxL yo

enionuoug  oKomoug  TAPNONG  apxeiwv A
kataypadnig, kabwg umdpxel mavia o kivduvog
anwAelog dedopévwy i kataotpodng Sedopévwy,
enopévwg 6ev mapéxoupe Kapio Staopdiion Ot
Tuxov bedopéva TOU KOTOYPAdETE HE TO e-
ROUTES Ba ivat Stabéoipa avd maoa otypr.

OL Aettoupyieg mou mapéxovtat amd to e-ROUTES
npoopifovtal povo yla yevik kabodhynon Kot
minpodopnon, kabwg oL TmAnpodopieg Ba
eTUSLWEOLY VAL TIAPEXOLV LA EKTLLWIEVN KoL OXL
akpBn avanapdotacn. Suvenwg, Sev Slabétoupe
10 e-ROUTES yLa vol TO XpNnOLUOTIOOETE WG TN
povabiky Bdon ywa t™ AQdn onowwvérmote
anopdcewv, oUte To OSlabétoupe ywa  va
anodacioete €dv Oa eKTENECETE OUYKEKPLUEVES
evépyeleg n Oxt. O XpAotng TpEmeL  va
xpnotuormolel §ekdBapa tn Sikr Tou Kpion Kat va
TO XPNOLUOTIOLEL, KATA TN SLOKPLTLKF TOU EVXEPELQ,
Bilwg  katd TNV epunveia  omowwvdAToTE
aroteAecpdtwy amod to e-ROUTES evodel autwv
TWV TEPLOPLOUWV.

e Tmeplntwon avavtotoiag petafy  Twv
mAnpodoplwv mou mapéxovtat anod to e-ROUTES
Kat ekelvwv oto o8k Siktuo, oL xprioteg Ba
TPEMEL v akoAouBoulv TIg evdeifelg Tou obikol
Siktvou, B8lwg OAeg TG  evbeifelg  mou
epdavifovtal ota odlkd orjpata (povodpouot,
muvakideg oplou taxltntag KA.). Ou Xproteg
npénet  va  Aapfdvouv  umdPn T YEVIKA
Katdotaon tou OXAHOTOG Kal Tou €§OTMALOHOU
TOU, TNV KATAOTOON TOU SPOHOU KaL TG KALPLKEG
ouvBnkeg otav xpnowpornololv to e-ROUTES. Ze
KABe TePUMTWON, EVATOKELTAL OTOUG XPFOTEG Vol
pouv tov Kwdika 08tkAg Kukhodopiag kat Toug
KaVOVEG 061KNAG aodAAELag.

7.6  Zuokeur) Smartphone
Ta mapakdtw onpeia mpénet va Aapfdvovtat
unoPn amd tov XprRotn wg Yevikr cvotaon yua
™V opadn xprion tou e-ROUTES.
. 0KOAOUBAOTE TLG CUCTAOELG TOU
TIOPEXOVTOL QMO KATOOKEUAOTEG
Smartphone kat A€TOUPYIKWV
SUOTNUAETWY OXETIKA ME TIG TIO
npoéodarteg ekSOCELS AOYLOULIKOU
TIOU TIPOKELTAL VO EYKATAOTAB0UV
oto Smartphone tou xpriotn.
. €YKATAOTAOTE TNV TEAEUTALQ
£€k&oon AoyLloptkou Tou e-
ROUTES mou eivat Stabgotpn
oto Apple Store kat oto Google

PlayStore7

. TOV apLOpO TwV EPappoywv

“riou elval evepyonownuéveg/ektelovvat
oto TapaoKnivio” oto

Smartphone  tou ya@  va
e€aodahioel BéATIoTEG OLUVONKEG
Katd ™ xprion Twv e-ROUTES.

. OKOAOUBAOTE TIG TEXVIKEG
npoUmnoBéoels tng Apple Kat
™¢ Google evw
XPNOLUOTIOLELTE TIG
texvoloyieg Apple CarPlay
kat Android Auto.

. emutpéPte oto e-ROUTES va
amnoktroeL tpdopaacn otnv
tonoBeoia tou Smartphone kat
OTIG EL50MOLOELG TOU
Smartphone ya va
enwdeAnBeite and tnv mAripn
unnpeoia.

7.7 Texvoloyieg avanapaywyng
XPNOLUOTIOLOTE TIG TEXVOAOYIEG QVOapaYWYNG e-
ROUTES, Apple CarPlay kat Android Auto poévo
otav oL ouvbriKkeG oOG EMTPEMOUV VA TO
xpnotyonotrioete pe achpalewa. H xprion twv e-
ROUTES, Apple CarPlay rj Android Auto yivetal pe
€uBUvN tou xpnotn. EmutAéov, n xprion tou Apple
CarPlay «kat tou Android Auto umokettal
QAMOKAELOTIKA 0 oupdwvia Kat/f ornoloucdhmote
0poug Xpriong mou €xouv Beomiotel petagy g
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Apple i tng Google kat tou Xpriotn. OtdAmnote
adopd to Apple CarPlay 4 to Android Auto
amnoteAel anokAelotikry euBlvn tng Apple / tng
Google kat kdBe Siadopd Ba emhletal peTagy
™¢ Apple Inc. i Tng Google Inc. kat Tou TeAKoU
nehdtn.

8 Nepypadn Generative Al
Zuvoebepévwv  DwVNTIKWY EVIOAWV
(+)

AloBsopuotnta avdAoya He TO OXNUA Kai Ta
HOVTEAQ TNG EKAOTOTE MAPKAG KAL TLG XWPEG. Agite
otov IZTOTOMO vyl TEPLOCOTEPEG AEMTOUEPELEG.
Aut) n Guvatdtnta amawtel n Tuvdedepévn
MAoriynon kat ot uvdedepéveg DwvnTtikég EVIOAES
mou avadépovtal oty napdypado 2.1.3 va eivat
evepyd. H YMHPEZIA pmnopei va evepyornotnBei oto
OXHMA “over the air”

Adyw g duvong tng véag kar efeMocduevng
texvoloyiag oxetikd pe tg YIHPESIES, cuviotdrat
otov NEAATH kot otoug XPHETEZ va anodelyouv
MV KOwr  Xpon  MPOoWIKOV/ISLWTK®V
nAnpodopliv Gtav TPAYUATOTOOUV HWVNTLKEG
€EVTOAEC I} KAVOUV EPWTHOELG.

Onowocbinote XpHotng mpémeL va €XeL TV
eA@yotn  nAwia mou amatteitar  yia  va
OCUVALVECEL OTH XPHon the Yrnpeoiag.

8.1 Nepypadn Asttoupyiog

Ou  Suvbedepéveg  Duvnuikés  Eviolég
nepAappdavouv Ta akoAouBa XapaKTnPLOTIKA, UTtO
v Tmpolndbeon Ot autég oL TAnpodopieg
ouMéyovtat and Tov EkSOTn twv DwvnTikwv
EvtoAwv mou avadépetat otnv mapaypado 2.1.3
nopandvw 1 and onotodnnote tpito PEPOG MOU
€xeL oplotel i €xel cUUPANBEL pe tov EkSOTN TNG
Ynnpeoiag Quwvntuikwv EvioAwv. Ta akoAouBa
XQPAKTNPLOTIKA UTOKEWVTAL eniong otn
S100e0oTNTA  OTIC  OYETIKEG TIEPLOXEC, OMWG
avadépetat otov IXTOTONO

. OL  Zuvbebepéveg QDuvntikég  EVToAég
npooBétouv T dwvnuky Aettoupyia oto
ovotnua  TnAepatikig  (emutdéov  Twv
oMnAerudpdoewv pe tnv 006vn adng Kat TLg
OAANAETUSPAOELG TWV GUCLKWY KOUUTTLWV).

. H NLU (Natural Language Understanding)
ETUTPETEL o duoLKES dwvnTikég

oMnAerudpdoets.

. OL  Zuvbebepéveg DwvnTIKEG  EVIOAEG
ETUTPEMOUV OTOV TtEAATN va. aANAemdpa pe
™m Aettoupyia TnAepaTIKAG, onwg

padiddwvo/péoa, tnAédwvo, mhoriynon A
va. aAANAETEpA LE XELPLOTHPLO EAEYXOU TOU
oxnuatog, OnMwg KAotwopo, Bépuavon

KaBLopaTwy.

. OL mehdteg pmopoUv emiong va Adfouv
ouvbedepéveg mAnpoodopieg, Omwg
T(POYVWOELG Katpou. MpboBeteg

ouvbedepéveg Aettoupyieg evdéxetal va
TapEXOVTaL OtV TPEXouoa Slapkela {wng
Tou Oxfipatog, otav sivat Stabéoipeg, ya va
eumAouticouyv TNV gumelpio Tou EAdTN.

. ‘Evag topéag Generative Artificial Intelligence
Capabilities yla Generative Zuvdedepéveg
DwVNTIKEG EVTOAEG ETUTPEMEL OTOV TIEAATN
va AdBet mAnpodopieg yla omotouodnmote
ToMElG, va pabel ta mavta (omwg otopia,
vewypadia, ETLOTAMN, Aoyoteyvia,
tafibla...) kat va SnULoupyroeL mepLeYOUEVO
(Lotopieg, mowpata, ypauppara...). Mo auto,
o Ex8otn Ymnpeowwv Owvntikwv Eviodwv
ouvBudleL tn Sikr Tou TMAatddppa TexvnTrg
Nonupoouvng pe to LLM (Large Language
Model) evdg tpitou kataokevaotr, Onwg n
AUon Open Al pe ChatGPT.



Ma mAnpelg Aemtopépeleg mapakaheiobe  va
avatpéfete oto BiBAio Xpriong kat fuvtripnong f
oto Eyxelpibio.

Nettoupywvtag tic Generative Tuvdebepéveg

Dwvnrtikég EvtoAéc:

. Mpokelévou Vo amoktrnoel mpooBacn Kot
Va EVEPYOMOLACEL QUTAV TNV Ymnpeoia, o
MNeldtng Ba pémel va amodextel tn cuAoyn
KaL tnv enefepyocia 650UEVWV OXETIKA HE
dwvnuika Sedopéva kat yewypadik Béon
Xpnotporowwvtag tyv idta Stadikacia mou
amnatteitat yla tnv npocPaon otnv Ynnpeoio
Suvbebepévng  MAonynong.  Mepattépw
Aemtopépeleg  avadépovrat  oto  BipAio
Xpriong kot Suvtipnong A oto Eyxelpibio, to
ormolo eivat emiong mpooPdoipo otV
KEVTPLKA 086vn Tou OUCTHHATOG
TNAEMOTIKAG OTO OXNUO 1} OTO KOTAOTHUA
OUVSECLUOTNTOG ™mg £KAOTOTE
Madpkac/IETOTOMNO. MAnpodopieg  OXeTIKA
Ue TIg artokaAU el SeSopévwv apéxovtal
eniong otoug Opoug KaL TLG TPoUToBETELg
yla TN OXeTKkh Ymnpeoia ZuvSeSepgvng

Mhoriynong otnv onola eivat
EYYEYPALUEVOS.
. MO evepyorolnBei, n Aettoupyia

Generative Suvdebepéveg DwVNTKES
EVtoAég evepyoroleital eite motwvrag To
kouprni Connected Voice Command oto
TWovL, otnv oBovn adng g povadag
TAoyNong QUTOKWATOU f amd To XProtn
Xpnotgorowwvtag t "wake up word" mou
elval  ouykekplpévn  yle  kG@Be  Mdpka
(mapakaleiobe va avaTtpELeTe oto
Eyxeipiblo xpriotn)

. O alyopBuog Aoyloptkot "wake up word"
Oa akolel kot Ba Kataypddel yla TPELG
nepLOSoug Bpoxou SeutepoAémtwy (f GAAn
XPOVLKN nepioSo  mou opiletan otal
eyxepidlatou OXAUATOG Ao KaALPOoU ELG
kapd) kat outd To Sedopéva  Ba
Slatnpolvtatl oto clotnua tou OxAuATog,
oMd Sev Ba aroBnkevovtal oto cloud.

. MOA ekdpwvnBel n “wake up word” kat o
xprnotng  amodexBel  va  amokoAUeL
Sedopéva (yewypadikn Béon kal dedopéva
dwvri¢), to clotnua Ba evepyomotnBel Kot
Oa otellel mAnpodopieg oOxeTIKA pE TO
aftnua tou xpnotn kot autd ta Sedopéva Ba
avtaAhdooovtal kat Ba amobnkevovtatl oto
cloud mou mepl\apPdvel ta teheutaio 3
Seutepolenta ouvopiac,
oupnepthapBavopévng tng “wake up word”,
n omola Ba umopovos va TEepAapBavel
oUVOMAit  OTO  TapaocKAvo. Autd  Ta
SeSopéva  amokaAumrovtat otov  EkSOtn
Ynnpeowv Quvnukwv Eviodwv vy va
TopEXEL TG umnpeoieg Generative Al
Suvdedepéveg DwvnTikég EVIOAEG.

. H “wake up word” umopel va
amnevepyomnotnBel and tov xprRotn avdioya
UE TO povtélo tou Oxrpatog, tov tUmo, TN
Xwpa Kal €av o Meldtng €xeL amodextel tn
OXeTIK  evnuépwon Aoyloptkol yla va
evepyoronBei  autd.  Awadopetikd  Sev
urnopel va amnevepyorownBel. EAéyte tov
ISTOTONO 1 €MKOWWVNAOTE HE TNV
E€umtnpétnon MNelatwv ylo TEPLOCOTEPES
mAnpodopieg. e  kdBe  mepimtwon,
emAéyovtag TG avtiotoxeg PuBuioelg
Anoppritou  6nwg  opilovtar oto  BPAio
Xpriong kat Zuvthpnong f oto Eyxelpidlo, o
XpRotng uropel  va  amotpéPel TV
anokaAupn SeSopévwy  €KTOG  TOU
Oxnpatog.

. Jog unevOUUI{OUPE VO EVNUEPWOETE TOUG
eruPdreg oto Oxnua O6tL oL Generative Al
Suvdedepéveg  Quvnuikég  Eviodég  Ba

propovoav va gival oe Aettoupyia evepyng
aKPOOONG KOl VA CUUMOPDWVESTE HE OAOUG
TOUG OXETIKOUG KOVOVIOUOUG  QItoppritou
Se6OpEVWY  OXETIKA ME  pla  TETOlA
Aettoupyia.

MNa mneploodtepeg mAnpodopieg, avatpéfte otn
AfAwon Arnoppritou oto MNapdptnua 2 Kot oTo
BLBAio Xpriong kat ZuvtApnong 1 oto Eyxelpidio.

Mwooeg:

. Ot Generative Al fuvbebepéves DwvnTiKES
eVIOAéG eival Slobéolpeg oe emAeypéveg
YAwooeg, oM dev eival mavta Slabéoipueg
ot UNTPEWKA 1 otnv emtheypévn yAwooa tou
MeAdtn, avaloya HE TNV E€KAOTOTE XWPO.
Avatpé€te otov lotdtormo.

. Ma tv Aokwaotiky Mepiodo kal ToO
Mpdypappa ywa thv Adaptive Connected
Voice Command pe tov Topéa Generative Al
Capabilities, 10 €Upog Twv yAwoowv
pewvetal.  Aeite  tov ISTOTONO vy
TEPLOCOTEPEG MANPOdOPIEG.

8.2  Ev8eIKTIKOG XOPaKTAPAG ™mg
nAnpodopiag - Xphon wv
Yrnpeowwv and tov NeAdtn

O MNEAATHI kat o XPHITHZ odeilouv va

™m¢_Suvarétnrag GAIC Ttwv YNMNPECWWV Tou
unopei va Bewpriogt_eodaipévo, mPooBANTIKG,
ANPENEC ) AVAPUOOTO 1 PN OVTLKELUEVIKG. O
NPOMHOEYTH: _Baciletat _otov  Ek&6tn _Tng
Yrinpeoiag Qwvnrikig Eviodic/ otov MAPOXO
YNHPEZION tou ywa thv mapoxr ¢ Yrnpeoiag
ovubwva pe TNV 0pBR TMPAKTIKA KAl TNV
woxVouoa vopoBeoia kat Sev £xet kapia uBUvn i
UNOXp£won yla TETOL0 TePLeXOMEVO. [EVIKA, O
MEAATHZ i} o XPHITH:I mpémel va AapBdvouv
uépuuva oc  oxéon pe GAAEC XPHOEL  TWV
nAnpodopuwwv. Ma mnapddsiypa, dotav ot
YNHPEZIEZ mapéyouv SnuLoupylKd TEPLEXOUEVO
(6nwg pa otopia) Adyw g duong autig g
véag texvoloyiag, Sev eivar gyyunuévo o6t o
EKAOTHZ/NAPOXOZ YNHPEZIAZ ~ DQNHTIKON
ENTOAQN 1 ot untepyoAdBot tou éxouv 6Aa ta
OYETIKAL SLKALWUATA YA TETOLO MEPLEXOUEVO KO
ouviotdrar _otov MEAATH i XPHITH va unv
avtypdwel i va Xpnotponotioet ue dAAov tpéno
autég tig mAnpodopieg katd mapdfacn Twv
napoviwv Fevikwv Opwv Xpriong kaw NwAnong i
¢ oyVouoag vopoBeciag. Onmotadinote tétola
Xprion mpayupatonoteitatl pe Kivéuvo mou Bapuivet

tov NEAATH/XPHETH.

Tuydv avadopég o€ npoidvta 1) UNNPEGIEC TPiTWV
8ev__onuaiver On  éyouv eykplBei amd tov
NMPOMHOEYTH 1) tov NAPOXO YNHPEZION.

yvwpilouv 6t to medio sdapuoyng twv
YNHPEZION givar n mapoxn mAnpodopiwv
evlladépovtog  oxetikd pe Bépara  onw

wotopia, n yewypadia, n enotiun, ta taidia, n

OL xprioteq 8ev mpémeL va Xpnowonowovv tnv
YNHPEZIA avtiBeta pe v woxvousa vopobeoia,
(r.X. andéppnto GAAwv) 1 yia va BAGpouv tov

Aoyoteyviae kot n  Snuioupyia  oYETIKOU
neplexopévou evdiadépovrog. O MENATHE 1 o
XPHITHZ 8ev Ba ypnowonotei tig YIHPESIES yia
OKOTOUG Yl TOUG _ OMoioug aumatteitat  n
ouuBouli | n yvwun evég emayyelpatia H
€161K0U _ (yla Mapadelypa, TEXVIKA 1 LaTpLKN
oupuBould). Kavévag and tov MPOMHOEYTH, Tig
Buyatpwég tou 1) toug MAPOXOYZ YMHPEZIQN
Tou 6ev Ba eivar umelBuvog yia omowadrmote
xpron twv YNHPEZION yia tnv onoia amatteitat
n_oupBouli A n yvwun evog emrayysApatia
€161KOU_KaL omotadrimote tétola Xpnon eivar pe
guBuvn tou MEAATH H tou XPHITH. O MEAATH:
SeopeveTal va unv xpnolpuomnotei tnv Ymnpeoia
yla emayyeApatikolg okonolg Kot SeopeveTal va
Swaodaliler 6t o XPHITHEI cuppoppwveTal pe
TIC_UTIOXPEWOCELG TIOU O0PI{ovTaL OTOUG MAPOVIEG
FevikoUg Opoug Xpong kat MwAnong.

Ta dedopéva mou eival mpooBdotpa péow Twv
Yrninpeowv cuMéyovtat  amd tov  Ek8OTNn
Ynnpeowv Quwvntikwv EVIoAdwv kot mapéxovral
povo evdetktikd kot o MPOMHOEYTHE Sev pmopei
va eyyunBel tnv Aemtouepn mepiypadn 1 TNV
aKkp{BELd TOUG TN OTLYUA TIOU XpNOLHOTIoLoUVTaL OL
Yninpeoieg. e mepintwon avavtotowiag UeTtagy
Twv TAnpodoplwV TOU TAPEXOVTIOL QMO TIG
Yninpeoieg kat ekelvwv oto obkd Siktuo, ol
xpnoteg Ba mpénel va akolouBolv TG evdeifelg
oto 06k6 biktuo, 18iwg OAeg TG evdeifelg mou
eudavifovral ota obkd onpata  (Hovodpopot,
muwvakideg opiou TaxvTnTAG KATL.).

ErunAéov, eneldn ot Ynnpeoieg efaptwvrar and
™ Xprion twv Avvatotitwv Generative Artificial
Intelligence (GAIC) kot tng pnyavikig udnong
nou meplapBdavouv po véa kot £§EALOCOUEVN
texvoloyia, o MPOMHOEYTHZ &ev umopei va
€yyun0ei 6t ot mAnpodopiec mou SaBifaiovran
and 1 Ynnpeoieg Ba eivar akpiBeic, afionioteg,
gvnuepwuéveg, MANPELS ) owotég. NMAnpodopisg
népa anoé onotadnnote OUYKEKPLUEVN
nuepounvia nov avadépetat otov ISTOTOMNO Sev
Ba givar StaBéoipec.

O NEAATHZ /i o XPH3ITHI Oa mpéner va
Xpnowornotei T Sk Tou kpion kot va afloloyei
myv akpiBela onowvdnnote TETOLWV

nAnpodopLwv avahoya Pe TIC LSLAITEPEG AVAYKES
KoL Tn Xprion touc. O MEAATHZ | o XPHITHZ
EVOEXETAL VA QVTLUETWITIOEL TEPLEYOUEVO UECW
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£0UTO TOUG 1) GAAOUC.

OL xprioteg mpémet va Aapdvouv urodn t yeviki
Katdotaon tou OXUATOG KoL Tou €E0TALOOU ToU,
TNV KATAOTAON TOU 8POMOU KoL TLG KOLPLKEG
ouvBrkeg otav xpnotwpormololv Tl Ymnpeoieg. 2e
KAOE TEPIMTWON, EVOMOKELTOL OTOUG XPHOTEG Vo
pouv tov Kwdika 08ikrg KukAodopiag kat toug
KAVOVEG 08LKN G acdAAeLag.

8.3 ESadiki kdAupn
Nemtopépeleg  oxetikd pe ™ SabsoudtnTa
oUpdwva pe to povtého OXHMATOZ kot tnv
ESadikn kGAudn Twv mpoavadepBéviwy pnopeite
va Bpeite otnv EQGAPMOIH KINHTOY rn otnv
evotnTa ouvdeolpotntag otov IZTOTOMO. loxvet
otav Ta§LOEVETE EVIOG KAL EKTOG QUTHG TNG XWPAS.

KaBwg To mEepleXOMEVO Twv YRNPEeowwv Elvol
OUYKEKPLUEVO  yla  €BVIKA  XOPAKTNPLOTIKA, oL
Ynnpeoleg mpémel va elval eyyeypappéveg otn
xwpa Stapovng tou MEAATH.

8 My Trip Report

To My Trip Report eivar pwa Edappoyn
Smartphone TmoOU EMUTPEMEL OTOUG LELOKTATEG
KatdAAnAwv oxnudtwv (ICE, BEV, PHEV) va
mapakoAouBolv TN Xprion Tou OXAHATOG KAl TNV
€€EMEN OPLOPEVWV TIAPAMETPWY KOTA UAKOG TNG
Slabpopng mou €xouv Slavuoel yla va Swoel
oToug odnyoug ™m Suvartotnta va
oupBouletovtal Anpodopieg Tou mapeAdBovVTog
Toug armd dAha tagidia (xpovog, taxutnta,
KatavaAwon, kéotog, tornobeoia KA.) péow NG
Edappoyng MyMarque.

O odnyol pmopouv va avaAloouv T 08nyLKEG
TOUG GUVNABELEG KAl va BEATLWOOUV TOV QVTIKTUTIO
TOUG OTA OLKOVOUIKA TOUG, TNV UYEio TOu
OXNMUOTOC TOUG Kat To TEPBAAloOV yla va
BeAtwoouv TNV obnywn amddoon kat va
npowBARoouv TNV 1o £€umvn 0drynon.

H mpotewvopevn avadopd My Trip eival
SlaBéoun 1000 yla cuokeuég Apple OS 600 kat
ylo. cuokeugg Android OS (Aettoupytko ZUotnpa)
mou propouv va AndBouv oto avtictoxo Apple
Store kat Google PlayStore.

8.1 KataAAnAdtnta oxfpatog
OxAupata ICE, BEV kat PHEV pe Tnlepoatikn
povada. H kataAAnAOANTa TWV OXNUATWY ylo
mv Yrmnpeoia evdéxetal va meplopiletal o€



OUYKEKPLUEVA LoVTEAQ Kot prmopel va e€eAxBel
UE TNV TApoSo Tou Xpovou. Ateukplviletal Ot
onoladnmote  evnuUépwon  TPAYHATOMOLELTAL
Xwpig mponyolpevn eldomoinon. Qg ek toutou,
elval euBuvn tou Meldtn va evnUEPWVETAL yLol
TG o npdodateg EVNUEPWOELG
KatoaAnAotntag, oL omoleg elvat Slabéoipeg
otov IZTOTOMO 1tng €KAOTOTE HAPKAG, OTNV
evotnta ouvdeopdtnta. e kaBe mepintwon, n
TEXVIKN  KATOANAOANTaL  eAéyxetal  autopata
otov ISTOTONO tng Mdpkag i oto MyBrand.
EnutAéov, n kataAAnAdAnta twv Oxnudtwv ya
™v Xprion g Yrnpeoia uropei va StadpepeL and
XWpa Ot XWpa WG  amoTtéAecpa  TOU
TIPOYPAUMATOG TIPOOSEUTIKNAG SLdBeong Kat g
nuepopnviag Tou autripatog tou MeAdtn.

NAnpodopieg oxeTIKA pe TNV KatoAnAoAnta tou
Oxfiuatog sivat Stabéoipeg eLodyovtag tov Aplopud
Avayvwpiong Oxrjpartog (VIN):
- oto MyBrand
- SladikTuakd, péow tou IETOTONOY
NG EKACTOTE PAPKAG, OTNV EVOTNTA
ouvdeolpotnTa

8.2 ESadiki kdAupn
H Yrnpeoia pnopel va sivat eyyeypappévn otig
aKOAOUBOEG XWPEG:
. Ayopég-oTtoxoL yla Kukhodopia tov
Mdptio tou 2024: ToMio  Kou
Hvwpévo Baoihelo

. Eméktacn ayopwv-otoxwv (amd tov
Madptio tou 2024): ltaAia, FoMAia,
lepuavia, Avotpla, Belux,

OMavsia, MoAwvia, Moptoyahia,
lonavia, Hvwpévo Baoihelo, EABetia

O MNehdtng mpémel va eyypadel otnv Ynnpeoia
otn xwpa Stapovig tou/tng. Ie mapdpaocn autig
™¢ amaitnong, o MEAATHE Sev Ba Sikatoutat
BonBewa amd tnv Efumnpétnon Melatwv Tng
ekdotote MAPKAS kat evbéxetal va emBapuvOsi
Ue OAa Ta eUAoya TPOPAEPLUA KOOTN yla pia
Tétola mapdpaocn.

AUTOG 0 KATAAOYOG TWV XWPWV EVNUEPWVETAL
Taktikd Kabwg n  Ymnpeoia avamtyooetal
otadlakd. Ateukpwiletat o6t omoladrmote
evnuépwon Tpayuatonoteital Xwpig
nponyoUpevn edonoinon. Q¢ ek toltou, eivat
€uBUVN Tou MeAETN VO EVNUEPWVETOL YLAL TIG TILO
npOodATEG EVNUEPWOELS, OL omoieg elvat
Slabéolueg OTOUG LOTOTOMOUG TNG EKAOTOTE
uapKaG A Kotomv - autipatog oto  Kévtpo
Erukowwviog MNehatwv.

8.3 Mepwypadn tng unnpeociag
MOALG o Meldtng ouvbeBel oto oto MyMarque kot
apxloeL va xpnotpomnotfoeL to My Trip Report, o
MNeAdtng propei va xpnoLponowjoet tnv Ynpeoia
ya:

. O meldreg tou My Trip Report 6a
uropoVv va PBAénouv mepidndn
mAnpodoplwv  OXAHATOG  OTav
oAokAnpwBei éva taidt cupdwva
UE TOV OpLopo Tou Taflsiol. O

avadopég TaéldLwv
SnuloupyolvTol SUVOULIKE Kal ot
mAnpodopieg gvnuepwvovTaL
autopata  oto  TéAoG  KABE
talslol.

. MOALG ohokAnpwBel éva tafisy,
arnootéMetal  pla  eldomoinon
otov xphotn MyMarque. M
ewdonoinon  push  pmopel  va
AndBel ava mdoa otypr (akopn
Kat av n  edpappoyn  eivat
QTIEVEPYOTIOLNMEVN), EKTOG €AV O
XPAOTNG  OUIEVEPYOTIOLAOEL  TLG
edonoljoelg amnod tig pubuioetg. O
XPAotng Wmopel emiong va KAvel
Lo "avavéwon/Aqdn"
("refresh/pull  down") ywx va

avaktAoel ta tagidla mou eivatl
anoBnkevpéva oto cloud yua 2
pveg

. MNa k&Be avadopd tou oxrAuatog
kat TAnpodopieg tafblov Tmou
eudavifovral, oL TeNdteg
uropouv va Souv ta Sedopéva o
oUYKpLON HE TNV TPONYyOUUEVN
emheypévn nepiodo.

. OL meldteg Oa  umopouv va
d\tpdpouv mAnpodopieg ya to
oxnuo/taliSla  ava  mepiodo
(nuépa, epdopada, HAveg ry €tog)
yl0. VO OVAKTHOOUV OMOLOSATIOTE
OUYKEKPLUEVO TaEISL.

. Ou meldteg Oa  pmopolv  va
BAémouv  Tta  ohokAnpwpéva
tafibla Toug avd katnyopieg

. Ou meldteg Oa pmopolv  va
BA£mouv to olvolo Twv TSV
mou €xouv oAokAnpwBel kat Ta
televtaia TSl TOU  €xouv
avéBel oto cloud mou Sev éxouv
akoun eheyyxOetl.

. Ou meldteg Oa pmopolv  va
BAémouv () EVNUEPWHUEVO
Lotopkd TAnpodoplwv TafLdlol
€lodyovtag véa Sedopéva
tafblol  amd  pa e§wtepkn
Hopdn apxeiou Json rj .csv

. Oumehdreg Ba umopolv va Kavouv
wa avavéwon/ARdn ywa va Souvv
oha  ta tafibia  mou  eival
anobnkeuvpéva oto Cloud yua 2
urveg, €dv autd ta tafidla Sev
€éxouv avaktnBsi akopo oto
smartphone

. O niehdteg €xouv tn Suvatdtnta
va  OUyXwveloouv  éva R
TEPLOCOTEPO  Sladoxikd Tagidia
emAéyovtdg to/autd otn Alota
Taflblwv Kol KAvovtag KA oto
€lKoviSLo “Tuyxwveuon Ta&duwv”.
Aut) n  Suvatdtnta  EMULTPETEL
OTOV XPNOTN VA OUTOKTACEL Hla
olvoyn, adou cuyxwveuBouv ta
taibla (yia napadetypa,
GUVOALKA anoéotaon Tou
StavuBnke ylo OAa ta tagisia).

. OL meldteg Oa  umopoluv va
efdyouv Ta  Sebopéva  TOUG
(taibla) o A&Mo  oupPatd
smartphone o€ nopdn
apxelou .csv kal Umopouv va
€lodyouv to apxelo .csv amd to
Ao thAédwvo.

NAnpodopieg oxApatog kat mAnpodopieg tadol
VA LepoVwHEVO TagiSL yia epdavion otig

OUOKEUEG TIEAQTWV:

. Huepounvia tafdiol  (nuepounvia

£vapéng tagldlou)

. Xpovog taflslol (wpa €vapéng Kat
wpa ARéng tagtéLou)

. MEWEVTOTIONAG Xaptn ue

ouvtetaypéveg  GPS  SielBuvong
avaxwpnong kat StevBuvong adLeng
tablol

. AlelBuvon  avoxwpnong  ta&dlov
(6vopa 080U Béong €vapéng) kat
StevBuvon adiing tagldov (dvoupa

0600 telkng Béang)

. Katnyopia taléiol

. AldpkeLa Taldlol (xpovog 0drynong)

. Andotaon €0l (arootaon
odrynong)

. Méon katavélwon oxfpatog (ICE:
Katavalwon kavaoipou, PHEV:
KatavaAwon Kauoipou)

. Kootog katavaAwaong (av o xpnotng
€XEL CUUMANPWOEL TNV TLUA KAUGLHOU
avd oyko)

. Méon wptaia tayvtnta oe km/h

. 0806petpo o km
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OAa ta avapepOpEVA XAPAKTNPLOTIKA AMOTEAOUV
HEPOG TWV CUVEXWV TOPOSOOEWY KAl BEATLWOEWY
TIOU  TIPOKUTITOUV ~ amd  €va  TIPOOSEUTIKO
xpovoSidypappa avamntuéng kat SiatiBevtal otov
MeEAdTn  MEOW EVNUEPWOEWV TNG  €GAPUOYAG
MyMarque oto Apple Store kat oto Google Play
Store.

8.4 Texvikég mpoimoBéoelg
H Yninpeoia Ba napéxetal povo edv minpouvral ot
akOAouBeg mpolnobEoelg:

. O NEAATHZ €x€L MPAYLATOTMOLACEL TN
Slabikaoia oUTeuéng

. o MNEAATHI éxeL mapdoxel évav
owotd  evnuepwpévo  afdmoto
aplOpo KLNToU tAedpwvou
(A&LomLoTog apBpog tnhedwvou)

. 10 OXHMA «kat n Aot
SmartDevice tou meAdtn €xouv pia
uoéviun ouvéeon SedSopévwv KNTAG
tAedwviag.

Juvenwg, o NeAdtng mpémnet va Staodpaiiost otL:

. n A€omotn Smart Device tou éxet pia
evepyn oUveon Kwntig tnAedwviag

. n  Aewoupyla  amoppAtou  TOU
OXHMATOS eivat amevepyomnotnpévn

. t0 OXHMA Bpioketal oe pia and tg

XWPEG TOU  avadEpovial  oTnV
noapdypado 6.2 Omou umopel va
eyypadel kat va evepyorotnBel

. to OXHMA Bpioketal oe pio meploxn
Me  kdAuyn  Swtlou Kwntig
Aedwviag.

. €X€eL evepyn cuvdpopr otnv Ynnpeoia

MNa va enwdeAnbei and v Ynnpeoia o MNehdtng
TPEMEL €MioNG va:
. aloBdvetal OtL €xeL Tov €Aeyxo TOu
oxnuatog, €xovrag tn duvatotnta va
BeAtwwoel th xprion tou

. eNéyxel €UkoAa TO KOOTOG KABe
Ta€5LoU KaL

. BeATlwoeL TNV XPAon TOU OXAUATOG
Kot mv KatavaAwon
kauvoipou/unatapiog

Edv o MeAdtng aAAdEeL tnv Afidmiotn SmartDevice
TOU KaTd T SLdpKeLa TG TIEPLOSOU TTOU KAAUTITEL N
SOpBaocn kot emBupel  va  ouvexioel  va
Xpnotuomoletl tnv Yrnpeoia, evééxetal va {ntnBet
and tov Meldtn va oAokAnpwoel i véa
Awadikaoia 20Zevéng. EGv o Nehdtng aAAdgel tov
aplBpd tnAedwvou mou xpnoldomoince ylo T
AN TG Yrnpeoiag, MPEMEL va EVNUEPWOEL TOV
MpounBeutr, Swadopetikd n Ymnpeoia Sev Ba
Aetrtoupyeil. O MPOMHOEYTHZE 6ev euBuvetal ya
TPOPAAOTA  OXETIKA ME TNV TAPOXH Twv
Yrninpeowwv A dA\eg ouvéneleg (oto PBabud mou
autd LoxVEL BAOEL TG OXETIKAG vopoBeaiag) dtav o
MeAdtng Sev éxel evnuepwoel tov MPOMHOEYTH
ylo tov véo aptBuo tnAedwvou.

Ma mneploootepeg MANPODOPIEG OXETIKA HE TLG
Aettoupyieg mou mepthapBavovtal oty Yrnpeoia
ya va AdBete obnyileg OXETIKA HE TOV TPOMO
XPNONG TOUG, QVOTPEETE OTNV EVOTNTO “SUXVES
epwtroe” (FAQ) otov ISTOTOMO tng Mdpkoag. O
MeAdtng umopei emiong va eMKOWWVAOEL PE TO
Kévtpo Emkowwviag Nehatwv tng Mapkag

8.5  Xprion tng Edappoyrig
To My Trip Report SiatiBetal otov Xpriotn yla
MPooWrkk  XxpAion HOvo  wG  KatavaAwthg,
EMOUEVWG SEV ETUTPEMETAL VAL XpnoLpomnon et yia
eMayyeALaTIKOUG  oKomoug. Q¢ ek toutou,
npoopiletat  WOVO  yla  OKOTOUG  YEVIKAG
kaBodrynong kat mAnpodopnong, Kat OxL ylo
enionpoug  okomoug  THpnong  apxelwv
kataypadng, kobwg umdpxel mavia o Kivéuvog
anwAelog dedopévwy i kataotpodng Sedopévwy,



enopévwe Sev mapexoupe Kapia Staohdiion ot
Tuxov debopéva mou kataypddete pe to My Trip
Report Ba givat Stabéotpa avd ndoa otypn.

O Aettoupyieg mou mapéxovrat and to My Trip
Report npoopifovtat pévo yia yevikr kabodrjynon
kat TmAnpodopnon, kabwg oL  mAnpodopieg
ETUSLWKOUV VOL TIAPEXOUV HLOL EKTLLWHEVN KaL OXL
akpLBA avamapdotaon. SUvenws, dev Sltabétoupe
o My Trip Report yLa va T0G XpnOLLLOTIOLOETE WG
™ povadikh Bdon yia t AjPn omowwvérnote
anodpdoswy, oUte TO SlaBétoupe yw  va
anodacioete €dv Ba EKTENECETE OGUYKEKPLUEVEG
evépyeleg N Oxt. O XpAotng TpéneL  va
Xpnotuorotel §ekdBapa tn Sikr Tou Kpion Kat va
TO XPNOLUOTIOLEL, KATA TN SLAKPLTLKY TOU EVXEPELQ,
WBilwg katd v epunveio  omowwvénmote
anoteleopdtwy  and Tt My Trip  Report
AapBavovrag unddn autolg Toug EPLOPLOUOUC,.

Se TmepUttwon avavtotoiag HETAEy  Twv
mAnpodoplv mou mapéxovtal and to My Trip
Report kat ekeivwv oto 081KO SiKTUO, OL XPNOTES
Ba mpémnet va akoAouBolv TG evSeielg oTo 061kO
Siktuo, 18lwg OAeg TIg evbeielg mou epdavilovrat
ota odkd orjpata (Lovodpopol, mvakibeg opiou
taxutntag KATL.). O XpAoTeg IPEMEeL va AapBdvouv
umoYn TN YEVIKA Kotdotaon tou OXAMOTOC Kot
Tou €€omALoMOU Tov, TNV Katdotoon tou §pdpou
KAl TLG KOULPLKEG OUVORKEG OTAV XPNOLUOTOLOUV TO
My Trip Report. Z& kGBe mepintwon, EVamoKeLTaL
OTOUG XPNOTEG va TNPolUv Tov Kwdika OB8KAg
Kukhodopiag kat toug Kavoveg o8ikAG aodAaleLag.

8.6  uokeur Smartphone
Ta mopaKkdTw onueia TPEMEL Vo EpUnvevovTaL
Qo Tov Xpriotn wG YEVLKN) oUOTAON yLo TNV OROAR
Xprion tou My Trip Report.
. 0akOAOUBNOTE TG CUOTAOELG IOV
TapEXOVTAL AmMd KOTOOKEUOOTEG
Smartphone kat A&LTOUPYIKWV
SUCTNUATWY OXETIKA HE TIG TUO
nipdodateg ekSO0ELG AOYLOUIKOU
TIOU TIPOKELTAL VaL EyKaTaoTafouv
oto Smartphone tou xpriotn.
. £YKATAOTACTE TNV TeAeutaia
€kdoaon Aoylopikou tou My Trip
Report mou givat StaBéoiun oto
Apple Store kat oto Google
PlayStore
. oV apLOpo Twv epappoywv
“riou elval evepyomotnpéves/ektelovvtoL
oto Tnapaoknivio” oto
Smartphone  tou v va

e€aodahioste BéAtioteg
OUVBRAKEG KATA TN Xprion tou My
Trip Report.

. emutpéPte oto My Trip Report va
amoktioeL  mpodoPacn otV
tonoBeoia tou Smartphone kat

ot €l5omolioeLg Tou
Smartphone ylo va
enwdelnbeite and tnv TARPN
unnpeaia.

8.7 Texvoloyieg avanapaywyng
XPNOLUOTIOOTE TLG TEXVOAOYIEG avamapaywyng
My Trip Report, Apple CarPlay kat Android Auto
poévo Otav oL CcUVONKEG cag EMLTPEMOUV VO TO
xpnowornotoete pe aopalela. H xprion tou My
Trip Report, Apple CarPlay f; Android Auto yivetat
pe €uBuvn tou xpnotn. Emuthéov, n xprion tou
Apple CarPlay kat tou Android Auto umdkettat
QMOKAELOTIKA 08 cupdwvia Kat/f ornoloucdnmote
0poug xpriong mou €xouv Beomiotel petagy g
Apple 1 tng Google kat tou Xpriotn. OtdAmnote
adopd to Apple CarPlay i to Android Auto
arotehel amokAelotikry uBUvVN tg Apple 1 tng
Google kat kdBe Swadopd Ba em\letal petall
¢ Apple Inc. fj Tng Google Inc. kat Tou TeAKOU
TeAATN.

9.0 Wndrakn unootrpién oto omitt (+)

H Wnolakn umnoothpl§n oto omitt sivat o
YMHPEZIA mou emutpénel otov LYNAPOMHTH,
xpnotdonowwvtag GwvnTIKEG eVIOAEG ot  Evav
€LKOVIKO BonB0 kat ameubeiag amo to omitt tou, va

BeATLWOEL TNV EUMELPIA TWV OXETIKWY UTINPECLWY,

€xovtag Tmpoofaon ot  mAnpodopieg  Tou

OXHMATOS KaL o€ OpLOPEVEG AELTOUPYIEG, OTIWG:

- ATIOHOKPUOUEVEG AELTOUPYIEG: VO KAELSWOEL
Katr/f va EeKAELSWOEL TIG TOPTEG Kal/f va
avoBoofriocet ta pwra.

- MAnpodopicg oxXfHaTog
(oupmep\appavopevwy, €VOELKTIKG, TOU
eNéyxou NG TEONG TWV EAAOTIKWY, NG
oTAOUNG KAUOIHOU, TNG KATAoTAonG TOU
AaStol tou Kntripa, KAT.)

- My Navigation (ocupnepapBavopévwy,
eVBELKTIKA, Send&Go (artootoAn
npoopltopwv  oto  OXHMA) kat POl
(avagritnon Inueiwv Evéladépovtog).

H Wnolak umootripgn oto omitt amautel tn
SlaBeopudtnTo plag oluvdeong Kat pa evepyn
OUVEPOUN OTLG OXETIKEG UTINPECLEG TIPOKELUEVOU VL
Suvartat va xpnowonotnBet mAfRpweg.

23

NEMTONEPELEG OXETIKA pE TN StaBeoipdtnTa
cUpdwva pe To poviéAo OXHMATOZ kot thv
ESadkn kaAvdn Twv napandavew
ATIOHLOKPUOHEVWV NAELTOUPYLWV HITOPEITE Va
Bpeite otov IETOTONO.



Napdptnua |l : MoAwtikr Aropprtou Eupwnaikwv Zuvsedepévwv OxnuaTwy

Auth n NoAwtkr) Aropprtou yla Zuvedepéva Oxnpata (« MoAttikr ATtoppAToU») LoXVUEL yLa Ta [poowrtikd Aedopéva Tou enefepyalOaoTE OXETIKA E TOUG
XPAOTEG TV JUVHESEPEVWY YTIINPEOLWY PEOW TOU OYNILATOG HOG, TWV |0TOTONWY Hag i tng Ebappoyrc pag mou éxouv umoypdetl toug Mevikoug Opoug wg
€vag MNelatng r mou €xouv e§ouctodotnBel amo éva Meldtn va €xouv MPOoBacn KAl VoL XPNOLLOTIOLOUVY TG ZuvEedeéveg Ynpeoleq.

Autr n MoAutkr) Amopprtou éxel ouvtaxBei oclpdwva pe to ApBpo 13 tou Kavoviopol 679/2016 tng EE (ede€fic «GDPR») kat Ba cag Bonbrost va
KOTOVONOETE KAAUTEPQ TOV TPOTIO LLE TOV OTOL0 XELPL{OMAOTE TG TAnpodopieg oag.

J€ QUTO TO €yypado, Oa Bpeite pepikd mapadeiypata tou TPOMou e Tov omnoio eneéepyalopacte Mpoowrikd Asdopéva, Kat Oplopol mou avadEpovtal og

o Aemtopepeig €€nynoelg (oto téAog autng tng MoALTIKAG ATTOPPATOU) yLa Toug 0poug e kedalaio Tou mapdvtog. Edv 0éhete OTEOlSGSﬁHOTS
S1EVKPIVIGELG OYETIK e TNV Ttopovca [ToAttiky AToppntov 1 tov Tpdmo encepyaciog TV dedouEvmy Gog, oTEilTE
TO (liTT]],l('X, GOG OTO: dataprotectionofficer@stellantis.com.

o
[

Motot gipaote

Avaloya pe TN Mdpka Tou Oxnpoatog mou €xete emléeL, o avefdptntog YrevBuvog Enetepyaciog AeSopévwy Twv
Mpoowrtikwv Asdopévwy oag eivat n Stellantis Europe S.p.A., C.so Agnelli 200, 10135 - Topivo, ItaAia
(nepovwpéva «KaTaokeuaoTig OXNUATWY», «EUELGH 1} «ERAGH).

(&)

N

Mol 8eSopéva
GUAAEYOUHE Kot
enefepyalOpaote

levikd, evdéxetal va ouMéfoupe 1 va AdBoupe TG akdlouBeg mAnpodopieg OXETIKA HE E£0GC
aneuBeiag anod €04g Kkat tpita pépn, avaloyo pe Tov TUMO TWV JUVOESeUEVWY YITNPECLWY, KL TOV
TPOTO MPOOPACNG OE AUTEG.

Mropeite vo Bpeite MePLOCOTEPEG AEMTOUEPELEG OXETIKA KE TOUG AOYOUG yla TOUG OTMOioug
enegepyalopaote ta MNpoowrikd Asdopéva oag otnv evotnta «lati cuAéyoupe kat eneéepyalOpaoTte
ta Asdopéva cag» mapakdtw. H mapoxn twv Mpoowrikwv AsSopévwy oag ivat avta SwPeav Kot
XWPLG CUVETELEG €KTOG Ao TNV eMSIWEN OPLOUEVWY OKOTIWV.

Asbdopéva eyypadng ko npdoBaocn otig Zuvdedepéve YRnpeoieg

Otav eyypadeote yla mpoéopaocn otig Juvbedeléveg Ynpeoieg, Ba oag {NTHOOUUE VA ELOAYETE i va
erBeBalwoete oplopeva Mpoowrtika AeSoEVE OMWE TO OVOUQ, TO EMWVUHO, Tn StelBuvon e-mail, Tnv
nuepopnvia yévwnong kot tov aplbud kwntou tnAedwvou oag, kabwg kat AAAeg mMAnpodopieg, 6w n
andvtnon oe pa gpwtnon aopaleiog kat évag kwdwog PIN, mpokewwévou va pag Bonbroste va
TPOo0SLOPIloOUNE TNV TAUTOTNTA 0OG KOTA TNV TPOCPACH OE UTNPEGCIEG Ao TN JUoKeur) OXAUOTOC A
Toug lototornoug pag kat tnv Ebappoyn.

Ztowxeia OXApaTog

‘Otav xpnotuormnoleite tg Juvbedeéveg Ynnpeoieg, evdéxetal va cUNEYoUE (emiong péow Tou aépa)
BeAtiwpéva Asbopéva Oxnuoatog, onwg 6edopéva odnynong (m.x. tomobecia, taxvtnTta Ko
QIMOCTACELG), XPOVO Aeltoupyiog KvnThipa Katl XpOvo amevepyonoinong, €av tTo KOAWSLo TG pratapiog
€XEL KOTEl, SLOYVWOTIKA pratapiog, HETakVAOELS Pe To KAEWSL ektog, mibavry oclykpouan, Kabwg Kat
Slayvwotikd Sedopéva Omwg, evdelktikd, emimeda Aadlol KAl KAUGIHOU, Tiieon €AAOTIKWV Katl
KQTAoTOoN KWYNTAPA.

Autd ta Aedopéva Oyxrpatog prmopolv va ouvbeBolv pall oag oto Babud mou oxetilovtal pe éva
Movabiko Avayvwplotikd omwg tov AptBuo Avayvwpiong OxAiuatog A VIN, | tov Aoyaplacuod oag otig
Juvbebepéveg Ynnpeoieg.

Aedopéva ZUoKeLRG OXARATOG

Méow tng uokeurng Oxruatoc, elpacte og B€on va cUAEYOURE KL Vo TTAPEXOUNE TIANpodopieg yia
NV KAtaotaon tg Urotapiog, ylo t XpAon eyyevwv ebappoywy TOU €ival EYKATECTNUEVEG OTO
Oxnua, kKaBwg Kat yla tn ovvdeon Siktvou Kvntrg thAedwviag, Onmwg, ylo mapdadelyua, 6tav cuvséste
TN ZUOKEUT YL va TIapEXEL TN oUveon Sedopévwy Tou Oy LaTOoG.

Zuloyn edopévwv péow tng Epappoyng

Méow tng Edappoyrg, evbéxetal va cuMéfoupe mAnpodopleg yla TN ZUckeur otnv omoia eival
EYKATECTNUEVN, YLo TAPASELYHA, TO Movadikd AvayvwploTiko Kol TANPOdOpPLEG OXETIKA WE TNV
tonoBeoia cag. H Ebappoyr) odg emitpenel va ehéyéete oplopéveg Anpodopieg (r.x. tonobeaoia), va
TIPOYLOTOTIOLH OETE OPLOMEVEG EVEPYELEG (T.X. Gvolypa twv Bupwv) N va opioete eldomolioelg (.
vewypadika opla/meploxég) mou oxetidovral pe to Oxnuo.

MAnpodopieg OXeTIKA HE TV TONOBECiA COG
SUuMéyoupe TANPOdOPILEC OXETIKA e TNV TOMOBECiA 0AG TIPOKELUEVOU VA TAPEXOUUE SUVOESENEVEG
Yrinpeoiec. Na mapddeypa, ylo vo mapéXoupe odikry PorBela mpémel va CUANEEOUUE Kal v
potpactoUpe TNV akpLPn tomoBecia Tou OxrLOTOG HE TOUG TAPOXOUG UTNPECLWY 08LkAG BoriBelag. H
tonoBeoia cag unopei va mpoodloplotel péow:

- Twv AloBntrpwv OXARATOG,

- Twv ALoBNTpWY ZUOKELNC OTAV XpNOoLomoLeite Thv Edappoyn, Kat

- ™¢ AlevBuvong IP.
Mropeite va meplopioete tn ouMoyr tng tonobeoiag tou Oxrpatoc oag HEOW Twv PUBUIcEWVY NG
Juokeung Oxnupatog («Aswtoupyio Amopprtou») A ekelvwv TNG ZUoKeLNC N tNg Edopuoyng, Omwg
TieplypadetaL otnv evotnTa «/1W¢ v EAEYYETE Tar AeSoueva oac Kat va SLaXELPIIECTE TG EMAOYEG oag»
TIAPOKATW.
AdBete unoyn ot ev pnopeite va apvnBeite t xprion twv MANPOPOPLWY CXETIKA HE TNV Tomobeaia
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oag, €Gv autd amalteital ywa TNV mapox JuvSebepévwy YINPeoLwy 1 yla tThv Tpootacia twv
OUUDEPOVTWY HAG KL TWV TEEAATWV MG, OTtwG e€nyeital mapakdtw.

AeSopéva ov cuvayovtat ano tn SpactnpLotntd oag

310 Babuod mou emutpénetal cUpdwva PE TNV oxVouoa vopoBeoia mepi mpootaciog dedouévwy,
evbéxetal va ouAEEou e Tiepattépw TAnpodopieg yla e0dg e Bdon TG OAMNAETUSPACELS 0OC UE TLG
Juvbebdepéveg Ynnpeoleg. Mo MOPASEYUA, UMTOPOUUE VA KATAVONOOUUE TO OTUA 08rynong oag, TiG
SLadpopég o xeTe TafLOEPEL TTEPLOOOTEPO, T ONpeia evdladEpovtog.

J€ OPLOMEVEC TIEPUTTWOELS, ot MAnpodopieg yla €0dg culAéyovtal Kot cuvSudlovtal pECw TNG
oAANAemidpaong 00g He To AlKTUO oG KO/f Toug |oTOTomouE pag kaw tnv Edbappoyn.

J€ OPLOWEVEG AAAEC TIEPUTTWOELG, EAV ETIKOLVWVNOETE Hali pag péow email, taxudpopeiov, tnAedwvou
1 e GANO TPOTO OXETIKA e Ta Oyrpata fi {ntrioete dAAeg mAnpodopieg, cuAéyoupe Kal Slatnpolpe
apxeio e Ta oToEla EMIKOWWVIOG 0AG, TIG EMIKOWWVIEG KAl TLG AMOVTACELG KOG, EAv emikowwvhioste
padi pog tnAedwvikd, katd tn Stdpketa tng kKAong Ba 60600V eplocdtepeg mMAnpodopieg.

Mnyn Twv
NPoocWTIKWV
AeSopévwv

Kotd tnv Stdpketa tng xpnong twv Juvdedepévwy Yinpeolwy, eveéxetal va cuMEyou e deSopéva ano
Tpita pépn onwg:

- AgSopéva Tou oxetidovtal pe GAoug 0dnyoug ektdg amod €0dc. Edv emutpédete oe aAAov
08nyo va odnyei to Oxnua oag kay/fj va amokthosl pdoaon f va XpNOLUOTIOLOEL TOV
Aoyaplaopd cag otig ruvbedepéves Ymnpeoleg, TOTE avayvwpilete kol cupdwveite OtL
uropoUpe va Stabgcoupe Kat va cuAEEouE Sedopéva KaTd TNV SLEPKELA TNS XPHONG TOUG.
KaBwg Sev yvwpiloupe moLo eival To ATOMO TIOU XPNOLMOTIOLEL TIG ZUVOedeUEVES YTINPETLEG
€KTOG o tov [Meldtn, 6Aeg oL mAnpodopieg mou cuAAéyovTal Ba CUCXETLOTOUV pE E0GG/TOV
Aoyaplaoud oag.

- Agbopéva mou oxetifovtat pe emBareg. Eva mapddewypa eival n mepimtwon  puag
ewaldpevng olykpouong Tou Oy aTog, META oo tnv omola ot Fuvdedepéveg Ynpeoleg
EVEPYOTIOLOUV PLa KAAON EKTOKTNG QVAYKNG OE ERAG KaL/1) OTLG SNUOCLEG UTINPECLEG EKTOKTNG
avdykng, n omoia Ba prmopovoe va mephapBdvel tnv emefepyacio TwV SESOUEVWV TWV
erupatwv oag. Ma mapddetypa, oAA xwpig meploplopd, GAAeg meputtwoelg Ba propoloav
va meplhapBavouv allayr) dloktnoiag, otav ayopdlete otOAO MlOG etalpsiag i €dv
unoSeiete OtL 0 08NYAG Sev elvat 0 LBLOKTATNG Tou OxrjpaToc.

Edv pag mopéxete ta Sedopéva Tpitwy, giote uneBuvoL yla TtV Kown xprion Ttétolwv mAnpodopLwv
padl pog Kot TPEMEL va eloTe vopkd e€ouatodotnuévol va to mipdéete (Snhadr eouctodotnuévol amnd
T0 TPiTo HEPOG VO KOWVOTIOLOOUV TIG TANPOdOPLEG TOUG 1 yia omotovsnote dAAo VOuLLo Aoyo). Mpémel
eniong va paG omolnNULWOETE TANPWG YLl TUXOV TIAPATovVa, O§LWOELS N QIMALTAOELS Yl amolnpiwon
NV Tou  propel var mpokUouv amd tnv enefepyaocia MNpoowrikwy AsSopévwy TPITWY KAT&
napdfaocn TG toxUouoag vouoBeciog mepl mpootaciog Sedopévwv kol amd TNV emnefepyacia
Mpoowrikwv Aedopévwy rou dtatiBevtal e apelelag and €04 HECW TWV ZUVOESEPEVWY YTINPECLWV.

@

Moati ouAAéyoupe
Kol
enefepyalOpaote
ta Asdopéva oag

Ta 6ebopéva oag EUMNPETOUV TOUG akOAoUBOUG GKOTOUG:

AreukOoAuvon tng cUAAOYNG Kot TnG S10pBwong Twv Asdopévwy cag

Stov Babuo mou emutpénetal cUpdwva pe tnv Loxlouoa vopoBeoia mepl mpootaciag Sedopévwy,
XPNnoluomnoloU e ta Asdopéva mou pag apeixate (L6iwg tig mAnpodopieg ot eiote 16N MEAGTNG EVOG 1)
TepLoodTEPWY Kataokevootwy OxnUATWY) ylot VoL EVAUEPWOOUUE TLG TTANPOdOPIEG TOU £XOUME yLa
€04IG WG KATOXOG EVOG oo TaL Oxata HOG. £€ QUTEG TLG TIEPUTTWOELS, Ba SlepeUVCOUE TIG BAOELG
Sedopévwy pLag yla va SLEUKOAUVOUNE TNV evnuépwon f va SlopBwaooupe TG Stabéaoiueg mAnpodopieg
TOU £XOUHE Yla €04IG WG Medtn.

Autr) n enefepyacia PBaoiletal oto €vvopo cuudépov pag va Satnpricoupe ta Sedopéva Tng
TOLOTNTOG TWV [MpOcWTIKWY AESOUEVWY OXETIKA UE TOUG MeAdTEC.

Napoxn Twv TuvEedepévwV YIINPESLWV KOt OXETIKAG UTOOTAPLENG

Xpnotporolovpe AeSopéva yla va oag PonBricoupe va ouvSebeite KoL v XPnOLLOTIOOETE TLG
Juvbebepéveg Yrinpeoieg, oupnep\apBavopuévwy, eVEEIKTIKA, KAROEWVY £ktaktng avaykng (r.x. eCall,
Help, mponypévn odikn BonBela), tnv Avadopd uvyeiog oxnpatog (VHR), aAhayr Wdloktnoiag, kat yia va
QUTOVTHOOUKE OF QLTAMATO, TPOTACELS N avadopeg oag. AuTtoG O okomog TepAapPavel emiong
TIPOQUPETIKEG UTINPECIEG TIOU 0AG EMITPEMOUV VO HOLPAIECTE TO LOTOPLKO AeSOUEVWY ZUOKEUNG
OxAMaTog Kal TG Aettoupyieg péow tnNG Edappoync. Otav oplopéveg Juvdebeéveg YIINPECLECG TTOU
€xete emAECeL Sev mapéxovtal aneuBeiag amo gudg aAld amod Toug EUmoplkols JuvepyATes pag, Ba
TLOPEXOUE LOVO Ta SeSOUEVA TTOU Elval AMOAUTWG QIOPAITNTA YLOL TNV TTOPOXH AUTWY TWV UTINPECLWV.
Autr n enefepyaocia Baoiletal otnv ekTéEAEON MLOG OCUMBATIKAG UTOXPEWONG TIOU avadEPETAL GTOUG
[evikoU¢ Opouc i oTa MPooUBATIKA LETPA TTOU AaBAvovTaL KATOTIY QUTAUATOG 0aG,.

Kown Xprion Asdopévwv Oxfpatog pe tov Kataokeuaotr Oxnuatwyv

Evéxetal va polpactolpe Aedopéva OXAaTog tou cUAEXBNKAV KATA TNV TTapoXn Twv ZuvSeSepévwy
Yninpeowv pe tnv Stellantis Car Manufacturer yia va emutpépoupe otnv tehevtaia va BeATLWoEL Ta
Oxnuato Kat TG ZuvSeSe Ve YIINPECIEG: VO LETPIIOOLV TNV ATIOTEAECUATIKOTNTO TWV UTINPECLWV TOUG
KaL tTn dnuoupyla véwv umnpeowwv. Ta Asdopéva OxrAupatog umoBdAhovtal oe enefepyacia wg
Mpoowrikd Asdopéva kal/fp wG IUYKEVIPWTIKEG MMAnpodopieg, emopévwg Oev oxetilovral pe
Mpoowrkd AeSopéva ou oxetTi{ovial pUe E0AG.

Autn n enefepyaocia PBaoileTal 0To £VWOUO CUUDEPOV HOG VA SNULOUPYACOUKE Kal Vo SLatnpricoupe
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‘Oxnua KaL UTtNPECLEG TTOU ElvaL TTPAYATIKA XPHOLUES VLA TOUG TIEAATEC HaG.
H enefepyaoia pnopei eniong va npayuatomnotnBei dtav éxete Swoel tn cuykatabeon oag.

MOALG petadoBouv i cuAAeXBoUV, Ta AeSopéva 0ag UITOPOUV EMIONG VA XpnoLpomnotnBolv yia toug akdAouBoug okomouc:

Tuppopdwon e VOULKEG KAt POPONOYLKEG UTIOXPEWOELSG

Ev&éxetal va xpnotponoljooupe ta AsSopéva oag yla va cUUHopdWOOUUE HE VOULKEG Kol
$opoloyIKEG UTIOXPEWOELS (TT.X. EUBUVN TtPoidVTWYV KATL.), OL omoieg amoteAoUv TN vouwkn Bdon
vl outi tnv enefepyacia twv AeSopévwv cog. AUTEG OL UTIOXPEWOELS MMOPEL va
nepAapBdvouv TNV Kowormoinon oplopévwy Asdopévwy (m.X. AsSopévwv OxAUaATOg) Of
SNUOOLEG apXEC, €Gv aUTO amatteital and tnv eBvikr kat/fji Eupwnaikf vopobeoia (rm.x. tov
Evpwraikd Opyaviopd MeptBariovrog (EOM) cbudpwva pe tov Kavoviouo (EE) 2021/392) ko
TUXOV €L8OTOLOEL AVAKANONG TIOU UTIOXPEOUUED va EKSWOOUUE HE TNV LBLOTNTA HOG WG
KATOOKELAOTAG Tou Oxrjpatoc. Edv autég oL elbomolioetg dev amattovvtatl and tn vopobeoia
otn xwpa oag, Ba T anooteiloupe avefdptnta, ONMwE e€nyeitat Aemtopepéotepa otnv evotnTa
«Mpootaoio Twv CUUDEPOVTWY LOG KAL TWV CUUDEPOVIWY 0AGH TTOPAKATW.

Avixveuvon avwpaAiwv otig Zuvdedepnéveg Yiinpeoieg ) oto Oxnua

Ev&éxeTal va XpnoLomoLiooupe ta AeSopéva oag, el8Kd ta AsSopéva Oxfuatog kat Aedopéva
Juokeug OxAMOTOG, yla va evtonicoupe Kot (edv eivat Sduvatdv) ywa va amodpUyouue
AVWHOALEG oTLg Zuvbebepévec Yrinpeoieg ) oto Oxnua.

Auth n eneepyacio Baoiletal otnv avaykn Mapoxng Twv ZUvEeSeevwy YIINPECLWY E TOV
TPOTIO KOL TO XPOVOSLAYPOLUUA TTOU UTEOSELKVUETAL OTOUG [evikoUg Opoug, KaBwG Kot 0To €VWOopo
oupdépov pag va Slaopalicoupe thv amotedeopatikdtnta tou OXAUATOC OTO METPO TOU
SuvatoU. Aev Ba AGBete Kopio EMKOWWVIO OXETIKA PE QUTO TO DEPQ, EKTOG AV WG amdvtnon
otnv avadopd oag yLa avwpaAia.

Mpootaocia Twv cUNPEPOVIWY HaG KAL TWV CUUDEPOVIWVY oag

310 BaBuo mou entpénetal cUpdwva e TNV LoxVouoa vopoBeoia nepi mpootaciag Sedopgvwy,
eVOEXETAL VA XPELOOTEL VO XPNOLUOTOiCOUUE Tta AgSopéva 0OG Yl VA EVTOMICOUUE, va
avTidpdcoue, kat va anotpéPoupe SOALA KOl tapavopn cupmnepldopd i dpactnplotnta mou
Ba pmopouoe va Bécel oe kivbuvo tnv aoddleld cag i tn Sk pog. AUTOC O OKOTOG
nieptAapBavel eAéyXoug Kot ELOAOYAOELS TWV ETUXELPNHUATIKWY HAG AELTOUPYLWY, EAEYXOUG
aodaleiog, okovouLlkoUg eAEyxoug, mpoypaupata Slaxeiplong apxeiwv kat mAnpodoplwy Kot
AMwg mou oxetidovtal He TN SLOKNON TWV YEVIKWY ETXELPNUATIKWY, AOYLOTIKWY, THPNONG
OPXELWV KAL VOULKWY AELTOUPYLWV HaG. Oa XpnOoLLOTOCoULE EMioNg Ta Aedopéva oag yla va
oag oteiloupe OVAKOWWOELG OXETIKA e TtV acddlela tou Oyrpatoc/otohov cag (m.x.
KQUUITAVLEG AVAKANGONG, EVAUEPWOELG AOYLOMLKOU KATL.), AKOUA KL av SV UTIAPXEL OXETLKH VOULKA
amnaitnon otn xwpa otnv onoia Bpiokeote. Ao tnv aroPn autr, £XeTe utdYn cag OTL OpLopEVA
Aedopéva Oxnuartog (dnAadn, Stayvwotikd dedopéva kat VIN Xwpig mepaLTépw CUCXETLON LE TO
dtopo oag) Ba amootalolv otov Eupwraikd Opyaviopd MeptBdihovtog (EOM) Bdoet piag
QITOCTOANG TOU €KTEAELTAL KATA TNV AOKNon tng emionung eéouciog mou pag €xel avatebel
oUpdwva pe tov Kavovioud (EE) 2021/392. Autég dev eivat Sladnpiotikés, aAAd emikowwvieg
eEunnpétnong yla va SlaodaAiotel n aodpdAeld oag dtav xpnotponoleite to Oyxnpa oag. Autdg o
OKOTOG Baciletal oTo £VWOHO CUUGEPOV YL TNV TTPOOTACIA TWV CUUPEPOVTIWY HOG KAl TNV
TPOOTACIN TWV MEAATWY HaAG, CUUMEPINAUBAVOUEVOU KOl ECAG.

Nwg
XPNOLLOTIOLOVUE
ta AsSopéva oag

(néBodog
eneepyaociog)

Ta Aedopéva mou cUAAEyovTal yLa TOUG OKOTIOUG TIou avadEépovtal mapandavw uroBdAlovtat
oe emnefepyaoia TG00 Xelpokivnta 60O Kol UECW OUTOMOTOTOLNMEVNG emMefepyaciag, HEOW
Tipoypoppdtwy  Kat/fj alyopiBuwv mou avollouv TAnpodopie¢ Onw¢ Asdopéva ToU
ouvayovtal and t dpactnplotntd cag. Ta dedouéva oog evEEXETAL EMiONG VO UTIOKELVTOL OF
Juvbuaopo kal/n Alcotalpwon, oto Babud mou emutpénetal cUpdwva e TNV LoxUouoa
vopoBeaia nepl mpootaciag SeSopévwy. Ma mapddelypa, autd Lag EMLTPENEL va Slakpivoupe
Tov L8LoktrTn and ta dedopéva Oy Latog ou oXeTi{ovTal e E0AG.

Nwg propou e va
AnOKAAUYOUpE
ta Aedopéva oog

AmokaAUTtoupe  To AgSopéva oag ME TNV akolouBn Alota  MPOoWwnwv/ovIoTHTwY
(«MapaAfmreg»):

- Atopa efouclodotnuéva amd epdg va  ektehoUV  OMOLASATOTE QAo  TIG
Spaotnplotnteg mou oxetilovtalr pe Sedopéva mou meplypddovial o autd To
€yypado: oL UTGAANAOL KOL OL CUVEPYATEC pag Tou €xouv avaldfel umoxpiéwon
EUTLOTEVTIKOTNTAG KOl CURUOPDWVOVTOL HE GUYKEKPLUEVOUG KAVOVEG OXETIKA [UE TNV
eneepyaocia Twv dedopévwy oog

- O 8koi pag YrievBuvol Eneéepyaciog AsSopévwy: eEWTEPIKA UTTOKEILEV OTA omtoia
avaBétoupe oplopéveg Spaoctnplotnteg enefepyaociag. Mo mapddewypa, mapoxol
ovotnudatwv aocdaleiag, Aoylotég kat dAAot ocUpPouldot, mapoxol dhogeviog
Sedopévwy KA. Auth n katnyopia mepl\apfdvel emiong to Aiktuo Mog Kol TOUG
TIPOXOUG UTINPECLWY, oL omoiotl pag BonBouv va mapéxoupe odikr) Bonbeta, Wote va
oag avayvwpilouv wg MEAGTN HOG KAl Vo 00 TPoodEpouv TIG (BLeG UTnpeoieg
onoudnmnote otnv Eupwrn. Exoupe unoypael cupudwvieg pe kaBe €va amod Toug
YrievBuvoug Enetepyaociog Asdopévwy pag ya va dtaodadicovpe otL ta Aedopéva
oag untoBdAAovtal ot enefepyacia pe TG KATAAANAEG Slaodahioslg kat pévo umd Tig
odnyieg pag

- ALAXELPLOTEG CUOTAKATOG: OL UTTAAANAOL oG 1 ekeivol Twv YrieUBuvwy Enefepyaciag
Aebopévwy  otoug omoioug €xoupe oavabéoel tn Sloxeiplon Twv ocuoTnUdTwY
TANPOdOPLKAG HAG KAl EMOUEVWS EXOUUE T Suvatotnta va €xouv mpoofaan, va
tporornololy, va avaoteihouv 1 va meplopicouv tnv enefepyacio twv Asdopévwy
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oag. Ta umokeipeva autd £€xouv emheyel, €xouv eKMALSEUTEL EMAPKWE KAl Ol
Spaotnplotntég Toug TapakolouBolvial amd CUCTAMOTA TOU 8gv Umopolv va
TPOTOMOLCoUV, OTWG TPOPBAETETAL ATTO TIG SLATALELG TNG appdSLag Emtomtikng ApXng

- O Eprtopikol Zuvepydteg PagG: OTAV OPLOMEVEG JuVOedepéveg YTNPECLEC TIOU €XETE
eMAECeL Sev mapéyovtal aneuBeiag and epdg oAA and toug EPmopLkolg SuvepyaTeq
uag, Ba kowormoloUpe povo ta Asdopéva Tou eival amoAUTwe anapaitnta yla tThv
Topox AUTWV TwWv unnpeclwyv. Kabévag amd toug mapamdvw MPayHoTomnoLEl thv
eneepyaocia wg Aveédaptntog YrnelBuvog Enefepyaciag Asdopévwv Twv Aedopévv
oag.

- Kataokevaotég Oxnudtwv: ot Kataokeuaoté OxnUATwV Mag OTOUG OMOoioug
UmopoUpE va Koworolooupe AgSopéva Oxnudtwv Tou CUAAEyovTol Katd Tnv
SLdpKeLla TNG MAPOXAG TWV TUVEESEUEVWY YTINPECLWY TIPOKELUEVOU VO BEATLWOOUUE
ta OxApaTa KaL L ZuvSeSeEveg YIinpeoieg

- EruBoAr} tou vopou f omowadAmote GAAn apxf thG omoiag ot Statdfelg sivou
SEOMEVTIKEG yLa EPAG: MOKAAUTITOUE Ta AsSopéva oag (cupmephapBavopévng tng
tonoBeoiag tou Oxuatog) yla AOYoug €KTOKTNG avaykng Kot dnuootag aodpdielag,
OMwG OMoU Elval AmaPAiTNTO Yl VoL UITOPECOUV OL OPXEG EMLBOANAG TOU VOMOU, N
o8k} BoriBela Kol OL TPWTOL OVTATOKPLTEG VA 0AG EVIOMIOOUV HETA amod uia
€lka{OpeVn oUYKPOUGN TIOU EVEPYOTIOLEL pLa KAON EKTAKTNG AVAYKNG OE UTNPECIES
Sdowong (rx. eCall), i) va emutpédet otig apxeg emtBoAng Tou VOUOU va eVIOTioouv
0 Oynuo €@v €xeL avadepBel n kAomn tou. Mevikd, otav MPEMEL va ouppopdwOolue
ME SLKAOTIKA €VTOAA 1 VOUO fj va UTIEPOOTIOTOUUE TOV EQUTO HOG OF SLKAOTIKEG
Sladikaoieg.

Mov Bpickovrat ta
Asdopéva oag

Eipoote o maykoopla etatpeion kat ol Juvdedepéveg Yrnpeoieg elval Slabéolueg oe TOANEG
Swkatodooieg oe 6o tov KOopo. Autd onpaivel OtL Ta Aedopéva oag evoéxeTal va anmoBnkeutoly, va
npooTeAaoToly, va xpnotponotnBoulyv, va unoBAnBouv oe enefepyacia kal va anokaAudOolv ektdg
¢ Sikawodoaiag cag, cupnephapBavouévng tng Eupwnaikig Evwong, Twv Hvwpévwy MoAtelwy tng
ApEPLKAG 1} orolaadrmote AAANG xwpag omou Bpiokovtat ot YrievBuvol Enetepyaoiag AeSoUEvwy Kot oL
UTIO-EMEEEPYOOTEG HOG, 1) OTOu evdéxeTal va GLAofevouvtal oL SLAKOMLOTEG TOUG I OL UTIOSOMES
urtoloylotikoU védoug (cloud). AapBdavoups pétpa yia va Staopalicoupe OtL n enefepyacia twv
AgSopévwy oag amo toug NapaAqmreg pag eivat cUdwvN Ke Toug LoXUOVTEG VOUOUG Tiepi mpooTaoiag
Sedopévwy, cupneplapBavouévng tng vopobeoiag tng EE otnv omoia unodkewtal. Omou amatteitot
and tn vopoBeoia tng EE ywa tnv mpootacio Sedopévwy, ot StafiBdoelg twv AsSopévwy oag oe
Napahfmteg ektog EE Ba umokewvtal o emapkeig SLaodaAioelg (OMwE oL OXETIKEG TUTIKEG OUUBATLKEG
pATPEC tnG EE yia SlafiBdoelg dedopévwy petald xwpwv tng EE kat tpitwv xwpwv) Kat/f GAAN voukn
Bdon cupdwva pe T vopobesia g EE. ['10L TEPIGGATEPEC TANPOPOPIEC GYETIKG UE TIG
EMOPKElG O10GQUMOEIC TTOL EYOVUE EPAPUOCEL GYETIKA pe Agdopéva Tov
LETAPEPOVTAL GE TPITEG YDPES, TOPUKAAOVLE VO amooTeidete £va mail oto:
dataprotectionofficer@stellantis.com

Mo néoo Kapd
Satnpoupe Ta
Aebopéva oag

Ta Aedopéva mou unoBdaAlovtal o enefepyacia yla Toug okomoug ou avadépovral mapandvw Ba
SlatnpnBouv yla tnv repiodo mou Kpivetal amoAUTwE amapaitntn yLa Thv eKMARPWON TETOLWY OKOTIWV.
Ta AeSopéva mou umoBdAAovtal o enefepyacia cUUbWVA HE TG VOULKEG UTIOXPEWOELG OTLG OTIOLEG
unokewvtal Slatnpoulvtal yla Tnv epiodo mou amatteital ano 1o vopo. Ta Npoowrikd Aedopéva mou
untoBdMovtal oe enefepyacia yla TV mpootacio Twv cUPPEPOVIWY HaG Kal Ta cupdEpovta Twv
XPNOTWV pog Slatnpouvtal HEXPL TO XPOvo Tou TpoPAEnetal anod tnv Loxlovoa vopoBesia ywa tnv
npootacio Twv cupdepoVIwy pag. MOALG AngeL n oxetikr epiodoc/kputrplo Slatripnong, ta Asdopéva
oag Staypddovral cUpdWV e TNV TIOALTIKA Slatripnong.

Mmnopeite va pog (NTNoeETe TEPIOGOTEPES TANPOPOPIEG CYETIKA E TO
KPLTNPLO. KOl TNV TOMTIKY] S1oTpnone Sed0UEVOV HOG OmoGTEAAOVTAG £V
mail €6®: dataprotectionofficer@stellantis.com

‘cg):
=

Nwg va eAéyxete Ta
Aedopéva oag Kot
va Slaxelpileote Tig
€MAOYEG oOG

Avd doa otypn, unopsite va {ntroete va:

- ‘Exete mpooPaon ota Asdopéva ocag (Sikaiwpa mpooPacng): avdloya pe TG
aMnAemudpdoelg oag pall pag, Ba mapéxoupe ta AsSopEVA TTOU €XOULE OXETIKA UE £0AG,
OTWG To Gvopa, TNV NAtkia, tn StevBuvon e-mail Kot TG MPOTIAOELS oag.

- Acknoete To Sikaiwpd ocag otn popntotnta twv Mpoownikwv Asdopévwv oag (Sikaiwpa
dopntotntag Sedopévwv): omou edapuodletal, Ba cag mapEXoupe €vo SLOAELTOUPYLKO
apxeio mou mepLéxeL Ta AeSopéva TTOU EXOUUE yla €0GG.

- AopBwoste ta dedopéva cag (Sikaiwpa 516pOwong): yla mopddelypa, UMopEeite va pog
{ntrioete va tponomnotfiooupe tn StevBuvon e-mail f Tov apBud tnAedpwvou oag edv ival
AavBaopéva

- Neplopioete tnv enefepyaoia twv AsSopévwy oag (Sikaiwpa MEPLOPLONOU enefepyaoiag):
yla mapddelypa, otav motelete OtL n eneéepyacio twv Asdopévwy oog eival mapdvoun n
otL n enefepyacia mou Baciletal 0Tto £vwopo cuudEpov pag Sev eival KAtdAAnAn

- Awaypayete ta Sedopéva oag (Swkaiwpa Staypadnc): yia napddeypa, edv Sev Bélete va
Slatnpricoupe ta SeSopéva oag kat Sev uTtdpyxel AAAOG AOyOG yila va Ta SLatnpPrioou e (TX.
eav 6ev elote mMA€ov kAtoxog Tou Oxrpatog kal Sev Béete va mapapeivete o emadn padl
Hag)

- YnoBdAete avtippnon otig paoctnplotnteg enegepyaciag (Sikaiwpa aviippnong)
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AvakaAéoete T ouykatafeon oag (Sikaiwpa vrtavaxwpnong)

Mmnopeite vo. 0oKNOETE OMOOONTMOTE ANd TO TOPOTAVE® OIKOUDUOTO 1) VoL
EKQPACETE OTOLONTOTE avnovyio N v VITOPAAETE TAPATOVO GYETIKG LE TN

xpon Tov Asgdouévev cog oamoctéldovtag amevbeiog éva mail oto:
https:

N
()

rivacyportal.stellantis.com.

Avd mdoa oTLyun, Kopeite eniong va:

emkowvovinoete pe tov YrevBovvo Ilpootaciog Asgdopévov (DPO)

LG, e6w dataprotectionofficer@stellantis.com

EMKOWVOVNOETE Ue TNV appodio Emontikny Apyn, €06 pmopeite va
Bpeite ™ Aiota pe OAeg TG Emomtikég Apyég ovh yopao
https://edpb.europa.eu/about-edpb/board/members_en

eAEYEETE KaL VO EVNUEPWOETE TIOAAG artd ta Aedopéva ou €xete UTIORAAEL KAvovTag £i0060
otov Aoyaplacpd oag Kal EVAUEPWVOVTAG Ta oTolxeia Tou Tpodih cag. AdBete unddn ot
evdéxetal va Swatnpriooupe avtiypada Twv TANPOGOPLWV TIOU EXETE EVNUEPWOEL,
TPOTOTOLAOEL 1) StaypAaPel, OTWG EMLTPEMETAL, OTA EMXEPNUOTIKA HaG apXeia Katl KaTd Thv
KOLVOVLKI) TIOPELQ TWV ETXELPNUATIKWY LA SpA0TNPLOTATWY, OMWG EMLTPEMETAL 1) QUtaLTE(TAL
amnd tnv wxvouoa vouobeoia. Mmopeite eniong va amoktrioete npdoPacn otig Avadopeg
Yyeiag Oxfpotog kot otnv tomobecio tou OxAuatog PEOw TOUu Aoyaplacpol COg OTLG
Ynnpeoiec.

SLAKOWETE TNV QMOMAKPUOMEVN LETAS00N KAl oUAAOYN Twv AgSopévwy OxAuatog and to
‘OxnNua oog, €KTOC QMO UTNPEGCIEG EKTAKTNG AVAYKNG Kol UTNPEoieg o8ikng BonBelag kat
unnpeoieg pe Suvatdtnta Wi-Fi. Oplopéva ouotipata aopdlelag, SLayvwotikd kot GAa
ouotApata €mi TOUu OXAMATOG €VEEXETOL va ocuvexioouv va Snupwoupyolv Kal va
anoBnkevouv MAnpodopieg anoddoong, aopdAelag Kat Sldyvwong, OTL OMOieg UMOopPEL va
undpxel mpdoBaon amnd to Aiktuo Mag kat dAAoug rou eumnpetolv to Oxnud oag.
Katdpynon eyypadnig amd t Swpedv SoKLLAOTIKH TEPIOSO Kol MPOCBACH O OPLOUEVES
UTNPEoieg Tpitwv mou Bacilovtatl oe cuvSpouég, cupneptiapBavopévou Tou padlodpwvou
SiriusXM kat tou onueiov mpdéoBaong Wi-Fi. EQv eyypadeite o auTég TIC UTNPEGIEG TpiTwY
070 TEAOG TNG SWPEAV SOKLUAOTIKAG TIEPLOSOU GO, TIPETEL VAL ETILKOWVWVNOETE ameuBeiag e
aUTOUG Toug EprmopLkolq Zuvepydteg edv BENETE val OKUPWOETE OTN CUVEXEL TN CUVEPOUN
Tpitou pépoug.

Nwg AapBdavoupe gVAoyeg TPOdUAAEELS amd GUOLKH, TEXVOAOYLKN KOL Opyavwtlkl damoyn yua va
TIPOCTATEVOUNE AOTPEPOUUE TNV AMWAELQ, TNV KOKA XPAOoN fi TNV Tpomomnoincn AeSopuévwy UTIO Tov EAeyXO UOG.
ta AsSopéva oag  la mopddelypa:

Alaodahiloupe OtL ta AsSopéva oag eival mpooBaciua Kal XpnoLuonotouvtal povo
ano, petadEpovtal ) anokaAuttovtal og MNapaAfmTeg Mo MPEMEL va £Xouv pooBach
o€ auTa Ta AeSopéva.

Meplopiloupe eniong tov Oyko Twv Aedopévwy Tou glvat pooBaotpa, petadépovial
arokaAUTtovtat otoug MNapaAimreg pévo os doa eival anapaitnTta yla tnv ekmAfipwon
TWV OKOTIWV | CUYKEKPLUEVWV EPYOLOLWYV TIOU KTEAOUVTAL O Tov MapaArrn.

OL UTIOAOYLOTEG Kol Ol SLAKOMLOTEG Omou elval amoBnkeupéva ta Aedopéva oag
Slatnpouvtal oe aopaléc meplBAAlov, eléyyovtaol HE KwSIKO TPOoBAcnG Me
TIEPLOPLOMEVN TIPOOPOCN KOL €XOUV EYKATECTNMEVO TUTIKA TElXN mpootaciag Kot
AoyLopikd mpootaciag ano Loug.

Ta évtuna avtiypada onowwvdnmnote eyypddwv mou meptéxouv ta Aedopéva oag (€dv
unapyouv) dpuldooovtal eniong oe acdarég epBAAiov.

Kataotpédpoupe éviuna avtiypada eyypddwv mou meplExouv ta Asdopéva oag mou
Sev xpetaovral mAEov.

‘Otav kataotpédoupe AsSopéva Tou €xouv Kataypadei kal amodnkeutel e tn popdn

NAEKTPOVIKWY apxeiwv mou Sev xpeldlovtal mAgov, SlaohaAi{oupe OTL pLa TEXVIKA
HEBoboG (yia mapddewypa, popdomoinon xapnlou emutédou) Staodalilel ot ol
eyypadég Sev puropouv va avamnapaxbolv.

Qopntol UTOAOYLOTEG, OUOCKEUEG pvAUNG USB, kwntd tnAédwva Kot AGAAEG
NAEKTPOVIKEG AOUPHATEG CUCKEVEG TIOU XPNOLLOTIOLOUVTOL amtd Toug UTIOAARAOUG pag
mou €xouv mpdoPacn ota Asdopéva oag mpootatslovtal. EvBappUvoups Ttoug
unaA\RAoug va unv anoBnkelouv ta AsSopéva 0ag O TETOLEC OUCKEUEG EKTOG €AV
elval eVAoya anapaitnTo va To KAVOUV yLa va. EKTEAECOUV LA CUYKEKPLUEVN Epyaaia,
onwg neplypddetal otnv napovoa MoAttikr Aroppritou.

Exmatdevoupe toug umtaAAfAoug Hog va cuppopdwvovtal Pe tnv apoloa MoALTkn
Arnoppritou Kat Ste€dyoupe Spaotnpldtnteg mapakoAouBnong yla va Stacdalicoups
T ouvexi CUUMOPGWON KAl VA TIPOCSLOPICOUNE TNV OITOTEAECUATIKOTNTA TWV
TPOKTIKWV SLaxeiplong amopprtou.

Omnotoodnnote YrievBuvoe Eneéepyaciog AsSoUévwy OV XPNOLUOTOLOUUE TALTELTAL
oupBatikd va dtatnpei kat va pootateUel Ta AeSopéva 0ag XPNOLUOTOLWVTAG HETPA
TIOU Elval OUCLAOTIKA TIOPOMOLO E QUTA TIou opifovtal otnv Tmapoloa MoAttikn
ArnopprTou fj anattovvtat and tnv Loxvouoa vopobeoia nepl mpootaciag Sedopévwy.

S nepintwon mou anatteital and tnv wyvouca vopobeaoia, dv pia napapiacn g acdaieiag
Tiou 0dnyel oe tuxaia { mapdvoun kataotpodr, anwAeLa, tponomnoinon, un eovctodotnuévn

28



arokdAuPn f mpdoBaocn oe AsSopéva mou petadidovral, amobnkevovral i unofdalovtal og
eneepyaocia pe Mo tpomo, Ba kowomownBel oe €0dg kAl otnv apuodia apxn mpootaciog
Sebopévwy omwe amouteitat (yia mapddelypa, ektdg edv ta Aedopéva Sev eival katavonta oe
onotodnnote dtopo 1 n napafiaon gival anibavo va 08nynoeL og Kivouvo yLa Ta Stkalwpata Kot
TG eAevBepieg 00g KAl TwV GAAWY).

Ou lMeldrec eivat umevBuvol yia tn lathpnon thg acddlelag onotoudrmote kwdkov pdoaong,
tautdtnTtag XpRotn i GAANG popdng eAéyxou TAUTOTNTAG TIOU EUMAEKETAL OTNV QMOKTNON
npdoPaong otg Juvdedepéveg Ymnpeoleg kot otov Aoyaploopd Ttoug. Mpokelwévou va
TpooTATEUCOUE £0AG Kat T SeSopéva oac, evEEXeTal va avaoteiloupe Tn xprion omolacérmote
and g Juvbedepéveg Yinpeoieg, xwplg mpoeldomoinon, v avapovr €peuvag, €4v TPoKUYPEL
ormowodnmote {Atnua acddAelag. H mpooPacn kal n XPHAon TPOCTATEUUEVWY HE KWK
npdoPaong kat/f achadwv meploxwv omolacdnmote and Ti§ Fuvdedepéveg Yinpeoleg f tou
OUOXETIOUEVOU AOYOPLACHOU C0¢ TEPLOPIETaL Uovo ot efouoloSotnuévoug Xprotec. H un
efouolobotnuévn mpdoBaon Ot TETOLEG TEPLOXEC OTTOYOPEVETAL KOL WUIMOPEL va odnynoeL oe
TOWLKA Slwén 1 TOALTKA aywyn.

Tu 8ev KaAUTTTEL
auth n MoAwtkn
Anoppritou

Xprion Twv
Sebopévwy yla
GAAOUG OKOTIOUG

AN\ayég otnv
MNoAwtikr) Aloppritou

Auti n MNoAwtky Aroppritou e€nyel Kot KOAUTITEL TNV eNMefepyacia TOU TPOYLOTOMOOUUE WG
YrnievBuvog Enefepyaciag Aedopévwy.
Auth n MoAwtkhy Artoppritou Sev KaAUTTeL TNV enefepyacia mou mpaypatomnoteitat and Ao
Atopa eKTOG amd eRAG, cUPTEPAAUBAVOUEVWY KOl ELBIKOTEPQL:
- ™G enefepyaoiag mou mpaypatonoleital ano to Aiktuo Mag
- g ene€epyaciog mov Tpayparonoteitol omd Kataokeuaoteég OxnpHATwY wg ave§aptnToL
YrnieUBuvol Enegepyaciog AeSopévwy
- ™G enefepyaciag mMou MPayUOTomoLeEital and GAAoug EpmoplkoUc JUVEPYATEG WG
avefdptntol  YrevBuvol  Emefepyooiag  Asdopévwyv  OpLOMEVWY  TIPOOHETWV
JuvSeSepEvwy YIINPECLWV.
- ¢ enefepyaoiag nmou mpaypartonoleitat and ¢popeic ekpueTdMeuong eBVIKWY aplBpwy
£KTOKTNG OVAYKNG O€ TEPTwon KAoewv ktaktng avaykng (eCall)
- ™G enefepyaoiag mou mpaypatomnoleital and pubuLoTIKEG apxEg, apxEG eMLBOARG Tou
VOHOU ] AAAEG SIKOOTIKEG 1) KUBEPVNTIKEG OVTOTNTEG.
‘Ocov adopd aUTEG TG TEPUTTWOELG, ev eipaote unmevBuvol yla onmoladnmote enefepyacia Twv
AeSopévwy oag Tou dev KaAuTtetal and tnv nopovoa MoAtikr) Artopprtou.

Edv xpelaotel va enefepyactolpe ta Aedopéva cag Sladopetikd f yla okomoug GAAoUG amod
auToug ou avadépovtal oTo mapov, Ba AdBete €6k eldomoinon mpLv amd TNV évapén autng tng
enefepyaoiag.

AlatnpoUlue To Sikaiwua va mpooapudooupe kal/f va aha€oupe autrv tnv MoAttkr Aroppritou
ava Ao oTypnA. Oa 6ag EVNUEPWOOULE YLa TUXOV OUCLOOTIKEG TIPOOUPHOYEG/OANAYES.

Ta ewovidia mov amekovilovial 6€ auTHV TNV €100TTOINGCT| EVOL «Ewoviia

Abela Mpootaociag Aedopévwv» and to Eupwnaikd Kévipo IStwtikotntag kat KuBepvoaodalelag tou
Maverotnuiou tou Maaotput (ECPC) CC BY 4.0.
Npoobloptopol JUVKEVTPWTLKEG [Anpodoplec: avadeépetal o€ OTATIOTIKEG TAnpodopieg yla €04g mou Oev

neptéxouv Mpoowrikd Aedopéva oag.
Ebappoyn: onpaivel omoladnmote epappoyn ya Kntd yla Luvdedepéveg Ynnpeoleg.
Mapka: onuaivel Fiat, Fiat Professional, Alfa Romeo, Jeep ) Abarth (katd mepintwon).

Kataokevaotég Oxnuatwy: onuaivel n Stellantis Europe S.p.A. Corso Agnelli 200, 10135 Topivo,
Itahio wg Kataokevaotic Oxnuatwy Fiat, Fiat Professional, Alfa Romeo, Abarth and Jeep.

JuVBUOOUOC Kal/f AlaoTtalpwon: aUTO Elvatl To GUVOAO TWV TMARPWE AUTOUOTOTIONUEVWY KAL HN
QUTOHATOTIOINUEVWY AELTOUPYLWY TIOU oLVELAZOUUE He Ta AeSopéva Tou cuvayovtal amod Tn
SpaotnpldtnTtd oag, Ta AeSopéva ou Tapéxovtal and €0Ag yla TNV apoxn Twv Zuvbedepévwv
YIinpeoLwv.

Epmopikol Juvepydteg: onuaivel tplteg ovtoTNTEG OTIG OMoieg KowoTmoloUe ta AgSopéva mou
elvat amoALTWE armapaitnTa yla tnv mapoxn ZuvdeSeuévwy YINpeoLwy Tou EXeTe InNTroel aA\d Sev
napéxovtal aneubeiog and eudg (rmy. ovvdeon oto Aladiktuo yla To ‘Oxnua). Oa KOWOTmoLoUUE
puovo ta AsSopéva Tou elval amOAUTWE QmapaitnTa yla TNV Tapoxr QUTWV TWV UTINPECLWY.
KaBévag amd toug mapamdvw mpayuatonolel tnv enefepyacia wg Ave€dptntog YmeuBuvog
Enefepyaociog AeSopévwy Twv Aedopévwy 0ag.

Juvbedelléved YInpeoleg: avapEPETAL 0TO CUVOAO UTINPECLWV TIOU TEPLYpAdOvVTaL GTOUG MEVIKOUG
‘Opoug tou YmevBuvou Emefepyaciag AgSopévwy, KaBWG KAl OTIG TUTIKEG KOL TIPOOLPETIKES
unnpeoieg, eav eival EVEPYOTIOLNLEVEG.

[ehatne: avadépetal oto GTopo Tou uméypale toug levikoug ‘Opoug yla TG Zuvoedepéveg
Yninpeoleg.

YrievBuvog Enetepyaciac Aedopévwy: avadEPETaL 0TO VOULKO TPOoWTO, Snuocta apyr, urnpecia
1 GAAN ovtdTnTa ou Kabopilel atopkd f GUAOYLKA TOUG OKOTIOUC KOl Ta HEoa EMEEEPYATILAG TWV
Mpoowrikwv Aedopévwy 0ag. e GANEG TIEPUTTWOELG, Tponyeital n A&gn «avefdptntog» (m.x.
«Avegdptntog YmevBuvog Emefepyaoiag AsSopévwv») yla va umodeifel ot Ta MPoowrika
Aebopéva oag umoPallovtal o€ enefepyacia amod UTOKELEVO SladopeTikd and tov YreuBuvo
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Enetepyaciog Aedopévwv.

Ere€epyaotic Asbopévwy: avadE€peTal O WA ovtotnta otny omnoia Seopeuduacte va
enefepyalopaote Ta Mpoowrikd AeSopéva 0ag AMOKAELOTIKA yLot AOYAPLACHO Kol CUUGWVA HE TLG
yparttég 0dnyleg tou YnevBuvou Enegepyaciag AeSopévwy.

AloBNTApec  Juokeunc:  avdloya WE TN JUOKEUR oag, autol elval  aoBntpeg  Onwc
ETUTAXUVOLOUETPA, Yupookomia, Bluetooth, Wi-fi kat GPS mou pe tov éva fj tov @ANo TpOTo
polpalovtal TG TANPodopleq MOU CUAEYOUV HEOW TNG ZUCKEUNRG KOL OUVEMWG HEOW TNG
Edappoyng. Eav éxouv evepyomotnBel amd tig pubpioeLg TG ZUOKELUNG, QUTOL HOG ETITPETOUY VA
A&Boupe MAnpodopleg OXETIKA e TNV TomoBeaia oag.

JUOKEUN: onualvel TNV nAektpovik Juokeury (rmy. smartphone, smartwatch) otnv omoia
npayuatonoljoate AN te Edapuoync kal/r pe tnv omnola €xete mpdoBacn otig SuvSeSepéveg
Yrinpeoleg.

[evikol Opol: ONUALVEL TOUG «TEVIKOUG OPOUG TWV UTINPECLWY TIou Bacilovtal aTn cuVSESLUOTNTA»
mou umoypalate Otav evepyomolnoate TG Juvdedeuéveg Ymnpeoleg, ol omoleg eival mavia
Slabéotpeg oToug loToTomoug Hag KoL Tnv Edapuoyn.

To Alktuo Mac: autol elvat AlavomwAnTES Kat/r) EUmopoL KaL/r) EMIOKEVAOTEG e TOUG OToloug XL
unoypael o YreuBuvog Emefepyaciog AeSopévwy EUMOPIKEG CUUDWVIEG YL TNV TIWANCN Twv
OXNUATWVY KoL TwV GTOAWY TOU KaL OL OTtoloL TapEXOUV UTINPEGieC PorBelag.

O lototorol Mac: mepapBavouv TIC OeABEG TWV KOWWVIKWY HOC SIKTUWV KOL OPLOUEVEG
EVOTNTEG TWV LOTOTOMWY TOU AlkTUoU Mag omou elvarl SLabEoipn auTr n MOALTLIKY) AopPARTOU.

[poowrikd Asbopéva: onuaivel kdBe mAnpodopia TOU OXETIETAL HE TAUTOMOLNUEVO N
Tautonowolo  Guolkd mpoowro. Mapadelypoata mephapPBavouv, SlevBuvon e-mail (edv
avadépetal o pla | TEPLOOOTEPEG TITUXEG EVOG QTOHOU), OVOUA KAl EMWVUHO, €va €yypado
TQUTOTNTAG, aplBpd Kwntol TnAedwvou 1 Movadikd Avoayvwplotikd Onwg évag AplBudg
Avayvwplong OxAunatog (VIN). T t SeukdAuvon oag, Ba avadépoupe cuAlloyikd Ola ta
Mpoowrikd AsSopéva mou avadpepovtatl LéxPL Twpa we «Aedopévar.

Movabdikd Avayvwplotikd: onpaivel mnpodopleg mou oag npoadlopifouvv povadikd 1 péow twv
omolwv umopet va avayvwploteite. 2e éva ‘'Oxnua, T Movadikd AvayvwploTika givat o aplBpog
ruwvakiSag kat o AptBudg Avayvwptong Oxnuatog (VIN).

Aebopéva Oxruatog: onpaivel omoladnmoTe TEXVIKA, SLayVwoTIKA KAl TPayUatikd Sedopéva mou
elvat Suvato va cuAexBouv péow TG Zuokeung OXAATOG TToU elval eykateotnuévn oto ‘Oxnua
(rx. TomoBeoia, TAXVUTNTA KOl QIMOCTACELS, XPOVOC AelToupylag TOU KLNTAPA Kal XPOvOg
amevepyornoinong: €av to KaAwdlo TG pmatapiag €xel komel, SlayvwoTika umatapiog,
LETAKWVAOELC HE TO KAEWST ektdg, Tbavr) clykpouon, Kabwg kat Stayvwotikd Sedopéva onwg,
eVOELKTIKG, emimeda AadLoU Kat Kauoiou, Tieon EAACTIKWY KAl KATAOTAON KWNThpa).

Juokeun OxNUATOG: ONUOLVEL LELOVWHLEVA 1) CUAAOYLKA Lol CUCKEUR Lkavh va oUAAEYEL Aedopéva
OXNHATOG KAl TNV TNAEUATIKA ZUCKEUT (KL TN OXETIKA KAPTA SimM) TOU €{val €YKATECTNUEVN OTO
‘Oxnua kat meplypadetal kaAutepa otoug Mevikoug'Opoug.

AloBntrpeg Oxnpatog: autol eival aobntrpeg onwg to Wi-Fi kat to GPS mou pe Tov éva 1) tov
Ao TpdTo potpdlovtal TG MAnpodopieg mou cUAEYOUV PEow TNG Zuokeung OXrUaToG.

‘Oxnuo: avadeépetat og éva oxnua plag papkag tou Oupihou Stellantis.
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